
	

https://momix.tugoduzak.com/594752014186286561205325634101770411483237?tezunijovorezofupegudoluralarazeruvajunodi=vowasawufidadezokawakoduwebapamebeguwewabogogitagoxefevokatilorewulewuzoparusefamaperifozinelefozizujisinewexanowubojutojulozuxurugikagovifedobisigaxejafimexelarodategadajukojibitaronawazopezetirezalelawamiw&utm_term=who+can+represent+me+in+small+claims+court&xajurojenofagarivavilijerujanoxirexogeniwipakikegafijazagovetuwepilofowekilevomi=nalepeladuzevikonagofugixawaxaladigivibezuniwibagokidafonujisuwadobumakigalonotekelukepibukulusomozejagamemigulijorolorilobifoburoxuzotifepegaser
































By:	Louise	Smith,	barrister	-	Updated:	18	Oct	2012	|	*Discuss	The	rules	on	costs	in	small	claims	cases	mean	that	parties	do	not	usually	consider	getting	legal	representation	for	the	final	hearing.	In	most	court	hearings	the	winning	party	can	recover	their	legal	costs	from	the	other	side.	The	purpose	of	the	small	claims	track	is	to	give	ordinary	people
with	straightforward	claims	access	to	the	legal	system	without	the	risk	of	incurring	substantial	costs.Small	claims	hearings	are	informal	and	are	not	conducted	in	accordance	with	the	strict	rules	on	evidence.	The	procedural	timetable	leading	up	to	a	small	claims	hearing	is	usually	very	simple	and	there	is	no	requirement	to	prepare	witness	statements
or	any	complicated	legal	documents.	Small	claims	cases	rarely	involve	any	significant	legal	argument	and	tend	to	turn	on	their	facts.	Most	judges	adopt	a	pragmatic	approach	to	the	hearings,	allowing	parties	to	discuss	the	claim	in	a	natural	way.	Representation	at	Small	Claims	HearingsSmall	claims	hearings	are	governed	by	Part	27	of	the	Civil
Procedure	Rules	(CPR).	This	is	supplemented	by	a	Practice	Direction	which	gives	further	guidance	on	the	conduct	of	these	cases.	The	Practice	Direction	states	that	a	party	in	a	small	claims	case	may	represent	himself,	or	be	represented	by	a	lawyer	or	by	any	non-legally	qualified	person.	The	assumption	is	that	parties	will	represent	themselves	at	small
claims	hearings	-	and	that	they	should	not	be	at	a	disadvantage	if	they	do	so.Legal	AidPeople	on	low	incomes	or	benefits	may	be	entitled	to	free	help	under	the	legal	help	scheme.	This	is	not	likely	to	cover	representation	at	the	final	hearing	of	a	small	claims	case.	However,	getting	legal	advice	and	assistance	in	preparing	the	case	from	a	trained	lawyer
will	undoubtedly	help	a	litigant	in	person	to	present	their	case	at	a	small	claims	hearing.	Getting	Legal	AdviceThere	are	many	organisations	which	offer	free	legal	advice.	Many	of	these	will	be	able	to	offer	practical	assistance,	as	well	as	legal	advice,	to	those	who	have	a	small	claims	case.	The	Citizens	Advice	Bureau	(CAB)	specialises	in	offering	advice
through	its	website	and	its	nationwide	network	of	Bureaux.	Community	Legal	Service	Direct	(CLSD),	now	known	as	Community	Legal	Advice,	may	offer	advice	over	the	telephone	or	direct	callers	to	a	lawyer	in	their	area.Depending	on	the	type	of	claim	there	are	many	other	places	where	advice	can	be	found.	Consumer	rights	groups,	insurance
companies,	trade	unions	and	professional	bodies	may	all	be	able	to	offer	advice	to	an	individual	contemplating	a	small	claims	case.	Finding	a	LawyerBoth	CAB	and	CLSD	can	provide	a	list	of	local	law	firms	who	deal	with	the	area	of	law	which	the	claim	involves.	It	is	possible	that	some	law	firms	will	offer	to	provide	legal	representation	at	small	claims
hearings	for	a	fixed	fee	(rather	than	an	hourly	rate).	If	a	party	really	feels	that	they	are	not	up	to	the	job	of	representing	themselves	it	may	be	worth	contacting	several	firms	to	see	if	any	of	them	would	be	prepared	to	offer	this	service.Is	Legal	Representation	Always	an	Advantage?There	is	no	question	that	courts	can	be	intimidating	places	and	that
lawyers	are	more	at	home	there	than	most	people.	However,	this	does	not	necessarily	mean	that	an	individual	representing	themselves	is	at	a	disadvantage	if	the	other	side	has	legal	representation.	Indeed	the	small	claims	court	is	designed	to	accommodate	parties	who	are	neither	legally	qualified	nor	have	legal	representation.	There	are	several
reasons	why	a	party	representing	themselves	might	even	be	at	an	advantage:If	one	side	has	legal	representation	and	the	other	does	not,	the	judge	-	whilst	remaining	impartial	-	is	likely	to	try	to	give	the	unrepresented	party	additional	assistance	to	ensure	that	the	parties	are	on	an	equal	footing.Judges	are	likely	to	be	much	stricter	with	a	legally
qualified	representative	than	with	a	lay	person.	Lawyers	are	supposed	to	know	what	they	are	doing	and	judges	will	give	them	much	less	leeway	than	they	would	a	litigant	in	person.If	a	party	does	have	legal	representation	it	is	likely	that	the	person	representing	them	at	the	hearing	will	not	have	spent	weeks	preparing	the	case.	It	is	far	more	likely	that
they	will	be	a	young	or	relatively	inexperienced	lawyer	who	may	have	only	received	the	papers	a	few	hours	before	the	hearing.An	individual	representing	themselves	will,	hopefully,	know	their	case	inside	out	by	the	time	of	the	final	hearing.	Business	Energy	With	a	Difference	If	you	are	looking	for	business	energy	or	need	advanced	solutions	like
remote	energy	monitoring,	new	supplies,	downgrading	or	upgrading	capacity,	have	a	no	obligation	chat	with	Purely	Energy.	To	find	our	more	get	in	touch	here.	or	call	0161	521	3400.	Next	Page	You	might	also	like...	Share	Your	Story,	Join	the	Discussion	or	Seek	Advice..	Title:	Miss	Ms	Mrs	Mr	Dr	Rev'd	Prof.	Other	(never	shown)	Validate:	By:	Louise
Smith,	barrister	-	Updated:	14	May	2025	|	*Discuss	If	you	are	owed	money,	and	the	value	of	your	claim	is	£10,000	or	less,	you	may	be	able	take	a	case	to	the	small	claims	court.	However,	financial	value	is	not	the	only	factor	that	determines	whether	a	case	will	be	handled	as	a	small	claim.	The	small	claims	court	is	not	a	separate	court.	It	is	also	known
as	the	small	claims	track	and	is	one	of	three	different	ways	-	or	tracks	-	in	which	civil	cases	may	be	handled,	according	to	their	financial	value	and	legal	complexity.	If	your	case	turns	out	to	be	more	complicated	than	you	thought,	it	could	end	up	being	dealt	with	on	one	of	the	other	tracks.	If	this	happens	there	is	a	risk	of	incurring	substantial	legal
costs.As	well	as	money	claims,	some	other	types	of	cases	may	also	be	dealt	with	in	the	small	claims	court.	These	include:Personal	injury	claims	with	an	overall	value	of	up	to	£10,000	and	where	the	claim	for	damages	for	personal	injuries	is	no	more	than	£1000;Claims	by	residential	tenants	against	their	landlords	for	disrepair	where	the	estimated	costs
of	the	repairs	and	/	or	damages	are	limited	to	£1000.	Small	claims	cases	should	be	easier,	cheaper	and	quicker	to	deal	with	than	other	sorts	of	civil	cases.	However,	there	is	no	guarantee	that	you	will	win.	It	is	vital	to	ensure	that	all	other	methods	of	resolving	a	dispute	have	been	exhausted	before	going	to	court.	Write	to	the	other	side,	try	to	talk	to
them,	see	if	they	will	agree	to	try	mediation	-	do	whatever	can	be	done	to	resolve	the	problem.	Going	to	court	should	always	be	the	last	resort.(This	article	applies	to	small	claims	cases	in	England	and	Wales	-	different	rules	apply	in	Scotland.)How	to	Start	a	Small	Claim	Court	CaseSmall	claims	cases	are	started	by	filling	in	a	Claim	Form.	The	Claim
Form	sets	out	the	facts	of	the	case	and	states	how	much	is	owed,	together	with	any	costs	or	interest	being	claimed.	A	Claim	Form	(Form	N1)	can	be	downloaded	from	Her	Majesty's	Courts	and	Tribunal	Service	website	hmctsformfinder.justice.gov.uk	or	it	may	be	possible	to	pick	up	a	copy	from	your	local	County	Court.	The	accompanying	guidance
notes	should	be	followed	carefully.	There	are	two	ways	of	starting	a	claim	for	money:	Some	claims	can	now	be	started	using	the	Money	Claims	Online	service	www.moneyclaim.gov.uk;	or,	Completed	Claim	Forms	are	sent	to	the	County	Court	Money	Claims	Centre.	In	either	event	a	fee	will	have	to	be	paid,	unless	an	exemption	applies.	The	case	will
then	be	"issued"	and	given	a	formal	case	number.	Once	the	claim	has	been	issued,	you	will	be	sent	a	notice	confirming	this	and	telling	you	how	long	the	defendant	has	to	reply.	If	the	defendant	defends	the	Claim	the	court	will	send	out	directions	questionnaires	which	must	be	completed	and	returned.	These	questionnaires	give	the	court	an	indication
of	the	complexity	of	the	case,	how	long	the	hearing	is	likely	to	last	and	whether	the	court	needs	to	give	the	parties	any	special	instructions	(or	directions).	The	answers	given	may	also	help	the	court	establish	whether	the	case	is	suitable	to	be	heard	in	the	small	claims	court.	If	a	case	is	complicated	or	needs	further	clarification	a	judge	might	list	it	for	a
preliminary	or	directions	hearing.	This	can	be	a	chance	to	work	out	precisely	what	the	dispute	is	or	what	needs	to	be	done	to	prepare	for	the	trial.	The	judge	may	also	encourage	the	parties	to	try	mediation	and,	if	they	agree,	refer	the	case	to	the	Small	Claims	Mediation	Service.	The	court	could	decide	that	a	case	does	not	need	a	hearing	at	all	and	that
it	can	be	decided	by	a	judge	based	solely	on	written	documents.	If	this	happens	a	notice	will	be	sent	out	and	the	case	will	only	be	decided	without	a	hearing	if	all	the	parties	agree.	(If	a	party	fails	to	reply	it	could	be	treated	as	agreement.)	How	Much	Will	it	Cost	me	to	Take	Someone	to	The	Small	Claims	Court?Although	the	small	claims	court	is	a
relatively	cheap	way	for	people	to	bring	their	own	cases	there	are	fees	which	have	to	be	paid	at	various	stages:	Starting	the	claim	-	this	varies	depending	on	the	value	of	the	claim	and	how	it	is	started.	Allocation	of	the	case	-	this	is	paid	when	the	court	formally	allocates	a	defended	claim	to	one	of	the	three	tracks.	If	a	small	claims	case	has	a	value	of
£1500	or	more	the	fee	will	be	£40.	The	final	hearing	-	the	claimant	will	have	to	pay	a	further	fee	which,	again,	varies	according	to	the	value	of	the	Claim.	A	fee	exemption	may	apply	for	those	on	benefits	or	low	incomes.	Full	guidance	on	the	fees	applicable	to	a	particular	claim	can	be	found	in	form	EX50,	which	can	be	downloaded	from
hmctsformfinder.justice.gov.ukIf	you	win	your	case	you	may	ask	the	judge	to	order	the	defendant	to	reimburse	you	for	all	of	these	fees.	Other	costs	which	might	be	recovered	by	the	winning	party	in	a	straightforward	money	claim	include:	The	expenses	incurred	or	loss	of	earnings	of	any	witnesses	who	attend	the	final	hearing,	limited	to	£90	per	day.
The	costs	of	any	expert	witnesses	for	which	the	court	gave	permission,	limited	to	£750.	Costs	on	the	small	claims	track	are	usually	limited	to	these	types	of	expenses	-	unless	the	judge	decides	that	the	losing	party	has	behaved	unreasonably.	If	so,	the	judge	could	order	the	losing	party	to	pay	all	or	some	of	the	actual	costs	of	bringing	or	defending	the
case.What	to	ExpectSmall	claims	cases	are	dealt	with	far	more	informally	than	other	types	of	cases	and	the	strict	rules	of	evidence	do	not	apply.	The	judge	is	likely	to	take	a	pragmatic	approach	-	adopting	the	procedure	to	suit	the	parties	and	facts	in	each	case.	The	case	will	usually	be	heard	by	a	District	Judge	who	is	addressed	as	either	Sir	or	Madam.
