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A	man	who	took	hostages	in	a	Pennsylvania	hospital	during	a	shooting	that	killed	a	police	officer	and	wounded	five	other	people	highlights	the	rising	violence	against	U.S.	healthcare	workers	and	the	challenge	of	protecting	them.Diogenes	Archangel-Ortiz,	49,	carried	a	pistol	and	zip	ties	into	the	intensive	care	unit	at	UPMC	Memorial	Hospital	in
southern	Pennsylvanias	York	County	and	took	staff	members	hostage	Saturday	before	he	was	killed	in	a	shootout	with	police,	officials	said.	The	attack	also	left	a	doctor,	nurse,	custodian	and	two	other	officers	wounded.Officers	opened	fire	as	Archangel-Ortiz	held	at	gunpoint	a	female	staff	member	whose	hands	had	been	zip-tied,	police	said.The	man
apparently	intentionally	targeted	the	hospital	after	he	was	in	contact	with	the	intensive	care	unit	earlier	in	the	week	for	medical	care	involving	someone	else,	according	to	the	York	County	district	attorney.	Such	violence	at	hospitals	is	on	the	rise,	often	in	emergency	departments	but	also	maternity	wards	and	intensive	care	units,	hospital	security
consultant	Dick	Sem	said.Many	people	are	more	confrontational,	quicker	to	become	angry,	quicker	to	become	threatening,	Sem	said.	I	interview	thousands	of	nurses	and	hear	all	the	time	about	how	theyre	being	abused	every	day.	Archangel-Ortizs	motives	remained	unclear	but	nurses	report	increasing	harassment	from	the	public,	especially	following
the	coronavirus	pandemic,	said	Sem,	former	director	of	security	and	crisis	management	for	Waste	Management	and	vice	president	at	Pinkerton/Securitas.	In	hospital	attacks,	unlike	random	mass	shootings	elsewhere,	the	shooter	is	often	targeting	somebody,	sometimes	resentful	about	the	care	given	a	relative	who	died,	Sem	noted.	It	tends	to	be
someone	whos	mad	at	somebody,	Sem	said.	It	might	be	a	domestic	violence	situation	or	employees,	ex-employees.	Theres	all	kinds	of	variables.	At	WellSpan	Health,	a	nearby	hospital	where	some	of	the	victims	were	taken,	Megan	Foltz	said	she	has	been	worried	about	violence	since	she	began	working	as	a	nurse	nearly	20	years	ago.In	the	critical	care
environment,	of	course	theres	going	to	be	heightened	emotions.	People	are	losing	loved	ones.	There	can	be	gang	violence,	domestic	violence.	Inebriated	individuals,	Foltz	said.Besides	the	fear	of	being	hurt	themselves,	nurses	fear	leaving	their	patients	unguarded.	If	you	step	away	from	a	bedside	to	run,	to	hide,	to	keep	safe,	youre	leaving	your	patient
vulnerable,	she	said.Healthcare	and	social	assistance	employees	suffered	almost	three-quarters	of	nonfatal	attacks	on	workers	in	the	private	sector	in	2021	and	2022	for	a	rate	more	than	five	times	the	national	average,	according	to	the	U.S.	Bureau	of	Labor	Statistics.Other	recent	attacks	on	U.S.	healthcare	workers	include:	Last	year,	a	man	shot	two
corrections	officers	in	the	ambulance	bay	of	an	Idaho	hospital	while	freeing	a	white	supremacist	gang	member	before	he	could	be	returned	to	prison.	They	were	caught	less	than	two	days	later.	In	2023,	a	gunman	killed	a	security	guard	and	wounded	a	hospital	worker	in	a	Portland,	Oregon,	hospitals	maternity	unit	before	being	killed	by	police	in	a
confrontation	elsewhere.	Also	in	2023,	a	man	opened	fire	in	a	medical	center	waiting	room	in	Atlanta,	killing	one	woman	and	wounding	four.	In	2022,	a	gunman	killed	his	surgeon	and	three	other	people	at	a	Tulsa,	Oklahoma,	medical	office	because	he	blamed	the	doctor	for	his	continuing	pain	after	an	operation.	Later	that	year,	a	man	killed	two
workers	at	a	Dallas	hospital	while	there	to	watch	his	childs	birth.The	shooting	is	part	of	a	wave	of	gun	violence	in	recent	years	that	has	swept	through	U.S.	hospitals	and	medical	centers,	which	have	struggled	to	adapt	to	the	growing	threats.With	rising	violence,	more	hospitals	are	using	metal	detectors	and	screening	visitors	for	threats	at	hospital
entrances	including	emergency	departments.Many	hospital	workers	say	after	an	attack	that	they	never	expected	to	be	targeted.	Sem	said	training	can	be	critical	in	helping	medical	staff	identify	those	who	might	become	violent.	More	than	half	of	these	incidents	Im	aware	of	showed	some	early	warning	signs	from	early	indicators	that	this	person	is
problematic.	Theyre	threatening,	theyre	angry.	And	so	that	needs	to	be	reported.	That	needs	to	be	managed,	he	said.If	nobody	reports	it,	then	you	dont	know	until	the	gun	appears.___Associated	Press	writer	Chris	Weber	contributed	to	this	report	from	Los	Angeles.	On	the	morning	of	Saturday,	Feb.	22,	2025,	the	radios	of	York	County	fire	departments
had	been,	in	a	word	despised	by	many	superstitious	first	responders,	quiet.In	the	three	hours	that	followed	7	a.m.,	firefighters	responded	to	a	medical	emergency	in	York	Township,	a	report	of	a	vehicle	fire	on	I-83	that	found	no	blaze,	and	a	medical	emergency	in	Franklin	Township.At	10:23	a.m.,	a	chief	from	Northern	York	County	Fire	&	Rescue
cleared	his	fire	equipment	after	providing	assistance	on	the	medical	call	in	Franklin	Township.While	mundane	and	routine,	this	message	was	the	last	piece	of	radio	traffic	that	aired	across	York	County	fire	radios	for	the	next	21	minutes,	according	to	records	from	the	Broadcastify	archive.During	the	quiet	gap	in	fire	radio	transmissions	between	10:23
a.m.	and	10:44	a.m.,	a	tragedy	had	begun.At	about	10:35	a.m.,	according	to	law	enforcement,	Diogenes	Archangel-Ortiz,	49,	of	York,	walked	into	UPMC	Memorial	Hospital,	carrying	a	bag	containing	zip	ties	and	a	semi-automatic	handgun.Then,	according	to	York	County	District	Attorney	Tim	Barker,	Archangel-Ortiz	made	his	way	to	the	hospital's	ICU,
where	he	took	the	staff	hostage.Inside	the	ICU,	Archangel-Ortiz	fired	several	shots	and	bound	the	hands	of	a	nurse	with	zip	ties,	Barker	said.	His	bullets	struck	a	doctor,a	nurse	and	a	custodian.	A	fourth	member	of	the	staff	was	injured	in	a	fall,	trying	to	escape	the	gunfire.UPMC	police	officers	responded	to	the	ICU	and	retreated	after	being	fired	upon
by	Archangel-Ortiz,	Barker	said.As	this	unfolded,	police	were	called	to	the	scene,	and	departments	across	10	jurisdictions	began	arriving	at	the	hospital	in	the	coming	minutes,	falling	into	formation	outside	the	ICU."These	men	and	women,	knowing	little	more	than	a	location	and	the	fact	there	was	active	gunfire,	rushed	into	the	hospital	to	put	a	stop	to
the	violence,"	said	West	Manchester	Township	Police	Chief	John	Snyder.It's	not	clear	when	police	were	first	advised	of	the	shooting,	as	police	radio	traffic	is	encrypted	and	not	public.	But	not	long	after	10:44	a.m.,	when	a	fire	department	officer	headed	towards	the	scene,	he	was	advised	that	police	were	already	on	the	scene	at	the	hospital.When	those
first-arriving	police	officers	tried	to	enter	the	ICU,	Archangel-Ortiz	leveled	his	gun	at	the	officers	and	ordered	them	to	retreat,	which	they	did.	They	attempted	to	speak	to	the	gunman	to	no	avail,	Barker	said.Following	the	routine	radio	traffic	at	10:23	a.m.,	the	next	sound	that	would	air	across	the	fire	radios	of	the	countless	volunteer	and	career
