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When a collection agency has violated the laws of the
FDCPA, their actions are likely to have a negative
impact on your life. Don’t put up with debt collection
harassment and demeaning behavior from your
creditors during bankruptcy. As if it wasn’t bad enough
that creditors harass you when you owe them money,
now they’re harassing you in the midst of a bankruptcy
filing. Regardless of your reasons, you should not have
to live in fear of creditors calling your job or
bombarding your email and physical mailbox with
threats if they do not receive payment. For example, a
payment on your credit report that's 120 days late will
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have more of an impact on your scores than a payment
that’s 30 days late. That means that at the end of
seven years, no matter how many times the debt was
resold and re-reported, it's likely the debt will be
deleted from a credit report.

As soon as you petition the bankruptcy courts, it's time
to start making note of the creditors who are still in
contact with you. Having an bankruptcy attorney
represent you in the face of debt can relieve stress and
the burden of credit harassment. Unpaid debt is bad for
your credit rating and your karma. If you're struggling
to deal with debt collection agencies and aren’t sure
what to do, we can help. We help determine when to
sue a creditor, as well as what kind of resolve or
monetary settlement a lawsuit may bring. If a debt
collector violates these boundaries, a consumer may be
able to collect damages of $1,000 per violation. If a
debt collector violates the FDCPA or RFDCPA, you could
be compensated by the collection agency or creditor up
to $1,000. Additionally, debt collectors have the legal
right to access your credit reports to assist them with
the "collection of a consumer's account"-something
that's formally referred to as a "Permissible Purpose” in
the FCRA.

Finally, the collector is allowed to communicate with
third parties such as your attorney, a credit bureau, the
creditor and/or its attorney. Harassment: Debt
collectors may not harass, oppress, or abuse you or any
third parties they contact. While these actions are
definitely illegal, there are a few creditors that slip
through the cracks and may not have received notice of
your filing, but once they have been notified they
should cease contact. In the meantime, you may have
to wait out these calls, ignore them, or simply answer
them and tell your debt collector that you can’t pay
them back right now. As part of an executive order,
Dallas County exempted federal relief funds from
garnishment, carving out an exception for child support
payments. File for a Consumer Proposal - If you don't
have the funds in full, there are still alternatives to a
partial payment with a collection agency. Because the
representatives are subject to the FDCPA and other
state and federal laws there are certain things the



collector can and cannot do and say when making these
telephone calls. Consumers can send a desist letter to
the collector saying that the harassment is a violation
of federal law.

If you no longer have documents regarding delinquent
bills, you can request them. In the case where the debt
is no longer collectible, that is exactly what you should
do. After seven years, that debt is no longer reportable.
If you have been harassed by debt collectors, you can
recover damages related to their malfeasance. Only the
court can change it. Instead the court ruled that only
the subset of calls automatically dialed by the use of “a
random or sequential number generator” was covered
by the TCPA. They can’t use foul language, call you
repeatedly, or continue to contact you at work if you
have informed them (orally or in writing) that your
employer does not allow you to receive calls like this.
Actions including using automated equipment for
making phone calls, calling non-debtors or family
members of the debtor, intimidation in any form, using
profane language, making threats of violence, etc. are
activities used by abusive debt collectors that are not
legal and violate the terms of the outlines. Our creditor
harassment attorneys in St. Petersburg are highly
skilled and can provide you with the legal assistance
you need to properly deal with agencies and debt
collectors who do not follow the law.
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A legitimate professional always explains your rights
under the Credit Repair Organizations Act. The Fair
Credit Reporting Act is a federal statute, enacted in
1970 to protect the rights of consumers, and regulate
the practices of those who provide information to the
credit reporting agencies, the agencies themselves and
credit report users. The FDCPA says that consumers are
entitled to sue debt collection agencies. The American
Collectors Association is a national organization that is
made up for collection agencies who agree to follow the



FDCPA and a set of industry standards. Fortunately for
New Yorkers who are having financial woes, the New
York City is the best consumer protection in place when
it comes to debt collectors' activities. These statutes
provide consumer protection against lawsuits over old
debt collections. City Department of Consumer Affairs
reports that the debt collection activities are
responsible for the large number of complaints that the
department receives each year. Know the details on the
account including the amount due, date of the
purchase/service, the name of the original creditor and
what the debt is for.Have a positive expectation for
every call.Identify yourself, where you're calling from
and the person you are speaking with.Maintain control
of the call.Stay calm and professional during the
call.Listen to what the debtor has to say.Request
payment from the debtor in a nonthreatening way.

In practice, Paul Mackenzie debt consultancy advises
that your request for written debt verification should
include the borrowers name and address, date of
borrowing, sum borrowed and where relevant a written
copy of the approval letter for the debt in question. If
you have kept a file of all correspondence between you
and the debt collection agency, you should send a copy
of all of the correspondence, a timeline of telephone
contact along with the complaint. The collection
agency, in its initial communication or within five days,
must send you a written notice identifying important
information about the debt. If a debt collector is calling
to inform you of their plans to file a lawsuit, they must
intend to do so immediately and the statute of
limitations must not have passed. A 2013 study by the
Federal Trade Commission found that debt buyers - the
companies that purchase debt for pennies on the dollar
in the hope of being able to collect - rarely get the
information they need to ensure the people they hassle
are bona fide debtors, or that the relevant statute of
limitations hasn’t expired on the debt. First of all, make
sure you are doing everything correctly to help prevent
the problem.

Whenever you communicate with a debt collector over
the phone, make sure to get their name, call back
number, and the company they work for. To get



approval for a refinance debt consolidation, all you
need to do is to provide all your financial details. To
some extent this is true, but at the same time, you
need to understand that this is just the half truth and
this is because these companies generally render their
services of "Success Only". A few months ago, the
Tenth Circuit Court of Appeals was confronted with an
interesting case involving a person who received
approximately 300 calls over two and a half years from
a collection agency. Their median debt (half owe more,
half owe less) is $1,349. How does IRS view forgiven
debt? The Internal Revenue Service views forgiven
credit card debt as taxable earnings and will therefore
require taxes at the end of the year. Thus you end up
making one repayment to only one company. This is
one payment that no longer requires separate due
dates. New York law now requires that a special
application to be included in a collection letter from a
12-point font, the color is different from the rest of the
letter.

Any contact it makes with you (except for the statutory
requirement letter ) after that date, is a violation of the
FDCPA. If you are contacted by a debt collector, and
you do not believe you owe the money, you should
write a letter to them. You are not alone in your fear of
phone calls from debt collectors. A group of people also
may sue a debt collector and recover money for
damages up to $500,000, or one percent of the
collectors net worth, whichever is less. Just because a
debt collector has a judgment against you is not
entitled to collect money from your spouse. One can't
help but wonder if that position represents a nod and a
wink to the debt collector, encouraging him to go to
whatever lengths are necessary to collect on the ticket.
Perhaps one of the most popular forms of debt
management program available today is debt
consolidation loan. So when should you consider
seeking out a debt consolidation loan or refinance?
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