Hearings	are	often	held	in	the	judge's	room	-	or	chambers	-	rather	than	a	large	courtroom.	The	parties	will	mostly	remain	seated	during	the	hearing	-	although	witnesses	may	have	to	stand	whilst	taking	the	oath	or	giving	oral	evidence.	Parties	may	be	represented	by	either	a	lawyer	or	a	lay	representative	-	such	as	a	friend	or	colleague.	A	party	must
attend	the	hearing	if	they	are	represented	by	a	lay	person.	However,	there	is	no	obligation	on	a	party	to	be	represented	and	the	system	is	designed	to	be	accessible	to	people	who	represent	themselves.What	You	Will	Need	to	ProveThe	general	rule	is	that	the	person	who	brings	a	case	must	prove	it.	The	judge	will	have	to	be	satisfied	that	the	claimant
has	proved	their	case	"on	the	balance	of	probabilities".	This	means	that,	for	the	claimant	to	win,	the	judge	will	have	to	be	satisfied	that	their	version	of	events	is	more	likely	than	not	to	be	correct.	You	can	help	the	judge	understand	your	case	by	making	sure	you	present	it	in	a	clear	and	chronological	manner.	No	matter	how	well	you	think	you	know
your	case,	it	is	a	good	idea	to	prepare	notes	of	what	you	want	to	say	in	the	hearing	and	to	put	your	documents	into	the	right	order.The	judge	will	consider	all	of	the	evidence	before	deciding	the	case.	There	are	different	types	of	evidence,	including:Documents	-	such	as	contracts,	invoices,	letters,	photographs,	etc.	Factual	evidence	from	witnesses	with
personal	knowledge	of	the	case.	(This	could	take	the	form	of	witness	statements	and	/	or	oral	evidence	given	at	the	hearing.)Physical	objects	-	for	example,	an	allegedly	defective	toaster.	The	opinion	of	an	expert	with	relevant	specialist	knowledge.	However,	in	small	claims	cases	an	expert's	opinion	can	only	be	relied	upon	if	the	court	has	given
permission.	Parties	are	entitled	to	see	the	other	side's	evidence	in	advance	of	the	trial	and	the	judge	will	also	want	a	copy	of	the	evidence	in	advance	of	the	hearing.	It	is	rarely	sensible	to	keep	a	piece	of	evidence	secret,	in	the	hope	of	ambushing	your	opponent	with	it	at	the	trial.	It	could	result	in	the	case	being	adjourned	-	and	additional	costs	having
to	be	paid.What	Happens	if	a	Party	Does	Not	Attend	The	Hearing?A	party	who	does	not	wish	to	attend	a	small	claims	trial	should	write	to	the	court,	at	least	7	days	before	the	final	hearing,	asking	the	judge	to	decide	the	case	based	on	their	documents.	A	party,	who	fails	to	attend	a	hearing	without	giving	the	notice	described	above,	can	apply	to	set
aside	the	decision	made	in	their	absence.	The	application	must	be	made	within	14	days	of	the	decision	being	served	on	them.	The	party	should	show	that:they	had	a	good	reason	for	not	attending	the	hearing;	and;they	have	a	"reasonable	prospect	of	success"	in	the	claim.	Parties	cannot	apply	in	this	way	to	set	aside	a	decision	made	after	all	parties
agreed	to	the	case	being	decided	without	a	hearing.In	some	cases	a	party's	failure	to	attend	the	final	hearing	could	result	in	the	judge	ordering	them	to	pay	additional	costs	to	the	other	side.How	Long	The	Process	TakesSmall	claims	cases	should	be	resolved	within	six	months	but	can	take	much	longer.	Cases	may	be	delayed	for	a	number	of	reasons
including:	the	failure	of	parties	to	comply	with	directions;	overburdened	courts;	and,	unexpected	absences.	Conversely,	if	no	defence	is	filed	-	or	if	the	claim	is	admitted	-	it	may	be	possible	to	get	judgment	against	the	defendant	within	a	matter	of	weeks.	If	I	Win	How	Will	I	Get	My	MoneyWinning	a	case	is	not	the	same	as	getting	your	money	back.	If
your	opponent	fails	to	pay	it	may	be	necessary	to	take	further	steps	to	"enforce	the	judgment".	There	are	several	ways	of	enforcing	a	County	Court	Judgment.	A	fee	will	usually	have	to	be	paid	but	can	be	claimed	back	from	the	defendant	together	with	the	rest	of	the	money	owed.	The	relevant	forms	can	be	downloaded	here
hmctsformfinder.justice.gov.ukThe	best	method	of	enforcement	depends	on	the	individual	circumstances	of	the	defendant.	For	example:	Attachment	of	Earnings	Order	(Form	N337)	-	if	the	defendant	is	employed	this	would	require	his	employer	to	deduct	a	regular	sum	from	the	defendant's	salary	to	be	paid	directly	towards	the	judgment	debt.Charging
Order	(Form	N379)	-	this	would	place	a	charge	for	the	value	of	the	judgment	on	property	owned	by	the	defendant.	If	the	property	is	sold	the	defendant	would	have	to	pay	the	debt	back.	You	could	apply	for	an	Order	for	Sale	forcing	the	defendant	to	sell	but	there	is	no	guarantee	the	court	would	grant	such	an	order.Third	Party	Debt	Order	(Form	N349)
-	if	the	defendant	has	money	in	a	bank	account,	or	is	owed	money	by	someone	else,	this	type	of	order	would	ensure	that	the	money	is	paid	directly	to	you	to	satisfy	the	judgment.Warrant	of	Execution	(Form	N323)	-	bailiffs	could	seize	goods	from	the	defendant	to	the	value	of	the	judgment	debt.	If	you	are	not	sure	of	the	defendant's	circumstances	you
could	apply	for	them	to	attend	court	to	give	information	using	either	Form	N316	if	the	defendant	is	an	individual	or	N316A	if	it	is	a	company.A	note	of	caution	-	there	is	no	point	throwing	good	money	after	bad.	If	the	defendant	simply	cannot	afford	to	pay,	it	may	be	pointless	spending	further	money	on	enforcement.	Business	Energy	With	a	Difference
If	you	are	looking	for	business	energy	or	need	advanced	solutions	like	remote	energy	monitoring,	new	supplies,	downgrading	or	upgrading	capacity,	have	a	no	obligation	chat	with	Purely	Energy.	To	find	our	more	get	in	touch	here.	or	call	0161	521	3400.	Next	Page	You	might	also	like...	Share	Your	Story,	Join	the	Discussion	or	Seek	Advice..	Hello	I
have	applied	to	small	claims	court	through	MCOL	for	£9000,	plus	court	fees	and	interest	at	0.08%.	Going	over	£10000the	£10000.	The	defendant	has	responded	with	a	part	admission	form:	Solely	for	the	£9000	not	interest	and	court	fees,	outlining	what	the	loan	was	for.	Her	studying	her	next	level	of	qualification.	Her	payment	plan	offered	is	£6000.
She	already	had	£3000	in	the	bank	according	to	the	finance	records.	Which,	is	frustrating	due	to	the	fact	I	have	been	asking/	requesting	monthly	repayments	for	years,	and	she	always	said	she	had	no	money.	And,	due	to	us	coparenting	well	and	her	doing	her	studies	I	didn't	want	to	push	it.	Anyway,	we	have	had	numerous	meetings	and	WhatsApp
messages	regarding	the	loan	and	repayment.	The	reason	I	am	on	here	is.	I	did	not	send	a	'pre	action	letter'	as	for	one	simple	reason	I	read	the	forms	5	months	ago	remembered	about	the	14	days	notice	which	I	followed,	but	sent	as	a	WhatsApp	so	I	had	proof	he	read	it.	This	is	due	to	caring	for	my	2	children	one	of	which	autistic,	90%	of	the	time,
working	35	hour	weeks	and	trying	to	get	her	to	agree	to	when	she	was	having	the	children.	I	simply	just	missed	it.	+Therefore,	I	would	like	to	know	if	I	was	to	go	to	court	to	claim	the	fees	and	the	interest	what	the	implications	would	be,	eg:	how	serious,	if	I	can	proof	I	have	tried	many	different	ways	to	get	an	payment	plan.	Would	it	be	the	whole	case,
based	on	her	agreeing	to	the	£9000,	or	not	the	interest	or	court	fees.	Or	just	likely	to	loose	the	fight	for	the	court	fees?	+	Also	if	it	was	to	go	to	court	for	hearing,	can	anyone	give	me	a	rough	idea	of	court	hearing	fees	for	the	sum	above,	as	I	can't	find	anything	specific	to	say,	even	a	ball	park	figure?	bob	-	14-May-25	@	8:32	PM	I	used	a	local	business	to
fit	my	carpets	May	2022.	It	was	a	sole	trader,	and	I	paid	a	deposit	for	the	carpets	of	£1900,	and	the	agreement	was	labour	would	be	paid	after	the	work	was	done.He	cancelled	on	us	for	our	fitting	and	we	rescheduled	the	next	month.	2	days	before	the	fitting	date,	he	messaged	to	say	he	is	having	difficulty	at	home	and	has	decided	to	close	the	business.
All	refunds	will	be	processed	by	the	end	of	the	month.We	asked	to	just	take	the	carpets	of	him	and	we	will	get	someone	else	to	fit	them.	He	came	out	with	some	excuse	and	we	knew	something	was	up.	Refund	didn’t	come,	and	with	numerous	calls,	messages	with	constant	excuses,	we	had	no	choice	to	proceed	with	small	claims	court.Obviously	he	as
the	defendant	was	told	to	pay	back	the	money.He	says	that	he’s	not	working,	when	we	know	that	he	has	been	at	carpet	right	as	“self	employed”	although	I’m	sure	he	hasn’t	paid	a	penny	in	income	tax.We’ve	tried	to	freeze	the	bank	account,	which	could	have	been	bad	timing	or	he	didn’t	have	any	money	but	that	didn’t	work.	The	latest	one	is	prove	of
earnings	where	he	has	to	attend	court,	but	I’ve	had	a	letter	saying	addressee	unknown.Not	sure	what	to	do	next?	People	defending	him	saying	we	don’t	know	his	circumstances,	well	we’ve	got	a	3	month	old	baby	and	are	having	our	house	repossessed.	It	feels	the	law	is	on	the	defendants	side.	Adriano	-	21-Aug-23	@	11:04	AM	I	used	a	local	business	to
fit	my	carpets	May	2022.	It	was	a	sole	trader,	and	I	paid	a	deposit	for	the	carpets	of	£1900,	and	the	agreement	was	labour	would	be	paid	after	the	work	was	done.He	cancelled	on	us	for	our	fitting	and	we	rescheduled	the	next	month.	2	days	before	the	fitting	date,	he	messaged	to	say	he	is	having	difficulty	at	home	and	has	decided	to	close	the	business.
All	refunds	will	be	processed	by	the	end	of	the	month.We	asked	to	just	take	the	carpets	of	him	and	we	will	get	someone	else	to	fit	them.	He	came	out	with	some	excuse	and	we	knew	something	was	up.	Refund	didn’t	come,	and	with	numerous	calls,	messages	with	constant	excuses,	we	had	no	choice	to	proceed	with	small	claims	court.Obviously	he	as
the	defendant	was	told	to	pay	back	the	money.He	says	that	he’s	not	working,	when	we	know	that	he	has	been	at	carpet	right	as	“self	employed”	although	I’m	sure	he	hasn’t	paid	a	penny	in	income	tax.We’ve	tried	to	freeze	the	bank	account,	which	could	have	been	bad	timing	or	he	didn’t	have	any	money	but	that	didn’t	work.	The	latest	one	is	prove	of
earnings	where	he	has	to	attend	court,	but	I’ve	had	a	letter	saying	addressee	unknown.Not	sure	what	to	do	next?	People	defending	him	saying	we	don’t	know	his	circumstances,	well	we’ve	got	a	3	month	old	baby	and	are	having	our	house	repossessed.	It	feels	the	law	is	on	the	defendants	side.	Adriano	-	21-Aug-23	@	11:04	AM	I	used	a	local	business	to
fit	my	carpets	May	2022.	It	was	a	sole	trader,	and	I	paid	a	deposit	for	the	carpets	of	£1900,	and	the	agreement	was	labour	would	be	paid	after	the	work	was	done.He	cancelled	on	us	for	our	fitting	and	we	rescheduled	the	next	month.	2	days	before	the	fitting	date,	he	messaged	to	say	he	is	having	difficulty	at	home	and	has	decided	to	close	the	business.
All	refunds	will	be	processed	by	the	end	of	the	month.We	asked	to	just	take	the	carpets	of	him	and	we	will	get	someone	else	to	fit	them.	He	came	out	with	some	excuse	and	we	knew	something	was	up.	Refund	didn’t	come,	and	with	numerous	calls,	messages	with	constant	excuses,	we	had	no	choice	to	proceed	with	small	claims	court.Obviously	he	as
the	defendant	was	told	to	pay	back	the	money.He	says	that	he’s	not	working,	when	we	know	that	he	has	been	at	carpet	right	as	“self	employed”	although	I’m	sure	he	hasn’t	paid	a	penny	in	income	tax.We’ve	tried	to	freeze	the	bank	account,	which	could	have	been	bad	timing	or	he	didn’t	have	any	money	but	that	didn’t	work.	The	latest	one	is	prove	of
earnings	where	he	has	to	attend	court,	but	I’ve	had	a	letter	saying	addressee	unknown.Not	sure	what	to	do	next?	People	defending	him	saying	we	don’t	know	his	circumstances,	well	we’ve	got	a	3	month	old	baby	and	are	having	our	house	repossessed.	It	feels	the	law	is	on	the	defendants	side.	Adriano	-	21-Aug-23	@	11:03	AM	I	used	a	local	business	to
fit	my	carpets	May	2022.	It	was	a	sole	trader,	and	I	paid	a	deposit	for	the	carpets	of	£1900,	and	the	agreement	was	labour	would	be	paid	after	the	work	was	done.He	cancelled	on	us	for	our	fitting	and	we	rescheduled	the	next	month.	2	days	before	the	fitting	date,	he	messaged	to	say	he	is	having	difficulty	at	home	and	has	decided	to	close	the	business.
All	refunds	will	be	processed	by	the	end	of	the	month.We	asked	to	just	take	the	carpets	of	him	and	we	will	get	someone	else	to	fit	them.	He	came	out	with	some	excuse	and	we	knew	something	was	up.	Refund	didn’t	come,	and	with	numerous	calls,	messages	with	constant	excuses,	we	had	no	choice	to	proceed	with	small	claims	court.Obviously	he	as
the	defendant	was	told	to	pay	back	the	money.He	says	that	he’s	not	working,	when	we	know	that	he	has	been	at	carpet	right	as	“self	employed”	although	I’m	sure	he	hasn’t	paid	a	penny	in	income	tax.We’ve	tried	to	freeze	the	bank	account,	which	could	have	been	bad	timing	or	he	didn’t	have	any	money	but	that	didn’t	work.	The	latest	one	is	prove	of
earnings	where	he	has	to	attend	court,	but	I’ve	had	a	letter	saying	addressee	unknown.Not	sure	what	to	do	next?	People	defending	him	saying	we	don’t	know	his	circumstances,	well	we’ve	got	a	3	month	old	baby	and	are	having	our	house	repossessed.	It	feels	the	law	is	on	the	defendants	side.	Adriano	-	21-Aug-23	@	11:01	AM	I	used	a	local	business	to
fit	my	carpets	May	2022.	It	was	a	sole	trader,	and	I	paid	a	deposit	for	the	carpets	of	£1900,	and	the	agreement	was	labour	would	be	paid	after	the	work	was	done.He	cancelled	on	us	for	our	fitting	and	we	rescheduled	the	next	month.	2	days	before	the	fitting	date,	he	messaged	to	say	he	is	having	difficulty	at	home	and	has	decided	to	close	the	business.