firefighters	across	York	County	came	at	10:44	a.m.,	with	a	lengthy	roar	of	the	county's	alert	tones.These	high	and	low	pitch	artificially	generated	sounds	are	intended	to	signal	the	pagers	of	specific	fire	and	EMS	departments,	each	with	a	unique	tone.With	the	number	of	tones	that	sounded	-	indicating	the	number	of	departments	due	on	the	call	-	many
ears	in	firehouses	around	the	county	likely	perked	up.Those	tones	were	then	followed	by	the	robotic	voice	of	the	county's	automatic	voice	dispatch	system,	announcing	a	lineup	of	seven	EMS	units,	West	Manchester	Township	Fire	Department,	also	known	as	fire	station	50,	and	the	county's	Mobile	Command	Unit,	all	due	to	respond	to	an	"active
threat.""Company	50,	Mobile	Command	91,	EMS	Company	station	5-1,	MICU	5-12,	Intermediate	2-2,	Medic	2-10,	MICU	5-21,	MICU	97-31,	Intermediate	2-60,	MICU	5-32,	box	50-21,	West	Manchester	Township,	UPMC	Memorial,	1701	Innovation	Drive,	Active	threat,	time	out	10:44."As	fire	and	EMS	units	headed	to	the	hospital,	a	fire	department
officer	was	advised	that	police	were	already	on	the	scene.At	10:54	a.m.,	the	first	officer	of	a	fire	department,	a	captain	from	the	West	Manchester	Township	Volunteer	Fire	Department,	arrived	on	the	scene	at	UPMC	Memorial,	and	established	a	staging	area	for	fire	and	EMS	units	at	Roosevelt	and	Innovation	drive.About	four	minutes	after	arriving,	the
captain	requested	fire	police	from	multiple	stations	to	the	scene	to	shut	down	access	to	the	parking	lot	of	the	hospital."I	need	all	entrances	to	UPMC	blocked,"	he	stated,	while	EMS	units	reported	that	bystanders	were	still	entering	the	parking	lots.Chief	97,	from	WellSpan	EMS,	arrived	on	the	scene	of	the	incident	and	assumed	EMS	command	for	the
incident.With	multiple	EMS	units	arriving	to	the	scene,	and	five	paramedic-staffed	EMS	units	having	already	been	at	the	hospital	prior	to	the	shooting,	the	EMS	chief	requested	that	dispatchers	reroute	any	additional	EMS	units	that	were	not	yet	on	the	scene	to	instead	stage	in	the	metro	York	City	area,	as	the	York	area	was	depleted	of	EMS	units	due
to	the	many	units	on	the	scene."If	those	units	can	stage	in	the	metro	area,	that's	pretty	drained	right	now,"	the	chief	told	dispatchers.Around	11:03	a.m.,	the	EMS	chief	informed	dispatch	that	they	have	one	patient	that	has	come	out	of	the	hospital."I	have	one	patient	with	a	gunshot	to	the	arm	that's	out,"	the	chief	told	dispatchers,	adding	that
paramedics	are	tending	to	that	victim.At	approximately	11:13	a.m.,	according	to	accounts	from	the	statements	by	Barker	and	the	West	Manchester	Township	Police	Department,	Archangel-Ortiz	emerged	from	the	ICU,	holding	a	staffer	at	gunpoint,	her	hands	bound	with	zip	ties.At	that	point,	Barker	said,	officers	had	no	choice	and	opened	fire,	killing
Archangel-Ortiz	and	ending	the	hostage	situation.By	the	time	those	last	shots	were	fired,	five	people	a	doctor,	a	nurse,	a	custodian	and	two	police	officers	were	wounded.A	third	police	officer,	30-year-old	Andrew	Duarte	of	the	West	York	Borough	Police	Department,	was	killed.Following	this,	while	awaiting	EMS	units,	state	troopers	applied	a
tourniquet	to	a	wounded	Northern	York	County	Regional	Police	officer's	leg	and	provided	lifesaving	care.Roughly	30	minutes	since	firefighters	were	dispatched,	and	39	minutes	since	the	time	officials	said	Archangel-Ortiz	entered	the	hospital,	a	conversation	between	the	fire	and	EMS	commands	was	cut	off	at	approximately	11:14	a.m.	by	a	dispatcher
issuing	a	tone	indicating	a	priority	message."York	to	both	commands	with	emergency	traffic,	reports	of	an	officer	down	as	well	as	the	shooter	down	inside	the	hospital,"	the	dispatcher	informed	both	the	fire	and	EMS	commands."OK	York,	do	they	want	a	crew	in?"	the	EMS	chief	responded."Send	all	EMS	in	at	this	time,	I	repeat,	send	all	EMS	in	at	this
time,"	the	dispatcher	replied.As	ambulances	moved	up	towards	the	entrance	to	the	hospital,	the	dispatcher	advised	the	EMS	chief	of	additional	patients	being	reported."EMS	command	be	advised,	we	have	two	officers	hit	by	gunfire,	and	one	subject,	one	of	the	individuals	is	going	to	be	shot	in	the	chest,	unsure	if	that's	going	to	be	the	subject	or	that's
going	to	be	an	officer,	I'll	update	you,"	the	dispatcher	stated.Following	this	transmission,	the	EMS	chief	ordered	additional	units	to	hold	in	their	secure	positions	rather	than	converge	at	the	doors	to	the	hospital."We	don't	need	everybody	up	there,	we	have	three	units	up	there,	that's	enough	for	right	now	until	we	get	more	information,"	the	chief	told
his	EMS	units.With	three	EMS	units	moved	up	to	the	entrance	to	enter	the	hospital,	the	EMS	chief	then	informed	dispatchers	that	he	still	had	five	EMS	transport	units	and	one	paramedic	chase	truck	that	were	still	in	the	secure	staging	area	and	were	not	yet	assigned	to	a	task.The	EMS	chief	advised	his	units	that	he	needed	two	more	EMS	units	to
move	up	to	the	main	entrance	of	the	hospital."I	need	two	more	units	to	follow	law	enforcement,	grab	stretchers	and	equipment,"	the	chief	said.At	approximately	11:18	a.m.,	MICU	97-31,	one	of	the	three	EMS	units	that	was	sent	into	the	hospital	entrance	at	11:16	a.m.	informed	EMS	command	that	they	were	making	patient	contact	inside	the
hospital.The	EMS	chief	then	requested	fire	command	to	send	fire	crews	up	to	the	scene	to	assist	with	removing	patients	from	the	hospital.At	11:21	a.m.,	dispatchers	were	advised	that	crews	had	a	"trauma	arrest,"	referring	to	a	patient	that	is	in	cardiac	arrest	from	a	traumatic	injury.As	crews	worked	to	triage	patients,	the	EMS	chief	requested	three
additional	paramedic-staffed	EMS	transport	units	to	the	scene.Around	11:23	a.m.,	MICU	97-31,	the	EMS	unit	that	noted	patient	contact,	informed	command	that	they	will	be	transporting	their	patient	to	WellSpan	York	Hospital	with	a	gunshot	wound	to	an	extremity."We're	gonna	have	one	patient	en	route	to	York,	extremity	GSW,"	the	unit	told
command."2-2	en	route	to	YH,"	said	a	second	EMS	unit,	from	Community	LifeTeam,	moments	later,	informing	dispatchers	that	they	are	en	route	to	WellSpan	York	as	well.EMS	command	then	updated	dispatchers	that	the	two	units	were	en	route	to	WellSpan	York."I	have	another	with	LifeTeam	coming	in,	apparent	gunshot	wound	to	the	leg,	and	MICU
97-31	will	be	en	route	with	another	gunshot	victim,"	the	chief	told	dispatchers.Roughly	an	hour	after	the	time	officials	said	Archangel-Ortiz	entered	the	hospital,	a	fourth	patient	was	sent	to	WellSpan	York	Hospital,	by	another	EMS	transport	unit,	MICU	2-81,	who	advised	dispatchers	they	were	headed	to	WellSpan	York	with	a	"class	2"	patient	-
