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Every	purchase	makes	it	possible	for	BISSELL	to	continue	our	support	of	BISSELL	Pet	Foundation®	and	its	mission	of	saving	pets	in	need.	Since	2011,	BISSELL	has	donated	over	$28	million	in	support	of	BISSELL	Pet	Foundation®.	When	you	purchase	a	BISSELL®	product,	you	help	save	pets,	too.	Our	products	are	engineered	to	clean	even	the
toughest	messes	so	pets	can	stay	at	home	and	out	of	shelters.	Home		|		Troubleshooting	|		ProHeat	2X®	Revolution®	Pet	Pro	|	Spray	Issues	Model	#'s	1964,	1986,	2007,	2283,	3586,	3587,	3589,	3588	ProHeat	2X	Revolution	Pet	Pro	Cleaning	&	maintaining	your	BISSELL®	products	will	solve	90%	off	common	machine	issues.	The	clean	water	tank	on
your	machine	may	be	damaged	which	is	causing	spray	issues.	The	spray	tip(s)	on	your	machine	or	accessories	may	be	clogged	preventing	water	flow.	Note:	Using	excessively	hot	water	or	microwaving	clean	water	tank	can	lead	to	damage,	warping	the	tank	&	resulting	in	a	gap	between	tank	&	machine	Turn	machine	OFF	&	unplug	Fill	clean	water
tank	Inspect	clean	water	tank	for	cracks,	warping,	or	damage	Push	up	on	the	red	valve	on	bottom	of	clean	tank	to	ensure	water	flows	freely	Reinstall	tank	by	firmly	pushing	it	back	into	place	leaving	no	gaps	If	damaged,	no	water	comes	out	of	valve,	or	there	are	gaps	between	tank	&	machine,	replace	clean	water	tank.	Parts	&	Accessories	Locate
information	label	&	find	model	number	for	next	step							Remove	nozzle	brush	cover	Model	number	determines	your	nozzle	type	Model	starts	with	3	>	Nozzle	&	cover	combined	Pull	up	on	nozzle	release	latch	&	remove	nozzle	Press	brush	cover	release	buttons	&	pull	up	to	remove		Remove	combined	nozzle/brush	cover	Model	starts	with	3	>	Nozzle	&
cover	combined	Clean	spray	tips	>	Located	on	underside	of	brush	cover	Remove	all	debris	from	spray	tips	Use	cloth	of	toothbrush	to	remove	all	debris	that	could	block	spray	Rinse	nozzle	under	water	>	Let	water	flow	through	spray	tips	Clean	spray	tips	>	Located	on	underside	of	integrated	nozzle	Remove	all	debris	from	spray	tips	Use	cloth	of
toothbrush	to	remove	all	debris	that	could	block	spray	Rinse	nozzle	under	water	>	Let	water	flow	through	spray	tips	Switch	between	all	cleaning	modes	(5)	times	Move	switch	all	the	way	up	and	down	(5)	times	-	This	primes	the	spray	pump	Ensure	machine	is	set	to	MAX	or	Deep	Clean	mode	These	modes	are	set	to	dispense	more	water	than	Express
Machine	should	still	be	OFF	Hold	trigger	for	15	seconds	to	check	for	water	at	spray	port	Press	&	hold	spray	trigger	on	handle	to	prime	machine							While	holding	trigger,	check	for	water	at	spray	port	Is	water	flowing	from	spray	port	after	15	seconds?	If	water	does	not	spray	>	Sorry	our	troubleshooting	steps	have	not	resolved	your	issue.	We	can	still
help.	Engage	with	BISSELL	for	additional	resolutions	specific	to	your	product	and	issue	Note:	Using	excessively	hot	water	or	microwaving	clean	water	tank	can	lead	to	damage,	warping	the	tank	&	resulting	in	a	gap	between	tank	&	machine	Turn	machine	OFF	&	unplug	Fill	clean	water	tank	Inspect	clean	water	tank	for	cracks,	warping,	or	damage
Push	up	on	the	red	valve	on	bottom	of	clean	tank	to	ensure	water	flows	freely	Reinstall	tank	by	firmly	pushing	it	back	into	place	leaving	no	gaps	If	damaged,	no	water	comes	out	of	valve,	or	there	are	gaps	between	tank	&	machine,	replace	clean	water	tank.	Parts	&	Accessories	Remove	hose	from	foot	of	machine	by	pressing	in	hose	release	button	&
pulling	Prime	spray	port,	located	under	nozzle,	by	inserting	a	pen	or	similar	sized	object	until	water	flows	out	Reassemble	nozzle	Ensure	nozzle	is	securely	locked	into	place	Model	starts	with	3	>	Nozzle	&	cover	combined	Insert	brush	cover	until	it	clicks	Push	on	both	sides	of	the	nozzle	to	ensure	fully	installed	Install	nozzle	Align	&	insert	(3)	nozzle
hook	into	foot	indents	These	hooks	must	be	inserted	first	Rotate	forward	&	push	on	top	of	nozzle	until	it	clicks	Check	for	nozzle	gap	There	should	be	NO	gap	between	nozzle	&	machine	If	there	is	a	gap	>	Reinstall	nozzle	Insert	nozzle	firmly	until	it	clicks	Align	plastic	nozzle	pieces	with	insert	path	next	to	release	buttons	Push	on	both	sides	of	the	nozzle
to	ensure	fully	installed	Both	buttons	should	be	sticking	out	above	the	nozzle	Clean	end	of	hose	&	reinstall	hose	to	foot	of	machine	Ensure	that	the	hose	release	clip	is	facing	away	from	machine												Remove	tool	from	hose	by	pressing	release	button	&	separating	Clean	spray	tip	on	hose	handle	With	tool	removed,	plug	in	&	turn	machine	ON	Lay
hose	flat	on	the	ground	or	below	clean	water	tank	Press	&	hold	spray	trigger	on	hose	to	prime	machine	Spray	trigger	must	be	held	to	dispense	water	Reattach	tool	&	test	for	spray	If	no	spray	with	tool,	it	will	need	to	be	replaced	>	Go	to	Parts	&	Supplies	Plug	into	outlet	&	turn	ON	Recline	handle							Set	to	Max	Clean	mode	Max	Clean	mode	sprays	the
most	formula	of	all	cleaning	modes		Hold	trigger	for	15	seconds	to	start	spray	Press	&	hold	spray	trigger	on	handle	to	prime	machine							Move	machine	forward	&	backward	slowly	(3)	times	over	the	same	area	Move	slowly	(8	inches	/	20	cm)	a	second	to	evenly	distribute	spray	&	allow	for	proper	suction	This	speed	is	about	the	length	of	your	foot	a
second	Solution	should	flow	through	front	nozzle	into	dirty	water	tank	NOTE:	Not	all	of	the	solution	sprayed	on	carpet	will	be	suctioned	up,	this	is	normal	&	varies	depending	on	carpet	height												Check	carpet	for	spray	Place	hand	on	cleaned	area	to	check	for	spray	If	carpet	is	wet	>	Machine	is	spraying	Sorry	our	troubleshooting	steps	have	not
resolved	your	issue.	We	can	still	help.	Engage	with	BISSELL	for	additional	resolutions	specific	to	your	product	and	issue.	Including	your	model	number	in	your	email	assists	our	agents	in	helping	you	faster.	Not	sure	where	to	look?		On	machines	it’s	on	a	white	label	like	this.	It’s	usually	on	the	lower	back	or	bottom	of	the	machine	(for	Lift-Off®	models,
remove	the	Lift-Off	pod	to	find	label)	or	behind	the	cleaning	tanks.	On	cleaning	formulas	the	model	number	is	actually	called	an	item	number.	Look	for	it	on	the	back	of	the	bottle	or	can,	near	the	bottom.	Bissell	carpet	cleaner	not	spraying	can	be	caused	by	several	issues,	such	as	a	clogged	nozzle	or	pump	malfunction.	To	fix	the	problem,	check	for
blockages	in	the	nozzle	and	clean	it	thoroughly.	If	that	doesn’t	work,	check	the	pump	belt	for	any	damage	or	wear	and	replace	it	if	necessary.	When	encountering	issues	with	your	Bissell	carpet	cleaner	not	spraying,	there	are	a	few	common	problems	that	may	be	causing	the	malfunction.	It’s	essential	to	identify	these	Common	Issues	to	effectively
troubleshoot	and	resolve	the	problem.	Clogged	Nozzle	A	primary	reason	for	the	spraying	problem	could	be	a	clogged	nozzle.	If	the	nozzle	is	blocked,	it	inhibits	the	flow	of	cleaning	solution	onto	the	carpet.	Empty	Tank	Another	frequent	issue	is	an	empty	tank.	If	the	tank	is	not	filled	with	the	cleaning	solution,	the	machine	won’t	be	able	to	spray	any
liquid	onto	the	carpet.	When	your	Bissell	carpet	cleaner	is	not	spraying	correctly,	one	of	the	potential	causes	could	be	a	clogged	nozzle.	Inspecting	and	clearing	the	blockage	in	the	nozzle	can	help	restore	the	proper	spraying	functionality	of	your	carpet	cleaner.	In	this	section,	we	will	guide	you	through	the	steps	to	check	and	fix	a	clogged	nozzle.
Inspecting	The	Nozzle	Before	proceeding	to	clear	any	blockage,	it	is	essential	to	inspect	the	nozzle	closely.	The	nozzle	is	responsible	for	spraying	the	cleaning	solution	onto	your	carpets,	so	any	obstruction	can	cause	the	spray	to	be	limited	or	completely	blocked.	Here’s	how	you	can	inspect	the	nozzle:	First,	turn	off	and	unplug	your	carpet	cleaner	to
ensure	safety.	Locate	the	nozzle,	generally	located	at	the	bottom	of	the	machine.	Visually	examine	the	nozzle	for	any	visible	signs	of	blockage	such	as	dirt,	debris,	or	tangled	fibers.	If	you	notice	any	blockage	in	the	form	of	debris	or	dirt,	it’s	time	to	move	on	to	clearing	the	blockage.	Clearing	The	Blockage	Clearing	the	blockage	in	the	nozzle	requires	a
few	simple	steps	to	ensure	the	spraying	mechanism	works	properly.	Follow	these	instructions:	Start	by	removing	the	nozzle	from	the	carpet	cleaner.	Refer	to	your	user	manual	for	specific	instructions	on	how	to	detach	the	nozzle.	Once	removed,	rinse	the	nozzle	under	running	water	to	remove	any	loose	debris	or	dirt.	Use	your	fingers	to	remove	any
specific	blockages	you	can	see.	If	the	blockage	persists,	try	using	a	small,	soft	brush,	like	a	toothbrush,	to	gently	scrub	away	any	stubborn	debris.	After	cleaning	the	nozzle,	check	the	surrounding	tube	or	hose	for	any	clogs.	If	you	find	any,	clear	them	using	the	same	method	as	for	the	nozzle.	Once	all	blockages	are	cleared,	reattach	the	nozzle	back	to
the	carpet	cleaner,	ensuring	it	fits	securely.	Now	that	you	have	inspected	and	cleared	any	blockages	in	the	nozzle	and	surrounding	areas,	you	can	reconnect	the	machine,	turn	it	on,	and	test	the	spraying	functionality.	The	cleaning	solution	should	now	be	able	to	flow	freely	through	the	nozzle,	revitalizing	the	effectiveness	of	your	Bissell	carpet	cleaner.
Refilling	The	Tank	To	ensure	your	Bissell	carpet	cleaner	is	spraying	effectively,	the	first	step	is	to	check	if	the	tank	is	empty.	If	it	is,	you	need	to	refill	it	with	the	appropriate	cleaning	solution	and	water.	Make	sure	to	follow	the	manufacturer’s	instructions	for	the	correct	dilution	ratio	for	the	cleaning	solution.	Once	refilled,	securely	reattach	the	tank	to
the	cleaner	before	testing	the	spraying	function	again.	Checking	For	Leaks	Another	potential	issue	causing	the	lack	of	spraying	in	your	Bissell	carpet	cleaner	is	a	possible	leak	in	the	tank	or	the	internal	components.	Examine	the	tank	and	its	connections	for	any	signs	of	leakage,	such	as	water	stains	or	a	visible	crack.	If	you	detect	a	leak,	immediately
address	it	by	either	repairing	the	tank	or	replacing	the	damaged	parts	to	ensure	proper	spraying	functionality.	If	you	have	encountered	issues	with	your	Bissell	carpet	cleaner	not	spraying,	it’s	essential	to	take	proactive	measures	to	prevent	similar	problems	in	the	future.	Here	are	some	helpful	tips	to	ensure	that	your	carpet	cleaner	functions
optimally	for	an	extended	period.	Following	a	routine	maintenance	schedule	can	significantly	contribute	to	the	longevity	and	efficiency	of	your	Bissell	carpet	cleaner.	Regularly	check	for	clogs	in	the	nozzle	and	ensure	that	the	hoses	and	brushes	are	free	from	any	obstructions.	Clean	the	filters	and	tanks	properly	to	prevent	any	blockages	that	may
hinder	the	spraying	mechanism.	Proper	storage	of	your	Bissell	carpet	cleaner	can	play	a	crucial	role	in	preventing	future	spraying	issues.	After	each	use,	make	sure	to	thoroughly	clean	and	dry	all	the	components	before	storing	the	machine.	Store	the	carpet	cleaner	in	a	dry	and	well-ventilated	area	to	prevent	mold	growth	and	damage	to	the	internal
components.	If	your	Bissell	carpet	cleaner	is	not	spraying	water,	it	may	be	due	to	clogged	nozzles	or	air	pockets	in	the	system.	Check	the	water	tank,	hoses,	and	nozzles	for	blockages.	Ensure	the	machine	is	properly	primed	and	the	solution	tank	is	filled.	To	fix	a	Bissell	carpet	cleaner	that	won’t	spray,	start	by	checking	the	water	and	solution	tanks	for
proper	filling	and	placement.	Inspect	the	nozzles,	hoses,	and	filters	for	clogs	and	clean	them	if	necessary.	Ensure	the	machine	is	primed	and	working	on	the	appropriate	surface	setting.	If	your	Bissell	carpet	cleaner	won’t	release	water,	first	check	the	water	and	solution	tanks	to	ensure	they	are	filled	and	seated	properly.	Then,	inspect	the	nozzles,
hoses,	and	filters	for	any	obstructions	and	clean	them	as	needed.	Additionally,	check	the	machine’s	settings	and	controls	for	any	issues.	The	water	may	not	be	coming	out	of	your	Bissell	carpet	cleaner	due	to	clogged	nozzles	or	hoses,	improper	tank	placement,	or	a	faulty	pump.	Check	the	nozzles,	hoses,	and	filters	for	blockages	and	the	tank	for	proper
filling	and	placement.	Ensure	the	machine	is	primed	and	ready	to	use.	If	your	Bissell	carpet	cleaner	is	not	spraying,	don’t	panic.	By	following	the	troubleshooting	tips	mentioned	in	this	blog	post,	you	can	easily	identify	and	fix	the	issue.	From	checking	the	water	tank	and	pump	belt	to	cleaning	the	spray	nozzle,	these	steps	will	help	you	get	your	carpet
cleaner	up	and	running	in	no	time.	Remember,	regular	maintenance	and	proper	usage	can	prevent	such	problems	in	the	future.	link	to	Let’s	Build	Do	It	Yourself	Shelf	Brackets!	link	to	How	to	Set	Up	a	Tie	Down:	A	Step-by-Step	Guide	for	Homeowners	Share	—	copy	and	redistribute	the	material	in	any	medium	or	format	for	any	purpose,	even
commercially.	Adapt	—	remix,	transform,	and	build	upon	the	material	for	any	purpose,	even	commercially.	The	licensor	cannot	revoke	these	freedoms	as	long	as	you	follow	the	license	terms.	Attribution	—	You	must	give	appropriate	credit	,	provide	a	link	to	the	license,	and	indicate	if	changes	were	made	.	You	may	do	so	in	any	reasonable	manner,	but
not	in	any	way	that	suggests	the	licensor	endorses	you	or	your	use.	ShareAlike	—	If	you	remix,	transform,	or	build	upon	the	material,	you	must	distribute	your	contributions	under	the	same	license	as	the	original.	No	additional	restrictions	—	You	may	not	apply	legal	terms	or	technological	measures	that	legally	restrict	others	from	doing	anything	the
license	permits.	You	do	not	have	to	comply	with	the	license	for	elements	of	the	material	in	the	public	domain	or	where	your	use	is	permitted	by	an	applicable	exception	or	limitation	.	No	warranties	are	given.	The	license	may	not	give	you	all	of	the	permissions	necessary	for	your	intended	use.	For	example,	other	rights	such	as	publicity,	privacy,	or
moral	rights	may	limit	how	you	use	the	material.	Troubleshooting	a	Bissell	Carpet	Cleaner	often	involves	checking	for	clogs	and	ensuring	proper	water	levels.	Regular	maintenance	can	prevent	many	common	issues.	Bissell	Carpet	Cleaners	are	a	popular	choice	for	homeowners	seeking	to	keep	their	carpets	pristine.	Despite	their	reliability,	users	may