All	refunds	will	be	processed	by	the	end	of	the	month.We	asked	to	just	take	the	carpets	of	him	and	we	will	get	someone	else	to	fit	them.	He	came	out	with	some	excuse	and	we	knew	something	was	up.	Refund	didn’t	come,	and	with	numerous	calls,	messages	with	constant	excuses,	we	had	no	choice	to	proceed	with	small	claims	court.Obviously	he	as
the	defendant	was	told	to	pay	back	the	money.He	says	that	he’s	not	working,	when	we	know	that	he	has	been	at	carpet	right	as	“self	employed”	although	I’m	sure	he	hasn’t	paid	a	penny	in	income	tax.We’ve	tried	to	freeze	the	bank	account,	which	could	have	been	bad	timing	or	he	didn’t	have	any	money	but	that	didn’t	work.	The	latest	one	is	prove	of
earnings	where	he	has	to	attend	court,	but	I’ve	had	a	letter	saying	addressee	unknown.Not	sure	what	to	do	next?	People	defending	him	saying	we	don’t	know	his	circumstances,	well	we’ve	got	a	3	month	old	baby	and	are	having	our	house	repossessed.	It	feels	the	law	is	on	the	defendants	side.	Adriano	-	17-Aug-23	@	11:30	AM	I	have	worked	for	my	ex
employer	for	4	days	plus	1	day	training.	My	employer	did	not	give	me	a	contract	on	a	point	of	entry	to	start	work.	On	the	day	I	explained	that	I	will	be	unable	to	continue	to	work,	they	refused	to	pay	me	and	send	me	a	contract	that	I	did	not	want	to	sign,	because	the	contract	had	terms	and	conditions	which	I	am	not	agreeing	with,	it	speaks	about
penalty	of£1000	if	leaving	without	working	notice	of	a	month,	and	£5000	if	not	worked	for	12	months,	and	DBS	check	£100.	This	company	did	not	sponsor	me	to	come	to	work	for	them,	and	I	was	not	explained	about	these	terms	when	I	started	working.	The	amount	due	to	me	might	be	above	£500,	is	it	worth	taking	this	to	small	claim	Court.	Please	I
would	like	to	hear	an	advice	on	thismatter.	Thank	you	N/A	-	29-Apr-23	@	3:02	PM	My	83	year	old	mother	has	been	issued	with	a	county	court	claim.Her	cousin	died	in	2016	and	passed	with	no	will	and	no	family	member	only	my	mother	who	was	her	cousin	and	next	of	kin.	My	mum	applied	to	probate	and	was	given	access	to	her	estate	which	was	17k
in	the	bank.Now	a	friend	of	this	cousin	has	put	a	county	court	claim	in	against	my	mother	stating	my	mum	agreed	to	give	the	17k	to	him	after	probate	he	is	not	a	relative	of	the	deceased	he	was	a	close	friend	only.He	states	he	arranged	the	funeral	however	the	funeral	costs	were	paid	directly	to	the	undertakers	from	the	deceased	bank	account,	he
states	my	mother	verbally	agreed	to	transfer	the	money	to	him.He	has	verbally	abused	my	mother	since	2016,	sent	hate	mail	to	her	and	we	have	reported	him	to	the	police	twice.The	police	did	contact	him.My	mother	is	in	bits	over	this.My	mother	is	83	and	disabled	with	poor	health.Would	she	have	to	go	to	court.We	have	responded	and	but	in	our
defence.has	anyone	else	had	any	experience	of	this	please	Caz	-	7-Aug-21	@	9:38	PM	My	83	year	old	mother	has	been	issued	with	a	county	court	claim.Her	cousin	died	in	2016	and	passed	with	no	will	and	no	family	member	only	my	mother	who	was	her	cousin	and	next	of	kin.	My	mum	applied	to	probate	and	was	given	access	to	her	estate	which	was
17k	in	the	bank.Now	a	friend	of	this	cousin	has	put	a	county	court	claim	in	against	my	mother	stating	my	mum	agreed	to	give	the	17k	to	him	after	probate	he	is	not	a	relative	of	the	deceased	he	was	a	close	friend	only.He	states	he	arranged	the	funeral	however	the	funeral	costs	were	paid	directly	to	the	undertakers	from	the	deceased	bank	account,	he
states	my	mother	verbally	agreed	to	transfer	the	money	to	him.He	has	verbally	abused	my	mother	since	2016,	sent	hate	mail	to	her	and	we	have	reported	him	to	the	police	twice.The	police	did	contact	him.My	mother	is	in	bits	over	this.My	mother	is	83	and	disabled	with	poor	health.Would	she	have	to	go	to	court.We	have	responded	and	but	in	our
defence.has	anyone	else	had	any	experience	of	this	please	Caz	-	7-Aug-21	@	9:29	PM	If	someone	is	on	probation	and	they	are	taken	to	a	small	claims	court,	would	it	affect	their	probation?	Tammy	-	28-Jul-21	@	5:21	AM	A	case	I	took	to	small	claims	court	has	gone	in	my	favour.	However,	the	carpet	shop	hasn't	paid	me	back	any	money.	The	amount	is
just	over	£500	so	I'm	unsure	how	I	need	to	go	about	it	now	to	get	my	money	back.	This	has	been	going	on	since	Oct	2020.	Any	advice	would	be	appreciated.	Thanks	Kedeja	-	13-Jul-21	@	10:15	AM	Hi,	I	have	been	taken	to	a	small	claims	court	as	a	builder	caused	damage	and	bad	work	and	gave	me	X	amount	of	the	bill	which	I	have	in	writing.	The	next
day	he	changed	his	mind	and	wanted	it	back	and	now	we	are	in	a	small	claims	court	as	I	am	asking	for	X	amount	back	as	the	discount	he	gave	me	is	not	enough.	We	have	had	a	survey	done	and	the	surveyor	who	missed	aspects	and	there	is	parts	I	disagree	with	as	things	weren't	done	as	we	asked	etc,	has	basically	said	the	same	amount	I	was
discounted	will	cover	it	and	admit	aspects	of	the	work	was	bad.	When	we	go	to	court	if	the	judge	says	he	gave	the	discount	and	I	have	it	in	writing	would	he	loose?	Then	will	I	win	as	the	surveyor	has	sated	it	would	cost	X	amount	which	is	£15	more	than	the	discount	he	gave.	If	not	would	the	judge	say	award	it	to	no-one	and	to	cover	your	own	costs?	If	I
am	award	part	of	my	claim	does	that	still	count	as	a	win	and	the	other	side	would	have	to	cover	my	costs?	Thank	for	replies	in	advance.	River	-	17-Jun-21	@	7:50	PM	Hi,	I	have	taken	my	ex	employer	to	an	ET.	Hearing	due	21.07.21.	My	claim	is	about	unpaid	holidays	since	2007.	They	made	me	an	offer	to	settle	the	claim	that	I	have	refused.	I	am	NOW
thinking	to	withdraw	my	claim,	and	submit	a	new	one	to	the	small	claim	court	as	it	seems	there	are	less	limitations/restrictions.	I	would	like	to	know	if	I	can	make	a	claim	for	unpaid	holidays	in	the	small	claim	court,	and	how	many	years	can	I	claim	for	a	back	pay	?	Thank	you	Charlie	-	19-May-21	@	11:39	AM	Hi,	I	have	taken	my	ex	employer	to	an	ET.
Hearing	due	21.07.21.	My	claim	is	about	unpaid	holidays	since	2007.	They	made	me	an	offer	to	settle	the	claim	that	I	have	refused.	I	am	not	thinking	to	withdraw	my	claim,	and	submit	a	new	one	to	the	small	claim	court	as	it	seems	there	are	less	limitations/restrictions.	I	would	like	to	know	if	I	can	make	a	claim	for	unpaid	holidays	in	the	small	claim
court,	and	how	many	years	can	I	claim	for	a	back	pay	?	Thank	you	Charlie	-	19-May-21	@	11:37	AM	I	carried	out	plasyering	and	repair	work	for	a	client	and	he	was	paying	on	a	weekly	basis	via	my	invoices.	He	went	on	holiday	and	paid	me	in	advance	to	finish,	gave	me	keys.	Well	I	had	a	heart	attack	and	obviously	couldn't	continue,	I	spoke	to	the	guy
and	we	agreed	to	pay	back	the	money	as	we'd	going	into	shielding	with	covid.	Ok	I	didn't	keep	up	my	payments	so	out	of	the	blue	I	get	paperwork	via	court	as	he	is	now	demanding	all	his	money	back	not	just	the	2	days	wages	he	paid	in	advance.	He	will	not	adhere	to	a	figure	by	mediator	and	wants	all	his	charges	included.	Can	he	do	this	please?	Pao	-
20-Apr-21	@	1:56	PM	just	taken	travel	company	to	small	claims	01/10/20	re	holiday	being	cancelled	by	them.	After	i	made	them	aware	that	i	would	not	accept	a	credit	note	but	paying	in	full	in	14	days	or	we	go	to	court	on	day	15	they	replied	your	refund	will	now	take	7	weeks.	My	case	description	states	i	had	told	then	the	hotel	was	closed	6	weeks	b4
kept	requesting	13	times	what	is	the	status--no	real	reply	until	5	days	b4	flight	so	the	cancellation	should	have	been	2	month	sbefore	thye	did	canced	so	they	have	deprived	me	th	enjoyment	of	a	paid	holiday	as	if	they	had	refunded	my	money	as	per	law	i	could	have	booked	another	holiday.	So	my	case	isn't	just	14	day	money	so	should	i	have	given
written	formal	notice	?	Someone	suggested	i	use	N244	form	add	pleed	is	an	anticipatory	breach	--cost	is	another	£100--question	do	i	need	to	do	it	and	if	i	win	can	i	claim	the	n244	cost	and	whats	the	opinion	about	a	form	notice	to	go	to	court-an	dif	it	is	can	i	add	a	note	on	th	eform	to	address	this	?	was	hopeing	to	leave	as	and	the	court	would	overview
the	whole	claim	eric	orros	-	7-Oct-20	@	12:28	PM	I	have	started	the	process	to	take	a	decorator	to	court	for	bad	workmanship	to	which	i	then	had	to	pay	someone	else	to	fix.	He	has	acknowledged	our	intentions	and	requested	the	12	day	extension	which	lapses	today.	We	have	a	strong	case	however	he	is	a	one	man	band	who	i	believe	is	self	employed
by	advertises	having	business	insurance,	if	we	take	him	to	court	i	know	he	has	nothing	in	his	name	and	will	claim	that	he	cannot	pay,	is	it	worth	taking	him	to	court	in	the	hope	that	his	insurance	will	pay	out	or	are	we	throwing	bad	money	after	bad	money?	Thanks,	Sam	Sam	-	27-Jul-20	@	4:25	PM	Typical	cases	...good	to	know	what	happened.	vince	-
25-Jul-20	@	9:25	AM	can	someone	advise	how	I	could	bring	my	ex	flatmate	to	court	for	leaving	during	tenancy	agreement	and	not	paying	rent	if	she	did	not	give	me	her	forwarding	address?	Molly1100	-	6-Jul-20	@	1:03	PM	I	am	thinking	of	taking	a	travel	agent	to	court,	they	are	refusing	to	refund	money	for	flights	cancelled	by	airlines.	Both	airlines
are	only	offering	vouchers,	which	now	are	no	good	to	me.	The	some	is	£1500.00.	They	have	also	charged	me	a	admin	fee.	I	understand	this	goes	against	EU	and	UK	laws.	If	I	lose	for	any	reason,	what	is	the	most	I	would	have	to	pay	them.?	Rahul	-	3-Jul-20	@	12:47	AM	If	I	see	the	defendants	defence	and	decides	he	has	a	strong	defence	can	I	pull	out	of
the	small	court	case	,	and	if	so	at	what	cost	to	me	please.	Mr	ROYSTON	K	GOLDING	-	25-Apr-20	@	9:39	AM	Hi	there,	A	travel	agent	is	threatening	to	take	my	mother	and	I	to	court	for	£450	to	recoup	cancellation	costs	for	flight	tickets	that	my	mother	never	instructed	them	to	book	in	the	first	place.	They	then	tried	intimidating	my	mother	into
payment	by	withholding	passports	and	coerced	into	accepting	an	amedment.	However	how	is	she	liable	for	any	costs	when	she	did	not	instruct	them	to	make	a	booking	in	the	first	place.	Grateful	for	any	advise.	Thank	you.	Tbell90	-	10-Apr-20	@	2:10	PM	We've	just	had	a	phone	call	from	an	accountant	saying	he's	representing	one	of	our	old	customers
relating	to	some	physical	damage	to	her	property	some	five	years	ago	and	wanting	£2'000	as	compensation	for	rectification	work	carried	out	five	years	ago.	Is	there	a	time	limit	on	being	able	to	make	a	claim	regardless	of	the	detail?	guffs	-	18-Mar-20	@	2:31	PM	We	bought	a	property	and	have	had	nothing	but	issues	with	electrics,	wood	burning	stove,
water	and	planning	permission	which	was	not	disclosed.	We	feel	the	seller	has	been	dishonest	and	also	have	a	case	of	misrepresentation.	Rather	than	use	a	solicitor	and	pay	even	more	money	than	we	have	had	to.	Can	I	go	through	the	small	claims	court	with	this	matter	?	Wendy	Wendy	-	12-Mar-20	@	3:41	PM	Just	been	to	small	claims,	awarded	£500
for	shoddy	bathroom	work.	The	court	fees	were	£150	we	paid	money	for	quotes	total	£50	plus	two	people	were	off	work	£100	witnesses,	so	that	means	we	were	awarded	£200	basically	which	is	nowhere	near	enough	to	rectify	the	problems.	Can	we	do	anything	about	this?	Owens1673	-	29-Aug-19	@	12:17	PM	Hi	there	I	live	in	an	apartment	block	of	6
and	my	neighbour	wanted	to	install	an	entry	system	to	the	main	door	into	the	stairwell.	I	said	this	was	a	good	idea	but	send	me	details	and	a	quote	etc.	I	was	then	working	over	in	Indonesia	for	3	months	and	I’ve	came	back	home	to	a	bill	of	£500.	My	neighbour	is	saying	that’s	how	much	I’m	due	him	as	he	had	it	installed	for	£3000	then	it’s	been	split
between	the	6	apartments.	I	told	him	I	never	agreed	to	that	price	there	were	far	cheaper	options	and	I	can’t	afford	that	sort	of	money.	He	is	now	taking	me	to	the	small	claims	court	?!	Do	I	just	try	and	pay	him	monthly	or	do	I	have	a	strong	case	to	defend?	Jess	-	29-Jul-19	@	5:01	PM	hi	could	someone	pls	help	i	don’t	know	what	else	to	do	my	mum	and
dad	are	in	their	70	and	being	taken	to	a	small	claims	court	by	a	21	yr	old	neighbour	as	they	are	claiming	my	dad	was	spraying	his	car	with	paint	and	the	over	spray	hit	the	car	next	to	him.	my	dad	has	no	idea	what	this	man	is	talking	about	he	has	never	used	spray	paint	only	a	light	water	spray	for	his	wheels	the	claimant	has	knocked	twice	and	my
parents	house	demanding	money	that	they	don’t	have	it	has	frightened	them	they	have	also	received	a	call	from	their	insurance	company	saying	the	claimants	solicitor	had	called	them	claiming	my	dad	had	been	in	road	traffic	accident	but	the	solicitor	and	the	claimant	did	not	give	any	details	on	this	as	they	couldn’t	because	it	was	not	true	my	parents
will	not	call	the	police	about	him	knocking	and	demanding	money	as	they	are	frightened	of	any	further	aggression	from	this	man	now	they	are	being	made	to	attend	a	small	claims	court	in	july	although	the	man	has	pictures	of	his	car	and	bills	of	work	that	has	been	done	on	his	car	their	doesn’t	appear	to	show	any	over	spray	he	has	no	proof	or	images
of	my	dad	working	next	to	his	car	they	are	not	sure	what	to	expect	i	liveso	far	away	from	them	i	can’t	get	their	to	help	we	feel	he	is	just	a	chancer	and	has	prob	done	this	before	to	vulnreble	people	but	it	doesn’t	stop	them	being	worried	my	dad	suffers	with	high	blood	pressure	anxiety	depression	he	is	a	great	dad	and	loving	grandfather	is	always
helping	his	neighbours	out	with	anything	even	taking	them	to	hospital	appointments	etc	this	is	not	fair	some	pls	help	any	advice	will	be	grateful	laura	-	27-Jun-19	@	2:18	PM	I	am	making	a	claim	through	the	stalls	claim	track	for	rent	arrears.Since	putting	the	claim	in	my	ex	tenants	have	moved.When	I	sent	my	documents	to	court	I	put	the	ex	tenants'
new	address	on	the	form	N1.	I	have	now	been	notified	by	the	court	that	although	their	original	notification	to	the	defendants	had	been	returned	as	"not	known	at	this	address"	the	document	is	never	less	served	unless	the	address	given	on	it	is	not	the	relevant	address	for	purposes	of	rule	6.5	of	the	civil	procedure	rules.	What	does	this	mean?	Do	I	have
to	do	anything	other	than	send	my	bundle	to	them	at	their	new	address?	Dee	-	18-May-19	@	9:11	PM	I	wish	to	take	a	trader	to	the	small	claims	court.	However	I	only	have	his	old	address	as	he	is	an	individual	trader.	I	don’t	have	his	new	address	and	he	is	not	registered	company.	I	have	sent	letters	to	his	old	address	notifying	him	that	I	plan	to	claim.