referring	to	the	classification	for	a	seriousbut	not	immediately	life-threatening	injury.By	the	end	of	the	day	on	Saturday,	WellSpan	York	would	confirm	in	a	statement	that	the	hospital	received	five	patients	from	the	shooting."We	have	received	confirmed	reports	of	a	gunman	at	UPMC	Memorial,	and	shots	fired.	The	gunman	is	deceased,	and	no	patients
have	been	injured.	The	hospital	is	now	secure.	Law	enforcement	is	on	premises	and	is	managing	the	situation,"	a	statement	from	UPMC	read	around	12:30	p.m."Ive	been	briefed	on	the	tragic	shooting	at	UPMC	Memorial	Hospital	in	York	County	and	I	am	on	my	way	to	the	scene.	The	hospital	is	now	secure	and	members	of	the	[PA	State	Police]	and
[PEMA]	are	on	the	ground	responding	alongside	our	local	and	federal	partners.	Follow	the	direction	of	local	authorities	and	stay	clear	of	the	area.	We	will	share	more	updates	as	they	become	available,"	read	the	tweet	from	the	governor	at	1:10	p.m.Around	1:11	p.m.	and	with	all	patients	transported,	fire	command	informed	dispatchers	that	fire	units
would	be	going	available	from	the	scene.	A	few	moments	prior	to	this,	EMS	command	released	all	remaining	EMS	units	on	the	scene,	and	informed	dispatchers	that	the	units	that	transported	victims	to	hospitals	would	be	returning	to	debrief.As	fire	and	EMS	chiefs	terminated	the	fire	and	EMS	command	for	the	incident,	numerous	law	enforcement
agencies	remained	on	the	scene	investigating	the	shooting	for	many	hours	to	come.Fire	police	remained	on	scene	blocking	the	entrances	to	the	parking	lot	for	some	time,	before	West	Manchester	Township	crews	brought	barricades	to	block	the	roadways.During	the	first	press	conference	at	the	incident,	York	County	spokesperson	Ted	Czech	told
reporters	that	the	threat	was	neutralized	and	that	a	hotline	was	established	for	those	connected	with	any	patients,	employees	or	visitors	who	may	have	been	inside	of	the	hospital.The	first	confirmation	of	the	loss	of	officer	Duarte	came	at	2:08	p.m.,	when	West	York	borough	announced	the	line	of	duty	death	of	Duarte."Our	prayers	and	deepest
condolences	go	out	to	West	York	Borough	Police	Officer,	Andrew	Duarte's	family	and	all	of	our	brothers	and	sisters	in	the	West	York	Borough	Police	Department	that	have	lost	a	comrade	and	friend,	and	furthermore	our	fellow	Borough	agencies	that	have	lost	a	colleague.	Our	community	grieves	the	loss	of	a	hero,"	the	post	said.During	a	press	briefing
around	4	p.m.	on	Saturday	afternoon,	York	County	District	Attorney	Timothy	Barker	provided	the	public	with	the	first	official	account	of	the	shooting	that	took	place	inside	the	hospital,	announcing	that	Archangel-Ortiz	targeted	the	ICU	and	its	staff	afterpreviously	having	an	encounter	with	them	over	the	medical	care	of	someone	he	knew	in	the	ICU,
and	that	he	had	taken	hospital	personnel	hostage.Gov.	Josh	Shapiro,	appearing	at	the	press	briefing,	lauded	the	extraordinary	bravery	and	courage	demonstrated	by	health	care	workers	and	law	enforcement.Tim	Barker	details	UPMC	hostage	situation	that	led	to	death	of	officerDA	Tim	Barker	explains	how	West	York	Police	Officer	Andrew	Duarte	was
killed	during	a	hostage	standoff	at	UPMC	Memorial	Hospital.Here	in	York	County,	the	governor	said,	we	saw	the	very	best	and	the	very	worst	of	humanity.The	governor	said,	Officer	Duarte	was	one	of	the	best	of	us.	He	is	to	be	commended	for	a	life	of	service,	albeit	one	cut	too	short.	He	lived	a	life	of	service,	meaning	and	purpose.As	the	sun	set	over	a
dark	Saturday,	mourners	gathered	at	the	West	York	Borough	Police	Department	to	hold	a	vigil	for	the	department's	fallen	officer.Vigil	to	remember	West	York	Police	Officer	Andrew	DuarteRev.	James	Dinger	and	West	York	borough	manager	Shawn	Mock	remember	Officer	Andrew	Duarte	and	offer	prayers	and	support	after	hospital	shooting.Hundreds
of	flowers	were	left	on	the	steps	of	the	department	as	crowds	made	a	circle	and	lit	candles	in	memory	of	the	fallen	officer.At	the	vigil,	the	Rev.	James	Dinger	told	the	crowd	that	they	were	there	to	honor	"an	officer	who	stepped	literally	into	the	line	of	fire,	and	sacrificed	himself	for	the	good	of	others,	and	for	our	community.""Tonight,"	said	the
reverend,	"we	remember	officer	Andrew	Duarte."(This	story	was	updated	to	change	or	add	a	video.)Reporter	Mike	Argento	contributed	to	this	report.	CNN	The	gunman	who	held	intensive	care	unit	staff	hostage	at	UPMC	Memorial	Hospital	in	Pennsylvania	before	killing	a	police	officer	and	injuring	five	other	people	Saturday	believed	that	more	could
have	been	done	to	save	his	wife,	who	was	on	life	support	for	a	terminal	illness,	according	to	a	law	enforcement	official	briefed	on	the	investigation.	Diogenes	Archangel-Ortiz,	49,	was	removed	from	the	hospital	by	security	the	previous	night	after	becoming	irate	and	emotionally	overwrought	following	a	diagnosis	that	there	was	no	other	treatment
available	for	his	wife,	the	official	said.	It	is	not	clear	whether	she	has	died.	York	County	District	Attorney	Tim	Barker	said	at	a	news	conference	Saturday	that	Archangel-Ortiz	had	contact	previously	in	the	week	in	the	ICU	for	a	medical	purpose	involving	another	individual,	but	his	office	has	declined	to	provide	additional	information.	Archangel-Ortiz
returned	to	the	hospital	Saturday	morning,	carrying	a	backpack	with	a	firearm,	zip	ties	and	duct	tape,	and	held	staff	members	hostage	before	being	killed	in	a	shootout	with	police.	This	isnt	just	about	one	tragic	event	its	about	a	system	that	is	crumbling	under	neglect,	according	to	Lester	Mendoza,	a	physician	assistant	specializing	in	pulmonary
critical	care	at	UPMC,	who	says	he	spoke	with	the	gunman	several	times	while	his	loved	one	was	receiving	care	at	the	hospital.	I	was	there	when	we	delivered	the	worst	news	imaginable	to	himthat	his	loved	one	was	gone,	Mendoza	said	in	a	Facebook	post	Sunday.	I	saw	his	devastation	firsthand.	In	that	moment,	I	truly	did	not	see	a	monster.	He	was
simply	broken.	Mendoza	shared	his	perspective	on	issues	plaguing	the	health	care	system,	citing	understaffed	hospitals	and	overworked	employees,	as	well	as	expensive	medicines	and	supplies	and	long	wait	times	for	care.	I	would	have	never	imagined	or	expected	him	to	do	something	like	this.	But	grief,	exhaustion,	isolation,	and	a	lack	of	mental
health	and	social	support	services	create	cracks	that	people	fall	through.	And	when	they	do,	the	consequences	can	be	catastrophic,	wrote	Mendoza.	While	people	will	look	for	someone	to	blame,	the	reality	is	this:	the	system	is	failing	all	of	us.	Healthcare	is	broken,	Mendoza	said.	No	patients	were	injured	in	the	shooting,	Susan	Manko,	a	spokesperson
for	UPMC	Memorial	told	CNN.	An	intensive	care	unit	doctor,	nurse	and	custodian	suffered	gunshot	wounds,	and	a	fourth	employee	was	injured	in	a	fall,	according	to	Barker.	As	of	Sunday,	they	were	medically	stable	and	progressing	in	their	recovery,	the	hospital	said	in	a	statement.	The	gunman	shot	three	officers,	killing	one	who	was	later	identified
