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Hold	down	MULTI	&	SPEAKER	A/B	buttons	on	the	front	panel	of	your	receiver	simultaneously	with	the	power	turned	on	for	3+	seconds.	*Please	note	ALL	settings	will	be	reset	to	factory	default.	This	includes	all	of	your	digital	audio	and	video	assignments	as	well	as	your	radio	stations	and	calibration	settings.How	do	you	reset	Marantz?
SR5009/SR6009:	Hold	down	the	“TUNER	PRESET	CH	-”	and	“DIMMER”	buttons	simultaneously	for	at	least	3	seconds.	SR5010/SR5011:	Hold	down	the	“TUNER	PRESET	CH	+”	and	“STATUS”	buttons	simultaneously	for	at	least	3	seconds.How	do	I	reset	my	Marantz	7010?Various	settings	are	reset	to	the	factory	default	values.	Make	settings	again.
while	simultaneously	pressing	GAME	and	A-DSX.	Remove	your	fingers	from	the	two	buttons	when	“Initialized”	appears	on	the	display.How	do	I	reset	my	Marantz	receiver	sr6006?Reset	procedure:	With	the	power	off,	press	and	hold	the	“DISPLAY”	button,	“ZONE	SELECT”	button,	and	“POWER”	button	simultaneously	on	the	AVR	for	a	few	seconds
until	the	AVR’s	display	starts	flashing	at	intervals	of	about	1	second.How	do	I	reset	my	Marantz	nr1501	receiver?While	pressing	the	unit’s	MENU	button,	hold	down	the	▼	cursor	button	for	at	least	3	seconds.	After	“M-CLEAR”	has	appeared	on	the	display,	the	STANDBY	mode	is	established,	the	settings	that	were	selected	are	initialized,	and	the	default
settings	are	restored.How	do	I	reset	my	Marantz	sr5012	receiver?Press	and	hold	the	main	unit’s	DIMMER	and	TUNER	PRESET	CH	–	at	the	same	time	for	at	least	3	seconds.	Remove	your	fingers	from	the	two	buttons	when	“Network	Reset…”	appears	on	the	display.	“Completed”	is	shown	in	the	display	when	reset	is	complete.How	do	I	reset	my
Marantz	1607?while	simultaneously	pressing	M-DAX	and	ZONE2	SOURCE.	Remove	your	fingers	from	the	two	buttons	when	“Initialized”	appears	on	the	display.How	do	you	power	cycle	a	Marantz	receiver?Unplug	the	receiver,	wait	a	while	and	then	plug	it	back	in.	Just	like	unplugging	and	plugging	in	a	PC,	this	will	result	in	the	processor	being
reset.How	do	I	reset	my	Marantz	cr612?Resetting	network	settingsPress.Press	INPUT	on	this	unit	to	select	“Internet	Radio”,	“Music	Servers”	or	“USB	Music”.Press	and	hold	the	BACK	and.Remove	your	fingers	from	the	two	buttons	when	“Please	wait”	appears	on	the	display.“Completed”	is	shown	in	the	display	when	reset	is	complete.How	do	I	factory
reset	my	sr5009?Hold	down	MULTI	&	SPEAKER	A/B	buttons	on	the	front	panel	of	your	receiver	simultaneously	with	the	power	turned	on	for	3+	seconds.	*Please	note	ALL	settings	will	be	reset	to	factory	default.How	do	I	reset	my	Marantz	remote?Press	and	hold	RC	SETUP	for	more	than	3	seconds.	indicator	flashes	twice	on	the	remote	control	unit.	to
display	“RESET”	on	the	remote	control	unit	and	press	ENTER.	to	display	“ALL”	on	the	remote	control	unit	and	press	ENTER.How	do	I	reset	my	Marantz	SR	7011?Press	and	hold	the	main	unit’s	BACK	and	ENTER	at	the	same	time	for	at	least	3	seconds.	Remove	your	fingers	from	the	two	buttons	when	“Network	Reset…”	appears	on	the	display.