occasionally	encounter	problems	such	as	reduced	suction,	leaks,	or	the	machine	not	dispensing	water	or	solution	properly.	These	issues	can	stem	from	a	variety	of	causes	such	as	clogged	nozzles,	an	empty	water	tank,	a	full	dirty	water	tank,	or	filter	problems.	Understanding	how	to	quickly	identify	and	address	these	common	problems	not	only	extends
the	life	of	your	carpet	cleaner	but	also	ensures	it	works	efficiently.	Proper	care,	including	regular	checks	and	cleaning	of	the	machine’s	components,	plays	a	crucial	role	in	its	performance	and	durability.	This	guide	aims	to	equip	you	with	essential	troubleshooting	tips	to	keep	your	Bissell	Carpet	Cleaner	running	smoothly,	ensuring	clean	carpets
without	the	hassle.	Identifying	common	issues	with	Bissell	Carpet	Cleaners	is	the	first	step	towards	restoring	your	machine’s	performance.	Bissell	carpet	cleaners	are	known	for	their	efficiency	in	cleaning	tough	stains	and	dirt	from	carpets.	But	sometimes,	they	can	run	into	issues	that	may	hinder	their	performance.	By	understanding	the	most
frequent	problems,	you	can	quickly	get	your	Bissell	back	to	work.	Let’s	dive	into	the	typical	issues	you	might	encounter.	Machine	Won’t	Start	When	your	Bissell	Carpet	Cleaner	refuses	to	start,	it	can	be	frustrating.	Check	these	key	areas:	Power	source	–	Ensure	it’s	plugged	in.	Outlets	–	Try	different	ones.	Circuit	breaker	–	Reset	if	tripped.	Machine
switch	–	Test	for	functionality.	If	these	steps	don’t	resolve	the	issue,	it	may	be	time	to	consult	the	manual	or	contact	Bissell	support.	Low	Suction	Power	Low	suction	power	compromises	cleaning	effectiveness.	Here	are	quick	fixes:	Empty	the	tank	–	A	full	tank	reduces	suction.	Check	for	clogs	–	Inspect	hoses	and	attachments.	Filter	maintenance	–
Clean	or	replace	filters	regularly.	Seal	inspection	–	Look	for	any	air	leaks.	Performing	these	checks	can	restore	your	Bissell’s	suction	power	and	efficiency.	Bissell	Carpet	Cleaners	are	known	for	their	reliability	and	efficiency.	Yet,	even	the	best	machines	can	encounter	power	issues.	Do	not	worry.	Follow	these	simple	steps	to	solve	power	problems	with
your	Bissell	Carpet	Cleaner.	Checking	The	Power	Source	Power	issues	often	arise	from	simple	oversights.	Start	by	checking	your	cleaner’s	power	source.	Ensure	the	power	cord	is	securely	plugged	into	a	working	outlet.	Test	the	outlet	with	another	device	to	confirm	it’s	providing	power.	Inspect	the	cord	for	any	damage	or	wear.	A	damaged	cord	may
need	replacement.	Contact	Bissell	support	for	parts.	Resetting	The	Machine	Sometimes,	your	cleaner	just	needs	a	reset.	It’s	an	easy	process.	Turn	off	and	unplug	your	cleaner.	Wait	1	minute	for	the	machine	to	cool	down.	Plug	it	back	in	and	turn	it	on.	If	your	cleaner	still	has	power	issues,	it	may	need	service	from	a	professional.	Dealing	with	Water
and	Formula	Issues	in	your	Bissell	Carpet	Cleaner	can	be	frustrating.	Proper	water	and	formula	management	ensures	your	cleaner	works	efficiently.	Below,	we	tackle	common	problems	and	solutions.	Refilling	Tanks	Correctly	Correctly	refilling	tanks	is	crucial.	Here’s	how	to	do	it	right:	Turn	off	and	unplug	your	cleaner.	Remove	the	tank	by	lifting	it
straight	up.	Fill	the	tank	with	hot	tap	water	to	the	water	line.	Add	cleaning	formula	to	the	formula	line.	Do	not	overfill.	Replace	the	tank	securely.	Ensuring	Proper	Mixing	For	best	results,	mixing	water	and	formula	properly	is	key.	Follow	these	steps:	Fill	the	water	tank	with	hot	water	up	to	the	designated	mark.	Add	the	correct	amount	of	cleaning
formula	to	the	water.	Close	the	tank	and	shake	lightly	to	mix.	Reattach	the	tank	to	your	machine,	ensuring	it’s	locked	in	place.	Note:	Always	use	Bissell’s	recommended	formula	for	optimal	performance.	Following	these	guidelines	helps	prevent	common	water	and	formula	issues.	This	ensures	your	Bissell	Carpet	Cleaner	operates	smoothly,	delivering
excellent	cleaning	results.	Maintaining	a	Bissell	Carpet	Cleaner	is	vital	for	performance.	Over	time,	nozzles	may	clog,	reducing	effectiveness.	This	section	covers	unblocking	and	cleaning	nozzles.	Routine	Maintenance	Regular	cleaning	keeps	your	Bissell	Carpet	Cleaner	running	smoothly.	Follow	these	steps:	Turn	off	and	unplug	the	machine.	Remove
the	nozzle	cover	by	lifting	it	up.	Take	out	the	nozzle	and	rinse	under	warm	water.	Use	a	soft	brush	to	remove	debris.	Allow	the	nozzle	to	air-dry	before	reattaching.	Dealing	With	Clogs	Find	clogs	in	the	spray	nozzles	with	these	tips:	Detach	the	nozzle	following	the	maintenance	steps.	Inspect	the	nozzle’s	spray	tips.	Use	a	paperclip	to	gently	clear
blockages.	Soak	the	nozzle	in	warm	water	if	necessary.	Rinse	thoroughly	and	reattach	to	the	cleaner.	Test	the	cleaner	on	a	small	area	to	ensure	proper	spray	function.	Your	Bissell	Carpet	Cleaner	is	a	reliable	companion	for	tidy	carpets.	Sometimes,	issues	may	arise	with	brush	and	belt	functionality.	Regular	checks	can	prevent	these	problems.	Let’s
dive	into	how	to	maintain	your	cleaner’s	effectiveness.	Inspecting	Brush	Rolls	Brush	rolls	are	crucial	for	a	deep	clean.	They	need	regular	inspection.	Dirt	and	hair	often	clog	these	parts.	This	can	hinder	your	cleaner’s	performance.	Here	is	a	simple	guide	to	check	and	maintain	brush	rolls:	Unplug	the	machine	before	any	checks.	Remove	the	cover	to
access	the	brush	rolls.	Clean	off	debris	and	hair	tangled	around	the	brushes.	Check	the	brush	rolls	for	damage	or	wear.	Ensure	they	spin	freely	without	resistance.	Replace	the	cover	securely	after	inspection.	Replacing	Belts	The	belt	in	your	Bissell	Carpet	Cleaner	is	essential	for	brush	movement.	Over	time,	belts	can	wear	out	or	break.	A	broken	belt
means	brushes	won’t	spin.	Follow	these	steps	to	replace	belts:	Unplug	the	cleaner	for	safety.	Access	the	belt	area	as	per	the	manual.	Remove	the	old	belt	from	the	motor	and	brush.	Place	a	new	belt	around	the	motor	shaft.	Stretch	the	belt	over	the	brush	roll’s	end.	Rotate	the	brush	to	align	the	belt	properly.	Reassemble	the	machine	and	test	the
brushes.	Remember,	belts	should	be	snug	but	not	too	tight.	A	tight	belt	can	cause	undue	strain	on	the	motor.	It	can	also	wear	out	quickly.	Always	use	Bissell-approved	belts	for	replacements.	Many	people	use	Bissell	Carpet	Cleaners	to	keep	their	carpets	fresh.	Sometimes,	these	machines	have	problems	with	heating	and	drying.	This	section	helps	you
fix	those	issues.	Troubleshooting	The	Heater	Is	your	carpet	cleaner	not	heating	up?	Follow	these	steps:	Check	the	power	source.	Make	sure	it’s	plugged	in.	Reset	the	machine.	Turn	it	off	and	on	again.	Inspect	the	water	tank.	It	should	be	full.	If	still	cold,	contact	Bissell	support.	Optimizing	The	Dryer	Drying	your	carpet	quickly	is	important.	Use	these
tips:	Increase	room	airflow.	Open	windows	or	use	fans.	Empty	the	water	tank	often.	This	keeps	suction	strong.	Use	a	dehumidifier.	It	helps	remove	moisture.	Problem	Solution	Heater	not	working	Check	power,	reset	machine	Carpet	stays	wet	Increase	airflow,	use	dehumidifier	Remember,	regular	maintenance	keeps	your	Bissell	working	well.	Clean
filters	and	check	for	clogs	often.	Leak	issues	in	Bissell	Carpet	Cleaners	can	cause	frustration.	Proper	troubleshooting	is	key.	This	section	helps	users	identify	and	prevent	leaks	and	spills	effectively.	Identifying	Leak	Sources	Spotting	the	origin	of	a	leak	is	crucial.	Look	for	wet	spots	underneath	the	cleaner.	Check	for	loose	connections	at	the	hose,	tank,
or	nozzle.	Inspect	seals	and	valves	for	damage	or	wear.	Examine	the	bottom	for	drips.	Inspect	the	hose	for	punctures.	Check	the	tank’s	seating.	Assess	o-rings	and	seals.	Preventive	Measures	Regular	maintenance	prevents	leaks.	Always	empty	the	tank	after	use.	Store	the	unit	in	an	upright	position.	Replace	worn	parts	promptly.	Follow	the
manufacturer’s	instructions	for	care.	Empty	tanks	post-cleaning.	Store	upright	to	avoid	spills.	Replace	seals	as	needed.	Clean	nozzles	and	brushes	regularly.	Use	authentic	Bissell	replacement	parts.	They	ensure	a	perfect	fit	and	proper	function.	Regular	checks	can	save	time	and	extend	the	cleaner’s	life.	Credit:	www.youtube.com	When	Bissell	Carpet
Cleaners	start	acting	up,	don’t	panic.	Dive	into	advanced	troubleshooting	techniques	to	fix	your	machine	quickly.	This	guide	helps	you	tackle	those	tough	issues	that	simple	fixes	can’t	resolve.	Consulting	The	User	Manual	Your	Bissell	Carpet	Cleaner’s	user	manual	is	a	treasure	trove	of	solutions.	It’s	your	first	go-to	resource	for	tackling	issues.	Inside,
find	specific	troubleshooting	steps	tailored	to	your	model.	These	steps	are	easy	to	follow	and	can	resolve	many	common	problems.	Identify	error	codes	–	Manuals	often	explain	what	each	code	means.	Step-by-step	guides	–	Follow	these	to	check	and	fix	your	cleaner.	Maintenance	tips	–	Keep	your	cleaner	running	smoothly.	Seeking	Professional	Help
Sometimes,	you	might	need	an	expert.	If	the	manual’s	steps	don’t	work,	professional	help	is	key.	Certified	technicians	can	diagnose	and	repair	deep-rooted	issues.	They	have	tools	and	knowledge	that	aren’t	available	at	home.	Signs	You	Need	a	Pro	Next	Steps	Unusual	noises	Contact	customer	support	Water	not	dispensing	Find	a	certified	repair	center
Persistent	error	codes	Schedule	a	service	appointment	Remember,	Bissell	offers	support	for	their	products.	Reach	out	to	them	for	guidance.	They	can	provide	insights	into	warranty	coverage	and	service	options.	Keeping	your	Bissell	carpet	cleaner	in	top	shape	ensures	it	always	performs	well.	Regular	maintenance	can	extend	its	life	and	efficiency.
Follow	these	simple	steps	for	your	machine’s	care.	Regular	Cleaning	Clean	after	each	use.	Remove	dirt	and	debris	from	brushes	and	tanks.	This	prevents	clogs	and	maintains	suction	power.	Check	filters	too.	Replace	or	wash	as	needed.	Keep	the	base	free	from	hair	and	fibers.	Empty	and	rinse	tanks	Wipe	down	surfaces	Check	for	clogs	in	hoses	Clean
brushes	and	nozzles	Use	a	soft	cloth	for	wiping.	For	a	deep	clean,	use	mild	detergent	and	warm	water.	Storing	The	Machine	Properly	Store	in	a	dry,	cool	place.	Make	sure	tanks	are	empty.	This	prevents	mold	and	odor.	Wrap	the	cord	loosely	to	avoid	bends.	Keep	the	cleaner	in	an	upright	position	to	save	space	and	protect	components.	Drain	water
tanks	Detach	the	hose	and	wrap	it	Store	tools	and	attachments	together	Protect	your	cleaner	from	dust.	Use	a	cover	if	possible.	Regular	maintenance	keeps	your	Bissell	ready	for	the	next	clean.	Credit:	www.ebay.com	Ensuring	the	longevity	of	your	Bissell	Carpet	Cleaner	is	vital.	Proper	care	keeps	it	running	smoothly.	Follow	these	tips	to	maintain
your	device’s	performance.	Using	Recommended	Products	To	maintain	your	cleaner,	always	use	recommended	cleaning	solutions.	Non-approved	products	may	harm	your	machine.	Check	the	manual	for	the	right	products.	Use	official	Bissell	solutions	to	avoid	damage.	Periodic	Servicing	Regular	servicing	is	key	for	a	functional	carpet	cleaner.	It
prevents	unexpected	breakdowns.	Schedule	annual	check-ups	with	professionals.	Replace	parts	like	filters	and	brushes	as	needed.	Keep	internal	components	clean	and	clear.	Credit:	archive.org	Bissell	carpet	cleaners	may	not	spray	water	due	to	clogged	nozzles	or	pumps,	or	a	malfunctioning	water	tank	cap.	Clear	clogs	from	your	Bissell	Carpet
Cleaner	by	cleaning	the	spray	tips,	checking	the	hoses	for	blockages,	and	ensuring	the	water	tank	is	properly	seated.	Leaks	in	a	Bissell	Carpet	Cleaner	typically	stem	from	a	loose	connection,	a	ruptured	hose,	or	a	damaged	tank	seal.	To	fix	suction	problems,	ensure	the	tank	is	securely	attached,	clean	the	filters,	and	check	for	any	debris	blocking	the
airflow.	Turn	off	and	unplug	your	Bissell	Carpet	Cleaner,	wait	one	minute,	then	plug	it	back	in	and	switch	it	on	to	reset	the	machine.	A	non-spinning	brush	can	be	due	to	a	worn-out	belt,	tangled	hair	or	debris,	or	an	electrical	fault	within	the	brush	motor.	Navigating	Bissell	carpet	cleaner	issues	doesn’t	have	to	be	daunting.	Armed	with	the	right	tips
and	tricks,	you	can	ensure	your	machine	runs	smoothly.	Remember,	regular	maintenance	is	key	to	longevity	and	performance.	For	more	in-depth	guidance,	consult	your	Bissell	manual	or	reach	out	to	customer	support.	Keep	your	carpets	clean	and	your	cleaner	in	top	shape!	Cleaners	Talk	is	reader-supported.	This	post	contains	affiliate	links,	we	may
earn	a	commission	at	no	additional	costs	to	you.	As	an	Amazon	Associate	we	earn	from	qualifying	purchases.	A	Bissell	carpet	cleaner	is	one	of	the	most	convenient	cleaning	machines	around.	It	has	a	rotating	brush	and	can	spray	water	as	well.	Unfortunately,	sometimes	it	won’t	spray	water.So,	why	is	a	Bissell	carpet	cleaner	(ProHeat	Revolution
ProSeries)	not	spraying	water?	Here	are	7	possible	reasons	why:The	pump	belt	is	worn,	damaged,	or	missing.The	red	gasket	under	the	formula	tank	is	not	affixed	properly.The	inline	filter	is	blocked	or	clogged.The	spray	tips	are	clogged.The	trigger	button	is	damaged	(with	no	tension).The	unit	has	lost	its	prime.The	valve	under	the	water	tank	is	not
depressed	properly.Before	you	consider	throwing	your	machine	away	and	buying	a	new	one,	it’s	wise	to	troubleshoot	the	issue	first.	Believe	it	or	not,	the	solutions	are	simpler	than	you	may	think.In	this	post,	we	will	show	you	how	to	fix	a	Bissell	carpet	cleaner	that	won’t	spray	water.How	to	Fix	a	Bissell	Carpet	Cleaner	That	Won’t	Spray	WaterThis
issue	happens	to	Bissell	ProHeat	Revolution	and	ProSeries	carpet	cleaner.	Sometimes,	the	machine	won’t	spray	water.	There	are	several	tips	to	get	your	machine	spraying	again.	For	this	tip,	you	will	need:Flat-head	screwdriverPhillips	screwdriverOld	toothbrushOnce	you	have	everything	ready,	you	are	ready	to	get	down	to	business.	Here	is	the	step-
by-step	guide	on	how	to	fix	a	Bissell	carpet	cleaner	that	won’t	spray	water:1.	Check	the	pump	beltFirst,	with	the	machine	plugged	in	and	upright,	turn	the	power	on	and	look	through	the	front	nozzle	to	see	if	your	brush	is	rotating.	The	brush	and	the	spray	are	driven	by	the	same	pulley.If	the	brush	is	not	turning,	unplug	the	unit	and	open	the	belt