as	West	York	Borough	Police	Department	Officer	Andrew	Duarte.	The	30-year-old	officers	death	was	ruled	a	homicide,	the	York	County	Coroners	Office	said	in	a	news	release	posted	to	social	media	on	Monday.	Duarte	died	after	being	shot	in	the	torso,	the	news	release	said.	A	service	celebrating	Duartes	life	is	set	for	Friday,	Feb.	28,	at	Living	Word
Community	Church	in	Red	Lion,	Pennsylvania,	according	to	an	obituary	published	in	The	York	Dispatch	on	Monday.	In	addition	to	his	parents,	Duarte	is	survived	by	his	girlfriend	and	several	extended	family	members,	the	obituary	said.	The	Pennsylvania	State	Police	are	leading	the	investigation	with	the	assistance	of	the	York	County	District	Attorneys
Office.	A	spokesperson	for	the	state	police	said	no	additional	information	will	be	released	until	the	investigation	is	completed,	but	said	all	details	of	the	incident	will	be	investigated.	CNNs	Sabrina	Souza,	Amanda	Musa,	Karina	Tsui,	and	Zenebou	Sylla	contributed	to	this	report.	The	suspect	held	members	of	the	staff	hostage	before	being	shotAnguish
and	anger	at	the	very	recent	loss	of	a	loved	one	apparently	spurred	on	the	man	who	would	target	the	intensive	care	unit	at	a	Pennsylvania	hospital	Saturday	morning,	a	senior	law	enforcement	official	briefed	on	the	investigation	told	ABC	News.One	officer	was	killed	and	at	least	five	others	were	shot	in	the	hostage	situation	that	unfolded	at	a	hospital
in	York	County,	according	to	state	officials.The	suspect,	Diogenes	Archangel-Ortiz,	entered	UPMC	Memorial	in	West	Manchester	Township	with	a	semi-automatic	handgun	and	zip	ties	at	around	10:30	a.m.	He	then	went	to	the	ICU	and	took	several	hospital	staff	hostage,	officials	said	at	a	press	conference	Saturday	afternoon.Police	are	on	the	scene	of
an	incident	at	UPMC	Memorial	Hospital,	Feb.	22,	2025,	in	York,	Pa.Harrison	Jones/York	Daily	Record	via	USA	Today	Network	via	Imagn	ImagesOrtiz	shot	a	hospital	doctor,	nurse	and	custodian,	all	of	whom	are	now	stable,	officials	said.	Three	police	officers	were	shot	during	the	incident	and	one	died.West	York	Borough	police	officer	Andrew	Duarte
was	killed	in	the	shooting,	the	borough	confirmed.	The	other	two	officers	were	hospitalized	in	stable	condition.Archangel-Ortiz	was	upset	over	what	he	perceived	was	a	lack	of	care	for	a	family	member	who	had	just	been	in	the	hospital's	ICU,	the	senior	official	said.	That	family	member	was	terminal	--	something	Archangel-Ortiz	had	difficulty
accepting,	the	official	added.The	family	member	had	died	within	the	last	week.Police	are	on	the	scene	of	an	incident	at	UPMC	Memorial	Hospital,	Feb.	22,	2025,	in	York,	Pa.Harrison	Jones/York	Daily	Record	via	USA	Today	Network	via	Imagn	ImagesWhen	Archangel-Ortiz	entered	the	hospital	Saturday,	he	headed	for	the	ICU	where	there	was	a	small
medical	team,	including	one	doctor	who	had	treated	his	family	member,	the	senior	official	said.Archangel-Ortiz	is	believed	to	have	acted	alone	in	the	incident."This	is	a	huge	loss	to	our	community,"	York	County	District	Attorney	Tim	Barker	said.	"Officer	Duarte	gave	his	life	protecting	others."Governor	Josh	Shapiro	speaks	during	a	news	conference
regarding	the	shooting	at	UPMC	Memorial	Hospital	in	York,	Pa.	on	Feb.	22,	2025.Law	enforcement	from	multiple	agencies,	including	West	York	Borough	Police,	Pennsylvania	State	Police,	and	the	York	County	Quick	Response	Team,	responded	to	the	situation.	Officers	attempted	to	negotiate	with	Ortiz,	but	he	emerged	from	the	ICU	holding	a	hospital
staff	member	at	gunpoint,	her	hands	bound	by	zip	ties."The	officers	were	left	with	no	recourse,"	Barker	said.	"They	opened	fire,	killing	Ortiz	and	preventing	further	loss	of	life.""After	reviewing	surveillance	footage	and	witness	statements,	it	is	absolutely	clear	and	beyond	any	doubt	that	the	officers	acted	lawfully	in	using	deadly	force,"	he	said.	"Quite
frankly,	they	needed	tobecause	by	doing	so,	they	potentially	saved	even	more	lives."UPMC	said	no	patients	were	injured	in	the	shooting.	A	police	officer	was	killed	and	five	other	people	were	wounded	when	a	man	took	medical	staff	hostage	and	opened	fire	at	a	York,	Pennsylvania,	hospital	on	Saturday	morning,	officials	said.	The	gunman,	identified	by
authorities	as	Diogenes	Archangel	Ortiz,	49,	was	also	killed,	authorities	said.	Two	other	law	enforcement	officers	were	shot	by	the	gunman	and	are	in	stable	condition,	York	County	District	Attorney	Tim	Barker	said	at	an	afternoon	news	conference.	An	intensive	care	unit	doctor,	nurse	and	a	custodian	suffered	gunshot	wounds	and	a	fourth	employee
was	injured	in	a	fall,	according	to	Barker.	The	gunman	had	arrived	at	the	hospital	carrying	a	bag	with	a	handgun	and	zip	ties	and	went	straight	to	the	ICU,	where	he	held	staff	members	hostage,	Barker	said.	Officers	were	preparing	to	confront	the	gunman	and	breach	the	ICU	when	Ortiz	held	an	ICU	employee	hostage	at	gunpoint	and	ordered	police	to
get	back,	according	to	Barker.	They	did,	so	the	person	being	held	hostage	would	not	be	harmed,	and	were	attempting	to	try	to	engage	in	discussion	with	Mr.	Archangel	Ortiz,	Barker	said.	The	woman	being	held	hostage	also	had	her	hands	tied	with	zip	ties,	according	to	Barker.	When	Ortiz	came	out	into	the	hallway	still	holding	the	ICU	employee	at
gunpoint,	the	officers	opened	fire	and	fatally	shot	Ortiz,	Barker	confirmed.	While	investigators	have	not	yet	given	a	motive	for	the	attack,	the	incident	appears	to	have	been	specifically	targeted	at	the	ICU,	Barker	said.	In	the	previous	week,	the	gunman	was	in	contact	with	the	ICU	for	a	medical	purpose	involving	another	individual,	according	to
Barker.	No	patients	have	been	injured.	The	hospital	is	now	secure,	Susan	Manko,	spokesperson	for	UPMC	Memorial	in	York,	told	CNN.	The	officer	who	died	was	Andrew	Duarte,	his	department	confirmed	on	Facebook.	Duarte	had	joined	the	department	in	2022	after	five	years	at	the	Denver	Police	Department,	according	to	his	LinkedIn	profile.	In
2021,	Duarte	had	received	the	Mothers	Against	Drunk	Driving	hero	award	for	his	work	in	impaired	driving	enforcement.	He	was	someone	who	put	on	the	uniform	of	service	and	went	out	to	try	and	keep	his	neighbors	safe,	Pennsylvania	Gov.	Josh	Shapiro,	who	met	with	Duartes	parents	Saturday	evening,	said	at	the	news	conference.	He	is	to	be
commended	for	a	life	of	service,	albeit	cut	way	too	short	from	a	life	of	service	to	others.	Were	deeply	grateful	to	him.	Pennsylvania	lost	a	hero,	Fraternal	Order	of	Police	State	Lodge	President	Joseph	Regan	and	York	County	Lodge	#73	President	Trent	Bushman	said	in	a	statement.	Officer	Duartes	bravery	and	commitment	to	upholding	the	law	are	a
testament	to	the	selflessness	shown	daily	by	those	who	have	dedicated	themselves	to	protecting	and	serving,	the	statement	read.	Jayden	Robertson	and	his	grandmother	were	visiting	his	aunts	hospital	room	on	the	fourth	floor	at	UPMC	Memorial	Saturday	morning	when	an	announcement	was	made	about	an	intruder	with	a	weapon.	At	first,	they	didnt
