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Sellers (including original creditors and resellers) then
market these portfolios to potential buyers. When the
decision has been made to sell off debt, creditors
create portfolios, which they then market to potential
buyers. Because the debt buyer paid so little for your
debt, it will likely make significant profit even if it
compromises and negotiates with you. If you dispute a
debt, the collection agency will attempt to verify your
accounts to make sure you are the person who owes
and that the correct amount is listed. 1. File an answer
to the summons objecting to the amount you owe. If
the debt is a valid one, you know you have to pay it
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back. If you receive any type of phone call from a debt
collector similar to this one, take very, very good notes
and keep a log. Has a debt collector or creditor
attempted to collect more money that you actually
owe? You have to send the letter within 30 days of your
first contact with the collector. Your letter to the debt
collector should include your name, address, the
account number, and an explanation of why you do not
believe you owe the money. 6. You have the write to
send a letter to the collection agency and ask that they
stop calling and/or writing to you.
Wish there was a way to make the calls stop? Debt
verification is the process by which debt collectors
make sure their information is accurate. Also, mortgage
debt tended to be worth more, while medical debts and
utility debt were worth less. Also, if you request, the
CRA must send notices of corrections to anyone who
received your report in the past six months. In many
states, the statute of limitations is between three and
six years. It can be easy for debt collectors to take
advantage of consumers who are not informed about
the rules surrounding time-barred debts.The FTC is
currently recommending tougher regulations at the
state level to prevent debt collectors from threatening
to sue consumers for “time-barred accounts.” In fact,
over 90% of consumers who are sued for time-barred
accounts fail to show up in court, which can cause the
statute of limitations to reset. The FTC study found that
some collection agencies were still collecting on debt
that was older than the statute of limitations. Even if
the name of the collection group doesn’t sound familiar,
you might still owe the debt. This essentially puts
everything on hold until you receive verification, but
you only have 30 days from when you first receive
required information from a debt collector to dispute
that debt.
But, you could easily state, and the debt collector had
better honor, not to call you on Thanksgiving and
Christmas Days or even Sundays. A debt collector may
call you any day of the week including Sundays and all
holidays. Sometimes, a debt buyer decides to resell a
portfolio(s). The FTC says debt collectors garner more
consumer complaints than anybody else except identity