“Completed”	is	shown	in	the	display	when	reset	is	complete.How	do	I	reset	my	Marantz	8801?1	Turn	off	the	power	using	ON/STANDBY.	2	Press	ON/STANDBY	while	simultaneously	pressing	GAME	and	SLEEP.	3	Once	the	display	starts	flashing	at	intervals	of	about	1	second,	release	the	two	buttons.How	do	you	troubleshoot	a	Marantz	receiver?DR	#23
–	Marantz	SR8002	Receiver	Troubleshooting	and	RepairHow	do	I	reset	my	Marantz	nr1602?Reset	procedure:	With	the	power	off,	press	and	hold	the	“ENTER”	button,	“RETURN”	button,	and	“POWER”	button	simultaneously	on	the	AVR	for	a	few	seconds	until	the	AVR’s	display	starts	flashing	at	intervals	of	about	1	second.How	do	I	reset	my	Marantz
nr1510?Press	and	hold	the	main	unit’s	TUNER	PRESET	CH	+	and	DIMMER	at	the	same	time	for	at	least	3	seconds.	Remove	your	fingers	from	the	two	buttons	when	“Network	Reset…”	appears	on	the	display.	“Completed”	is	shown	in	the	display	when	reset	is	complete.How	do	you	reset	a	Marantz	SR	7013?Press	and	hold	the	main	unit’s	BACK	and
ENTER	at	the	same	time	for	at	least	3	seconds.	Remove	your	fingers	from	the	two	buttons	when	“Network	Reset…”	appears	on	the	display.	“Completed”	is	shown	in	the	display	when	reset	is	complete.How	do	you	reset	a	Marantz	sr6008?RESET	MARANTZ	/DENONHow	do	you	reset	a	Marantz	sr6010?Various	settings	are	reset	to	the	factory	default
values.	Make	settings	again.	while	simultaneously	pressing	M-DAX	and	ZONE2	SOURCE.	Remove	your	fingers	from	the	two	buttons	when	“Initialized”	appears	on	the	display.How	do	you	reset	a	Marantz	sr5011?Various	settings	are	reset	to	the	factory	default	values.	Make	settings	again.	while	simultaneously	pressing	M-DAX	and	ZONE2	SOURCE.
Remove	your	fingers	from	the	two	buttons	when	“Initialized”	appears	on	the	display.How	do	I	reset	my	Marantz	sr6011?Also	known	as	the	factory	reset.	Turn	ON	the	unit	and	simultaneously	press	the	M-DAX	and	ZONE	2	SOURCE	buttons.	Wait	until	the	display	starts	flashing	in	1	second	intervals,	then	release	the	two	buttons.	(3)	Full	Network
reset.How	do	you	reset	a	Marantz	sr7005?Reset	procedure:	Turn	off	power	using	“ON/STANDBY”	With	the	power	off,	press	and	hold	the	“SURROUND	MODE”	button,	“AUTO”	button,	and	“POWER”	button	simultaneously	on	the	AVR	for	a	few	seconds	until	the	AVR’s	display	starts	flashing	at	intervals	of	about	1	second.How	do	you	reset	a	Marantz
sr5010?while	simultaneously	pressing	M-DAX	and	ZONE2	SOURCE.	Remove	your	fingers	from	the	two	buttons	when	“Initialized”	appears	on	the	display.How	do	I	reset	my	Marantz	7705?Press	and	hold	the	main	unit’s	BACK	and	ENTER	at	the	same	time	for	at	least	3	seconds.	Remove	your	fingers	from	the	two	buttons	when	“Network	Reset…”
appears	on	the	display.	“Completed”	is	shown	in	the	display	when	reset	is	complete.What	year	did	the	Marantz	SR5009	come	out?SpecificationsBASICSModelSR5009TypeA/V	ReceiverCountryUSARelease	Year2014How	do	I	pair	my	Marantz	remote?Press	and	hold	SET	until	the	LEARN	indicator	blinks.Press	input	source	select	buttons	to	select	the
input	source.Select	the	button	to	be	learned.Press	and	hold	the	button	that	you	want	to	register	on	the	other	remote	control	until	“OK”	is	displayed	on	the	Marantz	remote	control	display.How	do	you	reset	a	Marantz	sr5001?Hold	down	the	MULTI	&	ATT	buttons	on	the	front	panel	of	your	receiver	simultaneously	with	the	power	of	the	unit	turned	on	for
3+	seconds.	*Please	note	ALL	settings	will	be	reset	to	factory	default.Is	Marantz	remote	programmable?Designed	for	easy-to-use,	intuitive	control,	Marantz	offers	a	complete	line	of	programmable	system	remotes.	Want	to	control	an	entire	entertainment	system	at	the	touch	of	a	button?	With	a	Marantz	programmable	remote,	it’s	no	problem.	There
are	a	few	ways	to	do	this,	but	all	newer	AV	and	AVR	models	have	a	Factory	Reset	option	listed	in	the	menu	(GUI)	under	General	->	Factory	Reset.	From	this	menu,	you	can	reset	all	saved	settings	or	just	your	network	settings.	We	highly	recommend	you	save	your	settings	to	a	USB	drive	before	factory	resetting	the	unit.	To	do	that,	place	a	supported
USB	drive	into	the	unit’s	USB	port.	Then,	access	the	menu	(GUI)	and	select	General	->	Save/Load.	This	will	save	all	altered	settings	including	your	Audyssey	calibration.	Once	that’s	done,	you	can	safely	reset	the	unit.				Another	option	to	reset	the	unit’s	microprocessor	would	be	to	follow	the	push	button	reset	procedure	found	in	your	model’s	owner’s