think	much	of	it,	assuming	it	might	just	be	a	little	kid	who	forgot	he	had	a	pocket	knife	in	his	pocket	or	something	like	that,	Robertson	told	CNN.	It	wasnt	until	a	friend	texted	him	a	news	report	stating	there	had	been	a	shooting	at	the	hospital	he	and	his	family	fully	understood	the	gravity	of	the	situation.	When	Robertson	looked	out	the	window,	he
saw	many	police	cars	and	officers	running	to	their	vehicles	to	grab	guns	and	shields.	In	the	same	building,	Betsy	Small	was	visiting	her	mother	at	the	hospital	around	10:30	a.m.	when	she	started	to	hear	strange	noises,	a	lot	of	activity,	and	then	alarms	going	off.	When	she	looked	out	the	window,	people	were	running,	she	said,	and	a	woman	announced
something	about	a	lockdown	over	the	intercom	system.	I	thought,	oh	somethings	going	on	in	here,	but	you	never	think	its	going	to	be	a	shooting,	not	in	a	hospital,	Small,	58,	told	CNN.	When	the	alarms	went	off,	Small	said	she	believes	her	hospital	room	door	locked.	She	crouched	down	on	the	floor	near	the	window	for	safety,	her	mother	fast	asleep	in
her	hospital	bed	throughout	all	the	commotion.	Within	minutes,	three	or	four	police	cars	had	arrived	and	officers	were	running	into	the	building	with	shields	and	guns,	she	said	she	saw	through	the	hospital	room	window.	For	the	next	hour	or	so,	Small	watched	through	the	hospital	door	window	as	nurses	ran	back	and	forth	on	her	floor	while	yelling	at
one	another.	At	11:41	a.m.,	her	daughter	texted	her	that	a	shooter	had	been	taken	out.	As	of	3	p.m.,	Small	was	not	yet	allowed	to	leave	the	building	and	said	she	has	seen	some	of	the	nurses	crying	with	one	another	in	the	hallway.	I	feel	sad	for	everybody,	honestly	I	do.	Its	a	sad	situation,	Small	said.	The	weekend	incident	happened	as	the	nation
continues	to	grapple	with	mass	shootings	in	places	usually	considered	safe.	It	was	one	of	at	least	37	mass	shootings	in	just	the	first	two	months	of	this	year,	according	to	the	Gun	Violence	Archive.	Like	CNN,	the	archive	defines	a	mass	shooting	as	one	in	which	four	or	more	people	are	shot,	not	including	the	shooter.	And	in	the	first	month	of	this	year,
at	least	31	officers	have	been	shot	in	the	line	of	duty	including	two	who	were	killed,	according	to	the	National	Fraternal	Order	of	Police.	For	health	care	workers,	the	violent	situation	came	as	they	grappled	with	rising	threats	in	their	workplaces.	Health	care	professionals	are	five	times	more	likely	to	experience	workplace	violence	than	workers	in
other	fields,	according	to	the	American	Hospital	Association.	Shapiro	said	during	the	news	conference	state	and	local	leaders	will	work	with	affected	health	care	workers	to	ensure	they	have	the	resources	to	heal.	I	know	that	the	trauma	that	the	health	care	workers	here	today	had	to	deal	with	is	not	something	that	goes	away	overnight,	Shapiro	said.
Every	day	when	you	put	on	your	white	coat	or	your	uniform	of	service	to	others	here	in	this	wonderful	hospital,	or	any	hospital	across	Pennsylvania,	you	are	performing	that	function	because	you	care	about	your	neighbors	and	you	want	to	make	sure	that	they	are	healthy	and	safe.	Something	like	this	should	never,	ever	happen	in	your	place	of	work.
Pennsylvania	state	Sen.	Dawn	Keefer	and	state	Rep.	Seth	Grove	said	in	a	joint	statement	they	are	praying	for	those	who	were	injured	and	for	the	loved	ones	coping	with	an	unthinkable	act.	Our	hearts	go	out	to	the	victims,	their	families	and	all	those	affected	by	this	senseless	act	of	violence,	Keefer	and	Grove	said,	thanking	first	responders	for	their
swift	actions	in	securing	the	scene,	treating	the	wounded	and	ensuring	the	safety	of	our	community.	UPMC	Memorial,	a	104-bed	hospital,	opened	in	August	2019	and	provides	emergency	medical	care,	cardiology	and	vascular	services,	chronic	disease	management,	and	surgical	services.	York	is	located	in	southern	Pennsylvania.	CNNs	Kia	Fatahi,
Sharif	Paget,	Sarah	Dewberry	and	Natalie	Barr	contributed	to	this	report.	This	story	has	been	updated	with	additional	information.	Updated	[hour]:[minute]	[AMPM]	[timezone],	[monthFull]	[day],	[year]	YORK,	Pa.	(AP)	A	man	armed	with	a	pistol	and	carrying	zip	ties	entered	a	Pennsylvania	hospitals	intensive	care	unit	Saturday	and	took	staff	members
hostage	before	he	was	killed	by	police	in	a	shootout	that	also	left	an	officer	dead,	authorities	said.Three	workers	at	UPMC	Memorial	Hospital,	including	a	doctor,	a	nurse	and	a	custodian,	and	two	other	officers	were	shot	and	wounded	in	the	attack,	York	County	District	Attorney	Tim	Barker	said.	A	fourth	staffer	was	injured	in	a	fall.Gunfire	erupted
after	officers	went	to	engage	the	shooter,	whom	Barker	identified	as	Diogenes	Archangel-Ortiz,	49.	He	said	Archangel-Ortiz	was	holding	at	gunpoint	a	female	staff	member	who	had	her	hands	bound	with	zip	ties	when	police	opened	fire.This	is	a	huge	loss	to	our	community,	Barker	said	at	a	press	conference	following	the	shooting.	It	is	absolutely	clear,
and	beyond	any	and	all	doubt,	that	the	officers	were	justified	in	taking	their	action	using	deadly	force.	Barker	added	that	while	the	investigation	is	in	its	early	stages,	it	appears	Archangel-Ortiz	had	previous	contact	with	the	hospitals	ICU	earlier	in	the	week	for	a	medical	purpose	involving	another	individual	and	he	intentionally	targeted	the	workers
there.	No	one	answered	the	door	Saturday	at	an	address	in	York	believed	to	be	that	of	Archangel-Ortiz.	The	officer	who	died	was	identified	as	Andrew	Duarte	of	the	West	York	Borough	Police	Department.	This	undated	photo	provided	by	the	Denver	Police	Department	shows	Andrew	Duarte.	(Denver	Police	Department	via	AP)	We	all	have	broken
hearts	and	are	grieving	at	his	loss,	West	York	Borough	Manager	Shawn	Mauck	told	The	Associated	Press.Duarte	was	a	law	enforcement	veteran	who	joined	the	department	in	2022	after	five	years	with	the	Denver	Police	Department,	according	to	his	LinkedIn	profile.	He	described	receiving	a	hero	award	in	2021	from	Mothers	Against	Drunk	Driving
for	his	work	in	impaired	driving	enforcement	for	the	state	of	Colorado.I	have	a	type	A	personality	and	like	to	succeed	in	all	that	I	do,	his	LinkedIn	profile	said.	Duarte	also	worked	as	a	patrol	officer	in	Denver,	was	highly	regarded	for	his	work	and	was	close	friends	with	other	officers,	the	department	there	said	in	a	statement.Pennsylvania	Gov.	Josh
Shapiro	said	he	met	Saturday	evening	with	Duartes	parents	and	fellow	officers	who	were	wounded.Their	willingness	to	run	toward	danger	helped	save	the	lives	of	others,	Shapiro	said	on	the	social	platform	X.	Im	grateful	to	them	and	all	law	enforcement	who	answered	the	call	today	in	York.At	a	makeshift	memorial	on	the	front	steps	of	the	West	York
Borough	Police	Department,	Linda	Shields	dropped	off	roses	Saturday	and	dabbed	tears	as	she	thought	of	her	son,	a	police	officer	in	Maryland.	He	was	so	young,	Shields	said	of	Duarte.	It	makes	no	sense	at	all.	Governor	Josh	Shapiro	speaks	during	a	news	conference	regarding	the	shooting	at	UPMC	Memorial	Hospital	in	York,	Pa.	on	Saturday,	Feb.
