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Our lawyers pointed out that they were entitled to see
only certain portions of our records under the law, but
once it became clear that this request didn't shake us
up, the other side seemed to lose interest in our
medical records. Debt collectors are defined as
collection agencies, debt buyers, debt collection
companies, and lawyers that represent debtors. Lori
Swanson's lawsuit against the Minneapolis-based
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National Arbitration Forum (NAF) also might shine
much needed light on third-party debt buyers, who
form perhaps the sleaziest component of the American
financial-services industry. What's at the heart of the
case against the National Arbitration Forum? The civil
suit filed against the National Arbitration Forum in state
District Court in Minneapolis alleges that far from being
an impartial venue for resolving such disputes, the NAF
has conflicting ties to major collection law firms that
represent credit-card companies. Indeed, the case
claims that New York hedge fund Accretive LLC-in
which Seagram heir Edgar Bronfman Jr. is a general
partner-has cross ownership of such major collection
law firms and the NAF, sending collection cases
between the two. Among the debt-collection firms that
Accretive has acquired is a California-based outfit
called Eskanos & Adler.
We've had firsthand experience with Eskanos & Adler
and seen how the firm violates the FDCPA with
impunity. The firm is led by a woman named Angie
Ingram, and I have tape-recorded evidence that shows
in stark detail how her outfit conducts business in an
unlawful and sleazy manner. A Birmingham-based law
firm called Ingram & Associates has repeatedly
harassed us, trashing the FDCPA in the process. The
bottom line is that debt happens to the best of us, and
while financial mistakes may happen in your life, the
only way to really have it go away is to confront it head
first. If you're trying to collect from late-paying (or
non-paying) customers, it can have a serious impact on
your ability to do business, while eating up valuable
resources and time. Keep written documentation of
every call you receive from the debt collector -- date
and time of each call and what was said, according to
Consumer Ed. You can keep yourself reading for days.
So, it's important to keep a record of dates, times, and
the content of conversations. So, food, shelter, that
sort of thing, must always come first.
There was an established need for this sort of
protection due to the unusual nature of military
training; depending on where, when, and for how long
a person might be deployed or otherwise unavailable,
they may not have reliable access to phones, internet,



or other ways of communicating with financial
institutions and making sure their affairs are in order.
For example, they filed a motion seeking pretty much
full access to our medical records. Once you’ve paid the
reduced balance, it’s recorded as paid in full. Hardly
anyone reads the Complaint filed against them under
the excuse that since it’s a legal document, it must be
impossible to understand. It’s illegal for debt collectors
to pretend to be government agents, such as tax
agents or police officers. To collect a debt, debt
collectors can reach you legally with phone calls, text
messages, emails, and through the U.S. Portfolio
Recovery Associates disclosed that the call was an
attempt to collect a debt, and demanded that her
fiance make a payment. If the debtor fails to respond,
then a collection lawsuit is necessary to collect the
money owed. But money is still tight and her priority is
paying off her $67,000 student loan debt rather than
that old hospital bill.
According to the Complaint, Afni contacted the
consumer to collect on an old telephone bill from
another state. Newlyn PLC buys debt from companies
that have been unable to collect from you. We intend to
do our part here in Alabama to expose the seedy world
of third-party debt buyers. We've had personal
experience with third-party debt buyers and the NAF,
and we introduced them to you in a post titled: "A
Schnauzer Warning: Beware of Bottom Feeders." We've
also seen firsthand how debt buyers and the NAF
routinely violate the Fair Debt Collection Practices Act
(FDCPA), which governs their activities. The Law Office
of Dimitrios Kolovos, LLC filed a lawsuit on behalf of a
New Jersey consumer against Afni, Inc., a debt
collector based in Bloomington, Illinois alleging that it
violated the Fair Debt Collection Practices Act (FDCPA).
On the subject of intimidation, someone took a really
low-ball act against Mrs. Schnauzer and me about a
month ago. Our Legal Schnauzer team hardly is alone
in trying to warn consumers about the lowlifes they
might encounter from the debt-collection world. Here is
a thought that I hope might help any readers who are
feeling sluggish and out of sorts at the beginning of a
new week. 



