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The Federal Trade Commission advises that you be as
specific as possible in the letter about the reason why
you think you do not owe this debt (or owe all of it, if
you’re disputing the amount), but you should “give as
little personal information as possible” in the letter.
This means it is crucial for consumers to understand
the differences between legitimate debt collectors and
scam artists to protect their personal information. Debt
collectors do not need to have any of your financial or
personal information according to the FDCPA, so you
are under no obligation to give them your credit card or
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banking information, even if you are feeling pressured.
Once they are able to make contact with you, they will
give you all the information you need, such as who
they are and what you owe. When you make your debt
payment, Cox advises using money orders to ensure
security and accuracy, while Detweiler suggests loading
the exact amount of money you owe onto a prepaid
card so you do not have to give your bank or credit
card number to the debt collector.
Detweiler notes, “Attorneys who regularly collect
consumer debts are considered debt collectors under
the FDCPA, and that means they must abide by the
requirements of the FDCPA.” This is why you might
receive a letter from an attorney representing a
creditor. Third-party collectors are regulated by the
FDCPA, which means they are obliged to follow the
strict guidelines that prevent abusive, deceptive, or
unfair debt collection practices. For decades, debt
collectors have relied on a limited set of communication
tools: landlines and the U.S. Collectors who go after
zombie debt are known for using especially deceitful
tactics. Unfortunately, there are a lot of scammers out
there who illegally profit by threatening consumers with
unpaid debts. For more information on time-barred
debts, see the FTC's "Time-Barred Debts". The
payments are part of the more than $2 trillion relief bill
know as the CARES Act signed late last month to help
alleviate the financial pain from the coronavirus
pandemic. Call your local legal services for help if a
creditor gets a judgment against you from the
Magisterial District Judge or Common Pleas Court.
Luckily, IC System has been in business since 1938,
and we are devoted to being the best, most trusted
provider of receivables management services to
original creditors. He now serves as president of Debt
Collection Consulting where he matches national
compliant collection agencies with creditors. “What
consumers should know is it’s going to be really
important for them to be proactive to opt out if they
don’t want to receive communications through text
message or email,” says April Kuehnhoff, staff attorney
at the National Consumer Law Center. If a debt
collection agency violates the Act, the consumer in



question can file suit against the collector, with the full
weight of U.S. Sometimes you can negotiate a deal
with a debt collector yourself. They can get their hands
on your information easily, even if you have already
paid a debt. If you do not show up in court, you have
no chances of winning your case. Depending on the
specifics of your case, you may be able to pursue up to
$1,500 for every phone call you receive after you tell
the collector they don’t have permission to call you. If
you’ve ever gotten behind on your bills, you might have
gotten a phone call from a debt collector.
Any collector who demands immediate payment over
the phone is acting illegally and might not be a
legitimate debt collector. This is a common sight that
incomplete or inaccurate documentation can lead a
debt collector to pursue the wrong person for payment
or pursue the right person for a debt he or she already
paid. Many times, however, they won’t have any
supporting documentation to actually prove that your
owe a debt to them. They are not allowed to contact
the debtor in his or her office if they have been
informed by the debtor verbally or in writing. You can
dispute part or all of the debt by outlining your dispute
in writing and sending the notice to the debt collector
within thirty days of receipt of the information. By law,
debt collectors must provide information about the
debt, including the name of the creditor and the
amount owed, and they must inform you that you have
the right to dispute the debt. Owing a debt collector
tends to complicate the issue; more laws come into
play, and debt collectors tend to be more aggressive in
their collection practices. Debt collection harassment is
more common than you might think. 
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VeriCore - This international collection agency focuses
on recovery, reporting and remittance. A collection
agency can only seize your car if its lien is valid. Give



the collection agency three to five business days to
process your request. Debt collectors are collection
agencies, debt buyers and lawyers who regularly collect
debts - from individuals like you - as part of their
overall business. If you are thinking about using the
templates and materials in this handbook to take
advantage of the debt collection industry, or abuse the
government and the legal system, please do not buy it.
The debt collection proposal is open for public
comment, and once finalized, it’ll take a year for the
rules to become enforced. But can we talk about the
process for submitting a comment, while we’re here?
The payout can be big, and well worth your time and
effort. And other than negotiating ability, needless to
say, you have to consistently commit with what you
have agreed with them, repaying on time your
obligations. “I’m going to have to scrap and scrounge
and rob Peter to pay Paul here,” she said.
This encourages Debtors to pay off their debt. If you
find yourself in the precarious position of dealing with a
debt collector, what are some things that you should
know? In spite of these well-established rights, some
collectors choose to ignore the law, particularly when
they believe that the consumer does not know their
rights, or have the ability to prove that the collector
has violated he law. The FDCPA prohibits a collector
from calling if you tell them that the calls are
inconvenient. So, if you want to tell a debt collector to
stop the calls, you should keep a record of your
contacts with that collector and what you told them.
When opposition attorney contacts you regarding the
loan such as asking for disputed amount payments, it is
possible to report their conduct. But for most law-
abiding debt collectors, you will not need help from an
attorney or any specialized training.
These late or missed bill payments can begin the
process of credit card delinquency - and over time,
could eventually lead to dealing with debt collectors. If
the debt collector does not comply with your request to
cease calling, you will have a complete file and paper
trail to hand over to your attorney. Debt collectors
cannot call you at all if you write a letter telling them
to stop contacting you. Our firm also provides a



convenient call log sheet, and a sample Cease Calling
letter to get you started. In addition to these
limitations, another federal law (the Telephone
Consumer Protection Act or “TCPA”) prohibits collectors
from calling you on your cell phone with an auto-dialer
unless you have affirmatively consented to the calls.
We also encourage consumers to share their experience
dealing with collection harassment, legal threats, or
excessive phone calls to help prepare others for the
kind of treatment they are likely to receive.
With limited exceptions, a written request to cease
communications will stop not only phone calls, but
written communications as well. The federal Fair Debt
Collection Practices Act (“FDCPA”) provides debtors
with the right to stop unwanted calls and
communications from debt collectors. However, if you
find yourself in a difficult financial situation, know that
predatory practices to collect that payment is illegal.
Let the debt collector know that the calls are
inconvenient and to please stop calling you. Why do
you have to deal with debt collectors? Why would this
kind of debt settlement work? You may inform the debt
collector of how, when and where you will allow them
to contact you. None of these remedies requires
anything more than informing the debt collector of how,
when and where you would like to be contacted. Debt
collectors have a job to do but there are certain things
that debt collectors are not allowed to do. But
threatening to take such actions before they have sued
you and won a judgment may be illegal. Third, if your
employer does not allow you to take calls from
collectors at work, you can inform the debt collector of
this fact, and the debt collector may not call you at
work again.
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