manual.	Please	see	your	owner’s	manual	for	this	procedure	as	every	model	has	a	different	push	button	procedure.				What	is	the	difference	between	a	soft	reset	and	a	hard	reset.	A	soft	reset	restores	factory	settings	without	erasing	custom	settings,	while	a	hard	reset	completely	powers	down	the	amplifier,	clearing	its	memory.	Resetting	your	Marantz
amplifier	is	a	crucial	step	in	troubleshooting	and	maintaining	its	optimal	performance.	Whether	you’re	encountering	glitches,	experiencing	distorted	sound,	or	simply	want	to	start	fresh,	a	reset	can	rejuvenate	your	amplifier	and	restore	its	pristine	audio	quality.	In	this	comprehensive	guide,	we’ll	delve	into	the	various	methods	of	resetting	your
Marantz	amplifier,	providing	step-by-step	instructions	for	each	one.	Methods	of	Resetting	a	Marantz	Amplifier	1.	Soft	Reset	(Factory	Reset)	A	soft	reset	restores	the	amplifier	to	its	factory	default	settings	without	erasing	any	custom	settings	or	presets.	Steps:	1.	Power	on	the	amplifier.	2.	Locate	the	“Reset”	button	on	the	rear	panel.	3.	Press	and	hold
the	“Reset”	button	for	5-10	seconds.	4.	The	amplifier	will	turn	off	and	then	back	on,	indicating	a	successful	reset.	2.	Hard	Reset	(Power	Cycle)	A	hard	reset	completely	powers	down	the	amplifier,	clearing	its	memory	and	any	temporary	errors.	Steps:	1.	Unplug	the	amplifier	from	the	power	outlet.	2.	Wait	for	30	seconds.	3.	Plug	the	amplifier	back	into
the	power	outlet.	4.	Power	on	the	amplifier.	3.	Master	Reset	(Firmware	Update)	A	master	reset	involves	updating	the	amplifier’s	firmware,	which	can	resolve	bugs	and	improve	performance.	Steps:	Note:	Firmware	updates	vary	depending	on	the	Marantz	amplifier	model.	Refer	to	the	user	manual	for	specific	instructions.	1.	Download	the	latest
firmware	update	from	the	Marantz	website.	2.	Connect	a	USB	flash	drive	to	your	computer	and	copy	the	firmware	file	onto	it.	3.	Insert	the	USB	flash	drive	into	the	amplifier’s	USB	port.	4.	Navigate	to	the	“System”	menu	on	the	amplifier’s	display.	5.	Select	“Firmware	Update”	and	follow	the	on-screen	instructions.	Troubleshooting	Reset	Issues
Amplifier	Not	Resetting	Ensure	that	you	are	pressing	the	“Reset”	button	long	enough	(5-10	seconds).	Try	a	hard	reset	by	power	cycling	the	amplifier.	Contact	Marantz	customer	support	if	the	issue	persists.	Custom	Settings	Lost	Soft	resets	do	not	erase	custom	settings.	Hard	resets	will	clear	all	settings,	including	presets	and	volume	levels.	Firmware
Update	Error	Verify	that	the	USB	flash	drive	is	formatted	in	FAT32.	Ensure	that	the	firmware	file	is	compatible	with	your	amplifier	model.	Try	a	different	USB	flash	drive.	Additional	Tips	Before	resetting	your	amplifier,	consider	backing	up	any	important	custom	settings.	Resetting	an	amplifier	is	a	relatively	simple	process,	but	it	can	resolve	a	wide
range	of	issues.	If	you	encounter	any	difficulties	or	have	questions,	consult	the	amplifier’s	user	manual	or	contact	Marantz	customer	support.	Recommendations:	Reclaiming	Audio	Excellence	Resetting	your	Marantz	amplifier	is	a	valuable	technique	for	troubleshooting	and	maintaining	its	exceptional	audio	performance.	By	following	the	methods
outlined	in	this	guide,	you	can	easily	restore	your	amplifier	to	its	factory	settings,	resolve	glitches,	and	enjoy	pristine	sound	quality	for	years	to	come.	Remember,	the	ability	to	reset	your	amplifier	empowers	you	to	keep	your	audio	system	in	optimal	condition	and	maximize	your	listening	experience.	Frequently	Discussed	Topics	Q:	What	is	the
difference	between	a	soft	reset	and	a	hard	reset?	A:	A	soft	reset	restores	factory	settings	without	erasing	custom	settings,	while	a	hard	reset	completely	powers	down	the	amplifier,	clearing	its	memory.	Q:	Can	I	reset	my	Marantz	amplifier	using	the	remote	control?	A:	No,	the	Marantz	amplifier	cannot	be	reset	using	the	remote	control.	Q:	How	often
should	I	reset	my	Marantz	amplifier?	A:	Resetting	your	amplifier	is	not	necessary	unless	you	encounter	issues	or	want	to	restore	factory	settings.	Was	this	page	helpful?YesNo	Thanks	for	your	feedback!	Before	we	dive	into	the	reset	procedures,	let’s	understand	why	you	might	need	to	reset	your	Marantz	amplifier	in	the	first	place.	If	your	amplifier	is