Are You Embarrassed By Your Debt Collector
Harassment Lawyers Expertise? Here is What To Do
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1. Are they calling your cell phone? In 2014, Capital
One made headlines when agreeing to a $75.5 million
class settlement for allegedly calling customers cell
phones without consent through an automated dialing
system. As if being in debt wasn't bad enough, debt
collectors have a whole arsenal of hardball tactics that
they use to get their money -- everything from calling
your grandmother to letting your boss know that you're
behind on your bills. Even when you do not have the
money to pay your bills, you do not have to be
subjected to collector pressure tactics. If you’ve been
hounded for years, or if you’re being haunted by a 20-
year-old debt, you may be wondering if it’s even legal
anymore. And remember, even if the calls have
stopped, the debt can still be dragging down your
credit score. Give low priority to paying debts that do
not have property pledged as collateral, such as credit
cards, doctor and hospital bills, and accounts with
merchants. This fact sheet provides a summary of your
rights when dealing with debt collectors and some
guidelines for determining what debts should be given
priority in a financial crisis.
Pay tax liabilities and student loans ahead of low
priority but after top priority debts. You first should use
your money to pay for what is most necessary for your
family-food, clothing, shelter, and continued utility
service. Don’t use hostile language - the call is likely
being recorded and could come up if the debt lands in
court. Can a debt collector keep contacting me if I don’t
think I owe any money? You can obtain a copy of your
credit report for free once a year from both credit
bureaus, Equifax and TransUnion (don’t worry, it won’t
impact your credit score). You’ll need to contact your
creditors and the credit reporting agencies (both
Equifax and TransUnion). The next time one calls, tell
him you have reported him to the consumer protection
agencies and that you’ll be recording or taking notes of



everything he says from now on to include with your
complaint. Statutes of limitations determine the time
frame a lawsuit can be filed.
This is no time to pull into your shell. Collectors, on
behalf of the creditor, must take you to court and win
before they can garnish your wages (the exception
being federal debt recovery and money owed to a
credit union). Collectors, on behalf of the creditor, must
take you to court first and win before any such action
can take place, with the exception of money owed to
the government or to a credit union-they can issue
wage assignments, which is really just wage
garnishment but without having to go through the
courts. The judgment states the amount of money you
owe and allows the creditor or collector to get a
garnishment order against you, directing a third party,
like your bank, to turn over funds from your account to
pay the debt. The amount of the debt. Do not let debt
collection harassment force you into wrong decisions.
Passive debt buyers do not need to be licensed, but are
subject to the restrictions of the Fair Debt Collection
Practices Act (FDCPA),as well as the debt collection
regulations of the Office of the Attorney General. The
Fair Debt Collection Practices act forbids the use of
violent and unjust techniques of collecting money from
borrowers.
Examples of harassment include repetitive phone calls,
the use of obscene language and threats of harm.
Because of the somewhat aggressive and persistent
nature of the debt collection process, there have been
some laws set in place to protect consumers from
harassment. Above all, no one should live with
harassment! But perhaps one of the most distressing
consequences of debt is debt collection phone calls.
There is no statute of limitations on how long a
collection agency or creditor can try to collect an
outstanding debt. The name of the creditor to whom
you owe the debt. For example, in Ontario there is the
Collection and Debt Settlement Services Act which
prohibits companies from engaging in abusive practices
in the collection of consumer debts. B2B debt collection
usually starts with the communication with the debtor.
Collectors must give you the following notice on their



first communication to you. Our attorneys have
experience in fighting debt collectors and standing up
for consumers. “All consumers who get these
threatening calls should file complaints with the Federal
Trade Commission so that they have a record of the
claims and the numbers called from,” says Jean Ann
Fox, director of financial services, Consumer Federation
of America.
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