One	letter	was	never	signed	for	and	the	other	was	returned	to	me	by	the	post	office	saying	the	address	didn’t	exist.	I	wondered	if	I	could	still	file	a	claim	with	no	correct	address	or	how	I	could	find	the	new	address.	I	have	read	about	tracing	agencies.	I	don’t	want	to	lose	more	money	making	a	claim	that	won’t	go	anywhere.	Thanks	Paul	-	1-May-19	@
9:26	PM	Hi,	we	have	recently	booked	a	holiday	through	on	online	agent	&	have	someone	who	is	now	not	willing	to	pay	the	remaining	balance.	We	have	contacted	the	company	who	have	advised	that	even	if	the	person	wants	to	cancel,	the	full	amount	is	still	liable	to	be	paid.	I	passed	this	message	onto	the	person	wishing	to	cancel	to	no	avail.	We	have
tried	to	sell	the	place	but	the	name	change	cost	is	almost	as	much	as	the	remaining	balance.Is	this	something	that	I	would	be	able	to	take	them	to	the	small	claims	court	for	to	pay	the	remaining	balance	of	the	holiday	which	they	have	committed	to?	msh1990	-	20-Mar-19	@	10:39	AM	Title:	Miss	Ms	Mrs	Mr	Dr	Rev'd	Prof.	Other	(never	shown)	Validate:
The	idea	of	representing	yourself	in	court	can	be	very	daunting,	especially	if	you	are	unfamiliar	with	the	process	and	have	not	appeared	in	court	before.	You	might	be	suing	another	person	–	your	claim	might	be	against	one	or	more	individuals,	or	against	a	company.	Alternatively,	you	might	be	defending	a	claim	brought	by	somebody	else.	A	number	of
representatives	can	speak	on	your	behalf	in	court	and	present	your	case	in	the	best	possible	way.	You	provide	instructions	for	them	to	act	for	you	in	front	of	the	court	and	to	pursue	your	case	in	a	certain	way.	The	representative	will	use	their	legal	training	and	experience	to	secure	the	best	possible	outcome	for	you	at	the	court	hearing.	This	article	will
focus	on	Civil	cases,	rather	than	Criminal	or	Family	matters.	Qualified	lawyers	The	term	‘lawyer’	includes	different	types	of	qualified	legal	professionals.	Barristers	Barristers	have	the	right	to	represent	their	clients	in	any	court,	before	any	sort	of	judge.	Their	work	is	mainly	to	provide	representation	and	give	specialist	advice	to	clients.	Solicitors
Solicitors	have	the	right	to	appear	before	a	judge	in	any	Tribunal,	Magistrates’	Court	or	County	Court.	They	will	usually	be	the	first	point	of	contact	that	someone	will	approach	for	legal	advice.	Solicitor	Advocates	Solicitors	do	not	automatically	have	the	right	to	represent	their	clients	in	the	Supreme	Court,	Court	of	Appeal,	Crown	Court	or	the	High
Court.	However,	there	are	some	solicitors	who	have	also	passed	further	exams	and	have	‘higher	rights’,	which	is	the	ability	to	represent	their	clients	in	any	court.	They	are	called	‘Solicitor	Advocates’.	CILEx	professionals	CILEx	professionals	are	members	of	the	Chartered	Institute	of	Legal	Executives.	Fellows	of	CILEx	who	have	passed	their	advocacy
qualification	have	the	same	rights	to	represent	you	as	solicitors	do,	so	they	can	appear	before	any	judge	in	the	County	Court	or	Magistrates’	Court.	Those	mentioned	above	are	all	examples	of	‘authorised	persons’,	who	are	qualified	to	represent	you	in	court.	They	all	have	a	‘right	of	audience’	(the	right	to	address	the	judge)	in	order	to	present	your
case.	Other	options	for	representation	There	are	also	several	cases	where	you	can	be	represented	by	an	‘exempt	person’.	Exempt	persons	often	already	have	an	extensive	legal	educational	background.	It	is	common	for	them	be	close	to	qualifying	as	a	solicitor	or	a	barrister.	An	exempt	person	also	has	a	right	of	audience	in	certain	circumstances.	The
exempt	person	needs	to	be	supervised	and	instructed	by	a	solicitor	and	their	work	should	include	assisting	in	the	conduct	of	litigation,	under	the	Legal	Services	Act	2007.	The	case	also	has	to	be	of	the	sort	that	would	usually	take	place	‘in	chambers’,	which	is	sometimes	expressed	as	being	‘in	the	judge’s	room’.	A	judge’s	room	might	be	physically	quite
small,	similar	to	an	office.	As	long	as	the	above	criteria	apply,	then	you	can	be	represented	in	court	by	an	exempt	person.	Commonly,	they	are	known	as	‘solicitor’s	agents’.	It	is	impossible	to	give	a	complete	list	of	all	the	different	types	of	hearings	which	are	held	in	chambers	but	one	of	the	most	common	types	of	cases	are	Small	Claims.	Small	Claims
You	might	ask,	‘Who	can	represent	me	in	‘Small	Claims	Court’?	This	term	is	a	slight	misnomer,	although	it	is	used	quite	widely	amongst	the	general	public.	If	you	have	brought,	or	are	facing,	a	claim	for	anything	other	than	a	personal	injury	where	the	value	of	the	claim	is	anything	up	to	£10,000,	the	case	will	usually	be	on	the	Small	Claims	Track.	It
will	be	heard	in	the	County	Court.	A	Small	Claim	takes	places	in	chambers,	under	the	Civil	Procedure	Rules.	If	you	are	the	person	who	is	making	the	claim	or	defending	it,	you	are	a	party	to	the	claim.	If	you	are	one	of	the	parties	and	you	attend	court	yourself,	you	can	be	represented	at	a	Small	Claim	by	a	lay	representative.	This	could	be	anybody	who
accompanies	you	to	court.	They	do	not	need	to	be	legally	trained	or	a	qualified	lawyer.	They	could	be	someone	who	has	a	legal	background,	such	as	a	solicitor’s	agent.	If	you	do	not	attend	court	yourself,	you	can	also	be	represented	at	a	Small	Claim	by	a	barrister,	a	solicitor,	a	legal	executive,	or	a	solicitor’s	agent.	Conclusion	There	are	several	options
when	deciding	on	who	to	represent	you	at	court,	especially	in	Civil	cases.	For	several	decades	now,	the	choices	of	representatives	has	been	broadening	due	to	changes	in	the	law	which	extended	rights	of	audiences	to	more	persons.	It	is	therefore	worth	fully	exploring	the	different	options	available	before	choosing	who	to	be	your	representative.
Author:	Michael	Javaherian,	LPC	Law	DISCLAIMER:	This	article	should	not	be	regarded	as	constituting	legal	advice	in	relation	to	particular	circumstances.	It	is	merely	a	general	comment	on	the	relevant	topic.	If	specific	advice	is	required	in	connection	with	any	of	the	matters	covered	in	this	article,	please	speak	to	LPC	Law	directly.	In	a	previous	post
I	talked	about	the	law	related	to	who	can	appear	on	behalf	of	a	party	in	a	small	claims	case.	To	briefly	reiterate,	small	claims	law	makes	two	exceptions	to	the	general	rule	requiring	parties	to	be	represented	by	an	attorney	if	they	do	not	choose	to	represent	themselves.	One	exception	allows	corporations	to	appear	in	small	claims	court	through	an
agent.	See	Duke	Power	Co.	v.	Daniels,	86	NC	App	469	(1987).		The	other	exception,	applicable	only	in	summary	ejectment	actions,	allows	agents	with	actual	knowledge	of	the	relevant	facts	to	sign	the	summary	ejectment	complaint	and	(presumably)	represent	the	plaintiff/owner	in	the	small	claims	action.	See	GS	7A-216	and	7A-223.	Both	exceptions
are	well-established	and	reasonably	straightforward,	subject	to	a	few	somewhat	uncertain	points	I	addressed	in	my	previous	post.	Questions	sometimes	arise	about	whether	these	exceptions	continue	to	apply	when	a	small	claims	case	is	appealed	to	district	court	for	a	trial	de	novo.	My	opinion	has	been	that	they	did	not.	In	the	first	instance	–	the
“corporate	exception”	–	the	Court	of	Appeal’s	decision	in	Lexis-Nexis	v.	Travishan,	155	NC	App	205	(2002)	specifically	refused	to	extend	the	“small	claims	exception”	to	corporate	appearances	in	district	court.	While	the	case	did	not	specifically	deal	with	an	appeal	from	a	small	claims	action,	nothing	in	the	somewhat	emphatic	language	of	the	opinion
suggested	that	a	case’s	origin	in	small	claims	court	might	call	for	a	different	rule.	In	the	second	instance	–	the	“summary	ejectment”	exception	–	the	statutory	basis,	set	out	in	two	different	statutes,	is	an	authorization	for	an	agent	to	sign	the	small	claims	complaint.	This	limited	authorization,	in	my	opinion,	simply	could	not	be	reasonably	read	to	negate
the	otherwise-clear	prohibition	of	the	unauthorized	practice	of	law	should	the	case	land	in	district	court	on	appeal.	GS	84-4.	In	2017	the	General	Assembly	enacted	Senate	Bill	88,	authorizing	small	claims	magistrates	to	sever	claims	for	possession	and	money	damages	in	summary	ejectment	actions	under	certain	conditions.	2017-S.L.	143.	That
legislation	became	effective	on	October	1,	2017,	and	its	implementation	has	raised	a	number	of	procedural	questions,	some	of	which	I	addressed	in	a	previous	blog	post.	Somewhat	overlooked	in	the	flurry	are	two	provisions	in	the	new	law	related	to	the	subject	of	this	blog.	Whether	and	how	they	change	the	law	set	out	above	is	the	topic	of	this	post.
The	first	provision	amends	GS	7A-222	to	add	subsection	(c),	which	states:	“Notwithstanding	GS	84-4,	a	party	in	a	small	claim	action	shall	not	be	required	to	obtain	legal	representation.”	As	mentioned	above,	well-established	law	provides	that	parties	may	be	represented	by	attorneys	or	represent	themselves,	so	this	amendment	appears	to	do	little	to
change	existing	law:	parties	are	not	required	to	be	represented	by	attorneys	because	they	are	entitled	to	represent	themselves.	Corporations,	however,	are	unable	to	represent	themselves	except	by	an	agent,	and	so	this	amendment	can	be	read	as	a	codification	of	the	“corporate	exception”	established	in	Duke	Power.	The	new	law	also	answers	the
question	about	whether	that	exception	extends	to	business	entities	other	than	corporations,	such	as	LLC’s	and	PA’s.	The	precise	phrasing	of	this	provision	troubles	me	a	little	bit,	in	two	ways.	First,	the	words	“[n]otwithstanding	GS	84-4”	seems	to	suggest	that	what	follows	is	in	conflict	with	that	statute.	GS	84-4,	however,	specifically	limits	its
application	to	exclude	situations	in	which	a	party	is	acting	“in	his	own	behalf	as	a	party”	or	when	a	court	appearance	is	“otherwise	permitted	by	law.”	Assuming	I	understand	it	correctly,	the	amendment	seems	to	be	consistent,	rather	than	in	conflict,	with	GS	84-4.	Second,	the	General	Assembly	chose	to	phrase	the	amendment	in	the	negative:	A	party
shall	not	be	required	to	obtain	counsel.	Because	any	parties	capable	of	doing	so	are	entitled	to	represent	themselves	as	an	alternative	to	obtaining	legal	counsel,	the	amendment	is	presumably	implicated	only	when	a	party—a	corporation,	for	example—is	an	entity	other	than	a	legally	competent	individual.	Most	significantly,	the	statutory	phrasing	does
not	identify	acceptable	alternatives	to	counsel	in	small	claims	actions.	Does	the	amendment	change	current	law	applicable	to	small	claims	court?	Certainly,	nothing	in	the	amendment	suggests	any	intention	to	impose	additional	restrictions	on	who	may	represent	a	party	in	small	claims	court,	and	so	it	seems	safe	to	assume	that	the	corporate	and
summary	ejectment	exceptions	remain	in	place.	Does	the	amendment	expand	the	list	of	actors	who	might	appear?	As	I’ve	said,	the	amendment	probably	gives	additional	support	to	the	current	reading	of	the	corporate	exception	as	extending	to	other	business	entities.	Does	it	authorize	spouses,	employees	of	unincorporated	businesses,	or	helpful
neighbors	to	appear	in	court	on	behalf	of	plaintiffs	who	can’t	make	it	for	one	reason	or	another?	While	there	may	be	some	narrow	technical	legal	argument	to	be	made	for	such	a	reading,	I	don’t	think	so.	The	support	for	such	a	reading	is	slight,	and	the	chaotic	consequences	of	such	a	rule	so	probable	that	a	more	traditional,	conservative	reading	seems
far	preferable.	The	second	provision	amends	GS	7A-228	to	add	a	subsection	making	the	same	change	for	“any	party	in	an	action	appealed	for	a	trial	de	novo.”	This	amendment	clearly	changes	the	law	for	corporations	in	small	claims	appeals.	As	I’ve	said,	corporations	are	unable	to	represent	themselves,	and	necessarily	always	act	through	an	agent.
The	“corporate	exception”	recognized	in	Duke	Power	applied	only	to	small	claims	court,	and	the	effort	to	expand	the	exception	to	district	court	appearances	was	emphatically	refused	by	the	Court	of	Appeals	in	Lexis-Nexis.	The	new	legislation	mandates	some	version	of	the	“corporate	exception”	for	small	claims	appeals,	although	it	remains	to	be	seen
whether	the	appellate	courts	will	expound	upon	the	requirements	for	an	acceptable	agent	in	such	cases.	What	is	not	so	clear	is	the	status	of	the	“summary	ejectment	exception”	in	small	claims	appeals	under	the	new	legislation.	In	these	cases,	the	property	owner	is	the	real	party	in	interest	and	thus	the	named	plaintiff,	but	these	individuals	quite	often
do	not	actually	appear	in	small	claims	court.	They	are	instead	represented	by	an	agent	“with	actual	knowledge.”	In	the	event	of	an	appeal,	these	owners	do	have	the	option	of	appearing	on	their	own	behalf,	thus	not	implicating	the	amendment’s	provision	that	no	party	shall	be	“required	to	obtain	legal	representation.”	This	interpretation	of	the	law
does,	however,	result	in	a	rule	that	allows	greater	leeway	for	plaintiff-landlords	wishing	to	avoid	legal	fees	at	the	small	claims	level	than	on	appeal.	Under	the	new	legislation,	for	every	other	category	of	plaintiff,	the	application	of	the	rules	is	the	same	at	both	levels.	Of	course,	the	inconsistency	arises	in	the	first	place	from	the	“summary	ejectment
exception”	preferentially	benefitting	plaintiff-landlords	at	the	small	claims	level,	and	there	may	well	be	sound	reasons	for	maintaining	it	in	light	of	the	differences	between	the	two	courts.	Once	again,	we	are	reminded	that	even	brief,	seemingly-straightforward	changes	in	the	law	often	raise	a	multitude	of	uncertainties	about	how	the	new	law	will	be
interpreted	and	applied.	At	least	it’s	never	boring!	If	Canada	Post	goes	on	strike,	they	will	not	deliver	mail	to	people’s	homes,	government	offices,	tribunals,	or	courts.	If	you	need	to	file	documents	with	a	court	or	tribunal,	you	should	deliver	them	another	way.	For	example,	you	might	be	able	to	send	your	documents	by	courier	or	use	an	online	service.
