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In the case of the Georgia-based law firm defendant in
the lawsuit, the firm's eight to 16 attorneys had filed
over 350,000 lawsuits in four years. The single best
way to defend against these kinds of collections
harassment lawsuits is to hire a lawyer as soon as you
are contacted by a collections firm. Again, it has been
observed that sometimes mistakenly the debt
collecting agencies may have contacted with the
debtors and hence the debtors can avoid the debt
collecting agencies. The Fair Debt Collection Practices
Act protects you from harassment by restricting what
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actions debt collection agencies can take. My Debt
Collection Harassment Practice has two goals. Tired of
USI Solutions Debt Collection Harassment? ”24 The
Federal Home Loan Bank Board was created by the
Federal Home Loan Bank Act of 1932 to oversee Federal
Home Loan Banks, which in turn were created to ensure
that local lenders had funds available to finance home
mortgages.25 Although none of the cited laws are
concerned exclusively with home mortgages, that is
their primary focus;26 their specific mention in the
FDCPA shows at least Congress's awareness that unfair
debt collection practices occurred in the same regulated
arena. This month, the federal judge refused a request
to dismiss the Bureau's lawsuit.
The Consumer Financial Protection Bureau has filed a
lawsuit against one of Georgia's largest “Creditors'
Rights” law firms, claiming the firm's lawyers weren't
meaningfully involved in their cases and that their
processes violated the Fair Debt Collection Practices Act
(FDCPA) and the Consumer Financial Protection Act
(CFPA). Consumer Financial Protection Bureau (CFPB)
and your state attorney general’s office. California
State also has a Fair Debt Collection Practices Act.
However, just because it’s permissible in some
instances doesn’t mean that debt collectors are always
abiding by the terms of the Fair Debt Collection
Practices Act (FDCPA) when they decide to use social
media. Many people log onto social media to stay in
touch with friends and loved ones -- and to entertain
themselves and unwind. Once the group numbers more
than five (e.g. they brought along a crowd of 20 people
to shout obscenities and impede your business), it
counts as an illegal assembly. The downside may be
the debt consolidation programs can cause your debts
to go up into $500 or more each and every month; and
it is going to take longer to repay the money you owe
since the products will deduct fees and rates.
Eventually I received a letter of collection for $500.
Many collections agencies offer this letter writing
service at a fixed cost. A debt validation letter will
provide in writing all the details of the alleged debt,
including the bank it was purchased from and the
amount owed. Though they are not allowed to threaten



