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If you've just been sued and are reading this article,
then you are on your way to being among the 5% of
consumers who do not lose by default. In fact, the
protections put in place by the FDCPA prevent debt
collectors from being able to bully or harass you. If you
feel you're being harassed by a debt collector, you can
file a complaint with the CFPB or your state’s attorney
general’s office. 9 File the form in court. If a creditor
continues to harrass a debtor after they file for
bankruptcy protection they are open to court sanctions
(in other words they pay you when they violate the
law). If you've had a problem with any of the scams
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described here, contact your local consumer protection
agency, state Attorney General (AG), or Better
Business Bureau. It's important to make sure you're
dealing with a legitimate collection agency, but real
ones exist. You get a call from a debt collector
threatening to have you arrested if you don’t make a
substantial payment on the spot. Thanks to the CARES
Act, homeowners who aren’t able to make their
mortgages payments due to the coronavirus crisis may
be able to take advantage of up to 12 months (360
days) of mortgage forbearance.

This is only for borrowers whose mortgage is federally
owned and backed through mortgage giants like Fannie
Mae and Freddie Mac, but may also offer mortgage
relief options based on the state of residence. As has
been widely reported of late, the manipulation of the
mortgage process has persisted all the way through to
the final foreclosure stage. They must state the name
of the creditor, the amount, and how the dispute
process works. Has a creditor or debt collector sued
you in a county or state where you do not live or where
the contract was not signed? If you feel the debt
collector has contacted you by mistake and you don't
think you owe the debt, dispute it. When you get a
validation letter, you have 30 days to respond as to
why you feel the claim was made in error. But the
collector is not liable if he can prove the violation was
unintentional and resulted from a bona fide error.

A debt collector may not use unfair or unconscionable
means to collect or attempt to collect any debt. 9 p.m.
or use robocalls to your cell phone. If you wish for the
phone calls to stop, you can write a cease and desist
letter requesting them to stop contacting you. If you
are experiencing financial turmoil and find yourself with
past-due accounts, you can put strategies in place
before your accounts go into collection. Finally,
remember that before the debt collectors are put to
work, banks would usually have provided you
numerous reminders for your loan repayment. Verifying
details of information provided by consumer and steps
that could be considered if discrepancies arise. One of
the top consumer complaints to the Federal Trade
Commission (FTC) is debt collection scams. Debt



consolidation plans allow you to combine all existing
debts into one loan at a lower interest rate. If you're
not able to pay your student loans, the CARES Act
provides a temporary 0% interest rate on loans owned
by the Department of Education and the temporary
suspension of all loan payments. MSD took a quarter of
that pay for three months until Turner’s seasonal job
was terminated.

Nevertheless, on a motion for reconsideration, the
court did allow the plaintiff leave to amend his
complaint to pursue a class action on the basis that
offering a “settlement” on a time-barred debt implied
that there was some legal obligation to pay the debt in
violation of the FDCPA. Publicly listing your name and
debt. 16. No name or address printed on the checks.
You can’t find the name of the assumed debt collection
agency by doing a web search, or you find the fictitious
company has many complaints filed by other
consumers. Refusing to disclose their name or
company. You get a call from a bogus auto loan
company promising to reduce your monthly car
payments to avoid repossession. Figure out how much
you can comfortably pay if they require a one-time
lump sum or monthly payments. Much like a personal
loan, you repay the loan in monthly payments over a
predetermined period of time.

Discover What What Debt Collectors Can And Can't Do
Is
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The call is for Caitlyn, with my correct last name. He
must tell the third party that he is attempting to update
or correct his records on the consumer and that that is
the reason for his phone call. And if you tell a debt
collector to contact you through your attorney, they
have to stop bothering you. Even if you decide not to
file for bankruptcy, the attorney can tell you what a
creditor is allowed to do - and what they can and can't
collect on. If you can’t access the online form, simply
write a letter stating that you’d like a copy of your



credit report from whichever of the bureaus you want
your report from: Experian, TransUnion or Equifax, or
two of them, or all three. In your letter, provide your
name, address, date of birth, Social Security number
and your previous address if you've lived at your
current address for less than two years.

Do not give your name, or your address, or your date
of birth or any part of your Social Security humber or
what city you live in or your favorite food or anything.
Give them the number they keep calling. Be sure to
keep a copy of the letter. If you send the letter within
30 days of getting the validation notice, the collector
has to send you written verification of the debt - like a
copy of a bill that you supposedly owe - before it can
start trying to collect the debt again. In 1977, Congress
passed the Fair Debt Collection Practices Act to help
you know when a debt collector has crossed the line.
However, you should not have to tolerate practices that
are meant to intimidate you into paying immediately. I
have no affiliation with Capital Reassurance and my
name is Kate, not Caitlyn. The fact that your name is
Kate, and not Caitlyn, doesn’t have me overflowing
with confidence that this is an issue you can absolutely
ignore. Have you heard of this message before? The
message is always that it’s Capital Reassurance and
they need a statement from me.

The one thing you need to do, if you haven’t done it in
the last year, is get free copies of your credit reports
from all three of the major bureaus: Equifax,
TransUnion and Experian. Not a thing. Don’t even
confirm anything they ask except your phone number.
In an ideal world, by making all your monthly
payments, you wouldn’t even have to get into a
situation with debt collectors. Save evidence of any
harassing text messages that you have received, as
your lawyer may need them as evidence in court,
should you decide to sue the collection agency. Get
help from an experienced bankruptcy lawyer. They may
be able to help work something out with your creditors
in terms of a repayment plan. If you sue under the
FDCPA and win, the debt collector must generally pay
your attorney's fees, and may also have to pay you
damages. Do not use your debit card to set up an auto



payment; instead send a paper check through the mail
so that you have a paper trail and are in control of the
amount they are receiving. It's also safer to request
your payment in a check rather than though direct
deposit, suggested NCLC Associate Director Lauren
Saunders.

You can request them online, by phone or by mail. If
it’s looking unlikely you’ll be able to pay back your
debts, or if debt collectors are hounding you, you could
try to request a free consultation with an attorney that
specializes in bankruptcy. Hopefully, with these tips,
you can pay off what you owe, or at the very least get
a better understanding of how to deal with debt
collectors. Having been in the debt collection business
for some years now it never ceases to amaze me how
people deal with their debt problems. A: I normally
applaud people who ignore suspected scams. This is
important. They could be looking for somebody who
has a similar or identical name to you. Immediately ask
the name and address of the debt collection company.
The notice has to say how much money you owe, the
name of the creditor you owe it to, and what to do if
you don’t think it’s your debt. To be sure, this Capital
Reassurance outfit has a lot of complaints against it
from people who say it makes collections calls claiming
people owe $649 for an unpaid installment plan
purchase involving some kind of computer anti-virus
software.
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