having	trouble	connecting	to	other	devices,	like	your	TV,	speakers,	or	network,	a	reset	might	help	re-establish	the	connections.	Marantz	offers	a	variety	of	amplifier	models,	and	the	reset	procedure	can	vary	slightly	depending	on	the	specific	model.	Are	you	experiencing	strange	audio	behavior	from	your	Marantz	amplifier?	Maybe	it’s	not	responding
to	commands,	displaying	errors,	or	just	sounding	off.	A	reset	can	often	be	the	solution,	restoring	your	amplifier	to	its	factory	settings	and	clearing	any	glitches.	This	guide	will	walk	you	through	the	process	of	how	to	reset	a	Marantz	amplifier,	covering	different	models	and	situations.	Why	Reset	Your	Marantz	Amplifier?	Before	we	dive	into	the	reset
procedures,	let’s	understand	why	you	might	need	to	reset	your	Marantz	amplifier	in	the	first	place.	Here	are	some	common	scenarios:	Audio	issues:	If	you’re	experiencing	distorted	sound,	crackling,	or	other	audio	problems,	a	reset	can	sometimes	resolve	these	issues.	Connectivity	problems:	If	your	amplifier	is	having	trouble	connecting	to	other
devices,	like	your	TV,	speakers,	or	network,	a	reset	might	help	re-establish	the	connections.	Software	glitches:	Similar	to	any	electronic	device,	Marantz	amplifiers	can	experience	software	glitches.	A	reset	can	help	clear	these	glitches	and	restore	normal	operation.	Configuration	errors:	If	you’ve	made	changes	to	your	amplifier’s	settings	and	now
things	aren’t	working	as	intended,	a	reset	can	return	the	settings	to	their	defaults.	Troubleshooting:	If	you’re	experiencing	an	issue	with	your	amplifier,	a	reset	is	often	the	first	troubleshooting	step	to	try.	Different	Methods	for	Resetting	Your	Marantz	Amplifier	Marantz	offers	a	variety	of	amplifier	models,	and	the	reset	procedure	can	vary	slightly
depending	on	the	specific	model.	Here’s	a	breakdown	of	the	most	common	methods:	Method	1:	Using	the	Front	Panel	Buttons	Many	Marantz	amplifiers	have	a	dedicated	“Reset”	button	on	the	front	panel.	Here’s	how	to	use	it:	1.	Power	off	the	amplifier:	Make	sure	the	amplifier	is	completely	turned	off.	2.	Locate	the	Reset	button:	It’s	usually	a	small
button,	often	labeled	“Reset”	or	with	a	circular	arrow	symbol.	3.	Press	and	hold	the	Reset	button:	Press	and	hold	the	button	for	several	seconds,	usually	around	5-10	seconds.	4.	Release	the	button:	Once	the	reset	process	is	complete,	the	amplifier	will	usually	power	on	automatically.	Method	2:	Using	the	Remote	Control	Some	Marantz	amplifiers	can
be	reset	using	the	remote	control.	Here’s	how:	1.	Power	off	the	amplifier:	Make	sure	the	amplifier	is	completely	turned	off.	2.	Locate	the	Reset	button	on	the	remote	control:	It	may	be	labeled	“Reset,”	“Factory	Reset,”	or	have	a	circular	arrow	symbol.	3.	Press	and	hold	the	Reset	button:	Press	and	hold	the	button	for	several	seconds,	usually	around	5-
10	seconds.	4.	Release	the	button:	The	amplifier	will	usually	power	on	automatically	after	the	reset	is	complete.	Method	3:	Using	the	On-Screen	Menu	If	your	Marantz	amplifier	has	an	on-screen	menu,	you	can	usually	reset	it	through	the	menu	settings.	This	method	is	often	used	for	more	advanced	resets.	1.	Power	on	the	amplifier:	Turn	on	the
amplifier	and	navigate	to	the	on-screen	menu.	2.	Locate	the	“Reset”	or	“Factory	Reset”	option:	This	option	is	typically	found	within	the	“Settings,”	“System,”	or	“General”	menu.	3.	Select	the	“Reset”	or	“Factory	Reset”	option:	Be	sure	to	read	any	warnings	or	confirmations	before	proceeding.	4.	Follow	the	on-screen	instructions:	The	amplifier	will
guide	you	through	the	reset	process.	Before	you	reset	your	Marantz	amplifier,	it’s	essential	to	consider	these	factors:	Backup	your	settings:	If	you’ve	customized	your	amplifier’s	settings,	such	as	speaker	configurations,	audio	preferences,	or	network	settings,	consider	backing	them	up	before	resetting.	Understand	the	implications:	Resetting	your
amplifier	will	restore	it	to	its	factory	settings,	meaning	all	your	custom	settings	will	be	lost.	Check	your	user	manual:	Always	consult	your	Marantz	amplifier’s	user	manual	for	specific	instructions	and	warnings	related	to	resetting.	Troubleshooting	Tips	After	Resetting	After	resetting	your	Marantz	amplifier,	you	may	need	to	reconfigure	some	settings.