22,	2025.	(AP	Photo/Matt	Rourke)	Shapiro	called	the	attack	on	police	and	health	care	workers	the	act	of	a	coward.UPMC	Memorial	is	a	five-story,	104-bed	hospital	that	opened	in	2019	in	York,	a	city	of	about	40,000	people	known	for	its	creation	of	York	Peppermint	Patties	in	1940.The	shooting	is	part	of	a	wave	of	gun	violence	in	recent	years	that	has
swept	through	U.S.	hospitals	and	medical	centers,	which	have	struggled	to	adapt	to	the	growing	threats.	Such	attacks	have	helped	make	health	care	one	of	the	nations	most	violent	fields,	with	workers	suffering	more	nonfatal	injuries	from	workplace	violence	than	workers	in	any	other	profession,	according	to	the	U.S.	Centers	for	Disease	Control	and
Prevention.In	2023,	a	shooter	killed	a	security	guard	in	the	lobby	of	New	Hampshires	state	psychiatric	hospital	before	being	fatally	shot	by	a	state	trooper.	In	2022,	a	man	killed	two	workers	at	a	Dallas	hospital	while	there	to	watch	his	childs	birth.	In	May	of	that	year,	a	man	opened	fire	in	a	medical	center	waiting	room	in	Atlanta,	killing	one	woman
and	wounding	four.	And	just	one	month	later,	a	gunman	killed	his	surgeon	and	three	other	people	at	a	Tulsa,	Oklahoma,	medical	office	because	he	blamed	the	doctor	for	his	continuing	pain	after	an	operation.___Associated	Press	writers	Mike	Catalini,	Trenton,	New	Jersey,	and	Sean	Murphy	in	Oklahoma	City	contributed.	2025	mass	shooting	in
Pennsylvania,	U.S.UPMC	Memorial	Hospital	shootingA	CCTV	still	of	people	fleeing	the	hospitalLocationUPMC	Memorial	Hospital,	Shiloh,	Pennsylvania,	U.S.Coordinates395855N	76467W	/	39.98194N	76.76861W	/	39.98194;	-76.76861DateFebruary22,2025(2025-02-22)	10:35	11:13a.m.TargetStaffAttack	typeMass	shooting,	hostage
takingWeaponStainless-steel	9mm	Taurus	semi-automatic	pistol[1][2]Deaths2	(including	the	perpetrator)Injured7	(6	by	gunshot)[3]PerpetratorDiogenes	Archangel-OrtizMotiveAnger	and	anguish	after	the	death	of	his	wifeOn	February	22,	2025,	a	mass	shooting	and	hostage	situation	took	place	at	UPMC	Memorial	Hospital	in	Shiloh,	Pennsylvania,
United	States,	near	the	city	of	York.[4]	The	shooting	began	at	around	10:35a.m.	when	Diogenes	Archangel-Ortiz	took	hostages	at	the	intensive	care	unit	(ICU)	area	of	the	hospital	and	opened	fire	on	several	people.[5][6]	Two	people,	including	the	shooter,	were	killed	and	seven	others	were	injured.[3]UPMC	Memorial	Hospital	is	a	104-bed	hospital
operated	by	University	of	Pittsburgh	Medical	Center	that	opened	in	August	2019.	It	provides	emergency	medical,	cardiology,	vascular,	chronic	disease	management,	and	surgical	services.[7]A	CCTV	still	of	police	arriving	at	the	sceneArchangel	entered	the	hospital	at	10:30a.m.	carrying	a	backpack	containing	a	semi-automatic	pistol,	zip	ties	and	duct
tape.[8][9]	He	entered	the	ICU	area	of	the	hospital	near	the	main	entrance	and	opened	fire	after	taking	hostages	at	10:35a.m.	Archangel	then	barricaded	himself	inside	the	hospital.	He	tried	to	shoot	an	employee	three	times	in	the	head	but	ran	out	of	ammunition.[10]	Later,	when	he	came	into	the	hallway	with	a	female	ICU	employee	at	gunpoint	with
zip	ties	restraining	her	hands,	both	police	officers	and	Archangel	engaged	in	a	shootout,	in	which	he	was	fatally	wounded.[11]	An	officer	was	killed	by	friendly	fire	during	the	gunfire	exchange.[7][12]	The	attack	was	confirmed	to	be	targeted.[13]West	York	officer	Andrew	Duarte	was	killed	in	the	shooting	by	gunshot	injuries	to	the	torso.[14]	It	was
later	determined	that	he	had	been	accidentally	shot	by	another	officer.[12]	His	death	was	confirmed	in	a	Facebook	post	by	the	West	York	Borough.[7]	Duarte	was	a	law	enforcement	veteran	and	joined	the	police	department	in	2022	after	working	for	five	years	with	the	Denver	Police	Department	in	Colorado	as	a	patrol	officer.	Duarte	was	highly
regarded	according	to	the	Denver	Police	Department	and	received	a	hero	award	in	2021.[9]Six	people,	three	police	officers,	a	doctor,	a	nurse,	and	a	custodian	were	wounded	but	reported	to	be	in	stable	condition.[15]	Another	staff	member	was	injured	in	a	fall.[16]The	perpetrator	was	identified	as	49-year-old	Diogenes	Archangel-Ortiz	(November	4,
1975	February	22,	2025),	who	had	lived	in	York	since	the	1990s	and	was	born	in	the	Bronx,	New	York	to	Dominican	parents.[17]	According	to	his	ex-girlfriend,	Archangel-Ortiz	battled	lifelong	mental	illness	and	suffered	from	depression.[18]	He	previously	had	contact	with	the	ICU	and	went	to	the	hospital	at	least	once	before	the	attack	and	the	week
prior	to	the	shooting	he	had	contacted	ICU	for	a	medical	purpose	that	had	involved	his	wife.[7]	Archangel-Ortiz	had	been	removed	from	the	hospital	by	security	the	night	before	the	shooting	after	his	wife	died	in	hospice	earlier	that	night.	Anger	and	grief	were	identified	as	motives	for	the	shooting.[19]	Archangel-Ortiz	also	had	an	extensive	criminal
history	across	the	York	area	between	2007	and	2025	prior	to	the	shooting.[20]A	memorial	with	flowers	and	mementos	was	set	up	on	the	steps	of	the	police	department	in	West	York.	Governor	Josh	Shapiro	ordered	national	and	state	flags	to	be	flown	at	half-mast	across	Pennsylvania	in	honor	of	Duarte.[21][22]	A	funeral	service	for	Duarte	was	held	on
February	28.	Hundreds	of	police	officers	and	Governor	Shapiro	attended	the	service.[23]The	Occupational	Safety	and	Health	Administration	opened	up	an	investigation	into	the	shooting	on	the	same	day	it	happened	and	it	has	6	months	to	complete	the	investigation.[24]In	April	2025,	a	UPMC	hospital	spokesperson	announced	that	the	security	at
UPMC	facilities	will	be	enhanced,	which	will	include	metal	detectors.[25]On	June	13,	2025,	the	hospital	named	the	intensive	care	unit	after	Duarte	and	placed	a	plaque	outside	that	recognizes	his	bravery	and	his	sacrifice.[26]On	June	14,	2025,	country	artist	Justin	Moore	headlined	the	"Fields	of	Honor"	concert	at	the	Inch	&	Co.	farm	in	York	County	to
honor	the	memory	of	Duarte	and	benefit	UPMC	Memorial	Hospital	staff.	All	of	the	money	raised	will	be	used	for	two	purposes:	to	create	an	Officer	Andrew	Duarte	Memorial	Shooting	Range	and	Simulation	Room	to	help	equip	police	for	crisis	situations	and	to	make	a	healing	room	for	the	well-being	of	UPMC	Memorial	Hospital	staff.[27]List	of	filmed
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after	deadly	attack".	York	Daily	Record.	May	21,	2025.	Retrieved	June	13,	2025.Retrieved	from	"	HARRISBURG,	Pa.	(AP)	A	nurse	who	survived	an	armed	mans	attack	on	an	intensive	care	unit	in	a	Pennsylvania	hospital	said	in	a	Facebook	post	on	Wednesday	that	she	was	held	against	him	as	a	shield	at	gunpoint,	arms	zip-tied	behind	her	back,	as	they
walked	through	a	doorway	and	encountered	a	phalanx	of	responding	police	officers.	Nurse	Tosha	Trostle	wrote	that	she	had	begged	the	attacker	to	let	her	go	and	that	he	pushed	the	gun	against	her	neck	and	spine.	When	they	encountered	police,	she	prayed	as	she	heard	gunshots	and	smelled	smoke,	then	heard	bullet	casings	hitting	the	floor,	she
