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If you think the debt collection agency (DCA) has made
a mistake in the record of your debt, you can ask them
to supply proof that you owe this money and to list
what costs, interest rate or charge they have added to
your case. Be advised that it must be illegal for charge
card companies to call people before and once certain
hours of this day. Credit card collectors must provide
written notification of any debt owed. Debt collectors
must notify you of this right, and if you request
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validation in writing within 30 days of receiving your
notice of rights, the debt collector must either validate
the debt to you or cease collection efforts. You can
inform a debt collector that you are not allowed to
receive calls at work and that it must cease
immediately. If a debt collector is leaving you
voicemails at work there is a good chance they are in
violation of the FDCPA as most work voicemail can be
accessed by various employees and even your
employer.
They can post messages that let the world know you
owe a debt - a clear violation of the Fair Debt Collection
Practices Act. When the Fair Debt Collection Practices
Act was written (back in 1977), e-mail, social networks
and text messaging were not issues because they didn't
exist. Under the laws of fair credit reporting act no one
can get a copy of your credit reports without your
permission. Knowing what collectors can and can’t do
when trying to get paid is key when it comes to dealing
with them. If you’ve chosen smartly, they’ll collect in a
lawful but persistent manner and you can get back at
least a portion of what you’re owed. After all, this is
about getting paid what you’re owed. Pheabs
installment loan connection service review Residents of
13 states can find a lender quickly - if you’re willing to
work with a new service. LoanMart also boasts an
exemplary customer service record, having served over
250,000 customers2. Banks and other creditors,
however, may still fall within the ambit of these July 28
Proposals because of the growing circuit split over
whether a bank collecting on a debt acquired in default
is a “debt collector” for purposes of the FDCPA.
The lawsuit is still pending. If a debt collector is
threatening a lawsuit just to scare and harass you and
they do not actually intend to sue you immediately, or
if the statute of limitations to file a lawsuit to collect
your debt has passed, the debt collector’s threats to file
a lawsuit against you violate the FDCPA. Three weeks
ago, Howard filed a second lawsuit against MarkOne.
Then, for some reason, MarkOne started using
Beacham's Facebook account. But last month, a judge
in Pinellas County, Fla., ordered MarkOne not to contact
Beacham, her friends or family via Facebook or any



other social networking site. Another woman in the
Tampa area claims the company "intentionally harassed
and abused" her by using Facebook to request she call
them, even though they had her phone number and
knew where she lived and worked. They had her home
and work phone numbers, they knew where she lived
and they had her e-mail address.
Beacham points out that not only had she agreed to a
payment plan before MarkOne turned to Facebook, but
they clearly knew how to contact her. The order (which
MarkOne agreed to) is not an admission of any
wrongdoing, and it cannot be used as evidence in the
case. What does MarkOne have to say about all of this?
Also, find out whether they have dealt with cases like
yours or not. Debt collectors can and do use the
Internet to find people who owe money. The FDCPA
prohibits debt collectors from using unfair, deceptive,
or abusive practices when they try to collect on a debt,
including those of your deceased loved ones. On
December 15, 2020, the Seventh Circuit Court of
Appeals decided four cases which all dealt with the
issue of standing within the context of the Fair Debt
Collection Practices Act (“FDCPA”). According to the
FTC, the defendants employed an assortment of
deceptive and abusive tactics in collecting on the credit
card debt, violating both the FTC Act and the Fair Debt
Collection Practices Act. The reason to point this out is
that once the credit card is charged off, the damage to
your credit is now done. 
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If you’ve got multiple creditors after you and your debt
is more than you can handle, you need to get
professional advice on how you can become debt free.
Doug Hoyes: And are you sending more and more text
messages now than you used to in the past? While
broader government oversight has achieved much to
reign in collection practices across Canada, it’s



important for consumers to understand the debt
collection laws agents must follow, their rights when
dealing with a collection agent what they can do when
either of these are being violated. Five days after the
first phone call, the collector has to send you a written
notice that includes how much you owe, who you owe it
to and what you can do if you think the claim is false.
That means you can’t have a home phone or a cell
phone in your own name and you can’t have any credit
cards or any other type of debt that would be reported
to the credit bureau. So, if we call someone and they
say hey I’m paying by the minute, you can’t call me on
my cell phone, we have to stop.
If the agency ignores you and continues to call you,
then you might take legal action against the collection
agency. Your other option is to accept the inevitable;
the bill collectors will probably find you, so your best
option is to deal with your debt. Doug Hoyes: And I
guess what we have to point out here is I can jerk you,
the collection agents, around as much as I want, I can
say well I want you to re-confirm that, I want you to do
this, I want you to do that, ultimately though, I still
owe the money. But technically, by law, if the
consumer says I want you to physically mail me a letter
to my address, here it is, the agency is required to do
so a second time. Doug Hoyes: So, if I don’t want you
contacting me anymore what do I have to do? You don’t
have someone sitting there on a cell phone. And it’s
permissible as long as we’re reasonable and we don’t
disclose, you know we might have a wrong cell phone
number.
We also can’t incur a cost, we can’t call someone
collect, but if say someone is paying for the minute for
a cell phone call, we’re not actually allowed to call a
cell phone. We’re not allowed to divulge extra details.
We can’t disclose outside details and if we’re told to
stop contacting them by that method, in many
provinces we’re required to stop. If we’re calling a
reference or an employer, we’re not allowed to - all
we’re allowed to do is ask, either ask for a name and
number or in certain provinces we’re only allowed to
confirm employment. A bill collector can also call your
employer for your employment status, but not to



discuss your financial situation. Collectors may call
persons you listed as references on a credit application
and ask for your phone number. As he said, collectors
have access to a ridiculous amount of data. Debt
collectors incorrectly stating the amount owed, for
example claiming that you owe $50,000 when in fact its
$15,000. If you don’t recognize the debt amount or the
company you owe it to, ask the collector to provide
detailed information about the name of the original
creditor and how the amount was calculated.
Doug Hoyes: Assuming it’s a legitimate debt and if I
don’t pay it, all the normal repercussions are still there:
you can send it back to the original creditor, they can
take me to court, they can try to garnishee my wages.
You have the right to decide how to work with a debt
collector and what debts you pay off first. Doug Hoyes:
So, and in Ontario you said your first option, what
you’re required to do is send a letter so I should know
who you are and who you’re collecting for. So, what’s
my advice if you have debt and you’re trying to hide
from a collection agent? So, more often than not they
can track you down. So, in call cases, it’s always better
if possible to work something out. There is then a 6-
day waiting period before they can call to collect the
debt that you owe.
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