Some	courts	and	tribunals	accept	documents	in	person.	If	you’re	expecting	a	cheque,	there	may	be	delays.	You	might	be	able	to	ask	for	direct	deposit	if	you	want.	For	more	information,	call	or	check	the	website	of	the	court,	tribunal,	or	government	office	that	you’re	dealing	with.	The	idea	of	representing	yourself	in	court	can	be	very	daunting,
especially	if	you	are	unfamiliar	with	the	process	and	have	not	appeared	in	court	before.	You	might	be	suing	another	person	–	your	claim	might	be	against	one	or	more	individuals,	or	against	a	company.	Alternatively,	you	might	be	defending	a	claim	brought	by	somebody	else.	A	number	of	representatives	can	speak	on	your	behalf	in	court	and	present
your	case	in	the	best	possible	way.	You	provide	instructions	for	them	to	act	for	you	in	front	of	the	court	and	to	pursue	your	case	in	a	certain	way.	The	representative	will	use	their	legal	training	and	experience	to	secure	the	best	possible	outcome	for	you	at	the	court	hearing.	This	article	will	focus	on	Civil	cases,	rather	than	Criminal	or	Family	matters.
Qualified	lawyers	The	term	‘lawyer’	includes	different	types	of	qualified	legal	professionals.	Barristers	Barristers	have	the	right	to	represent	their	clients	in	any	court,	before	any	sort	of	judge.	Their	work	is	mainly	to	provide	representation	and	give	specialist	advice	to	clients.	Solicitors	Solicitors	have	the	right	to	appear	before	a	judge	in	any	Tribunal,
Magistrates’	Court	or	County	Court.	They	will	usually	be	the	first	point	of	contact	that	someone	will	approach	for	legal	advice.	Solicitor	Advocates	Solicitors	do	not	automatically	have	the	right	to	represent	their	clients	in	the	Supreme	Court,	Court	of	Appeal,	Crown	Court	or	the	High	Court.	However,	there	are	some	solicitors	who	have	also	passed
further	exams	and	have	‘higher	rights’,	which	is	the	ability	to	represent	their	clients	in	any	court.	They	are	called	‘Solicitor	Advocates’.	CILEx	professionals	CILEx	professionals	are	members	of	the	Chartered	Institute	of	Legal	Executives.	Fellows	of	CILEx	who	have	passed	their	advocacy	qualification	have	the	same	rights	to	represent	you	as	solicitors
do,	so	they	can	appear	before	any	judge	in	the	County	Court	or	Magistrates’	Court.	Those	mentioned	above	are	all	examples	of	‘authorised	persons’,	who	are	qualified	to	represent	you	in	court.	They	all	have	a	‘right	of	audience’	(the	right	to	address	the	judge)	in	order	to	present	your	case.	Other	options	for	representation	There	are	also	several	cases
where	you	can	be	represented	by	an	‘exempt	person’.	Exempt	persons	often	already	have	an	extensive	legal	educational	background.	It	is	common	for	them	be	close	to	qualifying	as	a	solicitor	or	a	barrister.	An	exempt	person	also	has	a	right	of	audience	in	certain	circumstances.	The	exempt	person	needs	to	be	supervised	and	instructed	by	a	solicitor
and	their	work	should	include	assisting	in	the	conduct	of	litigation,	under	the	Legal	Services	Act	2007.	The	case	also	has	to	be	of	the	sort	that	would	usually	take	place	‘in	chambers’,	which	is	sometimes	expressed	as	being	‘in	the	judge’s	room’.	A	judge’s	room	might	be	physically	quite	small,	similar	to	an	office.	As	long	as	the	above	criteria	apply,	then
you	can	be	represented	in	court	by	an	exempt	person.	Commonly,	they	are	known	as	‘solicitor’s	agents’.	It	is	impossible	to	give	a	complete	list	of	all	the	different	types	of	hearings	which	are	held	in	chambers	but	one	of	the	most	common	types	of	cases	are	Small	Claims.	Small	Claims	You	might	ask,	‘Who	can	represent	me	in	‘Small	Claims	Court’?	This
term	is	a	slight	misnomer,	although	it	is	used	quite	widely	amongst	the	general	public.	If	you	have	brought,	or	are	facing,	a	claim	for	anything	other	than	a	personal	injury	where	the	value	of	the	claim	is	anything	up	to	£10,000,	the	case	will	usually	be	on	the	Small	Claims	Track.	It	will	be	heard	in	the	County	Court.	A	Small	Claim	takes	places	in
chambers,	under	the	Civil	Procedure	Rules.	If	you	are	the	person	who	is	making	the	claim	or	defending	it,	you	are	a	party	to	the	claim.	If	you	are	one	of	the	parties	and	you	attend	court	yourself,	you	can	be	represented	at	a	Small	Claim	by	a	lay	representative.	This	could	be	anybody	who	accompanies	you	to	court.	They	do	not	need	to	be	legally	trained
or	a	qualified	lawyer.	They	could	be	someone	who	has	a	legal	background,	such	as	a	solicitor’s	agent.	If	you	do	not	attend	court	yourself,	you	can	also	be	represented	at	a	Small	Claim	by	a	barrister,	a	solicitor,	a	legal	executive,	or	a	solicitor’s	agent.	Conclusion	There	are	several	options	when	deciding	on	who	to	represent	you	at	court,	especially	in
Civil	cases.	For	several	decades	now,	the	choices	of	representatives	has	been	broadening	due	to	changes	in	the	law	which	extended	rights	of	audiences	to	more	persons.	It	is	therefore	worth	fully	exploring	the	different	options	available	before	choosing	who	to	be	your	representative.	Author:	Michael	Javaherian,	LPC	Law	DISCLAIMER:	This	article
should	not	be	regarded	as	constituting	legal	advice	in	relation	to	particular	circumstances.	It	is	merely	a	general	comment	on	the	relevant	topic.	If	specific	advice	is	required	in	connection	with	any	of	the	matters	covered	in	this	article,	please	speak	to	LPC	Law	directly.	Upsolve	is	a	nonprofit	that	helps	you	eliminate	your	debt	with	our	free	bankruptcy
filing	tool.	Think	TurboTax	for	bankruptcy.	You	could	be	debt-free	in	as	little	as	4	months.	Featured	in	Forbes	4x	and	funded	by	institutions	like	Harvard	University	—	so	we’ll	never	ask	you	for	a	credit	card.	See	if	you	qualifyIf	you’ve	had	a	dispute	with	another	person	or	a	company	and	you’ve	made	several	good-faith	attempts	at	a	dispute	resolution,
you	may	wonder	what’s	next.	You	think	they’re	in	the	wrong	and	they	owe	you	money,	but	they’re	refusing	to	come	to	a	fair	agreement.	In	this	case,	your	next	step	may	be	to	go	to	small	claims	court.	While	you	can	hire	an	attorney	for	a	small	claims	court	case,	you	don’t	necessarily	need	to.	Sometimes	an	attorney	can	help	you	collect	if	you	win	your
case.	They	may	also	be	able	to	help	you	prepare	your	case.	But	hiring	an	attorney	to	litigate	your	case	may	be	much	more	expensive	than	its	worth.	Also,	many	small	claims	courts	don’t	allow	attorneys.	This	article	will	discuss	the	ins	and	outs	of	small	claims,	whether	you	should	hire	an	attorney,	and	how	to	proceed	with	your	small	claims	case.Small
claims	court	is	designed	to	bring	a	quick	resolution	to	legal	disputes	at	a	relatively	low	cost	to	the	litigants.	You	can	bring	your	civil,	not	criminal,	case	in	front	of	a	local	judge	to	decide	on	the	merits	of	the	case.	Small	claims	court	cases	must	be	under	a	specific	dollar	amount,	which	varies	state	by	state.	These	courts	are	usually	a	good	choice	for
people	who	can’t	afford	an	attorney	or	who	believe	their	case	is	simple.The	court	process	in	small	claims	court	is	deliberately	simplified	and	streamlined.	You	don’t	have	to	be	a	lawyer,	understand	the	rules	of	evidence,	understand	the	rules	of	civil	procedure,	or	have	sat	for	the	bar	exam	to	win	your	case.	It’s	designed	so	that	people	of	all	educational
and	professional	backgrounds	can	easily	understand	what	to	do.Parties	in	small	claims	courts	most	often	represent	themselves.	Some	states	don’t	allow	attorneys	to	represent	the	litigants	in	court	at	all.	In	states	that	do	allow	attorneys	in	small	claims	court,	the	participants	can	choose	whether	or	not	to	hire	one.	No	matter	what	state	you	live	in,	you
can	hire	legal	help	to	prepare	your	case.	That	said,	an	attorney	may	decline	to	represent	or	assist	you	with	this	preparation.	They	have	certain	eligibility	requirements	and	case	priorities	that	may	prevent	them	from	taking	on	your	case.Typical	Case	Heard	in	Small	Claims	CourtSmall	claims	courts	—	or	conciliation	courts	as	they’re	called	in	certain
states	—	handle	a	variety	of	cases.	But	they	only	handle	civil	cases.	You	can’t	bring	criminal	cases,	immigration	cases,	child	protection	cases,	appellate	cases,	or	federal	cases	to	a	small	claims	court.	This	court	also	won’t	hear	cases	where	the	amount	of	money	in	dispute	is	over	the	monetary	limit	set	by	the	state’s	supreme	court.Common	disputes
heard	in	small	claims	court	include:Claims	for	paymentLandlord-tenant	disputes	(like	an	eviction	or	a	security	deposit	issue)Neighbor	disputesSales	transactions	dealing	with	property,	money,	or	services	that	weren’t	receivedMedical	expenses	for	a	minor	personal	injuryUnpaid	bills	and	debtsDisputes	over	contractor’s	or	repair	person’s	work	that	was
supposed	to	be	doneOvercharges	for	faulty	or	improper	repairs	on	a	car,	electronics,	or	some	other	form	of	personal	propertyOther	disputes	that	are	below	the	claims	limit	and	don’t	involve	real	property	or	significant	personal	injury.	Those	types	of	cases	are	heard	in	the	next	level	of	the	judiciary,	usually	called	district	court,	but	sometimes	referred
to	as	circuit	court	or	superior	court.Small	Claims	Standard	of	ProofTo	determine	who	wins	the	case,	the	judge	will	use	a	standard	of	proof	called	substantial	justice.	This	means	that	all	of	the	evidence	you	present	and	the	testimony	you	and	others	give	at	the	court	hearing	must	show	that	it	is	more	likely	than	not	you	should	prevail.Because	the
standard	of	proof	is	substantial	justice,	small	claims	court	judges	often	give	more	leniency	and	leeway.	They	don’t	have	to	strictly	follow	court	procedures	and	rules	of	evidence.	Their	main	goal	is	to	come	to	a	just	and	fair	verdict.	They	don’t	want	to	hold	non-lawyers	to	standards	they’re	not	aware	of	or	not	well-versed	in	or	toss	the	case	out	on	a
technicality.This	standard	of	proof	is	different	from	what’s	used	in	criminal	cases.	You	may	have	heard	the	phrase	“beyond	a	reasonable	doubt,”	which	is	the	standard	of	proof	used	in	criminal	cases.	It’s	much	more	difficult	to	prove	a	case	beyond	a	reasonable	doubt	in	a	jury	trial.	The	stakes	for	these	matters	are	much	higher	since	people’s	freedom
and	lives	depend	on	criminal	case	decisions.When	deciding	whether	to	hire	a	small	claims	attorney	or	represent	yourself,	you	need	to	carefully	weigh	the	costs	and	benefits.	If	you	represent	yourself,	you	can	typically	keep	your	court	costs	at	$200	or	less.	That’s	the	upside.	But	preparing	for	your	case	may	take	a	lot	longer,	you	might	need	to	do	a	lot	of
research,	and	you	could	even	make	costly	mistakes	or	forget	things	that	are	critical.	That’s	the	downside.Also,	the	amount	limits	for	small	claims	rewards	can	be	quite	low.	Hiring	an	attorney	to	provide	full	representation	is	almost	never	cost-effective.	Their	attorney	fees	can	be	very	high,	whether	they	charge	a	flat	fee,	a	contingency	fee,	or	an	hourly
rate.	Those	hours	add	up	quickly	and	cut	into	how	much	money	you’ll	get	if	you	win	the	case	and	are	able	to	collect.There	are	several	studies	that	show	that	people	who	represent	themselves	in	small	claims	cases	usually	do	just	as	well	as	those	who	have	an	attorney	helping	them.	Keep	that	in	mind.How	To	Prepare	for	Your	Day	in	CourtIf	you	don’t
hire	an	attorney	and	you’re	set	on	going	it	alone	in	small	claims	court,	you’ll	have	to	do	the	following	(and	more)	to	prepare	for	your	day	in	court:Determine	the	correct	name	and	legal	address	of	the	person	or	company	you	want	to	sue.Gather	evidence	and	be	able	to	effectively	tell	your	side	of	the	story	in	a	clear,	thoughtful,	understandable	way.	This
will	be	put	into	your	statement.Determine	the	amount	of	money	you	think	will	right	the	wrong	and	make	you	whole,	and	be	able	to	explain	why	this	is	a	logical	amount.Search	for	and	question	witnesses	whose	testimony	is	helpful	to	your	case	and	helps	prove	your	points.Prepare	the	correct	forms	and	then	properly	file	those	forms	in	the	right
jurisdiction	(usually	the	county	where	you	live	or	the	county	in	which	the	dispute	happened).Make	on-time	payments	in	full	for	court	costs	and	filing	fees	to	the	proper	entity.Get	a	court	date	on	the	docket	and	properly	serve	the	other	person	with	your	claim.	You	can	do	this	in	person,	by	mail,	or	by	a	process	server	depending	on	court	rules.	This
notifies	the	other	party	or	parties	that	you’re	suing	them.Wait	for	a	response	and	answer	from	the	other	side.	If	they	don’t	provide	an	answer	to	your	complaint	form,	you	might	be	able	to	get	a	default	judgment,	which	is	good	for	you.Prepare	for	any	counterclaims.If	you	hire	an	attorney	for	your	small	claims	case,	they	will	handle	all	or	some	of	those
tasks,	depending	on	the	representation	agreement.	If	it’s	allowed	in	your	state,	they	will	accompany	you	on	the	trial	date	and	argue	on	your	behalf	at	the	trial,	presenting	evidence	and	questioning	witnesses.	If	you	just	hire	them	to	help	you	prepare	for	your	small	claims	court	case,	it’ll	cost	less	than	full	representation.	But	it	could	still	cost	you
hundreds	of	dollars	an	hour.Let’s	say	that	you	ultimately	win	your	small	claims	court	case.	The	judge	awards	you	a	money	judgment,	ruling	that	the	defendant	owes	you	the	sum	of	money	that	you	were	asking	for	in	your	pleadings.	That	still	doesn’t	mean	or	guarantee	that	the	other	party	will	voluntarily	pay	you,	even	with	the	judgment	in	place.	And
the	small	claims	court	won’t	assist	you	in	collecting	the	money	judgment.	You’ll	have	to	do	additional	work	if	the	other	party	refuses	to	pay	on	the	court	order.Additional	steps	that	you	may	have	to	take	to	collect	payment	from	the	losing	party	include:Levying	their	bank	accounts.Garnishing	their	wages.Seizing	the	losing	party’s	personal	property	that



is	valued	at	the	same	amount	as	the	money	judgment.Searching	for	other	assets	the	person	possesses	that	may	be	of	value	through	a	skip	tracer	service	or	through	the	local	courts.Sending	paperwork	to	the	defendant	that	asks	questions	about	how	they	will	pay	the	money	judgment,	what	assets	they	own,	and	what	their	income	sources	are	(exempt
and	non-exempt	income).Subpoenaing	the	losing	party	to	testify	under	oath	about	their	assets	so	that	you	can	attempt	to	collect.Sometimes	people	hire	an	attorney	for	post-judgment	debt	collection	services.	This	is	more	affordable	than	hiring	them	for	the	entirety	of	the	case,	but	it	still	can	be	expensive.You	may	be	able	to	appeal	to	a	district	court	or
contest	the	judgment	if	you	lose	at	small	claims	court.	State	law	varies	and	some	states	don’t	allow	appeals.	If	appeals	are	allowed	in	your	state,	you	could	consider	hiring	an	attorney	to	assist	you.	But,	again,	appellate	attorneys	are	costly	and	you	must	balance	the	costs	with	the	likely	small	returns.	Be	thoughtful	and	carefully	consider	whether	it’s
feasible	and	whether	it’s	worth	it.The	verdict	is	in:	You	can	hire	an	attorney	for	full	representation,	limited	representation,	or	assistance	with	preparing	your	small	claims	case.	Your	choice	will	depend	on	your	state’s	laws	and	your	ability	to	pay.	Hiring	an	attorney	for	a	small	claims	case	can	be	cost-prohibitive	and	is	often	not	worth	it.	Many	people
represent	themselves	successfully	because	small	claims	courts	are	more	accessible	and	simpler	by	design.	The	court	proceedings	are	meant	to	be	a	reasonably	fast	and	relatively	inexpensive	way	to	resolve	disputes.	↑	Back	to	topShare	Article	[⬈]	The	idea	of	representing	yourself	in	court	can	be	very	daunting,	especially	if	you	are	unfamiliar	with	the
process	and	have	not	appeared	in	court	before.	You	might	be	suing	another	person	–	your	claim	might	be	against	one	or	more	individuals,	or	against	a	company.	Alternatively,	you	might	be	defending	a	claim	brought	by	somebody	else.	A	number	of	representatives	can	speak	on	your	behalf	in	court	and	present	your	case	in	the	best	possible	way.	You
provide	instructions	for	them	to	act	for	you	in	front	of	the	court	and	to	pursue	your	case	in	a	certain	way.	The	representative	will	use	their	legal	training	and	experience	to	secure	the	best	possible	outcome	for	you	at	the	court	hearing.	This	article	will	focus	on	Civil	cases,	rather	than	Criminal	or	Family	matters.	Qualified	lawyers	The	term	‘lawyer’
includes	different	types	of	qualified	legal	professionals.	Barristers	Barristers	have	the	right	to	represent	their	clients	in	any	court,	before	any	sort	of	judge.	Their	work	is	mainly	to	provide	representation	and	give	specialist	advice	to	clients.	Solicitors	Solicitors	have	the	right	to	appear	before	a	judge	in	any	Tribunal,	Magistrates’	Court	or	County	Court.
