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Scentsy	vendor	rules

Please	review	these	Terms	and	Conditions	of	Use	(the	"Agreement")	before	using	this	website.	By	visiting	any	of	Scentsy's	websites,	including	but	not	limited	to	the	above-mentioned	sites,	you	agree	to	abide	by	this	Agreement.	Scentsy,	Inc.,	a	company	incorporated	under	the	laws	of	the	State	of	Idaho,	U.S.A.,	and	SCENTSY	,	B.V.,	a	company
incorporated	under	the	laws	of	the	Netherlands,	reserve	the	right	to	modify	this	Agreement	at	any	time	without	prior	notice.	You	can	determine	when	this	Agreement	was	last	updated	by	referring	to	the	"LAST	UPDATE"	section	at	the	top.	You	should	regularly	check	this	Agreement	before	using	Scentsy's	websites.	Your	continued	use	of	these	sites
following	changes	to	this	Agreement	means	you	accept	those	changes.	SCENTSY	Independent	Consultants'	content	is	their	own	responsibility;	SCENTSY	doesn't	verify	its	accuracy.	Don't	rely	on	SCENTSY's	security	when	communicating	with	them	using	their	content.	The	SCENTSY	WEBSITES	are	owned	by	SCENTSY	and	copyrighted	under	US	laws.
You	can	only	download	one	copy	of	materials	for	personal,	non-commercial	use	if	you	comply	with	this	Agreement.	Modifying	or	using	these	materials	for	other	purposes	is	a	copyright	and	proprietary	rights	violation.	"SCENTSY"	trademarks	and	logos	on	the	website	are	exclusive	to	SCENTSY;	their	use	without	permission	is	strictly	prohibited.	Your
information	submission	through	the	SCENTSY	WEBSITES	is	governed	by	their	Privacy	Statement,	which	you	must	comply	with.	You're	responsible	for	maintaining	the	accuracy	of	your	submitted	information	and	keeping	it	up-to-date.	To	access	certain	areas,	registration	might	be	required.	When	registering,	don't	choose	a	user	name	or	email	that
belongs	to	someone	else	or	violates	anyone's	rights.	Keep	your	password	confidential	and	avoid	sharing	it	with	others.	You	agree	to	immediately	notify	SCENTSY	of	any	unauthorized	use	of	your	password	or	user	name	or	any	other	breach	of	security	related	to	your	account,	your	user	name	or	the	SCENTSY	WEBSITES,	and	ensure	you	"log	off"	at	the
end	of	each	session.	Failure	to	comply	may	result	in	loss	or	damage.	We	expect	users	to	respect	laws	and	others'	rights	while	using	the	SCENTSY	WEBSITES.	You	must	comply	with	all	applicable	laws,	rules,	and	regulations.	Your	use	is	conditioned	on	following	the	rules	of	conduct,	and	failure	may	lead	to	termination	of	access.	SCENTSY	offers
features	like	bulletin	boards	and	chat	areas	(Forums)	where	you	can	post	information	publicly.	The	rules	of	conduct	apply	to	Forums.	Without	prior	written	consent,	you	cannot	use	Forums	for	commercial	purposes	or	solicit	others	to	visit	or	join	a	service.	When	submitting	materials	through	Forums	or	any	SCENTSY	WEBSITE	("Submissions"),	you
acknowledge	they	will	be	non-proprietary	and	non-confidential.	You	grant	SCENTSY	the	right	to	use,	reproduce,	distribute,	adapt,	and	create	derivative	works	of	Submissions	for	any	purpose,	without	compensation.	We	are	not	responsible	for	the	content	created	by	third	parties,	such	as	SCENTSY	Independent	Consultants.	Our	forums	and	websites
allow	users	to	share	their	opinions	and	information,	but	we	do	not	screen	or	verify	its	accuracy.	Any	opinions	expressed	through	our	platforms	belong	to	the	individual	sharing	them,	and	we	do	not	endorse	or	support	them.	We	reserve	the	right	to	remove	objectionable	content	at	any	time.	Users	understand	that	this	process	may	take	time,	and	we	have
no	control	over	how	third	parties	use	information	shared	publicly	on	our	websites.	Participating	in	sweepstakes,	contests,	or	promotions	through	our	website	means	you	agree	to	follow	their	specific	rules,	which	may	differ	from	our	terms	of	service.	When	making	purchases	or	transactions	through	our	site,	you	must	provide	required	information,	such
as	credit	card	details.	We	will	treat	this	information	in	accordance	with	our	agreement	and	privacy	policy.	SCENTSY	has	the	right	to	change	product	descriptions,	limit	quantities,	honor	promotions,	prevent	or	prohibit	transactions,	and	refuse	service	at	any	time	without	prior	notice.	Prices	and	availability	are	subject	to	change	without	warning.