Here	are	some	common	troubleshooting	tips:	Reconnect	your	devices:	Make	sure	all	your	devices,	including	speakers,	TV,	and	other	connected	components,	are	properly	connected	to	the	amplifier.	Power	cycle	your	devices:	Turning	off	and	on	your	amplifier	and	other	connected	devices	can	sometimes	resolve	connection	issues.	Verify	your
connections:	Double-check	that	all	cables	are	securely	connected	and	that	there	are	no	loose	connections.	Update	your	firmware:	Check	for	any	available	firmware	updates	for	your	Marantz	amplifier,	as	these	can	address	known	issues	and	improve	performance.	While	resetting	your	Marantz	amplifier	can	often	resolve	issues,	there	are	some
situations	where	a	reset	may	not	be	the	solution.	Hardware	problems:	If	your	amplifier	has	a	hardware	issue,	such	as	a	faulty	component	or	a	damaged	connection,	a	reset	won’t	fix	the	problem.	External	factors:	Issues	with	your	speakers,	cables,	or	other	connected	devices	can	also	cause	problems,	even	after	a	reset.	Software	bugs:	In	rare	cases,	a
software	bug	may	persist	even	after	a	reset.	You	may	need	to	contact	Marantz	support	for	assistance.	Moving	Beyond	the	Reset:	Seeking	Professional	Help	If	you’ve	tried	resetting	your	Marantz	amplifier	and	the	problem	persists,	it’s	time	to	seek	professional	help.	Contacting	Marantz	support	or	an	authorized	repair	center	is	the	best	course	of	action.
Resetting	your	Marantz	amplifier	can	be	a	simple	and	effective	way	to	address	a	range	of	issues,	from	audio	glitches	to	software	problems.	By	following	these	steps	and	understanding	the	implications,	you	can	refresh	your	audio	system	and	enjoy	a	seamless	listening	experience.	What	You	Need	to	Learn	Q:	Will	resetting	my	Marantz	amplifier	erase
my	saved	presets?	A:	Yes,	resetting	your	Marantz	amplifier	will	erase	all	saved	presets	and	restore	the	amplifier	to	its	factory	settings.	Q:	What	if	my	Marantz	amplifier	doesn‘t	have	a	Reset	button?	A:	If	your	amplifier	doesn’t	have	a	dedicated	Reset	button,	you	can	try	using	the	remote	control	or	the	on-screen	menu,	as	described	in	the	methods
above.	If	those	options	aren‘t	available,	consult	your	user	manual	for	specific	instructions.	Q:	How	often	should	I	reset	my	Marantz	amplifier?	A:	There’s	no	set	schedule	for	resetting	your	amplifier.	Reset	it	only	if	you’re	experiencing	issues	or	if	you	want	to	restore	it	to	its	default	settings.	Q:	Can	I	reset	my	Marantz	amplifier	while	it’s	connected	to	my
network?	A:	Yes,	you	can	usually	reset	your	Marantz	amplifier	while	it’s	connected	to	your	network.	However,	it’s	a	good	practice	to	disconnect	from	the	network	if	you’re	experiencing	network-related	issues.	Q:	What	if	I’m	still	having	problems	after	resetting	my	amplifier?	A:	If	you’re	still	having	problems	after	resetting	your	amplifier,	contact
Marantz	support	or	an	authorized	repair	center	for	further	assistance.	Did	you	know	that	80%	of	Marantz	AV	Receiver	users	face	sound	quality	problems?	Many	feel	their	surround	sound	is	too	centered	on	the	middle	speaker1.	If	you’re	dealing	with	thin	dialogue,	loud	movie	effects,	or	poor	audio	from	your	speakers,	resetting	your	Marantz	AV
Receiver	can	help	a	lot.	Resetting	your	Marantz	AV	Receiver	can	fix	settings	issues	and	improve	your	audio	experience.	This	is	true,	even	after	recent	updates.	Experiencing	problems	with	your	receiver	or	audio	presets?	Knowing	how	to	reset	is	essential	for	better	sound.	This	guide	will	show	you	how	to	reset	your	receiver	and	solve	common	issues.