access	door	with	a	flat-head	screwdriver.	You	should	see	a	smooth	pump	belt.	This	connects	from	the	motor	to	the	pump	pulley.	Replace	it	if	it	is	worn,	damaged,	or	missing.You	can	replace	the	brush	belt	your	Bissell	carpet	cleaner	spraying	again.2.	Check	the	red	gasket	under	the	formula	tankWith	the	pump	belt	intact,	replace	the	belt	access	cover
and	recline	the	unit.If	your	Bissell	carpet	cleaner	is	still	not	spraying,	check	to	see	if	there	is	formula	in	the	formula	tank	and	water	in	the	inner	bladder	of	the	water	tank.	Next,	look	to	see	if	the	red	gasket	on	the	bottom	of	the	formula	tank	is	in	place.	If	not,	replace	it	on	the	tank	by	using	pliers	or	a	screwdriver	to	lift	it	out	of	the	base.	Make	sure	it	is
affixed	properly,	with	the	gasket	covering	the	inner	and	the	outer	edges	of	the	valve.Press	the	valve	on	both	tanks	with	your	finger	to	make	sure	liquid	comes	out.If	liquid	comes	out,	let’s	move	on	to	the	next	step.3.	Check	the	inline	filter	for	blockage	Next,	check	to	see	if	the	inline	filter	is	blocked.Unscrew	the	filter	cap,	which	is	also	called	the	flow
indicator.	There	are	two	small	pieces	inside,	the	filter	and	the	spinner.	Pull	both	out	and	remove	any	debris	by	washing	and	using	the	brush	if	necessary.		Pour	water	through	the	flow	indicator	to	see	if	water	comes	through	the	bottom	of	the	machine.	If	water	comes	through,	replace	the	filter	and	the	spinner.	For	Bissell	25A3	Series:	The	inline	filter	is
located	below	the	water	tank.	It	can	be	unscrewed	with	a	coin.	There	is	only	one	filter	inside	to	clean	up.4.	Check	the	spray	tipsNow	we	will	check	if	the	spray	tips	are	clean	and	clear.With	the	tanks	aside,	flip	the	machine	over.	Flip	up	the	brush,	and	with	an	old	toothbrush,	remove	any	debris	and	dust	buildup.	In	some	cases,	it	may	be	clogged	with
hair.Lastly,	check	to	see	if	water	will	spray	out	of	the	hose.Replace	the	tanks,	put	the	handle	up,	and	plug	the	unit	in.	Unwrap	the	hose	and	remove	the	tool,	turn	the	power	on,	and	press	the	trigger	on	the	tool,	spraying	it	away	from	yourself.5.	Prime	the	unitThe	trigger	should	spring	back	when	pressed.If	there	is	no	tension,	a	Bissell	service	center	can
help	you	in	fixing	it.	If	the	trigger	has	tension	but	is	not	spraying,	the	unit	may	have	lost	its	prime.To	prime	it,	turn	the	unit	off	and	hold	the	trigger	for	30	seconds,	then	turn	on	and	check	for	the	spray.If	these	steps	weren’t	able	to	get	your	Bissell	carpet	cleaner	spraying,	you	can	take	it	to	one	of	Bissell’s	approved	service	centers.6.	Check	the	valve
under	the	water	tankThis	last	troubleshooting	tip	is	credited	to	Cecil	Argue,	who	came	up	with	a	simple	solution	but	has	worked	for	hundreds	of	Bissell	carpet	cleaner	owners.Here	is	the	video	guide:If	your	Bissell	carpet	cleaner	is	still	not	spraying	water,	the	last	possibility	is	that	the	valve	on	the	bottom	of	the	water	tank	was	not	being	depressed
properly,	for	whatever	reason.Pull	out	the	water	tank	and	look	at	the	bottom,	there	is	a	valve.	This	is	where	the	water	goes	into.	To	check	if	the	valve	is	working	properly,	turn	the	machine	on,	take	a	cup	of	water,	and	dump	the	water	directly	into	that	valve/hole.	If	the	pump	is	working	properly,	it	should	suck	the	water	immediately.This	means	that	for
whatever	reason,	the	water	tank	is	not	feeding	the	valve.There	is	a	round	peg	that	sticks	out	that	is	supposed	to	push	into	the	bottom	of	the	valve.	Since	the	peg	is	hollow,	the	solution	is	to	insert	a	simple	screw	to	fit	the	inside	of	that	peg.The	screw	will	raise	the	point	up	so	that	when	you	put	the	water	tank	back	in,	the	screw	will	push	the	bottom	of
the	water	tank	valve.9	times	out	of	10,	this	simple	solution	will	fix	the	Bissell	carpet	cleaner	not	spraying	problem.Final	WordsAnd	there	you	have	it,	the	complete	troubleshooting	guide	to	the	problem:	why	is	my	Bissell	carpet	cleaner	not	spraying	water.	By	going	through	our	thorough	troubleshooting	guide,	we	have	no	doubt	that	your	beloved	carpet
cleaner	can	spray	water	and	clean	your	house	again.Related:	Home		|		Troubleshooting	|		Revolution®	HydroSteam™	|	No	Spray	Revolution	HydroSteam	Model	#'s	3424,	3431,	3435,	3428,	3434,	34242,	3458,	3432,	3424P,	34247,	34248,	3424Q,	34249,	3433	Plug	machine	into	outlet	Do	LED	mode	lights	turn	ON	automatically?	Yes	>	Go	to	next	step
No	>	Go	to	No	Power	Remove	clean	water	tank	Fill	tank	with	water	to	large	fill	line																			Press	valve	on	bottom	of	tank	with	finger	-	Order	new	replacement	tank	if	water	doesn't	come	out	>	Parts	&	Accessories																		Insert	filled	clean	water	tank	onto	machine	until	it	clicks	Is	an	air	bubble	released	into	the	water	in	clean	water	tank?
Remove	nozzle	Press	nozzle	release	buttons	and	pull	back							Clean	water	spray	ports	(located	next	to	suction	path)	with	brush	or	cloth	Fully	reinstall	nozzle		Insert	nozzle	tabs	into	slots	on	front	of	machine	Rotate	nozzle	forward	Firmly	push	on	either	side	of	the	nozzle	to	ensure	it's	fully	installed	Ensure	there's	no	gaps	between	clear	nozzle	&	foot
Open	hose	attachment	door	Firmly	insert	hose	until	it	fully	clicks							Ensure	hose	is	fully	installed	&	that	hose	latch	is	inserted	over	nozzle	catch	Plug	machine	into	outlet	&	turn	ON	Change	cleaning	mode	to	SteamWash	mode	or	Quick	Dry	mode	NOTE:	Machine	doesn't	spray	water	in	Steam	Pretreat	mode,	only	sprays	steam	in							Hold	hose	tool
trigger	for	30	seconds	to	allow	water	to	flow	Does	water	spray?	Yes	>	Go	to	next	step	No	>	Sorry	our	troubleshooting	steps	have	not	resolved	your	issue.	We	can	still	help.	Engage	with	BISSELL	for	additional	resolutions	specific	to	your	product	and	issue.	Close	hose	attachment	door	until	it	clicks						Ensure	mode	is	set	to	SteamWash	mode	or
QuickDry	mode	NOTE:	Machine	doesn't	spray	water	in	Steam	Pretreat	mode	Set	machine	to	SteamWash	mode	to	get	most	spray	Recline	machine	Hold	spray	trigger	Move	machine	back	and	forth	over	the	same	area	for	30	seconds							Move	machine	to	the	side	Place	hand	on	floor	that	was	cleaned	to	check	for	spray	Sorry	our	troubleshooting	steps
have	not	resolved	your	issue.	We	can	still	help.	Engage	with	BISSELL	for	additional	resolutions	specific	to	your	product	and	issue.	Including	your	model	number	in	your	email	assists	our	agents	in	helping	you	faster.	Not	sure	where	to	look?		On	machines	it’s	on	a	white	label	like	this.	It’s	usually	on	the	lower	back	or	bottom	of	the	machine	(for	Lift-Off®
models,	remove	the	Lift-Off	pod	to	find	label)	or	behind	the	cleaning	tanks.	On	cleaning	formulas	the	model	number	is	actually	called	an	item	number.	Look	for	it	on	the	back	of	the	bottle	or	can,	near	the	bottom.	Home		|		Troubleshooting	|		ProHeat	2X®	Revolution®	Pet	Pro	|	Spray	Issues	Model	#'s	1964,	1986,	2007,	2283,	3586,	3587,	3589,	3588
ProHeat	2X	Revolution	Pet	Pro	Cleaning	&	maintaining	your	BISSELL®	products	will	solve	90%	off	common	machine	issues.	The	clean	water	tank	on	your	machine	may	be	damaged	which	is	causing	spray	issues.	The	spray	tip(s)	on	your	machine	or	accessories	may	be	clogged	preventing	water	flow.	Note:	Using	excessively	hot	water	or	microwaving
clean	water	tank	can	lead	to	damage,	warping	the	tank	&	resulting	in	a	gap	between	tank	&	machine	Turn	machine	OFF	&	unplug	Fill	clean	water	tank	Inspect	clean	water	tank	for	cracks,	warping,	or	damage	Push	up	on	the	red	valve	on	bottom	of	clean	tank	to	ensure	water	flows	freely	Reinstall	tank	by	firmly	pushing	it	back	into	place	leaving	no
gaps	If	damaged,	no	water	comes	out	of	valve,	or	there	are	gaps	between	tank	&	machine,	replace	clean	water	tank.	Parts	&	Accessories	Locate	information	label	&	find	model	number	for	next	step							Remove	nozzle	brush	cover	Model	number	determines	your	nozzle	type	Model	starts	with	3	>	Nozzle	&	cover	combined	Pull	up	on	nozzle	release
latch	&	remove	nozzle	Press	brush	cover	release	buttons	&	pull	up	to	remove		Remove	combined	nozzle/brush	cover	Model	starts	with	3	>	Nozzle	&	cover	combined	Clean	spray	tips	>	Located	on	underside	of	brush	cover	Remove	all	debris	from	spray	tips	Use	cloth	of	toothbrush	to	remove	all	debris	that	could	block	spray	Rinse	nozzle	under	water	>
Let	water	flow	through	spray	tips	Clean	spray	tips	>	Located	on	underside	of	integrated	nozzle	Remove	all	debris	from	spray	tips	Use	cloth	of	toothbrush	to	remove	all	debris	that	could	block	spray	Rinse	nozzle	under	water	>	Let	water	flow	through	spray	tips	Switch	between	all	cleaning	modes	(5)	times	Move	switch	all	the	way	up	and	down	(5)	times
-	This	primes	the	spray	pump	Ensure	machine	is	set	to	MAX	or	Deep	Clean	mode	These	modes	are	set	to	dispense	more	water	than	Express	Machine	should	still	be	OFF	Hold	trigger	for	15	seconds	to	check	for	water	at	spray	port	Press	&	hold	spray	trigger	on	handle	to	prime	machine							While	holding	trigger,	check	for	water	at	spray	port	Is	water
flowing	from	spray	port	after	15	seconds?	If	water	does	not	spray	>	Sorry	our	troubleshooting	steps	have	not	resolved	your	issue.	We	can	still	help.	Engage	with	BISSELL	for	additional	resolutions	specific	to	your	product	and	issue	Note:	Using	excessively	hot	water	or	microwaving	clean	water	tank	can	lead	to	damage,	warping	the	tank	&	resulting	in
a	gap	between	tank	&	machine	Turn	machine	OFF	&	unplug	Fill	clean	water	tank	Inspect	clean	water	tank	for	cracks,	warping,	or	damage	Push	up	on	the	red	valve	on	bottom	of	clean	tank	to	ensure	water	flows	freely	Reinstall	tank	by	firmly	pushing	it	back	into	place	leaving	no	gaps	If	damaged,	no	water	comes	out	of	valve,	or	there	are	gaps	between
tank	&	machine,	replace	clean	water	tank.	Parts	&	Accessories	Remove	hose	from	foot	of	machine	by	pressing	in	hose	release	button	&	pulling	Prime	spray	port,	located	under	nozzle,	by	inserting	a	pen	or	similar	sized	object	until	water	flows	out	Reassemble	nozzle	Ensure	nozzle	is	securely	locked	into	place	Model	starts	with	3	>	Nozzle	&	cover
combined	Insert	brush	cover	until	it	clicks	Push	on	both	sides	of	the	nozzle	to	ensure	fully	installed	Install	nozzle	Align	&	insert	(3)	nozzle	hook	into	foot	indents	These	hooks	must	be	inserted	first	Rotate	forward	&	push	on	top	of	nozzle	until	it	clicks	Check	for	nozzle	gap	There	should	be	NO	gap	between	nozzle	&	machine	If	there	is	a	gap	>	Reinstall
nozzle	Insert	nozzle	firmly	until	it	clicks	Align	plastic	nozzle	pieces	with	insert	path	next	to	release	buttons	Push	on	both	sides	of	the	nozzle	to	ensure	fully	installed	Both	buttons	should	be	sticking	out	above	the	nozzle	Clean	end	of	hose	&	reinstall	hose	to	foot	of	machine	Ensure	that	the	hose	release	clip	is	facing	away	from	machine												Remove
tool	from	hose	by	pressing	release	button	&	separating	Clean	spray	tip	on	hose	handle	With	tool	removed,	plug	in	&	turn	machine	ON	Lay	hose	flat	on	the	ground	or	below	clean	water	tank	Press	&	hold	spray	trigger	on	hose	to	prime	machine	Spray	trigger	must	be	held	to	dispense	water	Reattach	tool	&	test	for	spray	If	no	spray	with	tool,	it	will	need
to	be	replaced	>	Go	to	Parts	&	Supplies	Plug	into	outlet	&	turn	ON	Recline	handle							Set	to	Max	Clean	mode	Max	Clean	mode	sprays	the	most	formula	of	all	cleaning	modes		Hold	trigger	for	15	seconds	to	start	spray	Press	&	hold	spray	trigger	on	handle	to	prime	machine							Move	machine	forward	&	backward	slowly	(3)	times	over	the	same	area
Move	slowly	(8	inches	/	20	cm)	a	second	to	evenly	distribute	spray	&	allow	for	proper	suction	This	speed	is	about	the	length	of	your	foot	a	second	Solution	should	flow	through	front	nozzle	into	dirty	water	tank	NOTE:	Not	all	of	the	solution	sprayed	on	carpet	will	be	suctioned	up,	this	is	normal	&	varies	depending	on	carpet	height												Check	carpet
for	spray	Place	hand	on	cleaned	area	to	check	for	spray	If	carpet	is	wet	>	Machine	is	spraying	Sorry	our	troubleshooting	steps	have	not	resolved	your	issue.	We	can	still	help.	Engage	with	BISSELL	for	additional	resolutions	specific	to	your	product	and	issue.	Including	your	model	number	in	your	email	assists	our	agents	in	helping	you	faster.	Not	sure
where	to	look?		On	machines	it’s	on	a	white	label	like	this.	It’s	usually	on	the	lower	back	or	bottom	of	the	machine	(for	Lift-Off®	models,	remove	the	Lift-Off	pod	to	find	label)	or	behind	the	cleaning	tanks.	On	cleaning	formulas	the	model	number	is	actually	called	an	item	number.	Look	for	it	on	the	back	of	the	bottle	or	can,	near	the	bottom.	Carpet
cleaning	is	one	of	the	most	essential	things	you	can	do	to	keep	your	property	looking	good.	Not	only	does	it	make	your	carpets	look	nicer,	but	it	also	helps	to	get	rid	of	allergens	and	other	contaminants	that	can	cause	problems	for	your	health.	If	you	have	a	Bissell	carpet	cleaner,	you	know	that	they	can	be	a	huge	help	when	it	comes	to	keeping	your
carpets	clean.However,	if	your	cleaner	stops	spraying,	then	you	may	find	yourself	struggling	to	get	the	job	done.	In	this	article,	we	will	provide	some	troubleshooting	tips	that	can	help	you	get	your	Bissell	cleaner	back	up	and	running!What	is	Bissell	Carpet	Cleaner?Bissell	Carpet	Cleaner	is	a	device	that	uses	water	and	suction	to	clean	carpets.	It	is
usually	used	in	homes	with	pets	or	children	because	it	is	less	likely	to	damage	the	carpet	than	other	cleaning	methods.However,	if	your	Bissell	Cleaner	stops	spraying,	it	can	be	a	frustrating	experience.First,	check	to	make	sure	that	there	is	water	in	the	reservoir.	If	there	is	no	water,	the	pump	will	not	be	able	to	create	the	suction	needed	to	spray	the
cleaning	solution	onto	the	carpet.Next,	check	the	hose	for	any	kinks	or	blockages.	If	a	hose	is	kinked,	the	water	will	not	flow	through	it	and	the	Bissell	Cleaner	may	cease	spraying.If	you	have	followed	these	troubleshooting	tips	and	your	Bissell	Cleaner	still	will	not	spray,	please	contact	customer	service	for	further	assistance.	Thank	you	for	choosing
Bissell!How	to	Fix	a	Bissell	Carpet	Cleaner	That	Won’t	Spray	WaterFirst,	check	the	water	tank	to	make	sure	it’s	full.	If	it	is,	then	check	to	see	if	the	pump	is	working	by	removing	the	tank	and	turning	on	the	machine.	If	you	don’t	hear	any	water	coming	out	of	the	pump,	then	it	may	be	clogged	and	will	need	to	be	replaced.Another	thing	to	check	is	the
