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A “demand letter” and a “notice of intent to lien” can be
very different things in the context of a construction
dispute. We wrote about a case a few years ago when a
subcontractor lost out on $200k by missing this “notice
window.” Yikes. If you are making collection calls to the
Philippines from here in the United States, you are
going to want to make sure that you have the time
differences figured out correctly so that you are not
accidentally calling debtors outside of the permitted
times. The reason collectors do this is because it can
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make debtors seem like they are in more trouble than
they actually are. In many states, demand letters can
be required to qualify for things like attorney fees,
interest, and more. You can use an attorney to send a
demand letter, but you don’t need to. 2) The use of
obscene or profane language or language the natural
consequence of which is to abuse the hearer or reader.
The FDCPA further bans usage of profane, obscene, or
offensive language. This is why the FDCPA laid down
rules that debt collectors like Stevens Business
Services have to follow or they will attract penalties. “…
the Bureau has now decided to issue a proposed rule
concerning FDCPA collectors’ communications practices
and consumer disclosures. Unscrupulous debt
collectors, however, may violate the Fair Debt
Collection Practices Act, or FDCPA, or come close to
breaking it. Here is an article on all the different types
of notices you may encounter on a construction job.
Many of these are highlighted in this article on how
mechanics liens work to get you paid. Get immediate
legal help by contacting one of our compassionate debt
collection attorneys. The collection agency must then
halt collection activity until a copy of the verification is
sent to you. If the debtor has an attorney, the
collection agency has to contact their legal counsel, not
the debtor. What they fail to realize is the fact that the
Federal Government is there to stand beside the feeble
debtor who is compelled to confront torturous acts of
collectors. If you aren’t able to collect on an
outstanding invoice, the IRS allows you to write it off
as “uncollected debt.” When you report uncollected
debt, the IRS treats it as “Debt Cancellation Income”
for the party who failed to pay.
Therefore, the collector or creditor who violates the law
is obligated to pay you these sums. If you dispute all or
part of a debt in writing within 30 days of when you
receive the required information from the debt
collector, the debt collector cannot call or contact you
to collect the debt or the disputed part until the debt
collector has provided the verification of the debt in
writing to you. Most creditors provide basic information
on some of their rights when they open up accounts.
There are so many reasons why you should leverage



the mechanic’s lien (or bond claim) rights when
demanding payment on a job. The Telecommunications
Industry Ombudsman only allows you to seek
compensation for financial loss and does not allow you
to claim compensation for non-financial loss.
Representatives of the debt collection industry (they
prefer the term “accounts receivable industry”) say that
the vast majority of their agents behave honorably,
treat debtors respectfully and work within a generally
accepted and federally monitored framework of rules
and regulations. When used correctly, these rules can
be extremely beneficial to contractors having payment
trouble.
Based on all of the information that you are able to
gather about PayPal, you have to decide if you are
comfortable with PayPal having it. This means it is
crucial for consumers to understand the differences
between legitimate debt collectors and scam artists to
protect their personal information. FTC cases have
challenged deceptive “door openers” - texts that used
false pretenses to get consumers to call the collector
back. Insist that the debt collector remove the entry
from your credit report. But taking responsibility for
medical debt isn't always as straightforward as paying
off a large-screen TV that someone put on a credit
card. If the account shows up on your report, then you
were more than likely a party to the credit agreement.
That way, if the dispute does end up in court, you will
be cast in a more favorable light as you went above
and beyond to collect without filing a lawsuit. Bottom
line here: Reference your mechanics lien rights in your
demand letter, and note that you’ll be filing a lien if
you remain unpaid on the job. Whenever anything
comes up on a job - especially a payment situation -
contractors need to be extremely careful. 
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Between 2010 and 2016 the Federal Trade Commission



banned more than 60 companies that did not follow the
Fair Debt Collection Practices Act. If the collection
agency can’t prove you owe the money, ask the agency
to stop attempting to collect the debt and to also
remove the negative entry from your credit history. You
may want to ask the debt collector to stop contacting
you in the same letter. A debt collector cannot make
you prove or demonstrate the invalidity of the debt, or
make you provide reasons why you want verification of
the debt. The last thing you want is for a debt collector
(or the company's hired legal muscle) to develop a
vendetta against you. If they are taking you to court,
assume this step is a last resort for them as they are
out of other options. There are some situations,
however, in which a collectors will ignore your debt
validation request altogether. So if the 30-day period
has expired--regardless of the circumstances--the debt
collector may use this as an excuse to ignore your debt
validation request. Technically, the 30-day validation
period begins when you first become aware of the debt.
A debt collector has all the time in the world to respond
to your debt validation request, but you have a limited
amount of time to send one. Ideally, they should have
sent you a letter within 5 days of calling you for the
debt that tells you that you have the right to seek debt
validation. Before you acknowledge the debt, it’s a
good idea to request validation in writing. That doesn't
mean that you can't request validation after the initial
30-day period expires: you can. The court also ruled
that six calls to the debtor at her place of employment
within a 24-minute period was a violation. But about
75% of consumers who have asked for the debt
collection calls to stop say that the phone just kept on
ringing, according to a recent survey. If the collection
agency uses gutter service to ensure it receives a
judgment, having proof that the company participated
in illegal activity in an effort to extort payment from
you through an arrest gives you one heck of a case
against the collector.
It merely prohibits the debt collector from continuing
with any collection activity (except credit reporting)
until it validates your debt. Proving that you weren't
aware of the debt's existence, however, can be tough--



especially if the collection agency is claiming it send
you the required notification. Paying even a penny,
however, is usually one of the worst mistakes you can
make when fighting collection agency debt. Keep old
collection letters - and the envelope too. Keep a careful
record of any letters and phone calls you receive after
sending the letter, which will be helpful if you sue the
debt collector. When you sit down to type out the
"Don't call me but don't sue me either" letter, make
absolutely certain to use the word "inconvenient" when
detailing why the company should not contact you via
telephone. If you find yourself with a medical bill in
collections, contact your medical provider to see if they
can pull it back from collections so you can pay the
provider directly and not have a collection on your
credit score. Have you been receiving countless
harassing calls from Your Collection Solution Inc? As a
general rule, if you're getting telephone calls and
letters concerning a debt you haven't paid in over six
months, you're dealing with a collection agency.
You get a warning when you call that those calls are
being recorded. Plus, answering the summons
demonstrates to the collector that you are willing to
fight for yourself and not an easy target. As a
professional, its incredibly disheartening to stumble
upon websites that claim to offer valuable advice on
how to fight collection agency debt yet instead instruct
readers to do things that will either make the situation
worse or get them sued. Fair Debt Collection Practices
Act is the partial Cease and Desist letter. If you’re
serious about punishing them, look for a lawyer who
specializes in the Fair Debt Collection Practices Act. The
partial Cease and Desist letter directs collection
agencies to stop contacting you by telephone only. The
majority of debts for collections agencies relate to
council tax arrears, car payments, parking fines,
benefit overpayments, loans, credit cards, telephone
bills, water and electricity bills. If you still refuse, then
these possessions would be sold off in order to make up
for your council tax or business rates debt. Your job
now is to take advantage of the numerous protections
that are in place (and yes, a few of the loopholes) in
order to escape the situation you're currently in without



having to work yet another debt payment into your
already strained financial budget.
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