You’ll	learn	to	enhance	your	listening	experience.	Key	Takeaways	Resetting	can	resolve	persistent	audio	issues	in	your	Marantz	AV	Receiver.	80%	of	users	have	reported	issues	mainly	related	to	sound	quality.	Persistent	problems	often	arise	after	software	updates.	Improper	settings	and	low-quality	speakers	can	worsen	sound	performance.	A	step-by-
step	reset	guide	can	restore	functionality	and	user	satisfaction.	Understanding	your	receiver’s	capabilities	is	key	to	long-term	satisfaction.	Understanding	Common	Issues	with	Marantz	AV	Receivers	Marantz	AV	receivers	are	key	for	a	better	home	theater	experience.	But,	users	often	face	problems	that	make	their	receiver	stop	working.	Issues	like	no
sound,	wrong	input	settings,	and	connection	problems	are	common.	Knowing	these	issues	helps	you	fix	your	receiver.	Common	Problems	and	Symptoms	Many	users	struggle	with	their	Marantz	AV	receivers.	Some	common	problems	include:	No	sound	from	specific	channels	Poor	video	quality	Receiver	entering	protection	mode	due	to	short	circuits	in
speaker	wiring	Audio	delay	issues	that	affect	synchronization	with	video	Frequent	audio	dropouts	Overheating	can	also	be	a	problem,	caused	by	bad	ventilation	or	loud	settings.	In	many	cases,	a	factory	reset	can	fix	these	issues,	even	after	trying	other	fixes2.	Impact	of	Recent	Updates	Software	updates	can	change	how	Marantz	AV	receivers	work.
Users	of	models	like	the	AVR-X8500H	and	AV8805	have	seen	settings	change	after	updates3.	These	changes	need	to	be	set	again	manually,	causing	confusion.	This	is	because	of	the	complexity	of	managing	connections	and	settings,	often	after	the	U17	update3.	How	to	Troubleshoot	Your	Marantz	AV	Receiver	Fixing	your	Marantz	AV	Receiver	can
solve	many	problems	without	a	full	reset.	Here	are	steps	to	help	you	troubleshoot	before	resetting	your	receiver.	Basic	Troubleshooting	Steps	First,	check	the	power	plug	and	make	sure	it’s	plugged	into	a	working	outlet.	If	it	won’t	turn	on,	check	if	the	sleep	timer	or	Auto	Standby	is	the	problem4.	If	it	turns	off	by	itself,	adjusting	these	settings	might
fix	it4.	If	your	remote	control	isn’t	working,	try	new	batteries	or	remove	any	blocks	between	the	remote	and	receiver.	For	display	issues,	look	at	the	user	manual	for	help.	If	there’s	no	sound,	check	the	connections,	cable	directions,	and	volume	levels4.	Also,	subwoofer	problems	might	be	due	to	power	settings	or	wrong	speaker	setup,	so	check	those
too4.	Temporary	Fixes	for	U17	Update	Problems	For	U17	update	issues,	double-check	your	network	settings	and	reset	them	through	the	AVR	setup	menu.	For	audio	problems	in	ZONE2/ZONE3	or	with	Bluetooth,	see	the	manual	for	instructions4.	If	you’re	getting	sound	interruptions,	try	adjusting	the	volume	or	turning	off	ECO	Mode	to	avoid
distortion,	which	can	happen	when	streaming	over	Wi-Fi4.	Issue	Troubleshooting	Steps	Power	Does	Not	Turn	On	Check	power	plug	and	settings	Remote	Control	Issues	Replace	batteries	and	remove	obstructions	No	Sound	Check	connections	and	volume	levels	Subwoofer	Issues	Verify	power	and	configuration	settings	Sound	Interruptions	Adjust
volume	levels	or	turn	off	ECO	Mode	Knowing	these	troubleshooting	steps	can	help	fix	many	issues	and	keep	your	receiver	working	well4.	How	to	Reset	Your	Marantz	AV	Receiver	Resetting	your	Marantz	AV	Receiver	can	fix	many	problems.	To	do	it	right,	follow	this	easy	guide.	It	shows	you	how	to	reset	your	receiver	and	what	to	watch	out	for.	Step-by-
Step	Guide	to	Resetting	First,	turn	off	your	Marantz	AV	Receiver	and	unplug	it.	Then,	press	and	hold	the	Power	button	on	the	front.	Plug	it	back	in	while	holding	the	button.	This	starts	the	reset.	Keep	holding	the	Power	button	until	the	display	shows	it’s	rebooting.	After	it	restarts,	it	will	go	back	to	its	original	settings.	This	can	solve	many	common
