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If possible, have the debt collector agree to remove the
collection account from your credit report - both from
the original creditor and the collection agency - with all
three credit bureaus. Pull your credit report from each
of the three major credit reporting bureaus and verify
the age of the debt. Within five days of its initial
communication with you, the collection agency will
send you information about your account -- including
the amount of the debt. After the second missed
payment, you will be charged another late fee of $25-
35 and the credit card company will be more likely to
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report your late payment to the credit bureaus. Issue a
cease and desist letter to the credit card company or
debt collector. Cite the instances of harassment in the
letter. Hire an attorney. File a suit against the credit
card company or collection agency for unlawful activity,
such as harassment and abuse.
If the third-party collection agency that purchased your
old credit card account is charging you interest
illegally, you can report the company to the Federal
Trade Commission. When sending a dispute letter
about paid debts, try to include copies of all pertinent
information, especially the cancelled checks or credit
card charges showing the debt was paid. So if sending
a debt validation letter is part of your strategy to clean
up your credit report, please know that it is possible
that your credit report could be negatively impacted in
the future if the account remains unresolved and is
validated in the future, provided it's still within the 7-
year reporting period. Complete an online complaint
form, call the office to discuss your case or visit in
person if possible. Register a grievance with your
states attorney generals office. If the debtor won't pay
even after all of PSI's efforts, the agency can forward
the account to an attorney in the debtor's area. The
good news is that, since attorneys who play in my field
make so much less money than, say, a corporate
attorney or defense attorney, they often legitimately
want to help people.
A debt collector willing to file a lawsuit may insist on
receiving say, 80 percent of the balance in a
settlement, but may accept less. Try to propose to pay
off the full debt in regular but specific payments. While
doing so acknowledges your responsibility for the debt,
it also helps you to avoid the prospect of a judgment
for the full amount being entered against you in court.
Take full advantage of its database of lawyers.
Collectors know this and use it to their advantage.
There are strict laws in Ontario that regulate what a
debt collection agency can and cannot do, all designed
to control the procedures a debt collector can follow
when contacting you or anyone you know. You can sue
a debt collector who violates the act, as the laws
provides for up to $1,000 for each violation. The



cautious series of warnings given to Joe Shmoe seem to
be the debt collectors’ best solution. Your best bet is to
call a professional now for a free debt analysis. If you
are a California resident and want all calls to stop, call
us now so we can END THE HARASSMENT TODAY.
Phone calls should become less and less frequent
because at a certain point, the collectors will likely
deem you not to be worth the risk of legal action
against them or even a fine from the Financial Conduct
Authority (FCA). When a debt collector calls it could
feel like harassment but they are just doing their job.
Unlike in-house collection agencies, which are owned
by the creditors themselves, third-party agencies are
bound by the Fair Debt Collection Practices Act -- which
sometimes allows debt collectors to charge interest on
collection accounts. The Fair Debt Collection Practices
Act protects consumers from abusive, illegal and
harassment tactics by creditors, including collection
agencies. For anyone looking for more guidance and
background on fair debt collection practices - from a
consumer’s or collector’s point of view - the FTC is a
great resource. The FTC won't take action to solve your
individual problem, but it can opt to investigate the
collection agency's business practices and levy fines
against the company for violating the FDCPA. If they've
confused you with someone else, you can dispute the
entire debt they're attempting to collect. If you believe
the collection agency is charging you interest that you
don't owe, you can file a dispute with the company. 
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The FDCPA also forbids a debt collector from taking any
action that is “not intended to be taken.” This means
that a debt collector can’t threaten to sue a consumer
to collect a debt if they do not intend to file suit in the
near future. Consumers are safeguarded from abusive
debt collection practices by Fair Debt Collections
Practices Act which forbids debt collectors from calling



you at inconvenient hours such as before eight o' clock
in the morning and after nine o' clock in the night. Both
the Office of Fair Trading and Trade Associations (run
by the credit industry) have produced guidance on what
activities may be considered harassment and should
therefore be avoided by creditors. It may be in your
best interests to refinance jointly held debt and
establish the debt in each individuals name if that is
possible. Be sure to write down the name of the person
you talk with, what was discussed and when you
talked. The IRS has really only outsourced their most
difficult collection activities to these new private firms,
who are acting kind of like bounty hunters to track
down tax deadbeats - people who have refused to get
back in touch with the IRS and resolve their long-
standing tax problems.
Once again, my reading on this change is that the IRS
is only outsourcing collection activities for debtors that
have refused to work with them to resolve their Federal
tax debt, and allowing these private collection agencies
to come in and do the hard work that the IRS simply
doesn’t have the manpower to accomplish (chasing
people down and hounding them for their back taxes).
Basically, very few people are going to be receiving
letters and phone calls from these new private tax debt
collection agencies, so you should probably just assume
that anyone who calls you asking for IRS money is a
scammer, and treat the situation extremely carefully.
This is literally the first time they’ve ever agreed to
outsource ANY of their collections activity, and it’s
important that everyone is aware of it because it’s
going to lead to tons of confusion. A debt collector can
call you at work the first time. A debt collector may not
contact a consumer at work if the collector knows or
has reason to know that the consumer’s employer
prohibits the consumer from receiving such contacts.
Guidelines regarding creditor collection practices for
debts involving property or a consumer’s interest in a
property apply in states where the court system has
jurisdiction over property-debt claims.
Debt collectors continue to call consumers at work after
the consumer specifically told the collectors that such
calls were prohibited by the consumer’s employer. To



summarize, anyone who calls claiming that you owe
the IRS money, and that you need to pay up now is
probably a scammer. My mom was completely freaked
out too, she had never experienced anything like this
and of course began bombarding me with questions
about all sorts of potential illegal activities that I could
have been up to, trying to determine why the IRS
would be coming after me. Have your debtors run out
of time? It argued that the bank was a debt collector
subject to the FDCPA with respect to the credit-card
accounts that were in default at the time they were
acquired from HSBC. Yet the NEDAP says the date of
default is about 30 days after the last payment was
made. What control do you have over payment of
debts? If you’ve received the IRS letter notifying you
that it’s time to pay up, but you’ve simply been
ignoring them for over a year, then you may hear from
one of the private collection agencies. 3. And finally,
your back taxes debt has to have entered the official
collections stage, meaning that the IRS does want to
come after you to collect, but it’s been over a year
since they’ve had any interaction with you.
This only doesn’t apply if you’ve been skirting collection
activities for some time, and completely avoided
working on any sort of IRS Tax Debt Settlement for at
least a year after having been notified that you owe
back taxes. Per the rules of the Fair Debt Collection
Practices Act, these collectors cannot do things like call
after 9pm, or before 8am. They also can’t call you at
work (after you’ve told them that they’re not allowed
to), they can’t tell anyone that you’ve committed a
crime (if you haven’t), they can’t lie about how much
you owe, and they can’t make any physical or other
threats to you, including threatening to imprison you
for failing to pay back your IRS tax debt. I didn’t have
any money, how would I be able to come up with
hundreds or thousands of dollars for the IRS? This is
not advisable because the statute of limitations on the
debt may have expired and making such a statement
could legally commit you to repay back the debt. A
collector who does not know where you are may
contact third parties to try to find you but must not
reveal anything about the debt to them.
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