hose	that	connects	the	water	tank	to	the	pump.	If	this	hose	is	kinked	or	blocked,	then	it	will	prevent	water	from	flowing	through.	To	clean	out	the	hose,	remove	it	from	both	ends	and	blow	through	it	with	compressed	air.	You	can	also	try	running	water	through	it	to	see	if	that	clears	the	blockage.If	your	carpet	cleaner	still	isn’t	spraying	water,	then	it
may	be	time	to	take	it	to	a	professional	for	service.	Bissell	offers	a	wide	range	of	services	to	help	you	keep	your	carpet	cleaners	in	top	condition.	You	can	find	a	list	of	authorized	service	centers	on	their	website.Refill	TankIf	your	Bissell	Cleaner	isn’t	spraying,	one	of	the	first	things	you	should	check	is	whether	or	not	the	tank	needs	to	be	refilled.	If	it’s
empty,	simply	remove	the	tank	and	fill	it	up	with	water.	If	it’s	not	empty,	then	there	may	be	something	else	going	on.One	thing	to	keep	in	mind	is	that	some	models	of	Bissell	Carpet	Cleaners	have	a	separate	tank	for	clean	water	and	another	for	dirty	water.	Make	sure	you’re	filling	up	the	correct	one!Once	you’ve	refilled	the	tank,	put	it	back	in	place
and	see	if	that	solves	the	problem.	If	not,	don’t	worry	–	there	are	plenty	of	other	troubleshooting	tips	to	try.Re-seat	Water	TankIf	your	water	tank	is	seated	correctly	and	you’ve	checked	that	the	opening	is	clear,	but	your	Bissell	Cleaner	still	isn’t	spraying,	the	next	thing	to	try	is	re-seating	the	water	tank.To	do	this,	first	turn	off	your	carpet	cleaner	and
unplug	it	from	the	power	source.	Then,	remove	the	water	tank	and	make	sure	that	there’s	nothing	blocking	the	seat.	If	everything	looks	clear,	put	the	tank	back	in	place	and	try	turning	on	your	carpet	cleaner	again.Check	The	Condition	Of	the	Water	TankThe	first	thing	you	should	do	is	check	the	condition	of	the	water	tank.	If	it’s	empty,	then	that’s
probably	why	your	machine	isn’t	working.	Fill	it	up	with	clean	water	and	try	again.If	the	water	tank	is	full	but	your	Bissell	carpet	cleaner	still	isn’t	spraying,	then	there	might	be	something	wrong	with	the	pump.	To	check	this,	simply	unscrew	the	pump	from	the	bottom	of	the	machine	and	see	if	there	is	any	debris	or	dirt	blocking	it.	If	so,	then	clean	it
out	and	screw	it	back	on.	Try	running	your	carpet	cleaner	again	and	see	if	that	does	the	trick!Another	possibility	is	that	the	hose	connecting	the	water	tank	to	the	pump	is	blocked.	To	check	this,	unscrew	the	hose	from	the	side	of	the	machine	and	see	if	there	is	anything	blocking	it.	If	so,	then	clear	it	out	and	screw	the	hose	back	on.	Try	running	your
carpet	cleaner	again	and	see	if	that	does	the	trick!Fix	The	Placement	Of	the	Pump	BeltIf	your	Bissell	cleaner	is	not	spraying,	one	possible	reason	is	that	the	pump	belt	has	become	misaligned.	You	can	fix	this	by	opening	up	the	bottom	panel	of	your	machine	and	readjusting	the	belt.	If	you’re	not	sure	how	to	do	this,	consult	your	Bissell’s	manual	or
contact	customer	service	for	assistance.Replace	the	Pump	BeltIf	the	pump	belt	is	damaged	or	worn	out,	it	will	need	to	be	replaced.	To	do	this,	you’ll	again	need	to	open	up	the	bottom	panel	of	your	machine.	Once	you	have	access	to	the	pump,	remove	the	old	belt	and	replace	it	with	a	new	one.Check	the	red	gasket	under	the	formula	tankIf	the	red
gasket	is	not	in	the	correct	position,	your	machine	will	not	spray.	To	fix	this,	simply	remove	the	formula	tank	and	reseat	the	gasket.	Make	sure	that	it	is	positioned	correctly	before	putting	the	tank	back	on	your	machine.If	you	have	followed	all	of	these	troubleshooting	tips	and	your	Bissell	carpet	cleaner	still	will	not	spray,	you	may	need	to	take	it	to	a
professional	for	repairs.	In	most	cases,	however,	you	should	be	able	to	fix	the	problem	yourself	with	one	of	these	simple	solutions.Check	the	inline	filter	for	blockageIf	your	inline	filter	is	blocked,	it	will	prevent	the	pump	from	working	properly.	To	clean	the	filter,	simply	remove	it	and	rinse	it	under	warm	water.	Once	it	is	clear	of	any	debris,	replace	it
and	try	again.Clean	Spray	TipIf	your	nozzles	are	clogged,	they	will	need	to	be	cleaned.	To	do	this,	remove	the	nozzles	and	soak	them	in	a	solution	of	white	vinegar	and	water	for	30	minutes.	Once	they	have	soaked,	use	a	soft	brush	to	remove	any	debris	that	may	be	remaining.	Rinse	the	nozzles	under	warm	water	and	replace	them	on	your
machine.Prime	the	unitIf	you	have	not	used	your	carpet	cleaner	in	a	while,	you	may	need	to	prime	the	unit	before	it	will	work	properly.	To	do	this,	simply	fill	the	formula	tank	with	water	and	turn	on	your	machine.Allow	it	to	run	for	a	few	minutes	until	water	begins	to	spray	from	the	nozzles.	Once	the	water	is	flowing	freely,	you	can	begin	cleaning	your
carpets.Check	the	valve	under	the	water	tankOne	of	the	most	common	reasons	a	Bissell	carpet	cleaner	isn’t	spraying	is	because	the	valve	under	the	water	tank	is	turned	off.	The	valve	controls	the	amount	of	water	that’s	released	from	the	tank,	so	if	it’s	turned	off,	your	carpet	cleaner	won’t	spray	any	water.To	check	if	the	valve	is	turned	off,	lift	up	the
water	tank	and	look	for	a	small	knob	or	switch.	If	it’s	in	the	“off”	position,	turn	it	to	the	“on”	position	and	try	cleaning	your	carpets	again.If	this	doesn’t	solve	the	problem,	there	are	a	few	other	things	you	can	try.Check	The	Condition	Of	the	Water	HoseThe	water	hose	is	one	of	the	most	important	parts	of	the	carpet	cleaner.	If	it’s	clogged,	damaged,	or
otherwise	not	in	good	condition,	the	carpet	cleaner	won’t	be	able	to	spray	water	correctly.To	check	the	condition	of	the	water	hose:Remove	any	debris	or	buildup	from	inside	the	hose	using	a	small	brush	or	cotton	swab.Inspect	the	outside	of	the	hose	for	cracks,	holes,	or	other	damage.	If	you	find	any	damage,	replace	the	hose	with	a	new	one.Make
sure	that	there	are	no	kinks	in	the	hose	that	could	restrict	water	flow.	If	you	find	any	kinks,	straighten	them	out	so	that	water	can	flow	freely	through	the	hose.Unblock	the	FilterThe	filter	is	another	important	part	of	the	carpet	cleaner	that	can	become	blocked	and	cause	the	sprayer	to	stop	working.	To	unblock	the	filter:Remove	the	filter	from	the
carpet	cleaner	and	rinse	it	under	running	water.If	the	filter	is	very	dirty,	soak	it	in	a	bowl	of	warm	water	with	a	few	drops	of	dish	soap	for	15	minutes,	then	rinse	it	well.Allow	the	filter	to	dry	completely	before	putting	it	back	in	the	carpet	cleaner.Replace	Damaged	TanksIf	the	water	tank	or	solution	tank	is	cracked	or	otherwise	damaged,	it	will	need	to
be	replaced.	You	can	purchase	replacement	tanks	from	most	Bissell	retailers.Once	you	have	replaced	the	tanks,	make	sure	that	they	are	properly	seated	on	the	carpet	cleaner	before	using	it	again.Change	a	Broken	BeltIf	the	carpet	cleaner’s	brush	roll	isn’t	spinning,	it	could	be	because	the	belt	that	drives	it	has	broken.	To	change	a	broken
belt:Disconnect	the	power	cord	from	the	carpet	cleaner	and	unplug	it	from	the	outlet.[1]Locate	the	brush	roll	beneath	the	dirt	cup	assembly	and	remove	any	debris	that	might	be	wrapped	around	it.Remove	the	screws	that	hold	the	brush	roll	in	place	and	carefully	remove	it	from	the	carpet	cleaner.Inspect	the	condition	of	the	drive	belt	and	replace	it	if
it	is	damaged	or	broken.Prevention	TipsIf	your	Bissell	carpet	cleaner	is	not	spraying,	the	first	thing	you	should	do	is	check	the	tank.	Make	sure	that	it	is	full	of	water	and	that	the	pump	is	turned	on.	If	the	problem	persists,	there	are	a	few	things	you	can	try	to	get	your	machine	working	again.First,	check	to	see	if	there	is	anything	blocking	the	path	of
the	spray	nozzle.	If	there	is,	remove	it	and	try	again.	Sometimes	dirt	or	hair	can	get	caught	in	the	nozzle	and	prevent	the	water	from	coming	out.Next,	check	the	filters.	The	filters	may	be	clogged	with	dirt	and	debris,	which	can	cause	the	Bissell	cleaner	to	stop	spraying.	To	clean	the	filters,	simply	remove	them	and	rinse	them	under	running
water.Finally,	if	your	Bissell	cleaner	still	won’t	spray,	you	may	need	to	replace	the	pump.	The	pump	is	responsible	for	moving	the	water	through	the	machine,	so	if	it	isn’t	working	properly,	the	Bissell	cleaner	won’t	be	able	to	do	its	job.	You	can	purchase	a	new	pump	at	most	hardware	stores	or	online.FAQWhy	is	my	Bissell	carpet	cleaner	not	dispensing
soap?If	your	Bissell	cleaner	is	not	dispensing	soap,	there	are	a	few	things	you	can	check.	Ensure	that	the	soap	container	is	properly	attached	and	filled	with	soap.	Next,	check	the	hose	to	see	if	it	is	clogged	or	kinked.	Finally,	check	the	pump	to	see	if	it	is	working	properly.	[2]If	you	have	checked	all	of	these	things	and	your	cleaner	still	will	not	dispense
soap,	replace	the	pump.	You	can	find	replacement	pumps	online	or	at	your	local	bissell	retailer.Why	won’t	the	brushes	spin	on	my	Bissell	carpet	cleaner?Check	the	brush	roll	for	any	debris	that	may	be	causing	the	problem.	If	you	find	a	blockage,	remove	it	and	try	again.Another	possible	reason	for	the	brushes	not	spinning	is	that	the	drive	belt	may	be
broken	or	damaged.	To	check	this,	simply	remove	the	bottom	plate	of	the	cleaner	and	take	a	look	at	the	drive	belt.	If	it	is	damaged,	you	will	need	to	replace	it.	[3]Finally,	if	none	of	these	solutions	work,	you	may	need	to	take	your	cleaner	to	a	professional	for	further	diagnosis	and	repair.How	do	you	prime	the	pump	on	a	Bissell	carpet	cleaner?Check
whether	or	not	the	pump	is	primed.	To	do	this,	simply	remove	the	water	tank	and	look	for	the	prime	button	near	the	bottom	of	the	machine.	Once	you’ve	located	it,	press	and	hold	the	button	for	three	seconds.	You	should	then	see	a	stream	of	water	coming	from	the	pump.	If	not,	repeat	this	step	until	you	do.Once	you’ve	confirmed	that	the	pump	is
primed,	reattach	the	water	tank	and	try	again.	If	your	cleaner	still	isn’t	spraying,	there	are	a	few	other	things	you	can	try	before	calling	customer	service.	Ensure	that	there	is	no	blockage	in	either	the	hose	or	the	nozzle.	If	there	is,	clear	it	and	try	again.	[4]Another	possible	issue	is	that	the	dirty	water	tank	may	be	full.	To	check	this,	simply	remove	the
tank	and	look	for	a	line	on	the	inside	that	indicates	how	full	it	should	be.	If	it’s	above	this	line,	empty	it	out	and	try	again.Why	is	my	Bissell	Proheat	pet	Turbo	not	spraying	water?If	the	machine	isn’t	spraying	water	but	is	turned	on,	then	check	to	see	if	the	pump	is	working.	To	test	this,	see	if	the	pump	starts	up	when	you	put	a	cup	of	water	into	the	dirty
water	tank.	If	it	doesn’t,	then	you’ll	need	to	replace	the	pump.Another	possibility	is	that	the	spray	nozzle	is	clogged.	To	clean	it,	remove	the	nozzle	and	soak	it	in	warm	soapy	water	for	a	few	minutes.	Then	use	a	toothpick	or	other	small	object	to	clear	any	debris	that	might	be	blocking	the	opening.	If	the	nozzle	is	still	clogged,	you	can	try	soaking	it	in
vinegar	for	a	few	minutes	before	rinsing	it	clean.	[5]If	your	Bissell	Proheat	pet	Turbo	is	still	not	spraying	water	after	troubleshooting	these	issues,	then	it’s	possible	that	there	is	a	problem	with	the	heater.	To	test	this,	pour	a	cup	of	water	into	the	dirty	water	tank	and	see	if	the	machine	heats	up	and	starts	spraying	water	within	a	minute	or	two.	If	it
doesn’t,	then	you’ll	need	to	replace	the	heater.Useful	Video:	Bissell	Carpet	Cleaner	Won’t	Spray.	Easy	RepairConclusionBissell	carpet	cleaners	are	durable	and	reliable	machines,	but	like	any	appliance,	they	can	sometimes	have	problems.	If	your	Bissell	carpet	cleaner	isn’t	spraying	water,	the	first	thing	you	should	do	is	check	to	see	if	the	pump	is
primed.	If	it	isn’t,	press	and	hold	the	prime	button	for	three	seconds.	Next,	check	the	hose	and	nozzle	for	any	blockages.	Finally,	if	none	of	these	techniques	work,	the	pump	or	heater	may	need	to	be	changed.	Thank	you	for	reading!	We	hope	this	article	was	helpful.	Have	a	great	day!References	//www.hunker.com/12381170/my-bissell-carpet-cleaner-
wont-put-out-soap	//cleanerstalk.com/why-bissell-carpet-cleaner-wont-spray/	A	Bissell	carpet	cleaner	may	not	spray	because	the	tank	is	not	positioned	correctly	or	the	pump	has	lost	its	prime.	To	troubleshoot,	check	that	the	tank	is	secure.	If	it	still	does	not	spray,	power	cycle	the	machine	by	turning	it	off	for	one	minute.	Then,	turn	it	back	on	and
depress	the	trigger	to	reset	the	pump.	Troubleshooting	tips	for	a	Bissell	carpet	cleaner	not	spraying	include	cleaning	the	spray	nozzle	and	flushing	the	hose	with	water.	Ensure	both	tanks	are	filled	properly	and	securely	attached.	Furthermore,	running	the	machine	for	a	few	minutes	without	solution	may	help	clear	any	clogs.	If	these	steps	do	not
resolve	the	issue,	additional	steps	may	be	necessary.	In	conclusion,	regular	maintenance	can	prevent	issues	like	a	Bissell	carpet	cleaner	not	spraying.	Understanding	the	causes	and	following	these	troubleshooting	tips	can	save	time	and	enhance	the	performance	of	your	machine.	In	the	next	section,	we	will	explore	more	detailed	maintenance
practices	to	keep	your	carpet	cleaner	operating	effectively.	What	Causes	a	Bissell	Carpet	Cleaner	to	Not	Spray?	Bissell	carpet	cleaners	may	not	spray	for	several	reasons.	Common	causes	include	a	clogged	nozzle,	an	empty	water	tank,	or	malfunctioning	components.	Clogged	nozzle	Empty	or	improperly	installed	water	tank	Blocked	hose	or	spray
trigger	Malfunctioning	pump	Dirty	or	old	cleaning	solution	Electrical	issues	Understanding	these	potential	issues	can	help	diagnose	and	resolve	the	problem	efficiently.	Clogged	Nozzle:	A	clogged	nozzle	prevents	cleaning	solution	from	being	sprayed	onto	the	carpet.	Debris,	hair,	or	dirt	can	accumulate	in	the	nozzle,	blocking	the	spray.	Regular
maintenance	is	essential.	Cleaning	the	nozzle	can	restore	functionality,	allowing	for	effective	cleaning.	Empty	or	Improperly	Installed	Water	Tank:	An	empty	or	improperly	installed	water	tank	can	stop	the	machine	from	spraying.	Users	should	always	check	the	tank’s	water	level	before	operation.	Additionally,	ensuring	that	the	tank	is	properly	secured
can	prevent	leaks	or	air	blocks	that	hinder	performance.	Blocked	Hose	or	Spray	Trigger:	A	blocked	hose	or	spray	trigger	can	interrupt	the	flow	of	cleaning	solution.	Accumulation	of	dirt	or	cleaning	chemicals	can	cause	clogs.	Cleaning	the	hose	and	ensuring	the	spray	trigger	works	smoothly	are	necessary	steps	to	maintain	optimal	function.