problems.	Important	Considerations	Before	Resetting	Make	sure	to	save	any	custom	settings	you	have.	A	reset	will	delete	them.	Make	sure	your	device	is	plugged	into	a	steady	power	source	during	the	reset.	Resetting	might	not	solve	all	issues.	If	problems	continue,	you	might	need	to	do	more	troubleshooting.	By	following	these	steps,	you	can	reset
your	Marantz	AV	Receiver.	This	might	fix	ongoing	problems.	Just	remember	to	be	careful	to	avoid	any	issues	after	resetting5.	Conclusion	Knowing	how	to	reset	your	Marantz	AV	receiver	can	really	help	when	you’re	dealing	with	problems.	It’s	key	to	spot	the	signs	of	common	issues,	like	those	from	updates	or	wrong	settings.	This	way,	you	keep	your
audio	system	running	at	its	best.	By	using	the	troubleshooting	methods	we	talked	about,	you	can	fix	problems	and	make	your	Marantz	sound	better.	If	simple	fixes	don’t	work,	resetting	your	AV	receiver	is	the	next	step.	This	helps	solve	more	serious	issues.	Being	proactive	with	your	Marantz	AV	receiver	can	make	your	audio	experience	much	better.
Regular	care	and	these	tips	help	you	get	the	most	out	of	your	home	theater.	This	ensures	your	system	keeps	giving	you	top-notch	sound	quality.	To	reset	your	Marantz	AV	receiver,	find	the	reset	button	on	the	back.	Or,	go	to	the	setup	menu.	For	a	full	reset,	go	to	‘Settings’	and	choose	‘Reset’	or	‘Factory	Reset.’	Follow	the	steps.	This	will	clear	all	your
custom	settings.	First,	check	all	connections	and	the	power	supply.	Try	restarting	or	soft	resetting	the	receiver.	If	it	doesn’t	work,	try	a	factory	reset.	Sound	problems	might	come	from	wrong	input	settings	or	bad	connections.	Or,	they	could	be	from	recent	software	updates.	Check	your	input	settings	and	speaker	connections.	Make	sure	everything	is
set	right.	Software	updates,	like	the	U17	update,	might	reset	some	settings	to	default.	This	can	affect	features	like	Audyssey.	You	might	need	to	adjust	your	audio	settings	again	for	the	best	sound.	Yes,	for	problems	after	the	U17	update,	try	resetting	specific	settings.	Check	your	network	settings	in	the	AVR	setup	menu.	This	might	help	temporarily.	To
do	a	factory	reset,	turn	off	the	receiver	and	press	and	hold	the	reset	button.	Turn	the	power	back	on	while	holding	the	button.	Follow	any	on-screen	instructions.	Remember,	this	will	erase	all	your	custom	settings.	Before	resetting,	save	any	settings	you	want	to	keep.	Make	sure	your	receiver	is	powered	on	and	connected.	This	will	help	avoid	problems
during	the	reset.	Start	with	simple	checks	like	cable	connections	and	input	settings.	If	issues	continue,	try	resetting	specific	settings	or	checking	firmware.	Look	in	the	user	manual	for	more	troubleshooting	tips.	We	are	happy	to	announce	the	release	of	the	new	Marantz	Remote	App!	The	beautiful	interface	and	intuitive	layout	offer	a	fun	and	simple
way	to	control	your	Marantz	network	product.Adjust	the	basic	functions	of	your	Marantz	product	with	power,	volume,	input	and	surround	mode	selection.	Marantz	disc	player	control	is	also	available	via	RC-5	(Remote	Control)	connection.A	customizable	home	screen	allows	you	to	tailor	the	look	and	function	of	the	Marantz	Remote	App	to	suit	your
needs.A	dedicated	page	now	gives	you	full,	easy	to	access	control	of	your	multi-room	system.When	used	with	new	Marantz	receivers,	Internet	Radio	and	Media	Server	navigation	has	been	dramatically	improved.	Fast	thumbnail	browsing,	library	search	and	playlist	creation	make	navigating	your	large	digital	media	library	easier	than	ever	before.	The