SCENTSY	hereby	disclaims	any	responsibility	for	inaccuracies	in	product	pricing	or	descriptions	on	its	websites.	Any	refunds	and	exchanges	are	subject	to	the	current	refund	and	exchange	policies	in	effect	at	that	time.	You	agree	to	pay	all	charges	incurred	through	your	use	of	SCENTSY's	websites,	including	shipping	and	handling	fees,	as	well	as	any
applicable	taxes.	The	intended	audience	for	the	SCENTSY	websites	is	users	based	within	the	United	States,	and	SCENTSY	makes	no	representation	that	its	services	or	materials	are	suitable	for	use	in	other	locations.	Access	to	the	SCENTSY	websites	from	outside	the	U.S.	is	done	at	your	own	risk,	and	you	remain	responsible	for	complying	with	local
laws	and	regulations.	Unless	explicitly	stated	otherwise,	links	to	third-party	websites	are	not	affiliated	with	SCENTSY	and	it	disclaims	any	responsibility	for	their	content.	You	acknowledge	that	your	use	of	such	sites	and	resources	is	subject	to	their	terms	and	conditions.	Scentsy	does	not	guarantee	the	accuracy,	reliability,	timeliness,	or	completeness
of	any	material	on	or	accessible	through	their	websites.	By	using	such	materials,	you	assume	all	risks	and	Scentsy	makes	no	representation	or	warranty	regarding	the	statements,	acts,	or	omissions	of	independent	consultants,	or	that	the	websites	will	be	available	on	a	timely	basis,	uninterrupted,	error-free,	or	secure.	SCENTSY	WEBSITE	TERMS	OF
USE:	IMPORTANT	CONDITIONS	AND	LIMITATIONS	You	agree	to	refrain	from	making	any	Submission	or	posting	materials	that	infringe	on	the	intellectual	property,	privacy,	or	other	rights	of	any	third	party.	You	also	agree	to	reimburse	SCENTSY	for	damages	and	losses	incurred	due	to	your	violation	of	any	rights	of	a	visitor,	user,	customer,	or	other
third	party.	This	Agreement	can	be	terminated	by	SCENTSY	at	any	time	and	without	prior	notice	if	you	violate	the	rules	of	conduct	or	act	inconsistently	with	the	letter	or	spirit	of	this	Agreement.	Upon	termination,	your	access	to	the	SCENTSY	WEBSITES	will	cease	immediately.	Your	account	may	be	deactivated	or	deleted	without	prior	notice,	and	you
will	no	longer	have	access	to	user	name	and	password	information.	SCENTSY	reserves	the	right	to	take	steps	necessary	to	enforce	compliance	with	this	Agreement,	including	legal	action	against	you	or	a	third	party.	1.	Material	for	Minors:	For	information	on	protecting	children	from	harmful	material,	visit	GetNetWise	or	OnGuard	Online.	2.
Complaints:	If	you	have	a	question	or	issue	with	the	website,	email	legal@scentsy.com	or	write	to	SCENTSY,	Inc.,	3698	E	Lanark,	Meridian,	ID	83642.	3.	Governing	Law:	This	agreement	is	governed	by	Idaho	law	and	any	dispute	will	be	resolved	in	Boise	courts.	4.	Miscellaneous:	If	a	provision	is	deemed	unlawful,	it's	severed	from	the	rest	of	the	terms
without	affecting	their	validity.	5.	Refund	Policy:	Scentsy	ships	products	within	10	business	days;	back-ordered	items	are	noted	on	your	order.	Workstation	status:	shipped	in	part.	Back-ordered	items	not	shipping	within	30	days	get	notified.	PRV	charges	on	back-ordered	stuff	unless	discontinued,	then	cancel	'em	for	refund	or	credit.	Cancel	or	get	a
replacement;	PRV	goes	down	by	the	amount	you	refund	or	credit.	Do	customer	exchanges	with	your	consultant,	but	if	can't	find	them,	call	Consultant	Support	(1-877-855-0617).	Scentsy's	all	about	passion	in	marketing	their	wickless	candles.	Started	by	Orville	and	Heidi	Thompson,	they	let	independent	consultants	sell	on	their	own	sites,	use	home
parties,	banner	ads,	social	media,	and	trade	shows	to	promote	products.	Just	stick	to	approved	images	and	links	to	the	consultant	site	for	online	ads.	Don't	forget	to	mention	"Independent	Scentsy	Consultant"	on	your	social	media.	Trade	show	booths	need	to	be	24	days	max,	not	too	frequent,	and	not	looking	like	a	retail	store.	Only	one	vendor	per
event;	use	provided	templates	for	decor.