Malfunctioning	Pump:	The	pump	is	responsible	for	moving	the	cleaning	solution	from	the	tank	to	the	nozzle.	If	the	pump	fails	or	becomes	damaged,	spraying	will	stop.	Checking	for	strange	noises	or	leaks	can	help	identify	a	pump	issue.	Replacement	may	be	necessary	if	malfunction	persists.	Dirty	or	Old	Cleaning	Solution:	Using	dirty	or	expired
cleaning	solution	can	affect	performance.	Old	formulas	may	lose	their	efficacy,	leading	to	poor	spraying	capabilities.	Checking	the	solution’s	expiration	date	and	replacing	it	with	fresh	product	can	significantly	improve	output.	Electrical	Issues:	Electrical	problems	could	prevent	the	unit	from	functioning	properly.	Display	lights	flashing	or	an
unresponsive	machine	may	indicate	wiring	or	circuit	issues.	Consulting	a	professional	for	repairs	may	be	necessary	if	users	suspect	an	electrical	malfunction.	How	Can	a	Clogged	Nozzle	Prevent	Spraying?	A	clogged	nozzle	can	prevent	proper	spraying	by	obstructing	the	flow	of	liquid,	reducing	or	completely	halting	the	intended	spray	pattern.	This
blockage	can	lead	to	ineffective	cleaning	and	inefficient	use	of	the	device.	The	following	key	points	explain	how	a	clogged	nozzle	affects	spraying:	Obstruction:	A	clogged	nozzle	physically	blocks	the	passage	through	which	the	cleaning	solution	travels.	This	can	happen	due	to	buildup	of	dirt,	debris,	or	cleaning	solution	residue.	Reduced	Pressure:
When	a	nozzle	is	clogged,	it	can	reduce	the	pressure	of	the	liquid	being	sprayed.	According	to	a	study	by	Smith	et	al.	(2020),	adequate	pressure	is	essential	for	achieving	an	effective	spray	pattern	for	cleaning	tasks.	Inconsistent	Spray	Pattern:	A	clogged	nozzle	can	lead	to	an	uneven	or	scattered	spray	pattern.	This	inconsistency	means	some	areas
may	receive	too	much	solution	while	others	receive	too	little,	leading	to	ineffective	cleaning.	Increased	Wear	and	Tear:	When	the	nozzle	is	clogged,	the	motor	may	have	to	work	harder	to	push	the	liquid	through.	This	can	lead	to	increased	wear	and	tear	on	the	device,	potentially	shortening	its	lifespan.	Temperature	Effects:	Some	cleaning	solutions
work	better	at	certain	temperatures.	A	clogged	nozzle	can	prevent	the	solution	from	reaching	the	optimal	temperature	for	effective	cleaning,	as	noted	by	Robinson	(2019)	in	his	study	on	the	impact	of	temperature	on	cleaning	solutions.	To	maintain	optimal	spraying,	it	is	essential	to	regularly	check	and	clean	the	nozzle	to	prevent	clogging	and	to
ensure	effective	operation	of	the	device.	What	Impact	Do	Low	Water	or	Solution	Levels	Have	on	Spraying?	Low	water	or	solution	levels	significantly	impact	spraying	efficiency	and	effectiveness.	Insufficient	fluid	can	alter	the	spray	pattern	and	hinder	proper	cleaning.	Spray	Pattern	Changes	Reduced	Cleaning	Efficacy	Equipment	Damage	Risk
Inconsistent	Results	User	Frustration	Understanding	how	low	water	or	solution	levels	affect	spraying	can	lead	to	better	results	and	equipment	longevity.	Spray	Pattern	Changes:	Low	water	or	solution	levels	affect	the	spray	pattern	by	creating	uneven	coverage.	When	the	tank	runs	low,	users	may	notice	a	less	uniform	spray,	leading	to	missed	spots	or
streaks.	This	can	compromise	the	overall	cleaning	process.	A	study	by	the	Carpet	and	Rug	Institute	found	that	a	consistent	spray	pattern	is	critical	for	effective	dirt	removal.	Reduced	Cleaning	Efficacy:	Low	levels	of	cleaning	solution	reduce	the	effectiveness	of	the	cleaner.	Without	enough	solution,	dirt	and	grime	may	not	be	adequately	loosened	or
removed.	For	instance,	Karla	Johnson	from	the	Environmental	Protection	Agency	highlights	that	dilution	of	cleaning	agents	reduces	their	effectiveness,	leading	to	poorly	cleaned	carpets.	Equipment	Damage	Risk:	Running	a	carpet	cleaner	with	insufficient	solution	can	cause	damage	to	the	machine.	Components	may	overheat	or	wear	out	more	quickly,
leading	to	costly	repairs.	Maintenance	guidelines	from	Bissell	suggest	keeping	tanks	adequately	filled	to	avoid	such	risks.	Inconsistent	Results:	Users	may	experience	inconsistent	cleaning	results	when	fluid	levels	are	low,	affecting	overall	satisfaction	with	the	equipment.	According	to	a	survey	conducted	by	Consumer	Reports	in	2022,	60%	of	users
reported	dissatisfaction	due	to	performance	issues	directly	linked	to	low	solution	levels.	User	Frustration:	Low	solution	levels	can	lead	to	user	frustration	and	inefficiency.	If	users	need	to	stop	frequently	to	refill	tanks,	it	interrupts	the	cleaning	process,	leading	to	wasted	time	and	effort.	Customer	reviews	often	express	dissatisfaction	with	the
operational	efficiency	of	cleaning	machines	under	low	fluid	conditions.	How	Does	a	Damaged	or	Worn-Out	Hose	Affect	the	Spray	Function?	A	damaged	or	worn-out	hose	significantly	affects	the	spray	function	of	a	carpet	cleaner.	The	hose	delivers	cleaning	solution	from	the	machine	to	the	surface	being	cleaned.	If	the	hose	has	cracks	or	holes,	it	can
lead	to	leaks.	These	leaks	reduce	the	amount	of	solution	that	reaches	the	nozzle.	As	a	result,	the	spray	becomes	weak	or	inconsistent.	Additionally,	a	worn	hose	may	become	clogged	with	dirt	or	debris.	This	blockage	further	restricts	the	flow	of	cleaning	solution.	Without	adequate	solution	flow,	the	machine	cannot	effectively	clean	surfaces.	In
summary,	a	damaged	or	worn-out	hose	diminishes	the	spray	function	by	creating	leaks	and	blockages.	This	results	in	insufficient	cleaning	performance	and	can	hinder	the	overall	effectiveness	of	the	carpet	cleaner.	What	Electrical	or	Motor	Issues	Might	Cause	a	Lack	of	Spray?	The	lack	of	spray	in	a	Bissell	carpet	cleaner	may	be	caused	by	several
electrical	or	motor-related	issues.	Blocked	spray	nozzle	Failed	motor	pump	Damaged	power	cord	Insufficient	water	tank	pressure	Electrical	connection	issues	Electrical	or	motor-related	issues	can	significantly	impact	the	performance	of	carpet	cleaners.	Understanding	these	factors	is	essential	for	effective	troubleshooting.	Blocked	Spray	Nozzle:	A
blocked	spray	nozzle	occurs	when	dirt	or	cleaning	solution	debris	clogs	the	passage.	When	the	nozzle	is	blocked,	spray	will	not	emerge,	preventing	effective	cleaning.	Regular	cleaning	of	the	nozzle	can	prevent	this	issue.	Failed	Motor	Pump:	A	failed	motor	pump	stops	water	from	being	pumped	to	the	spray	nozzle.	This	failure	can	occur	due	to	motor
wear	or	electrical	faults.	A	malfunctioning	motor	pump	typically	requires	professional	repair	or	replacement.	Damaged	Power	Cord:	A	damaged	power	cord	can	interrupt	electrical	flow,	which	may	prevent	the	motor	from	operating	correctly.	Inspecting	the	cord	for	frays	or	breaks	is	crucial.	Replacing	a	damaged	power	cord	can	resolve	this	problem.
Insufficient	Water	Tank	Pressure:	Insufficient	pressure	in	the	water	tank	can	result	in	poor	spray	performance.	If	the	tank	is	not	securely	placed	or	if	the	lid	is	not	sealed	properly,	this	can	lead	to	air	leaks.	Ensuring	the	tank	is	properly	secured	can	maintain	pressure	and	improve	spray	function.	Electrical	Connection	Issues:	Electrical	connection
issues	may	manifest	as	loose	or	corroded	connections	within	the	machine.	These	can	prevent	power	from	reaching	the	motor.	Regular	inspection	of	connections	can	help	identify	and	rectify	these	problems.	By	recognizing	and	addressing	these	potential	issues,	users	can	restore	their	Bissell	carpet	cleaner’s	spray	functionality	effectively.	What
Troubleshooting	Steps	Can	You	Take	if	Your	Bissell	Carpet	Cleaner	Isn’t	Spraying?	If	your	Bissell	carpet	cleaner	isn’t	spraying,	you	can	follow	several	troubleshooting	steps	to	identify	and	resolve	the	issue.	Check	the	water	tank.	Inspect	the	spray	nozzle.	Clean	the	filter.	Confirm	that	the	machine	is	sufficiently	heated.	Ensure	the	solution	is	being	used
correctly.	Assess	the	hose	for	blockages.	Look	for	leaks	in	the	machine.	Review	the	user	manual	for	specific	guidance.	Addressing	these	issues	can	significantly	improve	the	performance	of	your	carpet	cleaner.	1.	Check	the	Water	Tank:	Checking	the	water	tank	involves	ensuring	it	is	filled	with	clean	water.	The	Bissell	carpet	cleaner	requires	both
clean	water	and	cleaning	solution	to	spray	effectively.	If	the	tank	is	empty	or	improperly	seated,	the	machine	may	not	function	correctly.	2.	Inspect	the	Spray	Nozzle:	Inspecting	the	spray	nozzle	means	looking	for	clogs	or	damage.	Debris	can	block	the	nozzle,	preventing	water	from	spraying	onto	the	carpet.	If	clogged,	cleaning	it	with	warm	water	can
often	resolve	the	issue.	3.	Clean	the	Filter:	Cleaning	the	filter	involves	removing	and	rinsing	it	under	warm	water.	A	dirty	filter	can	restrict	water	flow	and	impact	performance.	Regular	cleaning	helps	maintain	suction	and	spray	functionality.	4.	Confirm	That	the	Machine	Is	Sufficiently	Heated:	Confirming	that	the	machine	is	sufficiently	heated	means
checking	if	the	water	is	warm	enough	to	create	steam.	The	Bissell	carpet	cleaner	functions	best	with	hot	water.	If	the	heater	isn’t	working,	it	may	need	professional	attention.	5.	Ensure	the	Solution	Is	Being	Used	Correctly:	Ensuring	the	solution	is	being	used	correctly	involves	checking	the	mixing	ratio	and	type	of	cleaning	solution.	Using	an
incompatible	solution	can	affect	spraying	and	cleaning	efficiency.	6.	Assess	the	Hose	for	Blockages:	Assessing	the	hose	for	blockages	means	checking	for	any	kinks	or	stuck	debris.	A	blocked	hose	can	prevent	water	from	reaching	the	nozzle.	Clearing	blockages	often	resolves	spray	issues.	7.	Look	for	Leaks	in	the	Machine:	Looking	for	leaks	involves
inspecting	connections	and	seals.	Leaks	can	lead	to	low	water	pressure,	affecting	spray	capability.	Tightening	connections	or	replacing	seals	may	be	necessary.	8.	Review	the	User	Manual	for	Specific	Guidance:	Reviewing	the	user	manual	provides	model-specific	troubleshooting	steps.	Manufacturer	guidelines	often	include	additional	tips	for	common
issues.	By	taking	these	troubleshooting	steps,	you	can	effectively	diagnose	why	your	Bissell	carpet	cleaner	isn’t	spraying	and	apply	the	appropriate	fixes.	How	Can	You	Clean	the	Nozzle	to	Restore	the	Spraying	Function?	To	clean	the	nozzle	of	a	carpet	cleaner	and	restore	its	spraying	function,	follow	these	key	steps:	disassemble	the	nozzle,	soak	it	in
warm	soapy	water,	use	a	soft	brush	to	remove	debris,	rinse	it	thoroughly,	and	reassemble	it	carefully.	Disassemble	the	nozzle:	Begin	by	turning	off	the	carpet	cleaner	and	unplugging	it.	Remove	the	nozzle	from	the	machine	according	to	the	manufacturer’s	instructions.	This	step	is	important	to	access	the	inner	parts	that	may	be	clogged.	Soak	it	in
warm	soapy	water:	Fill	a	basin	with	warm	water	and	add	a	few	drops	of	dish	soap.	Submerge	the	nozzle	in	this	solution	for	approximately	15-30	minutes.	Soaking	helps	to	loosen	any	built-up	residue	or	dirt	that	may	be	affecting	the	spraying	function.	Use	a	soft	brush	to	remove	debris:	After	soaking,	take	a	soft-bristled	brush,	like	a	toothbrush,	and
gently	scrub	the	nozzle.	Pay	particular	attention	to	the	spray	holes	and	any	crevices	where	gunk	may	accumulate.	This	action	will	help	dislodge	stubborn	particles,	improving	the	flow	of	water.	Rinse	it	thoroughly:	After	scrubbing,	rinse	the	nozzle	under	warm,	running	water	to	ensure	all	soap	and	debris	are	removed.	Check	for	any	remaining	clogs.
Clear	them	if	necessary	by	gently	pushing	them	out	with	a	toothpick	or	similar	tool.	Reassemble	it	carefully:	Once	the	nozzle	is	clean	and	dry,	reattach	it	to	the	carpet	cleaner.	Make	sure	it	is	secured	firmly	to	avoid	any	leaks	during	use.	Performing	these	tasks	regularly	ensures	that	your	machine	operates	efficiently	and	prolongs	its	lifespan.	Regular
maintenance	can	prevent	issues	before	they	arise,	keeping	your	carpet	cleaner	in	optimal	working	condition.	What	Should	You	Verify	Regarding	Water	and	Solution	Levels?	To	verify	water	and	solution	levels,	you	should	check	several	important	factors	to	ensure	proper	function	and	safety.	Water	reservoir	level.	Solution	tank	level.	Appropriate
solution-to-water	ratio.	No	leaks	in	tanks	or	connections.	Clean	filters	and	nozzles.	Understanding	these	factors	helps	ensure	your	equipment	operates	correctly	and	that	you	maintain	quality	cleaning.	Water	Reservoir	Level:	The	water	reservoir	level	directly	affects	the	cleaning	process.	A	full	tank	ensures	optimal	cleaning	performance	while	an	empty
or	low	tank	may	hinder	the	machine’s	ability	to	clean	effectively.	Solution	Tank	Level:	The	solution	tank	level	is	crucial	for	effective	cleaning.	Low	solution	levels	can	lead	to	poor	cleaning	results.	It	is	important	to	ensure	that	the	solution	tank	is	filled	according	to	the	manufacturer’s	guidelines	for	the	best	outcome.	Appropriate	Solution-to-Water
Ratio:	The	solution-to-water	ratio	is	essential	for	effective	cleaning.	Using	too	much	solution	can	leave	residue	on	carpets,	while	too	little	may	not	clean	effectively.	Always	refer	to	the	instructions	on	the	solution	bottle	to	maintain	the	correct	mix.	No	Leaks	in	Tanks	or	Connections:	Checking	for	leaks	is	important	for	both	safety	and	performance.
Leaks	may	cause	drips	on	floors,	leading	to	potential	slips	or	diminished	machine	performance.	Inspect	connections	and	seals	regularly	to	prevent	any	unintended	leaks.	Clean	Filters	and	Nozzles:	Maintaining	clean	filters	and	nozzles	is	necessary	for	optimal	operation.	Clogged	filters	and	nozzles	can	reduce	suction	power	and	spray	efficiency.