wrote.I	eventually	fell	into	the	floor	under	the	weight	of	the	shooters	body.	The	officers	told	me	to	run.	I	struggled	to	get	out	from	under	him,	Trostle	wrote.	I	remember	his	limp	cold	hand	against	my	face	as	I	pushed	away	with	my	feet.She	fell	twice	trying	to	get	to	her	feet	before	an	officer	guided	her	into	another	room.	Phone	and	Facebook	messages
were	left	for	Trostle	on	Wednesday.	A	nurse	from	the	hospital	who	didnt	want	to	be	identified	by	name	because	they	werent	authorized	to	discuss	the	events	confirmed	the	posting	was	from	Trostles	Facebook	account.	Authorities	say	Diogenes	Archangel-Ortiz,	49,	brought	a	gun	and	zip	ties	to	UPMC	Memorial	Hospital	in	York	on	Saturday	morning
and	was	holding	hostages	when	responding	officers	fatally	shot	him.	West	York	Patrolman	Andrew	Duarte,	30,	was	shot	and	killed.	Two	other	officers	and	three	hospital	employees	were	wounded,	authorities	said.	Trostle	recounted	that	she	had	been	drawing	blood	when	she	heard	a	commotion	and	went	into	a	hallway.After	all	I	thought	I	was
responding	to	a	staff	assist,	patient	fall,	one	in	a	dozen	possible	occurrences;	not	an	active	shooter.	When	I	rounded	the	corner	of	the	back	hall	I	was	met	in	the	distance	by	the	shooter	holding	my	coworker,	Jess,	at	gunpoint,	she	wrote.	Her	colleague,	Jessica	Breighner,	was	forced	to	zip-tie	her.	I	saw	the	fear	in	her	eyes,	fear	does	not	sound	like
enough	really	though,	Trostle	wrote.	The	attackers	shoes	became	etched	into	Trostles	mind	as	she	lay	at	his	feet,	thinking	the	gun	might	have	jammed	and	then	hearing	him	reload,	she	added.So	many	things	happened	I	cannot	recount	step	by	step,	she	wrote,	but	how	I	remember	those	red	sneakers.	Jason	Huff,	Breighners	partner	of	more	than	20
years,	also	described	the	incident	in	a	separate	Facebook	post	on	Wednesday	that	said	the	attacker	had	pulled	the	trigger	three	times	with	the	gun	against	Breighners	head,	but	it	was	apparently	out	of	ammunition.Thats	when	she	knew	it	was	time	to	take	her	shot,	Huff	wrote.	She	broke	her	zip	ties	while	he	reloaded	and	ran	--	thank	God.Huff	told	The
Associated	Press	she	hopes	to	talk	publicly	about	it	later,	with	the	others	who	survived	the	attack.Huff	wrote	on	Facebook	that	before	fleeing,	Breighner	had	to	listen	to	this	criminal	call	and	warn	someone	to	clean	out	the	apartment	and	get	the	jewelry	because	hes	not	coming	home	and	was	ready	to	die.York	County	District	Attorney	Tim	Barker	said
Saturday	that	Archangel-Ortiz	appeared	to	have	had	recent	contact	with	the	intensive	care	unit	for	a	medical	purpose	involving	another	person	but	declined	to	elaborate.	Asked	about	the	nurses	accounts,	a	UPMC	spokesperson	said	the	health	system	prioritizes	safety	and	privacy	but	referred	questions	to	law	enforcement.Trostle	said	the	attacker
hauled	me	off	the	floor	pushing	me	into	the	adjacent	wall,	where	Breighners	photo	was	among	pictures	of	the	groups	leadership	on	the	wall.Pushing	the	gun	into	my	neck	and	spine.	I	begged	to	go	home	to	my	children.	He	petted	my	head	and	promised	I	would	that	I	was	doing	everything	right,	Trostle	wrote.She	said	he	directed	her	to	take	him	to	the
floor	where	the	most	people	were.	As	they	went	through	a	doorway,	they	encountered	what	she	called	a	wall	of	armed	officers	aimed	at	us.After	the	shooting,	she	was	led	down	a	stairway.	In	the	days	since,	the	memory	has	haunted	Trostle	and	her	family,	she	said.My	physical	injuries	do	not	even	compare	fractionally	to	what	injuries	are	unseen,
Trostle	wrote.	I	live	with	immense	sadness	and	guilt	of	all	who	responded,	their	mental	and	physical	injuries.	Especially,	brave	Officer	Andrew	Duarte	that	gave	his	life	to	bring	us	home.Duartes	funeral	service	is	scheduled	for	Friday	in	York.	A	West	York	Borough	police	officer	and	a	gunman	were	killed	ina	shooting	Saturday	morning	that	injured
multiple	staffers	at	UPMC	Memorial	Hospital	in	York	County,	Pennsylvania,	the	district	attorney	said.The	gunman,	armed	with	a	handgun	and	carrying	zip	ties,	went	inside	the	hospital's	intensive	care	unit.	He	then	took	UPMC	staffers	hostage	before	he	was	ultimately	killed	by	police	in	a	shootout,	according	to	officials.York	County	District	Attorney
Tim	Barker	identified	the	shooter	as	49-year-old	Diogenes	Archangel-Ortiz.	During	a	press	conference	with	Pennsylvania	Gov.	Josh	Shapiro,	Barker	said	Archangel-Ortiz	opened	fire	in	the	hospital	and	hit	three	staffers,	including	a	doctor	who	was	grazed,	along	with	a	nurse	and	a	custodian	who	are	said	to	be	in	stable	condition.A	fourth	staffer	was
injured	but	not	from	the	gunfire.	Barker	said	the	staffer	fell	and	sustained	some	injuries.UPMC	officers	immediately	responded,	but	Barker	said	Archangel-Ortiz	fired	at	them	while	holding	individuals	hostage.	The	officers	contacted	neighboring	law	enforcement	authorities	for	backup.	Law	enforcement	vehicles	at	the	scene	of	UPMC	Hospital	in	York,
Pennsylvania,	where	a	gunman	was	killed	after	shots	were	fired	on	Saturday.	WHP-TV/CBS	21	Harrisburg	Law	enforcement	went	to	engage	Archangel-Ortiz	and	breach	the	ICU,	but	the	gunman	was	holding	a	UPMC	staffer	at	gunpoint	and	ordered	police	to	get	back.	Officers	complied	to	keep	the	staffer	from	harm	and	tried	to	engage	in	a	discussion
with	the	gunman.	Archangel-Ortiz	then	came	out	into	the	hallway,	holding	a	staffer	at	gunpoint	with	a	zip	tie	tied	around	their	hands."Holding	her	at	gunpoint,	coming	out	into	the	hallway,	the	officers	left	with	no	recourse,	did	open	fire	and	did	shoot	and	kill	Diogenes	Archangel-Ortiz,"	Barker	said.During	the	armed	confrontation,	three	officers	were
struck:	one	with	the	Northern	York	County	Regional	Police	Department,	another	with	Springettsbury	Township	Police	Department	both	of	whom	are	stable.	The	third	officer,	Andrew	Duarte	with	the	West	York	Borough	Police	Department,	was	killed.	York	County	District	Attorney	Timothy	J.	Barker	reacts	during	a	news	conference	regarding	the
shooting	at	UPMC	Memorial	Hospital	in	York,	Pa.	on	Saturday,	Feb.	22,	2025.	Matt	Rourke	/	AP	"It	is	absolutely	clear	and	beyond	any	and	all	doubt	that	the	officers	were	justified	in	taking	their	action	and	using	deadly	force,"	Barker	said.	"Quite	frankly,	they	needed	to	use	deadly	force	because	by	doing	so	they	potentially	saved	even	more	lives,	even
as	they	lost	one	of	their	own."	Barker	added	that	the	attack	appeared	to	be	targeted	at	the	ICU.	Archangel-Ortiz	had	contact	earlier	in	the	week	with	the	ICU	for	a	"medical	purpose	involving	another	individual,"	the	district	attorney	said.UPMC	shared	on	social	media	earlier	Saturday,	"We	have	received	confirmed	reports	of	a	gunman	at	UPMC
Memorial,	and	shots	fired.	The	gunman	is	deceased,	and	no	patients	have	been	injured.	The	hospital	is	now	secure	but	is	on	divert.""The	hospital	is	now	secure.	Law	enforcement	is	on	premises	and	is	managing	the	situation,"	UPMC	told	CBS	News	in	an	emailed	statement.State	police	Troop	J	Major	Case	Team	is	investigating	the	shooting.The	health