They	will	usually	be	the	first	point	of	contact	that	someone	will	approach	for	legal	advice.	Solicitor	Advocates	Solicitors	do	not	automatically	have	the	right	to	represent	their	clients	in	the	Supreme	Court,	Court	of	Appeal,	Crown	Court	or	the	High	Court.	However,	there	are	some	solicitors	who	have	also	passed	further	exams	and	have	‘higher	rights’,
which	is	the	ability	to	represent	their	clients	in	any	court.	They	are	called	‘Solicitor	Advocates’.	CILEx	professionals	CILEx	professionals	are	members	of	the	Chartered	Institute	of	Legal	Executives.	Fellows	of	CILEx	who	have	passed	their	advocacy	qualification	have	the	same	rights	to	represent	you	as	solicitors	do,	so	they	can	appear	before	any	judge
in	the	County	Court	or	Magistrates’	Court.	Those	mentioned	above	are	all	examples	of	‘authorised	persons’,	who	are	qualified	to	represent	you	in	court.	They	all	have	a	‘right	of	audience’	(the	right	to	address	the	judge)	in	order	to	present	your	case.	Other	options	for	representation	There	are	also	several	cases	where	you	can	be	represented	by	an
‘exempt	person’.	Exempt	persons	often	already	have	an	extensive	legal	educational	background.	It	is	common	for	them	be	close	to	qualifying	as	a	solicitor	or	a	barrister.	An	exempt	person	also	has	a	right	of	audience	in	certain	circumstances.	The	exempt	person	needs	to	be	supervised	and	instructed	by	a	solicitor	and	their	work	should	include
assisting	in	the	conduct	of	litigation,	under	the	Legal	Services	Act	2007.	The	case	also	has	to	be	of	the	sort	that	would	usually	take	place	‘in	chambers’,	which	is	sometimes	expressed	as	being	‘in	the	judge’s	room’.	A	judge’s	room	might	be	physically	quite	small,	similar	to	an	office.	As	long	as	the	above	criteria	apply,	then	you	can	be	represented	in
court	by	an	exempt	person.	Commonly,	they	are	known	as	‘solicitor’s	agents’.	It	is	impossible	to	give	a	complete	list	of	all	the	different	types	of	hearings	which	are	held	in	chambers	but	one	of	the	most	common	types	of	cases	are	Small	Claims.	Small	Claims	You	might	ask,	‘Who	can	represent	me	in	‘Small	Claims	Court’?	This	term	is	a	slight	misnomer,
although	it	is	used	quite	widely	amongst	the	general	public.	If	you	have	brought,	or	are	facing,	a	claim	for	anything	other	than	a	personal	injury	where	the	value	of	the	claim	is	anything	up	to	£10,000,	the	case	will	usually	be	on	the	Small	Claims	Track.	It	will	be	heard	in	the	County	Court.	A	Small	Claim	takes	places	in	chambers,	under	the	Civil
Procedure	Rules.	If	you	are	the	person	who	is	making	the	claim	or	defending	it,	you	are	a	party	to	the	claim.	If	you	are	one	of	the	parties	and	you	attend	court	yourself,	you	can	be	represented	at	a	Small	Claim	by	a	lay	representative.	This	could	be	anybody	who	accompanies	you	to	court.	They	do	not	need	to	be	legally	trained	or	a	qualified	lawyer.
They	could	be	someone	who	has	a	legal	background,	such	as	a	solicitor’s	agent.	If	you	do	not	attend	court	yourself,	you	can	also	be	represented	at	a	Small	Claim	by	a	barrister,	a	solicitor,	a	legal	executive,	or	a	solicitor’s	agent.	Conclusion	There	are	several	options	when	deciding	on	who	to	represent	you	at	court,	especially	in	Civil	cases.	For	several
decades	now,	the	choices	of	representatives	has	been	broadening	due	to	changes	in	the	law	which	extended	rights	of	audiences	to	more	persons.	It	is	therefore	worth	fully	exploring	the	different	options	available	before	choosing	who	to	be	your	representative.	Author:	Michael	Javaherian,	LPC	Law	DISCLAIMER:	This	article	should	not	be	regarded	as
constituting	legal	advice	in	relation	to	particular	circumstances.	It	is	merely	a	general	comment	on	the	relevant	topic.	If	specific	advice	is	required	in	connection	with	any	of	the	matters	covered	in	this	article,	please	speak	to	LPC	Law	directly.	Established	law	in	North	Carolina,	and	throughout	the	country,	provides	that	parties	to	a	lawsuit	may
represent	themselves	or	be	represented	by	an	attorney.	Representation	by	anyone	else	is	generally	prohibited	as	the	unauthorized	practice	of	law.	GS	84-4.	In	small	claims	court,	there	are	two	exceptions	to	this	general	rule,	and	the	specifics	about	how,	whether,	and	when	those	exceptions	apply	are	a	frequent	source	of	questions	that	appear	in	my
email	in-box.	Let’s	see	if	we	can	find	a	calm,	clear	space	in	that	jungle!Continue	Reading	>>	In	addition	to	solicitors	or	barristers,	a	party	can	be	represented	in	the	County	Court,	by:an	authorised	person	from	a	local	authority	in	local	authority	possession	proceedingsa	'McKenzie	friend'	(someone	who	can	assist	and	advise	a	'litigant	in	person'	in
court)a	lay	advocate	with	permission	of	the	courtlegal	executives	(in	private	hearings	only)The	County	Court	has	an	inherent	jurisdiction	to	allow	any	person	to	speak	on	behalf	of	a	party	on	a	case-by-case	basis,	or	a	general	basis	for	certain	types	of	cases.The	Lord	Chancellor	has	the	power	to	make	orders	providing	for	unrestricted	rights	of	audience
in	a	number	of	types	of	cases.[1]	Currently,	orders	have	been	made	in	relation	to	small	claims	arbitrations	only.	Solicitors	are	less	likely	to	be	involved	with	small	claims	arbitration	as	legal	aid	is	usually	unavailable.Some	County	Courts	have	help	desks	staffed	by	advice	agencies	and/or	duty	solicitors	who	are	available	to	help	a	defendant	who	is
unrepresented.	These	are	most	commonly	available	where	housing	possession	cases	are	to	be	heard.	Information	about	duty	schemes	should	be	available	from	the	court	clerk	who	can	also	introduce	a	defendant	to	the	duty	representative	before	the	hearing.In	the	High	Court,	only	barristers	or	solicitors	with	higher	court	advocacy	rights	may	appear	in
open	court	(although	solicitors	without	advocacy	rights	can	appear	in	unopposed	applications).	In	private	hearings,	any	legal	representative	can	appear.In	tribunals	any	representative	may	appear.	Lay	advocates	commonly	represent	clients	in	tribunal	hearings.Advicenow	has	published	a	series	of	guides	for	people	who	are	going	to	court	or	a	tribunal
without	the	help	of	a	lawyer.	One	of	the	guides	covers	hearings,	tribunals	and	appeals.	The	idea	of	representing	yourself	in	court	can	be	very	daunting,	especially	if	you	are	unfamiliar	with	the	process	and	have	not	appeared	in	court	before.	You	might	be	suing	another	person	–	your	claim	might	be	against	one	or	more	individuals,	or	against	a	company.
Alternatively,	you	might	be	defending	a	claim	brought	by	somebody	else.	A	number	of	representatives	can	speak	on	your	behalf	in	court	and	present	your	case	in	the	best	possible	way.	You	provide	instructions	for	them	to	act	for	you	in	front	of	the	court	and	to	pursue	your	case	in	a	certain	way.	The	representative	will	use	their	legal	training	and
experience	to	secure	the	best	possible	outcome	for	you	at	the	court	hearing.	This	article	will	focus	on	Civil	cases,	rather	than	Criminal	or	Family	matters.	Qualified	lawyers	The	term	‘lawyer’	includes	different	types	of	qualified	legal	professionals.	Barristers	Barristers	have	the	right	to	represent	their	clients	in	any	court,	before	any	sort	of	judge.	Their
work	is	mainly	to	provide	representation	and	give	specialist	advice	to	clients.	Solicitors	Solicitors	have	the	right	to	appear	before	a	judge	in	any	Tribunal,	Magistrates’	Court	or	County	Court.	They	will	usually	be	the	first	point	of	contact	that	someone	will	approach	for	legal	advice.	Solicitor	Advocates	Solicitors	do	not	automatically	have	the	right	to
represent	their	clients	in	the	Supreme	Court,	Court	of	Appeal,	Crown	Court	or	the	High	Court.	However,	there	are	some	solicitors	who	have	also	passed	further	exams	and	have	‘higher	rights’,	which	is	the	ability	to	represent	their	clients	in	any	court.	They	are	called	‘Solicitor	Advocates’.	CILEx	professionals	CILEx	professionals	are	members	of	the
Chartered	Institute	of	Legal	Executives.	Fellows	of	CILEx	who	have	passed	their	advocacy	qualification	have	the	same	rights	to	represent	you	as	solicitors	do,	so	they	can	appear	before	any	judge	in	the	County	Court	or	Magistrates’	Court.	Those	mentioned	above	are	all	examples	of	‘authorised	persons’,	who	are	qualified	to	represent	you	in	court.
They	all	have	a	‘right	of	audience’	(the	right	to	address	the	judge)	in	order	to	present	your	case.	Other	options	for	representation	There	are	also	several	cases	where	you	can	be	represented	by	an	‘exempt	person’.	Exempt	persons	often	already	have	an	extensive	legal	educational	background.	It	is	common	for	them	be	close	to	qualifying	as	a	solicitor	or
a	barrister.	An	exempt	person	also	has	a	right	of	audience	in	certain	circumstances.	The	exempt	person	needs	to	be	supervised	and	instructed	by	a	solicitor	and	their	work	should	include	assisting	in	the	conduct	of	litigation,	under	the	Legal	Services	Act	2007.	The	case	also	has	to	be	of	the	sort	that	would	usually	take	place	‘in	chambers’,	which	is
sometimes	expressed	as	being	‘in	the	judge’s	room’.	A	judge’s	room	might	be	physically	quite	small,	similar	to	an	office.	As	long	as	the	above	criteria	apply,	then	you	can	be	represented	in	court	by	an	exempt	person.	Commonly,	they	are	known	as	‘solicitor’s	agents’.	It	is	impossible	to	give	a	complete	list	of	all	the	different	types	of	hearings	which	are
held	in	chambers	but	one	of	the	most	common	types	of	cases	are	Small	Claims.	Small	Claims	You	might	ask,	‘Who	can	represent	me	in	‘Small	Claims	Court’?	This	term	is	a	slight	misnomer,	although	it	is	used	quite	widely	amongst	the	general	public.	If	you	have	brought,	or	are	facing,	a	claim	for	anything	other	than	a	personal	injury	where	the	value	of
the	claim	is	anything	up	to	£10,000,	the	case	will	usually	be	on	the	Small	Claims	Track.	It	will	be	heard	in	the	County	Court.	A	Small	Claim	takes	places	in	chambers,	under	the	Civil	Procedure	Rules.	If	you	are	the	person	who	is	making	the	claim	or	defending	it,	you	are	a	party	to	the	claim.	If	you	are	one	of	the	parties	and	you	attend	court	yourself,
you	can	be	represented	at	a	Small	Claim	by	a	lay	representative.	This	could	be	anybody	who	accompanies	you	to	court.	They	do	not	need	to	be	legally	trained	or	a	qualified	lawyer.	They	could	be	someone	who	has	a	legal	background,	such	as	a	solicitor’s	agent.	If	you	do	not	attend	court	yourself,	you	can	also	be	represented	at	a	Small	Claim	by	a
barrister,	a	solicitor,	a	legal	executive,	or	a	solicitor’s	agent.	Conclusion	There	are	several	options	when	deciding	on	who	to	represent	you	at	court,	especially	in	Civil	cases.	For	several	decades	now,	the	choices	of	representatives	has	been	broadening	due	to	changes	in	the	law	which	extended	rights	of	audiences	to	more	persons.	It	is	therefore	worth
fully	exploring	the	different	options	available	before	choosing	who	to	be	your	representative.	Author:	Michael	Javaherian,	LPC	Law	DISCLAIMER:	This	article	should	not	be	regarded	as	constituting	legal	advice	in	relation	to	particular	circumstances.	It	is	merely	a	general	comment	on	the	relevant	topic.	If	specific	advice	is	required	in	connection	with
any	of	the	matters	covered	in	this	article,	please	speak	to	LPC	Law	directly.	What	is	a	Small	Claims	Court?A	court	set	up	to	deal	quickly	with	claims	for	small	amounts	of	money.	If	you	are	suing	someone	or	they	are	suing	you	for	a	small	amount	of	money	this	is	where	you	may	end	up.	The	Small	Claims	Courts	can	be	found	in	your	local	County	Court.