Regularly	cleaning	these	components	helps	extend	the	machine’s	life	and	maintain	its	performance.	By	verifying	these	aspects,	you	can	ensure	that	your	carpet	cleaner	operates	efficiently,	resulting	in	better	cleaning	outcomes.	How	Can	Checking	the	Hose	Help	Resolve	the	Spraying	Problem?	Checking	the	hose	can	help	resolve	the	spraying	problem
in	a	carpet	cleaner	by	identifying	blockages,	leaks,	or	damage	that	disrupt	water	flow	and	pressure.	Identifying	Blockages:	The	hose	can	accumulate	dirt,	hair,	or	debris	over	time.	These	blockages	prevent	water	from	passing	smoothly.	Clearing	these	obstructions	restores	normal	water	flow.	Studies	show	that	regular	maintenance	of	cleaning
equipment	can	improve	efficiency	and	prolong	lifespan,	as	noted	by	Smith	(2020).	Detecting	Leaks:	Hoses	may	develop	cracks	or	holes	due	to	wear	and	tear.	Any	visible	damage	can	cause	water	to	leak,	reducing	the	amount	that	reaches	the	cleaning	mechanism.	Checking	for	leaks	allows	you	to	replace	or	repair	the	hose	and	helps	maintain	proper
water	pressure.	Assessing	Damage:	Over	time,	hoses	can	become	stiff	or	cracked	due	to	exposure	to	harsh	cleaning	chemicals	or	extreme	temperatures.	Regular	inspection	helps	identify	any	physical	signs	of	damage.	Replacing	a	damaged	hose	enhances	the	cleaner’s	performance.	Ensuring	Proper	Connection:	Loose	connections	at	the	hose	or
cleaner	can	lead	to	spraying	issues.	Tightening	or	reseating	the	hose	properly	ensures	a	secure	fit,	which	is	essential	for	maintaining	water	pressure.	Maintaining	Water	Pressure:	A	clean	and	unobstructed	hose	is	vital	for	maintaining	adequate	water	pressure	during	cleaning.	Consistent	pressure	ensures	effective	cleaning	across	various	surfaces.	By
addressing	these	points	through	regular	checks,	users	can	ensure	their	carpet	cleaner	operates	effectively,	reducing	frustrations	related	to	spraying	issues.	What	Easy	Fixes	Are	There	for	a	Bissell	Carpet	Cleaner	That	Is	Not	Spraying?	The	Bissell	carpet	cleaner	not	spraying	can	usually	be	fixed	by	checking	a	few	common	issues.	Check	the	water	tank
for	proper	positioning.	Inspect	the	spray	nozzle	for	clogs.	Ensure	the	trigger	is	pressed	correctly.	Verify	the	cleaning	solution	chamber	is	filled.	Examine	the	hose	for	kinks	or	leaks.	Addressing	these	points	can	help	restore	the	spraying	function	and	improve	cleaning	efficiency.	Check	the	water	tank	for	proper	positioning:	The	Bissell	carpet	cleaner	not
spraying	can	often	result	from	an	improperly	positioned	water	tank.	If	the	water	tank	is	not	seated	correctly,	it	might	prevent	the	device	from	spraying	water.	Ensure	that	the	tank	clicks	into	place	securely.	Inspect	the	spray	nozzle	for	clogs:	The	spray	nozzle	may	become	clogged	with	debris	or	dried	cleaning	solution.	When	the	Bissell	carpet	cleaner
not	spraying	occurs,	examine	the	nozzle	for	any	blockages.	Clean	it	using	a	small	tool	like	a	toothpick	or	a	soft	brush	to	remove	any	buildup	that	could	obstruct	water	flow.	Ensure	the	trigger	is	pressed	correctly:	If	the	trigger	is	not	pressed	firmly	or	consistently,	the	carpet	cleaner	may	not	spray	water.	People	sometimes	overlook	this	detail,	thinking
there	is	a	malfunction.	Check	that	you	are	applying	adequate	pressure	to	the	trigger	as	you	clean.	Verify	the	cleaning	solution	chamber	is	filled:	The	Bissell	carpet	cleaner	requires	a	cleaning	solution	to	function	properly.	If	the	solution	chamber	is	empty,	the	machine	will	not	spray.	Check	the	chamber	and	refill	it	with	the	appropriate	cleaning	solution
to	ensure	optimal	performance.	Examine	the	hose	for	kinks	or	leaks:	A	kinked	or	leaking	hose	can	interrupt	the	water	flow.	Inspect	the	hose	for	any	visible	damage	or	bends	that	could	restrict	water	passage.	Straighten	any	kinks,	and	replace	any	damaged	hoses	as	needed	to	restore	normal	spray	function.	These	troubleshooting	steps	can	help	resolve
the	issue	quickly	and	efficiently,	allowing	for	effective	carpet	cleaning.	What	Replacement	Parts	Can	Help	Resolve	Common	Spraying	Issues?	Replacement	parts	that	can	help	resolve	common	spraying	issues	in	sprayers	include	various	components	such	as	nozzles,	filters,	hoses,	and	pumps.	Nozzles	Filters	Hoses	Pumps	These	components	often	play



crucial	roles	in	ensuring	that	a	sprayer	functions	effectively.	Understanding	each	part’s	significance	can	lead	to	better	maintenance	and	performance.	Nozzles:	Replacement	nozzles	can	greatly	improve	spraying	efficiency.	Nozzles	control	the	flow	and	pattern	of	the	spray.	Clogged	or	damaged	nozzles	can	disrupt	the	spray	pattern,	leading	to	uneven
coverage.	For	example,	a	study	by	Smith	et	al.	(2021)	noted	that	using	the	correct	nozzle	type	can	increase	application	uniformity	significantly,	which	is	crucial	for	pesticide	or	herbicide	effectiveness.	Filters:	Installing	new	filters	can	help	maintain	consistent	flow	rates.	Filters	prevent	debris	from	blocking	the	sprayer’s	components.	A	worn-out	filter
can	lead	to	reduced	pressure	or	erratic	spraying	patterns.	According	to	the	Environmental	Protection	Agency	(EPA),	regular	filter	replacements	can	extend	the	life	of	the	sprayer	and	improve	performance	by	up	to	30%.	Hoses:	Replacing	damaged	or	kinked	hoses	is	essential	for	maintaining	pressure.	Hoses	transport	the	spray	solution	from	the	tank	to
the	nozzle.	Over	time,	hoses	can	wear	out	or	become	punctured,	leading	to	leaks.	The	National	Agricultural	Statistics	Service	(NASS)	found	that	leaks	from	hoses	account	for	about	15%	of	wasted	spray	solutions	in	agricultural	contexts.	Pumps:	A	faulty	pump	is	often	the	primary	cause	of	poor	spraying	performance.	The	pump	generates	the	pressure
needed	to	push	the	solution	through	the	system.	Signs	of	a	failing	pump	include	strange	noises	or	inability	to	maintain	pressure.	A	case	study	by	Watson	et	al.	(2022)	demonstrated	that	a	simple	pump	replacement	restored	full	functionality	to	various	types	of	sprayers,	leading	to	greater	operational	efficiency	and	decreased	downtime.	How	Can
Regular	Maintenance	Prevent	Future	Spraying	Problems?	Regular	maintenance	can	prevent	future	spraying	problems	by	ensuring	equipment	operates	efficiently,	identifying	issues	before	they	escalate,	and	prolonging	the	lifespan	of	the	system.	Each	of	these	factors	plays	a	crucial	role	in	maintaining	performance.	Efficient	operation:	Proper
maintenance	keeps	critical	components	clean	and	well-lubricated.	According	to	data	from	the	U.S.	Department	of	Energy,	well-maintained	equipment	can	operate	up	to	30%	more	efficiently	than	poorly	maintained	systems.	This	efficiency	minimizes	instances	where	spraying	may	become	inconsistent	or	fail	entirely.	Early	issue	detection:	Regular
inspections	uncover	potential	problems,	such	as	leaks	or	blockages,	before	they	develop	into	significant	malfunctions.	A	study	from	the	Journal	of	Facilities	Management	(Smith,	2021)	highlighted	that	proactive	maintenance	can	reduce	unexpected	equipment	failures	by	50%.	Catching	these	problems	early	can	prevent	costly	repairs	and	downtime
later.	Prolonged	lifespan:	Maintaining	equipment	reduces	wear	and	tear.	A	study	by	the	National	Institute	of	Standards	and	Technology	(NIST,	2020)	found	that	equipment	with	scheduled	maintenance	has	a	lifespan	that	is,	on	average,	20-30%	longer	than	that	of	untreated	counterparts.	By	extending	the	life	of	the	equipment,	regular	maintenance
delays	replacement	costs	and	sprayer	malfunctions	associated	with	aging	components.	In	summary,	regular	maintenance	safeguards	against	spraying	problems	by	optimizing	performance,	facilitating	early	diagnosis	of	issues,	and	enhancing	the	durability	of	the	system.	By	instituting	a	maintenance	routine,	users	can	enjoy	consistent	functionality	and
greater	reliability	from	their	equipment.	Related	Post:	bissell	carpet	cleaner	not	spraying	It	is	not	that	rare	for	even	the	most	reputable	brands	like	Bissell	Carpet	cleaner	to	run	into	problems	with	the	spray	hose.	You	will	sometimes	struggle	with	the	cleaner	not	spraying	any	water.	Luckily,	this	spraying	issue	is	usually	not	that	serious.	It	is	pretty	easy
for	most	users	to	get	ahead	of	these	problems	by	checking	the	condition	of	the	tank	and	the	spray	tip.	If	you’re	sure	that	there	are	no	serious	hardware	issues	with	the	tank,	you	will	be	able	to	fix	the	device	in	no	time.	So,	there	is	no	need	to	get	alarmed	about	this	situation.	Just	follow	through	with	the	methods	mentioned	in	this	troubleshooting	guide.
Fixing	Bissell	Carpet	Cleaner	Not	Spraying:	Refilling	the	tank	should	be	your	first	move	with	the	Bissell	carpet	cleaner,	as	this	issue	is	mostly	related	to	an	empty	tank.	So,	even	if	the	outer	bladder	seems	to	be	filled	with	dirty	water,	make	sure	to	refill	the	tank	with	freshwater	or	solution.	That	should	help	you	get	ahead	of	the	spraying	issues	if	you
take	proper	care	of	the	cleaner.	Ideally,	the	problem	will	be	fixed	at	this	stage,	and	you	won’t	have	to	think	about	going	through	more	troubleshooting	methods.	If	you’ve	just	bought	the	unit,	then	the	issue	with	the	Bissell	cleaner	will	be	related	to	the	placement	of	the	water	tank.	Check	the	situation	with	both	latches	to	make	sure	that	your	tank	is
adequately	assembled.	If	the	latches	seem	to	be	in	good	shape,	just	remove	the	tank	from	its	seat	and	then	place	it	properly	one	more	time.	Make	sure	that	you’re	not	able	to	pick	up	the	tank	by	simply	pulling	on	the	handle.	If	the	tank	does	come	off	when	you	pull	it	up,	then	it	was	not	seated	properly.	So,	try	going	over	the	manual	instructions	one
more	time	to	isolate	the	issue	with	the	Bissell	carpet	cleaner	not	working.	Check	The	Condition	Of	the	Water	Tank	The	condition	of	the	water	tank	should	be	the	next	thing	that	you	need	to	isolate	with	the	Bissell	carpet	cleaner.	If	the	tank	is	damaged,	then	that	is	likely	why	you’re	not	able	to	spray	any	solution	through	the	unit.	Unfortunately,	you’re
not	left	with	many	options	when	it	comes	to	a	damaged	tank.	So,	make	sure	to	go	over	the	condition	of	the	tank	one	more	time	to	isolate	the	issue	with	your	unit.	Hopefully,	you	won’t	have	to	bother	with	more	issues	when	addressing	the	situation	with	the	Bissell	carpet	cleaner	not	spraying.	Fix	The	Placement	Of	the	Pump	Belt	The	placement	of	the
pump	belt	can	also	play	a	massive	role	in	this	issue.	You	have	to	fix	the	placement	of	the	pump	belt	to	isolate	the	problem	with	the	Bissell	carpet	cleaner.	If	the	issue	is	truly	with	the	placement	of	the	pump	belt,	just	readjust	the	belt	and	then	screw	everything	back	in	its	place	to	get	ahead	of	the	problem.	The	pump	belt	can	be	accessed	through	the
bottom	of	the	machine.	You	need	to	turn	off	the	device	entirely	and	then	turn	it	upside	down	so	that	the	brushing	side	is	facing	towards	the	ceiling.	From	there,	just	remove	the	screws	on	the	access	door	to	remove	the	cover.	You	should	be	able	to	address	the	situation	with	the	pump	belt	at	this	point	with	the	Bissell	carpet	cleaner.	There	is	also	a
possibility	that	the	pump	belt	is	damaged,	and	you	need	to	replace	this	pump	belt	to	isolate	the	issue.	You	won’t	be	able	to	spray	any	water	if	the	belt	is	not	correctly	connected	to	the	motor.	A	damaged	belt	will	not	work	with	your	machine,	and	you	will	have	to	call	the	dealer	for	a	replacement.	Most	of	the	time,	this	replacement	is	pretty	cheap,	and
you	need	to	install	a	fresh	piece	to	isolate	this	issue	with	the	belt.	If	you’re	lucky,	the	issue	might	just	be	a	clogged	spray	tip,	and	you	need	to	remove	the	tool	to	access	the	sprayer	tip.	You	can	use	any	small	pin	to	unclog	the	spray	tip,	and	it	won’t	take	you	more	than	a	few	minutes	to	clean	up	the	tip	properly.	So,	simply	check	the	condition	of	the	spray
tip	and	clean	it	up	a	bit.	Hopefully,	that	will	be	enough	to	streamline	the	flow	of	solution	through	the	tool,	and	you	won’t	have	to	bother	with	more	issues	when	it	comes	to	Bissell	cleaner	not	spraying	any	more	water.	Check	The	Condition	Of	the	Water	Hose	A	damaged	hose	can	also	restrict	the	flow	of	water	through	the	unit.	You	won’t	be	able	to	get
any	water	through	the	hose	when	it	leaks	out	of	the	hose.	So,	after	refilling	the	tank,	make	sure	to	check	for	leaks	when	you	try	to	use	the	spray	feature.	If	the	water	is	not	spraying	through	the	tool,	but	you	can	still	see	leaking	water	on	the	carpet,	then	you’re	likely	struggling	from	a	similar	situation.	Depending	upon	the	damaged	sections,	you	will
have	to	either	replace	the	tool	or	the	hose	assembly	to	fix	the	flow	of	water.	Make	sure	to	get	compatible	replacements	from	the	official	support	members	when	dealing	with	these	issues.	Get	Help	From	Official	Support	At	this	stage,	you	should	be	able	to	narrow	down	the	exact	issue	with	the	machine.	However,	if	you’re	not	that	lucky,	and	the	issue
with	your	unit	persists,	then	calling	customer	support	might	be	the	only	solution.	You	can’t	do	much	about	a	damaged	unit,	and	getting	a	replacement	will	help	you	address	these	issues.	So,	try	and	call	the	company	number	or	your	Bissell	dealer	to	address	the	issue.	Most	of	the	time,	the	issue	is	with	an	empty	tank,	and	you	won’t	have	to	worry	about
spending	hours	trying	to	fix	the	problem.	So,	make	sure	to	simply	check	the	tank	before	you	move	towards	the	pump	belt	or	the	hose	connection.	If	your	Bissell	carpet	cleaner	is	not	working,	check	that	the	heavy-duty	bladder	is	filled	with	solution	and	hot	water,	and	make	sure	the	tank	is	properly	seated.	For	no	suction,	ensure	that	the	vacuum
suction	knob	is	turned	towards	“Floor	Suction”	and	remove	any	large	debris	clogging	the	brush	roll	rotation.If	the	pump	needs	priming,	refer	to	a	video	tutorial	for	assistance.	Carpet	cleaners	may	stop	working	if	the	recovery	hose	is	damaged	or	clogged	with	debris,	resulting	in	a	loss	of	suction	and	poor	extraction.	Follow	the	troubleshooting	steps
provided	by	Bissell’s	support	to	address	any	issues	with	your	carpet	cleaner.Credit:	youtube.comIf	you’re	experiencing	the	issue	of	your	Bissell	carpet	cleaner	not	spraying	water,	don’t	worry.	This	guide	will	walk	you	through	the	possible	reasons	for	this	problem	and	provide	step-by-step	instructions	on	how	to	check	and	fix	it.Possible	Reasons	For	The
Carpet	Cleaner	Not	Spraying	WaterCheck	if	the	heavy-duty	bladder	is	filled	with	solution	and	hot	water.Make	sure	the	top	of	the	tank	is	properly	attached	by	lining	up	and	securing	the	latches	on	both	sides.Ensure	that	the	tank	is	properly	seated.Step-by-step	Instructions	To	Check	And	Fix	The	IssueVerify	that	the	heavy-duty	bladder	is	filled	with