network	established	hotlines	for	patients'	families	who	need	more	information	at	717-849-5338	and	717-849-5334.	Gov.	Shapiro,	York	County	officials	provide	update	on	deadly	hospital	shootout	21:13	Community	honors	Officer	Andrew	Duarte	West	York	Borough	shareda	tribute	honoring	Officer	Andrew	Duarte,	who	was	killed	while	responding	to	the
mutual	aid	call	at	UPMC."Our	prayers	and	deepest	condolences	go	out	to	West	York	Borough	Police	Officer,	Andrew	Duarte's	family	and	all	of	our	brothers	and	sisters	in	the	West	York	Borough	Police	Department	that	have	lost	a	comrade	and	friend,	and	furthermore	our	fellow	Borough	agencies	that	have	lost	a	colleague.	Our	community	grieves	the
loss	of	a	hero,"	a	statement	from	West	York	read	in	part.	People	place	flowers	in	front	of	the	West	York	Police	Department	after	a	police	officer	was	killed	responding	to	a	shooting	at	UPMC	Memorial	Hospital	in	York,	Pa.	on	Saturday,	Feb.	22,	2025.	(Sean	Simmers/The	Patriot-News	via	AP)	SEAN	SIMMERS	/	AP	Duarte	had	worked	with	the	West	York
Borough	Police	Department	for	over	two	years,	according	to	his	LinkedIn	profile.	Prior	to	this,	he	worked	at	the	Denver	Police	Department	for	five	years.	Joseph	Regan,	Fraternal	Order	of	Police	State	Lodge	president,	and	Trent	Bushman,	York	County	FOP	Lodge	#73	president,	also	issued	a	statement	honoring	Duarte."Pennsylvania	lost	another	hero
today.	Officer	Duarte's	bravery	and	commitment	to	upholding	the	law	are	a	testament	to	the	selflessness	shown	daily	by	those	who	have	dedicated	themselves	to	protecting	and	serving,"	the	statement	read	in	part.	"We	stand	together	with	the	West	York	Borough	Police	Department	in	honoring	Officer	Duarte's	sacrifice."Pennsylvania	Attorney	General
David	Sunday	Jr.	gave	his	condolences	to	the	family	and	friends	of	Duarte."I	want	to	offer	my	sincerest	condolences	to	the	family,	colleagues,	and	friends	of	Officer	Duarte,	who	was	doing	his	duty	answering	a	mutual	aid	call	in	a	neighboring	township,"	Sunday	Jr.	said	in	part.	"I	pray	for	the	Northern	York	County	Regional	Police	and	Springettsbury
Township	Police	officers	and	the	three	hospital	workers	who	are	recovering	from	their	injuries.	May	we	stand	together	in	this	heartbreaking	moment,	humbled	by	their	strength	and	bravery."	Joe	Brandt	Joe	Brandt	has	been	a	digital	content	producer	for	CBS	News	Philadelphia	since	2022.	He	is	a	Temple	University	graduate	and	was	born	and	raised
in	Pitman,	NJ.	A	gunman	who	held	medical	staff	hostage	before	killing	a	police	officer	and	wounding	five	others	at	a	hospital	in	south-central	Pennsylvania	Saturday	is	believed	to	have	visited	the	facility	in	the	days	leading	up	to	the	incident,	authorities	said.	The	gunman,	identified	by	officials	as	Diogenes	Archangel-Ortiz,	49,	was	killed	in	a	shootout
with	police,	authorities	said.	I	can	say	at	this	time	that	Diogenes	Archangel-Ortiz	did	appear	to	have	contact	previously	in	the	week	in	the	ICU	for	a	medical	purpose	involving	another	individual,	York	County	District	Attorney	Tim	Barker	said	at	a	Saturday	news	conference.	Barker	declined	to	provide	more	information	on	the	individual,	citing	privacy
concerns	and	the	ongoing	investigation.	Though	the	motive	for	the	attack	at	UPMC	Memorial	Hospital	in	the	city	of	York	remains	unclear,	Barker	said	the	shooting	appeared	to	be	targeted	at	the	ICU.	We	do	not	have	any	further	information	provided	this	time,	but	obviously,	if	you	are	arriving	at	a	hospital	with	a	firearm	and	zip	ties	and	immediately
proceed	to	a	specific	area	and	engage	in	these	actions	that	this	was	targeted,	Barker	said.	Shortly	after	Archangel-Ortiz	arrived	at	the	hospital,	he	held	several	staff	members	hostage	holding	one	employee	at	gunpoint	with	her	hands	tied	with	zip	ties	as	police	breached	the	ICU	and	attempted	to	engage	in	a	discussion	with	the	gunman,	police	said.
The	gunman	then	went	out	into	the	hallway,	still	holding	the	ICU	employee	at	gunpoint	and	threatening	the	hostage,	when	officers	opened	fire	and	killed	him,	according	to	authorities.	At	the	same	time,	the	gunman	opened	fire	and	struck	three	officers,	killing	one	who	was	later	identified	as	West	York	Borough	Police	Department	Officer	Andrew
Duarte.	The	officer	had	turned	30	years	old	on	Feb.	17,	less	than	a	week	before	the	Saturday	shooting,	according	to	the	York	County	Coroners	Office.	They	needed	to	use	deadly	force	because	by	doing	so,	they	potentially	save	even	more	lives,	even	as	they	lost	one	of	their	own,	Barker	said.	The	two	additional	law	enforcement	officers	shot	by	the
gunman	are	in	stable	condition,	Barker	said.	An	intensive	care	unit	doctor,	nurse	and	a	custodian	suffered	gunshot	wounds,	and	a	fourth	employee	was	injured	in	a	fall,	according	to	Barker.	As	of	Sunday,	they	were	medically	stable	and	progressing	in	their	recovery,	the	hospital	said	in	a	statement.	No	patients	were	injured,	Susan	Manko,	a
spokesperson	for	UPMC	Memorial	told	CNN.	Investigators	are	reviewing	surveillance	footage	of	the	shooting	as	well	as	taking	statements	from	law	enforcement	involved	and	those	in	the	vicinity,	the	district	attorney	said.	The	West	York	Borough	Police	Department	confirmed	Duartes	death	on	Facebook.	Duarte	had	joined	the	department	in	2022	after
five	years	with	the	Denver	Police	Department,	according	to	his	LinkedIn	profile.	In	2021,	he	received	a	Mothers	Against	Drunk	Driving	hero	award	for	his	work	in	impaired	driving	enforcement,	according	to	CNN	affiliate	KKTV.	Lt.	Alan	Ma	worked	with	Duarte	during	his	time	with	Denver	Police	DUI	Enforcement	Unit,	he	told	CNN	affiliate	KUSA.
Andrew	was	an	incredibly	smart	person	and	funny,	outspoken	and	he	loved	his	colleagues.	He	saw	us	as	his	family,	Ma	said.	It	will	never	be	easy	to	know	that	one	of	your	close	colleagues	and	a	friend	is	not	here	with	you.	Pennsylvania	Gov.	Josh	Shapiro	met	with	Duartes	parents	Saturday.	He	was	someone	who	put	on	the	uniform	of	service	and	went
out	to	try	and	keep	his	neighbors	safe,	Shapiro	said	at	the	news	conference	Saturday.	He	is	to	be	commended	for	a	life	of	service,	albeit	cut	way	too	short	from	a	life	of	service	to	others.	Were	deeply	grateful	to	him.	The	governor	ordered	US	and	Pennsylvania	flags	to	fly	at	half-staff	in	Duartes	honor.	Pennsylvania	lost	a	hero,	Fraternal	Order	of	Police
State	Lodge	President	Joseph	Regan	and	York	County	Lodge	#73	President	Trent	Bushman	said	in	a	statement.	Officer	Duartes	bravery	and	commitment	to	upholding	the	law	are	a	testament	to	the	selflessness	shown	daily	by	those	who	have	dedicated	themselves	to	protecting	and	serving,	the	statement	read.	CNNs	Alaa	Elassar,	Taylor	Galgano,	Kia
Fatahi,	Sharif	Paget,	Sarah	Dewberry,	Natalie	Barr	and	Chris	Boyette	contributed	to	this	report.	
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