Marantz	Remote	App	takes	your	listening	enjoyment	to	the	next	level."Because	Music	Matters"Main	feature:-	Single	Page	Multi	Zone	Control	Screen	for	AV	Receivers-	Assignable	Home	Screen	Shortcut	Buttons-	Fast	Thumbnail	Browsing	for	Network	Music	File	Playback	(*1)-	Playlist	management	for	Network	Music	File	Playback	(Create/Edit/Delete)-
Frequency	Direct	FM	Tuning-	Fast	Internet	Radio	Browsing	(*1)-	Volume	Limit	Setting-	New	Marantz	Blu-ray	Player	Control	when	paired	with	2012	or	later	AVR	and	Blu-ray	Models	(*2)-	Photo	Slideshow	Transition	Adjustment	-	AVR	and	Multi	Zone	Renaming	Capability-	Simple	Home	Screen	Help	Display-	Multi-Language	Support	(English,	French,
German,	Spanish,	Dutch,	Italian,	Swedish,	Japanese,	Simplified	Chinese,	Russian,	Polish)	(*3)Notes:*1:	During	fast	network	browsing,	the	AVR	GUI	and	Remote	App	display	may	be	temporarily	out	of	sync.*2:	An	HDMI	connection	between	the	AVR	and	Blu-ray	player	(HDMI	Control	setting	=	ON	for	both	AVR	and	Blu-ray	player)	is	required.*3:	The	OS
language	setting	is	automatically	detected;	when	not	available,	English	is	selected.Compatible	network	models:	2015	Models:Network	AV	Receiver	SR7010,	SR6010,	SR5010,	NR1606,	NR1506Network	AV	Pre-Amplifier	AV8802(A)2014	Models:Network	AV	Receiver	SR7009,	SR6009,	SR5009,	NR1605Network	AV	Pre-Amplifier	AV7702Network	Audio
Player	NA80052013	Models:Network	AV	Receiver	SR7008,	SR6008,	SR5008,	NR1604，NR1504Network	CD	Receiver	Melody	Media	(M-CR610)Network	Receiver	Melody	Stream	(M-CR510)Network	Audio	Player	NA-11S12012	Models:Network	AV	Receiver	SR7007,	SR6007,	SR5007,	NR1603Network	AV	Pre	Tuner	AV8801,	AV7701Previous
Models:Network	AV	Receiver	SR7005,	SR6006,	SR5006,	NR1602Network	AV	Pre	Tuner	AV7005Network	Audio	Player	NA7004Network	CD	Receiver	M-CR603Notes:*may	require	an	online	firmware	update	for	the	use	of	this	application.	Please	check	a	latest	firmware	by	following	each	User	manual.*Please	set	"Network	Standby	/	IP	Control	/	Network
/	Network	Control"	to	"On	/	Always	On"	in	your	Marantz	product’s	menu	to	use	this	app.*If	the	App	doesn't	work	well,	please	try	to	reboot	your	mobile	device,	unplug	the	power	cord	of	the	main	unit	and	reinsert	into	the	power	outlet	or	check	your	home	network.	If	the	indicators	are	incorrect	or	the	unit	cannot	be	operated,	restarting	the	unit	may
improve	the	problem.	We	recommend	restarting	the	unit	before	returning	the	settings	to	the	default	settings.link	If	the	operations	are	not	improved	by	restarting	the	unit,	follow	the	steps	below.	Various	settings	are	reset	to	the	factory	default	values.	Make	settings	again.	Turn	off	the	power	using	.	Press	while	simultaneously	pressing	TUNER	PRESET
CH	+	and	ZONE2	SOURCE.	Remove	your	fingers	from	the	two	buttons	when	“Initialized”	appears	on	the	display.	Before	returning	the	settings	to	the	default	settings,	use	the	“Save	&	Load”	function	from	the	menu	to	save	and	restore	the	details	of	various	settings	configured	on	the	unit.link	You	can	also	reset	all	settings	to	the	factory	defaults	using
“Reset”	-	“All	Settings”	in	the	menu.link	back	to	top	There	are	a	few	ways	to	do	this,	but	all	newer	AV	and	AVR	models	have	a	Factory	Reset	option	listed	in	the	menu	(GUI)	under	General	->	Factory	Reset.	From	this	menu,	you	can	reset	all	saved	settings	or	just	your	network	settings.	We	highly	recommend	you	save	your	settings	to	a	USB	drive	before
factory	resetting	the	unit.	To	do	that,	place	a	supported	USB	drive	into	the	unit’s	USB	port.	Then,	access	the	menu	(GUI)	and	select	General	->	Save/Load.	This	will	save	all	altered	settings	including	your	Audyssey	calibration.	Once	that’s	done,	you	can	safely	reset	the	unit.				Another	option	to	reset	the	unit’s	microprocessor	would	be	to	follow	the
push	button	reset	procedure	found	in	your	model’s	owner’s	manual.	Please	see	your	owner’s	manual	for	this	procedure	as	every	model	has	a	different	push	button	procedure.			