thieves. Communicating with the consumer after
receipt of a consumer's written request for verification
of a debt made within the 30 day validation period (or
for the name and address of the original creditor on a
debt) and before the debt collector mails the consumer
the requested verification or original creditor's name
and address. The act created guidelines under which
debt collectors may conduct business. The FTC is also
concerned that collectors may be misleading consumers
to make payments on these accounts. The FTC study
seemed to suggest that smaller debt buying agencies
were more likely to pursue older debt accounts
(presumably because they are cheaper). The 30 million
Americans that the Federal Trade Commission (FTC)
estimates have accounts in collection should be aware
that some of the shady tactics used by collection
agencies are forbidden by the law.
As the Commission has noted, because 90% or more of
consumers sued in these actions do not appear in court
to defend, filing these actions creates a risk that
consumers will be subject to a default judgment on a
time-barred debt. In any communication, the debt
collector is expressly prohibited from using obscene or
abusive language. Thus, if a debt collector does not
know or should not know when a convenient time is, he
or she cannot call before 8:00 a.m. It is important that
you complain to your creditor or the debt collection
company first, because some official organisations that
receive complaints (for example, The Financial
Ombudsman Service, need you to contact your creditor
first, before they can take action. Take $3,000, minus
$2,000 to get your interest of $1,000. They may have a
total but do not know the breakdown into principal
interest and fees. Generally, no. But, if the creditor
gets a judgment against you, and serves you with a
subpoena of any kind, you should know that a
subpoena is an order of the court. Debt collectors
should only contact your relatives if they genuinely do
not know how to reach you personally. 
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If your debt was secured, such as an auto loan and you
default, then the lender might repossess your car, sell
it at auction, and sell the remainder of debt you owe to
a collections company. There are reviews of its records
and any information supplied by the consumer and the
lender then decides if the information on your credit
report is right or not. Collection agency records are
notoriously less reliable than those kept by the original
lenders. Make sure that you make it clear to the
bureaus that this is not a repeat of your earlier request
but rather let them know that you are contacting them
because the collector did not comply. After you write a
letter, a debt collector may only call you once to tell
you it will no longer contact you or to tell you that the
debt collector or the creditor is going to take some
specific action. A debt buyer is a company, sometimes
a collection agency or a private debt collection law
firm, that purchases delinquent or charged-off debts
from a creditor for a fraction of the face value of the
debt. “The Fair Debt Collection Practices Act (FDCPA)
became law in 1977, and it governs how debts may be
collected,” explains Mike Periu, president of Proximo,
LLC.
Not only help you eliminate collection accounts that
don’t belong to you but it can also help you get rid of
some debts that do belong to you too. Sometimes all it
takes is one letter from a lawyer to get a creditor to
stop giving you’re the run around. The time clock for
the statute of limitations may start running on the date
of your first missed payment - so ask your creditor
when that payment was if you aren’t sure. Typically,
credit counseling will simply lengthen the time of
payment, efficiently dividing the full obligation within
that time frame. In most cases the buyer will
automatically win because PayPal cannot afford to have
high chargeback statistics -- and PayPal will not cover
the loss of the chargeback (you will). Jurisdiction is not
the subject of this article, but please be aware that the
lawyer you (should) speak to if you decide to sue will
be able to tell you the court in which your case should
be filed. If that’s the case the collection is usually



dropped from your report without much fuss. The debt
buyer can then collect on its own, utilize the services of
another collection agency, repackage and resell
portions of the purchased portfolio or any combination
of these options.
A junk debt buyer is a collection agency who has
purchased a large portfolio of delinquent or charged off
accounts from credit card companies, or even other
collection agencies. Credit card debt accounts for
nearly 70% of the accounts sold to JDBs, followed by
auto loans, telecommunications debt and retail
accounts. Ofer Abarbanel is a 25 year securities lending
broker and expert who has advised many Israeli
regulators, among them the Israel Tax Authority, with
respect to stock loans, repurchase agreements and
credit derivatives. The suit claims that Howell &
Associates called West Virginians about nTelos cellular
phone agreements involving several hundred dollars in
cancellation fees. Some people have even pursued
these claims successfully in small claims court.
Frequently they have little more than a computer
printout to back up their claims and the Federal Trade
Commission as made it clear that a mere itemization
isn’t sufficient proof to constitute a validation of a debt.
The best way to do this is to send a letter by certified
mail and get a return receipt so you have proof the
collector got the message. If that does happen
resubmitting the paperwork and correspondence you
sent to the bureau in the first place can help you get
the errors removed more quickly and permanently the
second time around.
It is very important to keep all copies, to show that the
document was sent during the period established by
the timeshare law. In other instances, the collection
law firm may send out a Notice of Service before it’s
filed the appropriate papers with the court in order to
ensure the alleged debtor does not have sufficient time
to respond with a Validation Letter, disputing the debt
involved. Following such a letter or notice from the
consumer, the debt collector is only allowed to
communicate the termination of the debt collection
efforts while indicating that the debt collector is
pursuing other channels to seek redress of the matter.



When a consumer receives any communication from a
debt collector they should always respond immediately
(within 30 days). If the communication is in the form of
a (dunning) letter the response should be a written
response asking for debt validation. In essence, if a
collector fails to respond or can’t provide sufficient
evidence that you owe a debt it’s supposed to remove
the collection form your report. If the agency can’t
validate the debt it must end its attempts to collect on
the debt and stop reporting the collections account to
the credit bureaus.
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