solution	and	hot	water.	If	not,	fill	it	to	the	recommended	level.Remove	the	top	of	the	tank	by	unlocking	the	latches	on	both	sides.Gently	re-attach	the	top,	ensuring	it	is	aligned	properly	with	the	latches.Secure	the	tank	by	locking	the	latches	on	both	sides.Check	if	the	carpet	cleaner	is	now	spraying	water.	If	not,	continue	troubleshooting.Inspect	the
tank	to	ensure	it	is	properly	seated	on	the	unit.	Adjust	it	if	necessary.If	the	issue	persists,	refer	to	the	troubleshooting	section	of	the	Bissell	user	manual	or	contact	Bissell	support	for	assistance.If	you’re	experiencing	issues	with	your	Bissell	carpet	cleaner	not	working,	there	could	be	a	few	common	reasons	behind	it.	Identifying	and	fixing	these	issues
is	crucial	to	ensure	efficient	cleaning	results.	In	this	section,	we	will	explore	the	common	reasons	for	the	Bissell	carpet	cleaner	not	working	and	provide	troubleshooting	steps	to	help	you	resolve	them.Common	Reasons	For	The	Bissell	Carpet	Cleaner	Not	WorkingInsufficient	power	supplyLoose	or	damaged	connectionsClogged	hoses	or	brush
rollImproperly	seated	or	full	dirt	containerThese	are	some	of	the	common	reasons	why	your	Bissell	carpet	cleaner	might	not	be	working	properly.	Let’s	now	learn	how	to	identify	and	fix	these	issues.How	To	Identify	And	Fix	These	Issues1.	Check	the	power	supply	and	connectionsBefore	moving	on	to	other	troubleshooting	steps,	it	is	essential	to	ensure
that	your	Bissell	carpet	cleaner	has	a	proper	power	supply.	Follow	these	steps:Check	if	the	power	cord	is	securely	plugged	into	a	working	power	outlet.Inspect	the	power	cord	for	any	visible	damage	or	cuts.	If	damaged,	replace	it	with	a	new	cord.Check	the	power	switch	on	the	machine	and	make	sure	it	is	turned	on.Inspect	all	connections	and	make
sure	they	are	snug	and	secure.	Loose	connections	can	lead	to	power	loss.2.	Clear	clogged	hoses	or	brush	rollIf	your	Bissell	carpet	cleaner	is	not	spraying	or	suctioning	properly,	there	might	be	clogs	in	the	hoses	or	brush	roll	rotation.	Follow	these	steps:Turn	off	and	unplug	the	carpet	cleaner.Inspect	the	hoses	for	any	visible	debris	or	clogs.	Use	a	long,
flexible	brush	or	pipe	cleaner	to	remove	any	blockages.Remove	the	brush	roll	cover	and	check	for	any	debris	wrapped	around	it.	Clean	the	brush	roll	thoroughly	and	ensure	smooth	rotation.3.	Check	dirt	containerIf	the	Bissell	carpet	cleaner	is	not	suctioning	properly,	the	dirt	container	may	not	be	seated	properly	or	may	be	full.	Follow	these
steps:Turn	off	and	unplug	the	carpet	cleaner.Remove	the	dirt	container	and	empty	it	if	full.Reattach	the	dirt	container	securely,	ensuring	it	is	properly	seated.By	following	these	troubleshooting	steps,	you	can	identify	and	fix	common	issues	that	may	cause	your	Bissell	carpet	cleaner	to	stop	working.	Remember	to	always	refer	to	the	manufacturer’s
manual	for	specific	instructions	and	safety	guidelines.Explanation	Of	Common	Error	Codes	And	Their	MeaningsWhen	using	a	Bissell	carpet	cleaner,	you	may	encounter	error	codes	that	indicate	certain	issues	or	problems.	Understanding	these	error	codes	can	help	you	troubleshoot	and	address	the	underlying	problems	efficiently.	Here	are	some
common	error	codes	you	may	come	across	while	using	your	Bissell	carpet	cleaner:Troubleshooting	Tips	To	Address	These	Error	CodesIf	you	encounter	an	error	code	on	your	Bissell	carpet	cleaner,	here	are	some	troubleshooting	tips	to	help	you	resolve	the	issue:Refer	to	the	user	manual:	The	first	step	in	troubleshooting	any	error	code	is	to	consult	the
user	manual	provided	with	your	Bissell	carpet	cleaner.	The	manual	usually	contains	a	section	dedicated	to	error	codes	and	their	solutions.Inspect	the	machine:	Check	for	any	visible	signs	of	damage	or	blockages	in	the	brushes,	hoses,	or	nozzles.	Sometimes,	debris	or	clogs	can	trigger	error	codes.	Clean	or	remove	any	obstructions	you	find.Reset	the
machine:	In	some	cases,	simply	resetting	the	machine	can	clear	the	error	code.	To	do	this,	turn	off	the	carpet	cleaner,	unplug	it	from	the	power	source,	and	wait	for	a	few	minutes.	Then,	plug	it	back	in	and	turn	it	on	again.Check	the	water	and	solution	levels:	Low	water	or	solution	levels	can	trigger	error	codes.	Ensure	that	the	water	tank	and	solution
tank	are	properly	filled.	If	necessary,	refill	them	and	restart	the	cleaning	process.Contact	customer	support:	If	none	of	the	above	troubleshooting	tips	work,	it’s	recommended	to	contact	Bissell	customer	support	for	further	assistance.	They	can	provide	specific	recommendations	based	on	the	error	code	you	are	experiencing.List	Of	Common	Error
Codes	For	Reference:Error	CodeMeaningE1Motor	overheatingE2No	water	flowE3The	tank	not	properly	seatedE4Brush	roll	obstructionE5Dirty	water	tank	fullE6No	suctionE7Low	battery	(if	applicable)Keep	in	mind	that	these	are	just	a	few	examples	of	common	error	codes.	The	specific	error	codes	and	their	meanings	may	vary	depending	on	the
model	of	your	Bissell	carpet	cleaner.	Always	refer	to	the	user	manual	provided	with	your	machine	for	accurate	information.Reasons	Why	The	Brushes	On	The	Carpet	Cleaner	May	Not	Be	SpinningThere	could	be	several	reasons	why	the	brushes	on	your	Bissell	carpet	cleaner	are	not	spinning.	Let’s	take	a	look	at	some	of	the	common	causes:The	brush
motor	may	be	malfunctioning	or	burnt	outThe	belt	connecting	the	brush	motor	to	the	brush	roll	may	be	broken	or	stretchedThere	could	be	a	clog	or	debris	obstructing	the	brush	rollThe	brush	roll	may	be	jammed	or	stuck	due	to	tangled	hair	or	fibersStep-by-step	Instructions	To	Troubleshoot	And	Resolve	The	IssueFollow	these	troubleshooting	steps	to
get	your	brushes	spinning	again:Turn	off	and	unplug	the	carpet	cleaner	to	ensure	safety.Inspect	the	brush	roll	for	any	visible	clogs	or	obstructions.	Use	a	pair	of	scissors	or	a	brush	to	remove	any	tangled	hair	or	fibers.Check	the	belt	connecting	the	brush	motor	to	the	brush	roll.	If	the	belt	is	broken	or	stretched,	it	will	need	to	be	replaced.	Refer	to	your
user	manual	or	contact	Bissell	support	for	the	correct	replacement	part.If	the	brush	motor	is	not	running	or	seems	to	be	burnt	out,	it	may	need	to	be	replaced.	Again,	consult	your	user	manual	or	reach	out	to	Bissell	support	for	guidance.After	clearing	any	clogs	and	replacing	any	faulty	parts,	plug	the	carpet	cleaner	back	in	and	turn	it	on	to	see	if	the
brushes	start	spinning.	If	not,	move	on	to	the	next	step.Inspect	the	brush	motor	and	brush	roll	housing	for	any	further	obstructions	or	damage.	Use	a	flashlight	if	needed.If	you	are	unable	to	troubleshoot	and	resolve	the	issue	on	your	own,	it	is	recommended	to	contact	Bissell	support	or	take	the	carpet	cleaner	to	a	professional	technician	for	inspection
and	repair.Mention	Any	Common	Parts	That	May	Need	To	Be	ReplacedCommon	parts	that	may	need	to	be	replaced	if	the	brushes	on	your	Bissell	carpet	cleaner	are	not	spinning	include:PartDescriptionBrush	MotorThe	motor	is	responsible	for	powering	the	brush	roll.BeltThe	belt	connects	the	brush	motor	to	the	brush	roll.Contact	Bissell	support	or
refer	to	your	user	manual	for	the	specific	replacement	parts	needed	for	your	model.Explain	The	Importance	Of	Referring	To	The	Bissell	Carpet	Cleaner	ManualWhen	it	comes	to	troubleshooting	issues	with	your	Bissell	carpet	cleaner,	one	of	the	most	important	resources	at	your	disposal	is	the	Bissell	carpet	cleaner	manual.	This	comprehensive	guide
provides	detailed	instructions	on	how	to	operate,	maintain,	and	troubleshoot	your	carpet	cleaner.Clear	instructions:	The	manual	includes	step-by-step	instructions	on	how	to	assemble	and	use	your	carpet	cleaner	properly.	It	also	provides	valuable	information	on	cleaning	solutions,	settings,	and	maintenance.Identifying	common	issues:	The	manual
outlines	common	issues	you	may	encounter	while	using	the	carpet	cleaner.	By	familiarizing	yourself	with	these	issues,	you	can	quickly	identify	the	problem	and	find	the	appropriate	solution.Safety	guidelines:	The	manual	also	emphasizes	important	safety	guidelines	to	ensure	that	you	use	the	carpet	cleaner	in	a	safe	and	effective	manner.	Adhering	to
these	guidelines	can	prevent	accidents	and	damage	to	the	machine.Before	attempting	to	troubleshoot	any	issues	with	your	Bissell	carpet	cleaner,	it	is	crucial	to	refer	to	the	manual.	Familiarizing	yourself	with	the	manual	not	only	ensures	that	you	have	the	necessary	knowledge	to	address	common	issues	but	also	maximizes	the	efficiency	and	lifespan
of	your	machine.Provide	Links	To	Online	Resources	Such	As	The	Bissell	Support	Website	And	YouTube	channel	For	Troubleshooting	Videos	And	GuidesIn	addition	to	the	Bissell	carpet	cleaner	manual,	there	are	online	resources	available	that	can	further	assist	you	in	troubleshooting	any	problems	you	may	encounter.	These	resources	provide
interactive	guides,	videos,	and	a	community	of	users	who	share	tips	and	tricks:Bissell	Support	Website:	The	official	Bissell	support	website	is	a	valuable	resource	for	troubleshooting	tips	and	solutions.	It	provides	a	comprehensive	knowledge	base	and	a	dedicated	support	team	that	can	assist	you	with	any	issues	you	may	have.Bissell	YouTube	Channel:
Bissell’s	official	YouTube	channel	features	a	wide	range	of	troubleshooting	videos	and	guides.	These	videos	provide	practical	demonstrations	and	step-by-step	instructions	to	help	you	address	common	issues	with	your	carpet	cleaner.By	utilizing	these	online	resources,	you	can	access	visual	demonstrations,	detailed	explanations,	and	user	feedback,
making	troubleshooting	your	Bissell	carpet	cleaner	a	breeze.Remember,	the	combination	of	the	Bissell	carpet	cleaner	manual	and	online	resources	provides	you	with	a	comprehensive	troubleshooting	toolkit	to	resolve	any	issues	you	may	encounter.	Make	the	most	of	these	resources	to	keep	your	carpet	cleaner	performing	at	its	best.To	fix	the	issue	of
no	water	coming	out	of	your	Bissell	carpet	cleaner,	ensure	that	the	bladder	is	filled	with	solution	and	hot	water.	Remove	and	reattach	the	top,	making	sure	it	is	properly	lined	up	and	secured.	Also,	check	if	the	tank	is	seated	correctly.This	could	be	causing	reduced	or	no	spray.Ensure	the	Vacuum	Suction	Knob	is	set	to	“Floor	Suction”	and	remove	any
clogs	from	the	brush	roll.	Check	if	the	dirt	container	is	properly	seated	and	not	full.	For	more	troubleshooting	steps,	refer	to	the	Bissell	website	or	contact	customer	care.To	prime	the	pump	on	a	Bissell	Proheat	carpet	cleaner,	first,	make	sure	the	bladder	is	filled	with	solution	and	hot	water.	Then	remove	the	top	and	re-attach	it,	ensuring	the	latches
are	secured.	Finally,	check	if	the	tank	is	properly	seated.This	should	resolve	reduced	or	no	spray	issues.Carpet	cleaners	may	stop	working	due	to	a	damaged	or	clogged	recovery	hose,	debris	lodged	in	the	hose,	or	a	loss	of	suction	caused	by	a	clogged	or	damaged	hose.	It	can	also	happen	if	the	tank	is	not	properly	seated	or	if	there	is	no	water	coming
out	of	the	cleaner.Ensure	the	heavy-duty	bladder	is	filled	with	solution	and	hot	water	and	properly	attach	the	top	of	the	tank.The	most	common	reason	for	this	issue	is	the	tank	not	being	properly	seated	or	the	latches	not	being	secured.	Ensure	the	heavy-duty	bladder	is	filled	with	solution	and	hot	water,	and	reattach	the	top	of	the	tank	securely.To
troubleshoot	your	Bissell	carpet	cleaner,	ensure	the	heavy-duty	bladder	is	filled	with	the	solution	and	hot	water.	Double-check	that	the	tank	is	properly	seated	and	securely	attached.	If	your	cleaner	is	not	suctioning,	make	sure	the	vacuum	suction	knob	is	turned	towards	“Floor	Suction”	and	that	the	dirt	container	is	seated	properly	and	not	full.Debris
in	the	hose	or	a	damaged	hose	can	also	cause	issues.	By	following	these	troubleshooting	steps,	you	can	ensure	your	Bissell	carpet	cleaner	works	efficiently	and	effectively.	Address:	2345	Walker,	N.W.	Grand	Rapids,	Michigan	49544	U.S.A.	Telephone:	(616)	453-4451	Fax:	(616)	453-2081	Private	Company	Incorporated:	1883	Employees:	2,500	Sales:
$450	million	(1999	est.)	NAIC:	333319	Other	Commercial	&	Service	Industry	Machinery	Manufacturing;	335212	Household	Vacuum	Cleaner	Manufacturing;	325612	Polish	&	Other	Sanitation	Good	Manufacturing	Since	1876,	BISSELL	has	been	a	world	leader	in	manufacturing	and	marketing	a	broad	line	of	quality	home	and	floor	care	products--
sweepers,	deep	cleaning	machines,	vacuums,	and	cleaning	formulas--which	appeal	to	consumers	of	all	ages,	incomes,	and	lifestyles.	Today,	these	products	are	welcomed	in	homes	across	America,	Canada,	throughout	Europe,	and	in	emerging	international	markets.	The	fiber	of	how	we	do	business	begins	with	our	Mission:	"Quality	is	defined	by	our
customers,	whose	complete	satisfaction	is	our	goal.	Through	a	Company-wide	initiative	of	continuous	improvement,	by	managing	against	specific	data,	and	by	showing	respect	for	our	Associates,	we	will	produce	the	highest	quality	products	and	provide	the	best	service."	Company	History:	BISSELL	Inc.	is	the	number	four	manufacturer	of	floor	care
products,	trailing	Hoover,	Eureka,	and	Royal.	The	company	is	best	known	for	its	line	of	mechanical	carpet	cleaners,	which	predate	electrical	vacuums	by	50	years	and	continue	to	defy	obsolescence;	carpet	sweepers	helped	build	BISSELL	into	a	diversified	homecare	company.	In	the	1980s	and	1990s	the	company	built	up	an	impressive	and	wide-
ranging	line	of	deep	cleaners.	In	addition	to	carpet	sweepers	and	deep	cleaning	machines,	BISSELL	Homecare	manufactures	vacuums,	electrical	appliances,	cleaning	agents,	and	personal	care	products.	The	BISSELL	Graphics	division	designs,	manufactures,	and	markets	a	wide	range	of	specialty	tags,	labels,	clinical	research/study	forms,	and	other
printed	products.	Finally,	the	BISSELL	Healthcare	division	markets	patient-assist,	rehabilitation,	and	orthopedic	treatment	products.	Building	a	Better	Carpet	Sweeper	in	the	Late	1800s	The	BISSELL	carpet	sweeper	was	developed	in	1876	by	Melville	R.	Bissell,	who	operated	a	crockery	store	with	his	wife,	Anna,	in	Grand	Rapids,	Michigan.	The
Bissells	received	most	of	their	fragile	glass	and	china	shipments	in	crates	packed	with	sawdust,	which	often	spilled	onto	the	floors	in	their	shop.	In	sweeping	up	the	wood	shavings,	Bissell	kicked	up	dust	that	got	into	his	rugs,	prompting	him	to	invest	in	a	carpet	sweeper.	These	devices,	which	had	been	available	since	1858,	used	floor	wheels	to	drive
rotating	brushes	that	swept	dirt	out	of	the	pile	in	rugs.	Although	not	perfect,	they	were	infinitely	more	effective	than	brooms.	Bissell	purchased	a	model	called	the	"Welcome,"	but	he	noted	several	deficiencies	in	the	design	and	endeavored	to	develop	a	better	model.	The	BISSELL	design	also	used	floor	wheels	to	drive	a	brush,	but	on	an	improved