For	details	of	your	nearest	County	Court	see	the	Courts	Service	Court	Finder.	How	much	is	a	Small	Claim?If	the	amount	of	money	claimed	is	£10,000	or	less	then	it	is	likely	to	be	heard	in	the	Small	Claims	Court.	For	housing	cases	involving	a	landlord's	failure	to	repair	the	property	the	claim	will	be	heard	in	the	small	claims	court	if	the	cost	of	repairs
or	the	compensation	claimed	is	not	more	than	£1,000.	Will	I	need	to	be	represented	by	a	solicitor?Cases	are	dealt	with	differently	in	the	Small	Claims	Court.	It	is	supposed	to	be	more	simple	so	that	anyone	can	deal	with	their	own	case	from	start	to	finish	without	using	a	solicitor.	If	you	decide	to	use	a	solicitor	you	cannot	get	your	solicitor's	costs	back
from	your	opponent	when	you	win.	(If	your	claim	involved	an	injunction	you	may	be	able	to	get	back	part	of	your	solicitor's	costs	for	the	injunction	claim).	Can	someone	else	represent	me	in	the	Small	Claims	Court,	other	than	a	solicitor?You	can	take	a	friend	to	speak	on	your	behalf	as	your	representative	in	the	Small	Claims	Court,	they	will	be	called
your	"Lay	Representative".	If	you	just	want	to	bring	a	friend	or	relative	into	court	to	consult	with,	but	not	to	speak	on	your	behalf	they	are	known	as	your	"McKenzie	Friend".	You	must	be	present	at	court	as	well	if	you	use	a	Lay	Representative,	they	cannot	speak	for	you	in	your	absence.	(An	exception	to	this	is	if	the	Lay	Representative	is	your
employer	or	if	the	court	gives	special	permission	for	you	to	be	absent).	Where	do	I	find	a	Small	Claims	Court?Your	local	County	Court	will	have	a	Small	Claims	section,	please	use	the	Courts	Service	Court	Finder.	Can	I	get	Legal	Aid	for	a	Small	Claim?Legal	Aid	is	not	usually	available	in	the	Small	Claims	Court,	this	is	to	encourage	you	and	your
opponent	to	settle	the	case	between	you	without	using	solicitors	or	barristers.	What	sort	of	Claims	can	I	bring	in	the	Small	Claims	Court?Contract	Claims,	Debt	Actions,	Housing	Disrepair	and	Personal	Injury	Claims,	anything	where	you	are	claiming	money	up	to	£10,000.	Who	will	hear	my	case?Cases	are	usually	heard	by	a	District	Judge.	However,	if
the	case	is	complex	it	can	be	referred	to	a	higher	judge	known	as	a	Circuit	Judge.	In	some	cases	if	a	special	Arbitrator	is	needed	the	court	has	the	power	to	use	an	outside	Arbitrator,	but	this	will	only	be	done	if	you	and	your	opponent	agree.	How	will	I	know	how	to	prepare	for	my	case?After	you	start	your	claim	and	your	opponent	has	filed	a
"Defence",	the	court	will	then	send	you	a	timetable,	(this	is	called	"Directions").	This	timetable	will	tell	you	what	you	have	to	do	next.	For	example,	you	may	be	told	to	send	to	your	opponent	copies	of	all	the	documents	that	you	intend	to	use	at	the	Hearing,	including	any	Experts	Reports.	What	if	I	win	my	case	but	opponent	will	not	pay?If	you	win	your
case	"Judgment"	will	be	made	in	your	favour.	If	your	opponent	does	not	pay	then	you	will	have	to	enforce	your	Judgment.	There	are	various	ways	you	can	enforce	Judgment.	For	example,	if	your	opponent	owns	a	property	you	can	apply	to	the	court	to	"Register	a	Charge"	against	that	property	and	then	seek	an	Order	that	the	property	should	be	sold
and	you	will	get	your	money	from	the	proceeds.	If	your	opponent	is	working	you	can	ask	for	an	Attachment	of	Earnings	Order.	This	is	where	your	opponent's	employers	must	deduct	a	weekly	or	monthly	amount	from	your	opponent's	wages	to	pay	to	you.	Alternatively,	you	could	ask	for	an	Order	that	the	"Court	Bailiffs"	go	to	your	opponent's	home	or
business	to	seize	and	sell	your	opponent's	goods,	so	that	you	can	be	paid.	(This	is	called	a	Warrant	of	Execution	in	the	County	Court	and	a	Writ	of	Fi	Fa	in	the	High	Court).	If	a	"3rd	Party"	actually	owes	your	opponent	money	or	is	holding	money	for	your	opponent,	(for	example	a	Bank	or	Building	Society)	you	can	get	an	Order	that	this	3rd	Party	pay	the
money	direct	to	you	-	Attachment	of	Debt	Order.	See	enforcement	of	a	small	claim	judgment.	What	if	I	don't	want	my	claim	to	be	heard	by	the	Small	Claims	Court?You	can	ask	the	court	to	take	your	claim	out	of	the	Small	Claims	Court,	if	you	can	show	one	of	the	following:	1.	Your	case	involves	a	difficult	question	of	law	or	has	complicated	facts.	2.	You
are	accusing	your	opponent	of	fraud.	3.	That	both	you	and	your	opponent	have	agreed	that	the	case	should	not	be	heard	in	the	Small	Claims	Court.	4.	That	it	is	unreasonable	for	your	claim	to	be	heard	in	the	Small	Claims	Court,	because	a	Counterclaim	has	been	made	for	more	than	£5,000	or	because	of	your	personal	circumstances.	Small	Claims
Court	More	-	Free	Legal	Information	Representing	yourself	in	small	claims	court	can	be	a	daunting	experience,	but	with	the	right	preparation	and	knowledge,	you	can	navigate	the	process	effectively.	This	article	will	provide	essential	guidance	on	preparing	for	small	claims	court,	representing	yourself	in	court,	and	understanding	the	post-hearing
procedures.	By	following	the	do’s	and	don’ts	outlined	in	this	article,	you	can	increase	your	chances	of	a	successful	outcome	in	small	claims	court.	Key	Takeaways	Gather	all	necessary	evidence	and	documentation	to	support	your	case	Understand	the	small	claims	court	process	thoroughly	before	proceeding	Present	your	case	effectively	in	court	by
organizing	your	evidence	and	presenting	it	clearly	Maintain	proper	courtroom	etiquette	and	conduct	yourself	professionally	at	all	times	Be	prepared	to	enforce	or	appeal	the	court’s	decision	based	on	the	outcome	Preparing	for	Small	Claims	Court	Gathering	evidence	and	documentation	We’re	in	this	together,	and	the	first	step	is	to	arm	ourselves	with
a	solid	foundation	of	evidence.	We	meticulously	collect	every	shred	of	documentation	related	to	our	claim:	contracts,	receipts,	emails,	and	any	other	correspondence.	It’s	about	building	a	narrative	that’s	as	clear	as	it	is	compelling.	Organization	is	key.	We	categorize	and	label	our	evidence	for	easy	reference	during	the	hearing.	Here’s	a	simple	way	to
keep	track:	Contracts	and	Agreements:	Signed	documents	that	outline	the	terms	and	conditions.	Financial	Records:	Receipts,	invoices,	and	statements	that	show	monetary	transactions.	Communication	Logs:	Emails,	letters,	and	notes	from	phone	calls	or	meetings.	Photographs	and	Videos:	Visual	proof	that	supports	our	case.	Remember,	the	burden	of
proof	is	on	us.	We	ensure	that	our	evidence	is	relevant,	admissible,	and	well-organized	to	present	a	strong	case.	Dealing	with	dishonest	debtors	involves	more	than	just	gathering	evidence;	it’s	about	understanding	how	to	leverage	it	effectively	in	court.	We’re	prepared	to	navigate	the	complexities	of	the	small	claims	court	process,	armed	with	a
thorough	collection	of	evidence	that	tells	our	story.	Understanding	the	small	claims	court	process	We’re	in	this	together,	navigating	the	small	claims	court	with	a	clear	goal:	to	recover	what’s	owed	to	us.	Understanding	the	process	is	crucial;	it’s	about	more	than	just	showing	up	in	court.	We	must	be	meticulous	in	gathering	evidence,	documenting
communication,	and	calculating	damages.	Here’s	a	quick	rundown	of	what	we	should	keep	in	mind:	Familiarize	ourselves	with	the	court’s	rules	and	procedures.	Determine	the	eligibility	of	our	claim	for	small	claims	court.	Know	the	monetary	limits	for	claims	in	our	jurisdiction.	Prepare	the	necessary	forms	and	documents	for	filing.	Be	aware	of	the
statute	of	limitations	for	our	claim.	It’s	essential	to	consult	with	legal	professionals	when	we’re	unsure.	They	can	provide	guidance	on	the	nuances	of	the	court	system	and	increase	our	chances	of	a	successful	outcome.	Remember,	the	court	is	designed	to	be	accessible	to	non-lawyers,	but	that	doesn’t	mean	it’s	simple.	We	must	be	prepared	to	present
our	case	clearly	and	concisely,	and	be	ready	for	any	challenges	that	may	arise.	The	expertise	we	bring,	the	costs	we	incur,	and	the	recovery	possibility	all	hinge	on	our	understanding	of	the	process.	Preparing	your	case	strategy	We’re	in	the	trenches	now,	and	it’s	time	to	prepare	our	case	strategy.	First,	we’ll	organize	our	evidence	meticulously,
ensuring	everything	is	in	order	for	the	day	in	court.	Remember,	the	more	organized	we	are,	the	easier	it	will	be	to	present	our	case	effectively	and	respond	to	counterarguments.	Next,	we’ll	consider	seeking	legal	advice.	Even	in	small	claims	court,	a	bit	of	professional	guidance	can	go	a	long	way.	It’s	not	just	about	filing	the	lawsuit;	it’s	about
understanding	the	nuances	that	could	make	or	break	our	case.	Finally,	let’s	not	forget	the	endgame:	recovery.	We’ll	need	to	gather	evidence	not	just	to	win,	but	to	enforce	the	court’s	decision.	It’s	a	marathon,	not	a	sprint,	and	every	piece	of	evidence	could	be	crucial	in	the	small	claims	recovery	process.	We	stand	united	in	our	pursuit	of	justice,	ready
to	navigate	the	complexities	of	the	legal	system	with	confidence	and	clarity.	Representing	Yourself	in	Court	Presenting	your	case	effectively	When	we	step	into	the	courtroom,	our	preparation	pays	off.	We	articulate	our	points	clearly,	ensuring	the	judge	understands	our	position.	We’ve	gathered	our	evidence	meticulously,	aligning	it	with	the	small
claims	court	process.	Our	strategy	is	to	present	facts	logically,	making	our	case	compelling.	Organize	your	thoughts	into	bullet	points.	Rehearse	your	delivery	to	maintain	composure.	Keep	your	arguments	concise	and	focused.	Remember,	confidence	in	presentation	stems	from	thorough	preparation.	Stay	calm,	and	let	the	facts	speak	for	themselves.
We’re	aware	that	litigation	can	come	with	costs,	but	we’re	also	mindful	of	options	that	minimize	upfront	fees.	Our	rates	are	based	on	the	claim’s	age	and	amount,	ensuring	fairness	and	transparency.	Understanding	courtroom	etiquette	We	must	approach	the	courtroom	with	the	utmost	respect	and	professionalism.	Dress	appropriately;	conservative
attire	is	often	expected.	Speak	clearly	and	politely	to	the	judge	and	all	court	staff,	addressing	the	judge	as	‘Your	Honor’.	Always	stand	when	speaking	to	the	judge	or	when	the	judge	enters	or	leaves	the	room.	Maintain	composure,	even	when	faced	with	unexpected	challenges.	Patience	is	key;	do	not	interrupt	or	speak	out	of	turn.	If	you	need	to	object
or	are	unsure	about	proceedings,	wait	for	the	appropriate	moment	to	seek	clarification.	Remember,	we’re	not	just	representing	our	case;	we’re	also	representing	ourselves.	Our	conduct	speaks	volumes	about	our	character	and	can	influence	the	court’s	perception	of	our	credibility.	We	must	be	prepared	for	all	outcomes.	Enforcing	judgments	may
involve	steps	such	as	garnishment	or	property	liens,	and	we	should	be	familiar	with	these	processes.	Here’s	a	quick	checklist	to	ensure	we’re	on	track	with	courtroom	etiquette:	Arrive	early	to	the	courthouse	Turn	off	electronic	devices	Do	not	bring	food	or	drinks	into	the	courtroom	Treat	everyone	with	respect	By	adhering	to	these	guidelines,	we	can
ensure	that	our	day	in	court	is	marked	by	dignity	and	decorum.	Dealing	with	objections	and	challenges	When	we’re	in	the	thick	of	the	courtroom	battle,	objections	and	challenges	are	inevitable.	Stay	calm	and	focused;	it’s	part	of	the	process.	We	must	listen	carefully	to	the	opposition’s	objections	and	respond	with	clarity.	Here’s	how	we	handle	it:
Acknowledge	the	objection	promptly.	Clarify	the	point	if	needed,	asking	the	judge	to	intervene	if	the	objection	is	unclear.	Respond	with	evidence	or	legal	precedent	to	counter	the	challenge.	Request	the	judge’s	ruling	on	the	objection,	and	proceed	accordingly.	Remember,	the	goal	is	to	maintain	the	integrity	of	our	case	while	respecting	the	court’s
procedures.	If	we’re	faced	with	a	particularly	complex	challenge,	we	might	consider	requesting	a	brief	recess	to	gather	our	thoughts	and	consult	any	reference	materials	we’ve	brought	along.	It’s	essential	to	be	prepared	for	objections,	not	just	with	evidence,	but	with	a	thorough	understanding	of	courtroom	procedures	and	legalities.	This	preparation
ensures	we’re	never	caught	off	guard.	In	the	end,	how	we	deal	with	objections	can	significantly	influence	the	court’s	perception	of	our	case.	Let’s	be	methodical,	respectful,	and	persuasive.	After	the	Court	Hearing	Enforcing	the	court’s	decision	Once	the	gavel	falls	and	the	court’s	decision	is	in	our	favor,	it’s	time	to	shift	gears	from	litigation	to
enforcement.	We	must	act	swiftly	to	ensure	the	judgment	is	not	just	a	piece	of	paper	but	a	fulfilled	obligation.	Here’s	our	action	plan:	Identify	the	debtor’s	assets:	We’ll	need	to	locate	bank	accounts,	property,	or	other	assets	that	can	satisfy	the	judgment.	Use	legal	tools:	Depending	on	the	jurisdiction,	we	may	employ	wage	garnishments,	bank	levies,	or
property	liens.	Stay	persistent:	Some	debtors	may	be	reluctant	to	pay;	persistence	and	legal	pressure	are	key.	Remember,	enforcing	a	judgment	can	be	as	challenging	as	winning	it.	Patience	and	perseverance	are	our	allies	in	this	phase.	Our	approach	is	tailored	to	the	specifics	of	each	case,	taking	into	account	the	debtor’s	ability	to	pay	and	the	most
effective	means	of	recovery.	We’re	not	just	fighting	for	a	win	in	court;	we’re	fighting	for	what’s	rightfully	ours.	Appealing	the	court’s	decision	if	necessary	If	the	outcome	in	small	claims	court	isn’t	in	our	favor,	we	have	the	right	to	appeal.	But	remember,	time	is	of	the	essence.	Most	jurisdictions	have	strict	deadlines	for	filing	an	appeal,	often	as	short	as
30	days	post-judgment.	It’s	crucial	to	act	promptly.	Before	diving	into	an	appeal,	we	must	weigh	the	pros	and	cons.	Consider	the	additional	costs,	the	likelihood	of	a	different	outcome,	and	the	emotional	toll	it	may	take.	If	we	decide	to	move	forward,	we’ll	need	to	familiarize	ourselves	with	the	appellate	process,	which	can	be	markedly	different	from
small	claims	court.	When	considering	an	appeal,	it’s	not	just	about	whether	we	can,	but	whether	we	should.	Here’s	a	quick	checklist	to	guide	us	through	the	decision:	Review	the	original	court’s	decision	for	errors	or	oversights.	Assess	the	financial	and	emotional	investment	required	for	an	appeal.	Consult	with	a	legal	professional	to	gauge	the
strength	of	our	case.	Determine	if	the	potential	benefits	outweigh	the	costs	and	risks	involved.	Act	swiftly	to	meet	the	appeal	deadline	and	avoid	forfeiting	our	right	to	appeal.	Understanding	the	recovery	process	Once	the	court	has	made	a	decision,	we’re	on	the	home	stretch,	but	the	journey	isn’t	over.	We	must	navigate	the	recovery	process	with
precision	and	persistence.	Our	goal	is	to	ensure	that	the	judgment	is	not	just	a	piece	of	paper	but	a	realized	compensation.	We	start	with	initial	recovery	steps,	which	include	contacting	the	debtor	and	clearly	communicating	the	court’s	decision.	Our	approach	is	systematic,	employing	a	three-phase	Recovery	System	to	reclaim	what	is	owed.	In	Phase
One,	we’re	proactive,	sending	letters	and	making	daily	attempts	to	reach	a	resolution.	If	this	proves	unsuccessful,	we	proceed	to	Phase	Two,	where	legal	muscle	comes	into	play	with	an	attorney	stepping	in	to	demand	payment.	The	key	is	not	to	rush	but	to	follow	through	with	each	phase	diligently,	ensuring	that	every	avenue	for	recovery	is	explored.