lawsuit or wage garnishment, if you do not pay a valid
debt owed to them, Portfolio Recovery Associates may
legally sue you in a court. He paid the required $250 at
the hospital with his credit card, and they told him that
that was all that was owed for the entire visit and that
we would not be billed for anything. “I Googled the
debtor and found out where she worked, and told the
debt collector. “I spoke to the bailiff, who was really
horrible and aggressive,” Newman says. But I am also
worried that they can ruin my husband who has worked
so hard for what he has, though it isn't much. We stand
ready to help anyone who is struggling to become debt
free and put collection activity behind them. Universal
default means that the actual default interest rate
(typically 30%) has taken effect on all of the debtor's
accounts because he or she has fallen behind on one or
more of these.
Less inequality. And a lower percentage of the Federal
budget allocated to interest payments. This federal law
also prohibits debt collectors from using false,
deceptive, or misleading practices. Debt collectors
must abide by the Fair Debt Collection Practices Act
when they seek to recover money from consumers, and
when they don’t, they can beheld liable for their
actions. Their goal is to try to shame you into handing
over money. When the hospital turned your debt over
to the collection agency, it also turned over any
information it had on you: your full name, your
address, etc. The collection agency plugged this
information into its credit reporting software and boom!
Changing your name, address and phone number may
make you harder to locate for an individual, but for a
collection agency with access to your credit reports,
locating you wouldn't be rocket science. When you
know you owe money on an unpaid debt, every piece of
mail or phone call can make your blood pressure rise. I
have since married, moved twice, and changed my
phone number. They have to treat you regardless of
whether or not you "remember" your SSN. Additionally,
if you’ve used payday loans or have moved recently,
some of your family members may have received calls
from collection agencies asking for information about
you. 
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Theoretically, this could be a welcome change for debt
collectors, because new regulations could provide
collectors with much needed clarity under the FDCPA
where the courts have failed to provide consistent
guidance. The Bureau has the power to create “model
disclosures” that can be used for this purpose, and the
Act provides that any “covered person that uses a
model form included with a rule issued under this
section shall be deemed to be in compliance with the
disclosure requirements of this section with respect to
such model form.” This could be welcome news for debt
collectors who have, for example, struggled to design
section 1692g letters, settlement letters and privacy
notices that do not run afoul of the FDCPA. • The
district court erred when it held that all three messages
stated a viable claim under section 1692d(6) for failure
to provide meaningful disclosure of the caller’s identity.
The only differences are that the message for Koby also
mentioned a “reference number” and the message for
Supler also mentioned “documents” in the caller’s
office.
• The district court correctly held that the message left
for Plaintiff Simmons - “which merely included the
caller’s name and asked for a return call” - was not a
“communication” under the FDCPA, and therefore did
not violate section 1692e(11) of the Act. • The
messages did meaningfully disclose the “caller’s
identity,” because each message stated the name of
the caller and provided the consumer with a toll-free
number to return the call. • There are serious
constitutional issues raised by the district court’s
interpretation of the FDCPA, because the messages are
a valid form of commercial speech. The court reasoned
that a collector can avoid liability under 1692d(6) by
not leaving any message at all, but this directly
conflicts with a ruling issued by the Northern District of
California, which effectively held that a collector must
leave a voice mail message in order to avoid liability. •



The district court erred, however, when it held that the
messages left for Plaintiffs Koby and Supler stated a
viable claim under section 1692e(11), as this cannot be
reconciled with the ruling on the message left for
Plaintiff Simmons.
The court also found that the Koby and Supler
messages did constitute “communications” under the
FDCPA, and therefore the complaint had stated a
section 1692e(11) claim with respect to those
messages. • The messages are not “communications”
under the plain language of the FDCPA. The CFPA
provides that the Bureau may proscribe disclosure rules
that are designed to ensure that the “features of any
consumer financial product or service, both initially and
over the term of the product or service, are fully,
accurately, and effectively disclosed to consumers in a
manner that permits consumers to understand the
costs, benefits, and risks associated with the product or
service, in light of the facts and circumstances.” Thus,
the Bureau has the ability to impose new disclosure
requirements upon debt collectors, because they are
dealing with consumers “over the term of the product
or service. Thus, if you are a debt collector, or even a
“service provider” for a debt collector, you are likely
subject to the CFPA. Thus, to the extent that an
attorney is subject to the FDCPA - which is one of the
enumerated consumer laws transferred to the Bureau -
that attorney is also subject to the CFPA and the
regulatory powers of the Bureau.
The CFPA provides that, subject to rules prescribed by
the Bureau, “a covered person shall make available to a
consumer, upon request, information in the control or
possession of the covered person concerning the
consumer financial product or service that the
consumer obtained from such covered person, including
information relating to any transaction, series of
transactions, or to the account including costs, charges
and usage data. The Bureau will have exclusive rule-
making authority with respect to all significant federal
statutes that impact the collection industry, including
the Fair Debt Collection Practices Act (“FDCPA”), the
Fair Credit Reporting Act (“FCRA”) and others. Section
1034 of the Act also includes an ongoing duty for debt



collectors and other covered persons to respond in a
“timely manner” to consumer inquiries, including
consumer requests for documentation regarding debts.
2015), the Eleventh Circuit found that section 803(6)(F)
(iii) of the FDCPA should not be interpreted “to bring
entities that do not otherwise meet the definition of
‘debt collector’ within the ambit of the FDCPA solely
because the debt on which they seek to collect was in
default at the time they acquired it. Most phone calls
and letters are considered harassing unless they
contain an explicit statement about their purpose being
debt collection on behalf of a particular creditor.
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