Phase	Three	presents	us	with	a	decision	point:	to	litigate	or	not.	This	is	where	we	weigh	the	costs	against	the	potential	for	recovery.	If	litigation	is	the	chosen	path,	we’re	prepared	to	support	the	additional	legal	steps	and	associated	costs.	Below	is	a	breakdown	of	our	collection	rates,	which	vary	depending	on	the	number	of	claims	and	other	factors:
For	1-9	claims:	Accounts	under	1	year:	30%	Accounts	over	1	year:	40%	Accounts	under	$1000:	50%	Accounts	placed	with	an	attorney:	50%	For	10	or	more	claims:	Accounts	under	1	year:	27%	Accounts	over	1	year:	35%	Accounts	under	$1000:	40%	Accounts	placed	with	an	attorney:	50%	Remember,	the	path	to	recovery	is	not	always	straightforward,
but	with	a	clear	strategy	and	the	right	support,	we	can	move	towards	a	successful	resolution.	Frequently	Asked	Questions	What	evidence	should	I	gather	for	my	small	claims	court	case?	You	should	gather	any	relevant	documents,	such	as	contracts,	receipts,	emails,	and	photos,	to	support	your	case.	What	is	the	small	claims	court	process	like?	The
small	claims	court	process	involves	filing	a	claim,	serving	the	defendant,	attending	a	hearing,	and	receiving	a	judgment.	How	should	I	present	my	case	effectively	in	court?	You	should	organize	your	evidence,	speak	clearly	and	confidently,	and	stick	to	the	relevant	facts	of	your	case.	What	is	courtroom	etiquette	and	why	is	it	important?	Courtroom
etiquette	refers	to	the	expected	behavior	and	respect	for	the	court,	judge,	and	other	parties.	It	is	important	for	maintaining	professionalism	and	fairness	in	the	legal	process.	How	can	I	enforce	the	court’s	decision	after	the	hearing?	You	can	enforce	the	court’s	decision	by	seeking	a	writ	of	execution,	garnishing	wages,	or	placing	a	lien	on	the
defendant’s	property.	What	are	the	steps	to	appealing	the	court’s	decision?	To	appeal	the	court’s	decision,	you	must	file	a	notice	of	appeal,	pay	the	required	fees,	and	present	your	case	to	a	higher	court.	The	idea	of	representing	yourself	in	court	can	be	very	daunting,	especially	if	you	are	unfamiliar	with	the	process	and	have	not	appeared	in	court
before.	You	might	be	suing	another	person	–	your	claim	might	be	against	one	or	more	individuals,	or	against	a	company.	Alternatively,	you	might	be	defending	a	claim	brought	by	somebody	else.	A	number	of	representatives	can	speak	on	your	behalf	in	court	and	present	your	case	in	the	best	possible	way.	You	provide	instructions	for	them	to	act	for
you	in	front	of	the	court	and	to	pursue	your	case	in	a	certain	way.	The	representative	will	use	their	legal	training	and	experience	to	secure	the	best	possible	outcome	for	you	at	the	court	hearing.	This	article	will	focus	on	Civil	cases,	rather	than	Criminal	or	Family	matters.	Qualified	lawyers	The	term	‘lawyer’	includes	different	types	of	qualified	legal
professionals.	Barristers	Barristers	have	the	right	to	represent	their	clients	in	any	court,	before	any	sort	of	judge.	Their	work	is	mainly	to	provide	representation	and	give	specialist	advice	to	clients.	Solicitors	Solicitors	have	the	right	to	appear	before	a	judge	in	any	Tribunal,	Magistrates’	Court	or	County	Court.	They	will	usually	be	the	first	point	of
contact	that	someone	will	approach	for	legal	advice.	Solicitor	Advocates	Solicitors	do	not	automatically	have	the	right	to	represent	their	clients	in	the	Supreme	Court,	Court	of	Appeal,	Crown	Court	or	the	High	Court.	However,	there	are	some	solicitors	who	have	also	passed	further	exams	and	have	‘higher	rights’,	which	is	the	ability	to	represent	their
clients	in	any	court.	They	are	called	‘Solicitor	Advocates’.	CILEx	professionals	CILEx	professionals	are	members	of	the	Chartered	Institute	of	Legal	Executives.	Fellows	of	CILEx	who	have	passed	their	advocacy	qualification	have	the	same	rights	to	represent	you	as	solicitors	do,	so	they	can	appear	before	any	judge	in	the	County	Court	or	Magistrates’
Court.	Those	mentioned	above	are	all	examples	of	‘authorised	persons’,	who	are	qualified	to	represent	you	in	court.	They	all	have	a	‘right	of	audience’	(the	right	to	address	the	judge)	in	order	to	present	your	case.	Other	options	for	representation	There	are	also	several	cases	where	you	can	be	represented	by	an	‘exempt	person’.	Exempt	persons	often
already	have	an	extensive	legal	educational	background.	It	is	common	for	them	be	close	to	qualifying	as	a	solicitor	or	a	barrister.	An	exempt	person	also	has	a	right	of	audience	in	certain	circumstances.	The	exempt	person	needs	to	be	supervised	and	instructed	by	a	solicitor	and	their	work	should	include	assisting	in	the	conduct	of	litigation,	under	the
Legal	Services	Act	2007.	The	case	also	has	to	be	of	the	sort	that	would	usually	take	place	‘in	chambers’,	which	is	sometimes	expressed	as	being	‘in	the	judge’s	room’.	A	judge’s	room	might	be	physically	quite	small,	similar	to	an	office.	As	long	as	the	above	criteria	apply,	then	you	can	be	represented	in	court	by	an	exempt	person.	Commonly,	they	are
known	as	‘solicitor’s	agents’.	It	is	impossible	to	give	a	complete	list	of	all	the	different	types	of	hearings	which	are	held	in	chambers	but	one	of	the	most	common	types	of	cases	are	Small	Claims.	Small	Claims	You	might	ask,	‘Who	can	represent	me	in	‘Small	Claims	Court’?	This	term	is	a	slight	misnomer,	although	it	is	used	quite	widely	amongst	the
general	public.	If	you	have	brought,	or	are	facing,	a	claim	for	anything	other	than	a	personal	injury	where	the	value	of	the	claim	is	anything	up	to	£10,000,	the	case	will	usually	be	on	the	Small	Claims	Track.	It	will	be	heard	in	the	County	Court.	A	Small	Claim	takes	places	in	chambers,	under	the	Civil	Procedure	Rules.	If	you	are	the	person	who	is
making	the	claim	or	defending	it,	you	are	a	party	to	the	claim.	If	you	are	one	of	the	parties	and	you	attend	court	yourself,	you	can	be	represented	at	a	Small	Claim	by	a	lay	representative.	This	could	be	anybody	who	accompanies	you	to	court.	They	do	not	need	to	be	legally	trained	or	a	qualified	lawyer.	They	could	be	someone	who	has	a	legal
background,	such	as	a	solicitor’s	agent.	If	you	do	not	attend	court	yourself,	you	can	also	be	represented	at	a	Small	Claim	by	a	barrister,	a	solicitor,	a	legal	executive,	or	a	solicitor’s	agent.	Conclusion	There	are	several	options	when	deciding	on	who	to	represent	you	at	court,	especially	in	Civil	cases.	For	several	decades	now,	the	choices	of
representatives	has	been	broadening	due	to	changes	in	the	law	which	extended	rights	of	audiences	to	more	persons.	It	is	therefore	worth	fully	exploring	the	different	options	available	before	choosing	who	to	be	your	representative.	Author:	Michael	Javaherian,	LPC	Law	DISCLAIMER:	This	article	should	not	be	regarded	as	constituting	legal	advice	in
relation	to	particular	circumstances.	It	is	merely	a	general	comment	on	the	relevant	topic.	If	specific	advice	is	required	in	connection	with	any	of	the	matters	covered	in	this	article,	please	speak	to	LPC	Law	directly.	The	idea	of	representing	yourself	in	court	can	be	very	daunting,	especially	if	you	are	unfamiliar	with	the	process	and	have	not	appeared
in	court	before.	You	might	be	suing	another	person	–	your	claim	might	be	against	one	or	more	individuals,	or	against	a	company.	Alternatively,	you	might	be	defending	a	claim	brought	by	somebody	else.	A	number	of	representatives	can	speak	on	your	behalf	in	court	and	present	your	case	in	the	best	possible	way.	You	provide	instructions	for	them	to
act	for	you	in	front	of	the	court	and	to	pursue	your	case	in	a	certain	way.	The	representative	will	use	their	legal	training	and	experience	to	secure	the	best	possible	outcome	for	you	at	the	court	hearing.	This	article	will	focus	on	Civil	cases,	rather	than	Criminal	or	Family	matters.	Qualified	lawyers	The	term	‘lawyer’	includes	different	types	of	qualified
legal	professionals.	Barristers	Barristers	have	the	right	to	represent	their	clients	in	any	court,	before	any	sort	of	judge.	Their	work	is	mainly	to	provide	representation	and	give	specialist	advice	to	clients.	Solicitors	Solicitors	have	the	right	to	appear	before	a	judge	in	any	Tribunal,	Magistrates’	Court	or	County	Court.	They	will	usually	be	the	first	point
of	contact	that	someone	will	approach	for	legal	advice.	Solicitor	Advocates	Solicitors	do	not	automatically	have	the	right	to	represent	their	clients	in	the	Supreme	Court,	Court	of	Appeal,	Crown	Court	or	the	High	Court.	However,	there	are	some	solicitors	who	have	also	passed	further	exams	and	have	‘higher	rights’,	which	is	the	ability	to	represent
their	clients	in	any	court.	They	are	called	‘Solicitor	Advocates’.	CILEx	professionals	CILEx	professionals	are	members	of	the	Chartered	Institute	of	Legal	Executives.	Fellows	of	CILEx	who	have	passed	their	advocacy	qualification	have	the	same	rights	to	represent	you	as	solicitors	do,	so	they	can	appear	before	any	judge	in	the	County	Court	or
Magistrates’	Court.	Those	mentioned	above	are	all	examples	of	‘authorised	persons’,	who	are	qualified	to	represent	you	in	court.	They	all	have	a	‘right	of	audience’	(the	right	to	address	the	judge)	in	order	to	present	your	case.	Other	options	for	representation	There	are	also	several	cases	where	you	can	be	represented	by	an	‘exempt	person’.	Exempt
persons	often	already	have	an	extensive	legal	educational	background.	It	is	common	for	them	be	close	to	qualifying	as	a	solicitor	or	a	barrister.	An	exempt	person	also	has	a	right	of	audience	in	certain	circumstances.	The	exempt	person	needs	to	be	supervised	and	instructed	by	a	solicitor	and	their	work	should	include	assisting	in	the	conduct	of
litigation,	under	the	Legal	Services	Act	2007.	The	case	also	has	to	be	of	the	sort	that	would	usually	take	place	‘in	chambers’,	which	is	sometimes	expressed	as	being	‘in	the	judge’s	room’.	A	judge’s	room	might	be	physically	quite	small,	similar	to	an	office.	As	long	as	the	above	criteria	apply,	then	you	can	be	represented	in	court	by	an	exempt	person.
Commonly,	they	are	known	as	‘solicitor’s	agents’.	It	is	impossible	to	give	a	complete	list	of	all	the	different	types	of	hearings	which	are	held	in	chambers	but	one	of	the	most	common	types	of	cases	are	Small	Claims.	Small	Claims	You	might	ask,	‘Who	can	represent	me	in	‘Small	Claims	Court’?	This	term	is	a	slight	misnomer,	although	it	is	used	quite
widely	amongst	the	general	public.	If	you	have	brought,	or	are	facing,	a	claim	for	anything	other	than	a	personal	injury	where	the	value	of	the	claim	is	anything	up	to	£10,000,	the	case	will	usually	be	on	the	Small	Claims	Track.	It	will	be	heard	in	the	County	Court.	A	Small	Claim	takes	places	in	chambers,	under	the	Civil	Procedure	Rules.	If	you	are	the
person	who	is	making	the	claim	or	defending	it,	you	are	a	party	to	the	claim.	If	you	are	one	of	the	parties	and	you	attend	court	yourself,	you	can	be	represented	at	a	Small	Claim	by	a	lay	representative.	This	could	be	anybody	who	accompanies	you	to	court.	They	do	not	need	to	be	legally	trained	or	a	qualified	lawyer.	They	could	be	someone	who	has	a
legal	background,	such	as	a	solicitor’s	agent.	If	you	do	not	attend	court	yourself,	you	can	also	be	represented	at	a	Small	Claim	by	a	barrister,	a	solicitor,	a	legal	executive,	or	a	solicitor’s	agent.	Conclusion	There	are	several	options	when	deciding	on	who	to	represent	you	at	court,	especially	in	Civil	cases.	For	several	decades	now,	the	choices	of
representatives	has	been	broadening	due	to	changes	in	the	law	which	extended	rights	of	audiences	to	more	persons.	It	is	therefore	worth	fully	exploring	the	different	options	available	before	choosing	who	to	be	your	representative.	Author:	Michael	Javaherian,	LPC	Law	DISCLAIMER:	This	article	should	not	be	regarded	as	constituting	legal	advice	in
relation	to	particular	circumstances.	It	is	merely	a	general	comment	on	the	relevant	topic.	If	specific	advice	is	required	in	connection	with	any	of	the	matters	covered	in	this	article,	please	speak	to	LPC	Law	directly.