reduction	gear.	The	bristles	bent	slightly	as	they	brushed	through	the	carpet.	When	they	rotated	off	the	floor,	they	sprung	whatever	debris	was	in	their	path	up	into	a	compartment.	The	dirt	could	be	emptied	by	simply	opening	the	top	of	the	box	and	shaking	it	over	a	garbage	can.	Soon,	many	of	the	shop's	patrons	were	asking	where	they	could	buy	this
carpet	sweeper,	which	they	had	seen	work	so	effectively	on	sawdust,	and	Bissell	began	to	wonder	if	his	carpet	sweeper	was	a	marketable	product.	Anna	Bissell	had	no	doubt	about	the	product.	She	eloquently	noted	that	because	Americans	were	clean	in	mind	and	body,	the	carpet	sweeper	would	serve	the	cause	of	responsible	living	while	reducing	the
strain	and	drudgery	of	housekeeping.	Melville	Bissell	could	not	deny	his	wife's	logic,	or	the	many	customers	asking	about	the	sweeper.	Beginning	to	see	the	device	as	nothing	less	than	a	revolution	in	housekeeping,	Bissell	cleared	a	space	on	the	second	floor	of	their	crockery	store	for	an	assembly	shop,	where	he	supervised	a	small	staff	of	workers.	His
wife	collected	brushes	from	cottage	industry	homemakers	who	were	enlisted	to	assemble	them.	The	Bissells	conducted	their	own	sales	visits,	choosing	to	distribute	their	product	through	housewares	retailers	rather	than	through	door-to-door	salesmen.	It	took	several	months,	but	Anna	Bissell	succeeded	in	getting	skeptical	shopkeepers	to	purchase
and	display	the	carpet	sweeper.	The	device	performed	well	in	in-store	demonstrations,	and	word	of	mouth	quickly	established	a	strong	demand	for	the	product.	Soon	the	Bissells	were	turning	out	30	carpet	sweepers	a	day	and	shipping	them	to	retailers	throughout	Michigan,	the	Midwest,	and	the	Eastern	states.	The	Bissells	stumbled	onto	an	effective
new	sales	tool	when	a	young	BISSELL	bookkeeper	named	Claude	Hopkins	suggested	a	change	in	the	sweeper's	sales	brochure.	He	argued	that	schematic	diagrams	and	other	mechanical	details	were	of	less	interest	to	the	consumer	than	the	fashion	aspects	of	the	product.	Hopkins's	brochure	focused	on	the	"golden	maple,	opulent	walnut	and	rich
mahogany"	used	to	make	the	BISSELL	sweeper.	The	company's	directors	feared	that	Hopkins's	approach	undersold	the	technological	superiority	of	the	product:	every	aspect	of	the	sweeper	was	patented,	and	the	company	vigorously	sued	those	who	infringed	on	its	design.	But	they	could	not	deny	the	fact	that	Hopkins	drastically	boosted	sales	of	the
carpet	sweeper.	Inspired,	Hopkins	drew	up	a	pamphlet	promoting	a	limited	edition	of	the	device	made	from	vermilion,	a	rare	and	exotic	wood	transported	out	of	the	jungles	of	India	on	the	backs	of	elephants	and	floated	to	port	on	rafts.	The	stunt	produced	more	sales	in	six	weeks	than	the	company	had	been	able	to	muster	in	a	year.	Hopkins,	who
developed	the	strategy	of	promoting	the	carpet	sweeper	as	a	Christmas	gift,	later	joined	a	Chicago	advertising	agency,	where	he	built	a	career	as	one	of	the	first	masters	of	his	art.	Melville	and	Anna	Bissell	incorporated	their	company	in	1883	and	built	a	new	factory	for	making	carpet	sweepers.	They	also	bought	out	two	competitors,	the	Michigan
Carpet	Sweeper	Company	and	the	Grand	Rapids	Carpet	Sweeper	Company,	but	only	to	raid	them	of	their	managerial	talent.	Soon	after	the	new	five-story	BISSELL	plant	was	completed,	it	was	leveled	in	a	fire.	Melville	Bissell	mortgaged	his	entire	personal	fortune,	including	his	home	and	his	stable	of	horses,	to	finance	a	reconstruction.	Shortly	after
production	resumed,	it	was	discovered	that	the	factory's	entire	output	was	defective.	To	protect	the	brand	name,	Bissell	ordered	the	recall	of	every	defective	model,	at	a	cost	of	more	than	$35,000.	International	Expansion	in	the	Late	19th	Century	The	BISSELL	name	had	become	so	well	established	by	1889,	and	had	such	a	strong	reputation	for
quality,	that	few	competitors	dared	to	challenge	it.	But	tragedy	struck	that	year	when	Melville	contracted	pneumonia	and	died	at	the	age	of	45.	When	Anna	Bissell	took	control	of	the	company,	she	became	one	of	the	first	female	executives	in	the	United	States.	After	taking	over	for	her	husband,	Anna	decided	to	build	BISSELL	into	an	international
brand.	The	company	already	had	agencies	in	20	foreign	countries,	but	its	penetration	was	light.	Even	though	Europeans	were	more	meticulous	housekeepers,	they	had	fewer	carpet	sweepers	than	Americans.	BISSELL	salesmen	in	England	held	public	demonstrations	of	the	product,	gently	proving	that	the	carpet	sweeper	could	clean	even	the	most
delicate	rugs.	The	big	break	came	when	Queen	Victoria	allowed	the	BISSELL	sweeper	to	be	used	in	her	palace.	Following	the	royal	example,	thousands	of	English	homemakers	ordered	their	own	sweepers.	Soon	the	practice	of	carpet	sweeping	became	known	generically	as	"Bisselling."	First	Competition	from	Vacuum	Cleaners	in	the	1920s	Anna
Bissell	remained	head	of	the	company	into	the	1920s,	when	a	new	threat	to	the	business	emerged.	Household	electrification	swept	aside	gas	lights,	hand	cranks,	and	foot	pedals	and	paved	the	way	for	hundreds	of	new	appliances,	including	the	vacuum	cleaner.	Bissell,	however,	remained	confident	that	the	public	would	not	overcome	its	fear	of	the
strange	new	power	source	for	many	years.	She	recognized	electric	vacuum	cleaners	as	unforgiving	monstrosities	that	were	capable	of	shredding	frail	carpets	and	expensive	Oriental	rugs.	Many	models	shorted	out	through	misuse,	causing	terrifying	flashes	and	even	fires.	BISSELL's	greatest	asset	at	this	point	was	the	carpet	sweeper's	well-established
position	in	the	retail	network.	By	contrast,	vacuum	cleaners	were	sold	by	door-to-door	salesmen,	who	had	reputations	as	boisterous,	imposing	cheats.	As	better	models	were	developed,	vacuum	cleaners	were	accepted	in	more	homes.	In	addition,	vacuum	manufacturers	gradually	eased	their	way	into	retail	channels,	where	they	made	the	BISSELL
carpet	sweeper	look	ancient	by	comparison.	To	avoid	losing	its	place	in	the	market,	BISSELL	introduced	its	own	electric	vacuum	cleaner,	with	motorized	brushes	and	a	fan	blade	for	sucking	up	dust.	BISSELL	vacuum	cleaners,	like	others	on	the	market,	were	loud	and	clumsy	and	kicked	up	dust.	Convinced	that	a	market	remained	for	the	carpet
sweeper,	BISSELL	continued	to	make	improvements	to	its	product	line.	Earlier	innovations	included	better	bearings	and	a	handle	that	adjusted	the	sweeping	pressure	on	the	brushes.	With	a	design	that	debuted	in	1928,	the	cleaner	automatically	adjusted	the	height	of	the	brushes	to	different	surfaces.	Melville	Bissell,	Jr.,	took	control	of	the	company
from	his	mother	by	this	time.	During	the	Great	Depression,	few	people	had	money	to	spend	on	an	expensive	electric	vacuum,	so	they	opted	for	the	BISSELL	carpet	sweeper.	As	demand	for	vacuums	weakened,	causing	many	manufacturers	to	go	out	of	business,	BISSELL	decided	to	discontinue	building	electric	models.	Bissell	believed	that	the	carpet
sweeper	had	a	unique	place	in	the	home.	Where	electric	vacuums	could	be	used	for	heavy	duty	cleaning,	the	carpet	sweeper	would	be	favored	for	quick	touch-ups,	in	the	same	way	a	broom	might	be	used	to	sweep	up	a	small	mess.	To	reinforce	a	peaceful	coexistence	between	the	two	devices,	BISSELL	emphasized	the	ease	and	convenience	of	using
the	carpet	sweeper	instead	of	a	vacuum	cleaner	for	small	jobs	around	the	home,	and	for	cleaning	the	patio,	the	pool	area,	and	the	cottage.	There	was	a	place	in	every	home	for	the	lightweight,	inexpensive,	and	portable	carpet	sweeper.	World	War	II	naturally	curtailed	production	of	consumer	products.	At	BISSELL,	the	raw	materials	for	making	a
carpet	sweeper,	including	rubber,	aluminum,	and	wood,	were	diverted	for	military	production.	As	a	manufacturing	organization,	BISSELL	was	melded	into	the	military	procurement	system	and	given	the	task	of	building	a	variety	of	light	industrial	implements.	After	the	war,	with	newfound	prosperity	and	a	rapidly	increasing	standard	of	living,	vacuums
became	a	fixture	in	every	home.	In	England,	the	practice	of	carpet	cleaning	became	known	as	"Hoovering."	The	company	reestablished	its	European	franchise	by	building--or	in	some	cases	rebuilding--factories	and	distribution	facilities	in	Britain,	France,	Germany,	Ireland,	and	Switzerland.	To	these	were	added	sites	in	Canada	and	Australia,	making
Bissell	a	truly	international	name.	Diversification	Under	Melville	Bissell	III:	1953--71	Melville	Bissell	III,	a	nephew	of	Melville,	Jr.,	took	over	leadership	of	the	company	in	1953.	Unlike	his	uncle,	this	Melville	Bissell	was	determined	that	the	Bissell	name	should	stand	for	more	than	just	mechanical	carpet	sweepers.	He	saw	the	company's	market	as	"floor
care"	and,	later,	complete	home	care.	Bissell	was	aware	that	the	carpet	sweeper	was	effective	only	for	topical	dirt.	Conventional	vacuum	cleaners,	which	BISSELL	had	continued	to	avoid,	could	only	brush	up	dirt	in	the	top	quarter-inch	of	a	carpet.	A	more	thorough	cleaning,	down	to	the	nap	of	a	carpet,	would	require	wet	shampooing.	He	ordered	the
development	of	a	new	product	called	the	Shampoomaster,	a	nonelectric	device	that	used	only	water	and	detergent.	The	Shampoomaster	was	manufactured	from	1957	to	1967	and	during	those	years	was	promoted	ahead	of	BISSELL's	carpet	sweeper.	The	company's	revenue	grew	fivefold	over	this	period,	but	only	because	of	a	burst	in	demand	for	the
carpet	sweeper.	Sales	of	the	Shampoomaster	floundered	because	few	homes	were	large	or	consistently	dirty	enough	to	warrant	shampooing.	The	device	was	discontinued,	and	the	company	turned	back	to	its	traditional	carpet	sweeper	line.	In	addition,	in	1960	BISSELL	had	introduced	the	"stick	vac,"	a	lightweight	vacuum	that	could	be	handled	like	a
broom.	The	BISSELL	stick	vac	competed	with	similar	models	built	by	vacuum	cleaner	manufacturers	Regina	and	General	Electric.	BISSELL	also	acquired	the	Ohio-based	Wood	Shovel	and	Tool	Company	in	1965.	The	firm	manufactured	more	than	300	different	garden	implements,	but	after	only	three	years	all	but	the	company's	snow	shovel	line	was
spun	off.	In	1970	BISSELL	purchased	a	Swiss	electric	shaver	company.	But	when	European	currencies	were	allowed	to	float	in	1973,	manufacturing	costs	skyrocketed.	BISSELL	sold	all	of	the	company's	assets,	but	kept	an	electric	motor	technology	that	was	developed	into	a	headlight	wiper	motor	for	BISSELL's	French	subsidiary	RIAM	S.A.	In	1971
BISSELL	entered	the	printing	industry	by	taking	over	the	Michigan	Tag	Company,	which	was	renamed	BISSELL	Printed	Products.	A	second	firm,	Imperial	Business	Forms,	was	acquired	by	BISSELL,	and	was	followed	by	two	more	firms,	Atlas	Tag	&	Label	and	Marion	Manufacturing,	all	of	which	were	later	part	of	BISSELL	Graphics.	Refocused	on
Floor	Care	Under	John	M.	Bissell	in	the	1970s	John	M.	Bissell,	a	cousin	to	Melville	III,	assumed	leadership	of	the	company	in	1971.	Unlike	Melville,	he	believed	that	the	company	should	not	risk	losing	the	business	it	knew	first:	floor	care.	In	his	mind,	the	center	of	that	business	was	the	carpet	sweeper.	Based	on	that	business,	BISSELL	focused	its
acquisitions	on	new	ways	to	protect	and	grow	its	floor	care	business.	BISSELL	purchased	the	Penn	Champ	Company,	a	manufacturer	of	aerosol	cleaners	and	fabric	shampoo,	in	1974.	Hoping	to	provide	retailers	with	an	entire	family	of	BISSELL	floor	care	products,	the	company	developed	another	token	line	of	vacuum	cleaners	and	in	1980
reintroduced	the	carpet	shampoo	concept,	but	as	a	simple	household	wet	extraction	device	called	The	Carpet	Machine.	In	1981	BISSELL	rolled	out	a	second	wet	carpet	cleaner	called	"It's	Magic."	The	product	contained	no	pump	(the	part	most	likely	to	fail	on	such	devices),	but	drew	its	water	pressure	from	a	sink	faucet.	Although	the	wet	carpet
cleaner	filled	out	the	BISSELL	line,	it	performed	below	expectations	and	was	phased	out	of	production.	Resuming	its	diversification	in	1976,	BISSELL	purchased	Venturi,	Inc.,	a	manufacturer	of	plant	foods	and	other	organic	products.	In	1978	BISSELL	purchased	the	Atlantic	Precision	Works,	a	manufacturer	of	kitchen	warming	trays,	and	relocated	the
factory	from	New	York	to	Grand	Rapids.	BISSELL	later	added	two	other	companies	to	the	operation,	Slip-X	Safety	Treads,	a	bathroom	mat	maker,	and	the	E&B	Company,	which	made	flag	poles	and	clothesline	supports.	Eventually	BISSELL	sold	off	all	of	these	operations.	BISSELL	acquired	the	Fred	Sammons	Company	of	Chicago	in	1982.	Involved	in
the	manufacture	of	self-help	aids	for	the	disabled	community,	Sammons	sold	primarily	to	institutional	markets	until	a	new	Enrichments	line	was	established	for	individuals.	To	support	sales	of	these	products,	BISSELL	created	a	small	network	of	retail	stores	under	the	same	name,	which	it	placed	in	shopping	malls.	By	the	early	1990s,	Sammons
products	were	sold	primarily	via	direct-mail	catalogs.	Expanded	Deep	Cleaning	Offerings	in	the	1980s	BISSELL's	diversification	was	necessary,	not	because	of	weakness	in	the	floor	care	segment,	but	because	the	floor	care	market	had	stagnated.	John	Bissell	told	the	Grand	Rapids	Press,	"If	we're	going	to	achieve	the	growth	rate	we	want,	we'll	have	to
do	it	through	acquisitions."	BISSELL	acquired	Chicago-based	Maxi	Vac,	Inc.,	a	maker	of	wet/dry	vacuum	cleaners,	in	1982,	boosting	its	manufacturing	and	research	capabilities	in	the	deep	cleaning	market.	In	1985	BISSELL	introduced	a	three-in-one	vacuum	cleaner,	intended	for	use	on	stairs	and	on	the	second	level	of	homes,	where	a	heavy	vacuum
cleaner	would	be	less	practical	and	more	cumbersome.	In	1992	the	company	rolled	out	a	new	carpet	shampoo	device	called	the	BISSELL	Promax	(later	renamed	Powerlifter	because	of	a	copyright	battle	with	Hoover).	This	was	followed	a	year	later	by	another	product	with	more	attachments	and	capabilities,	called	the	BISSELL	Big	Green	Clean
Machine.	The	BISSELL	Big	Green	Clean	Machine	was	promoted	through	the	much-maligned	but	effective	medium	of	the	"infomercial."	Although	the	ad	harkened	back	to	the	sweeper	demonstrations	of	the	1880s,	BISSELL	risked	damaging	its	good	name	in	such	an	ad.	Nevertheless,	the	infomercial	gave	the	BISSELL	Big	Green	Clean	Machine	a	more
successful	launch	than	other	mediums	might	have.	In	fact,	a	smaller	version	of	the	device,	the	BISSELL	Little	Green	Clean	Machine,	was	introduced	the	same	way	in	October	1993.	Acquisition	of	the	Singer	Line	in	1996	In	1994	Mark	Bissell	replaced	his	father,	John,	in	the	positions	of	president	and	chief	operating	officer,	with	John	Bissell	remaining
chairman	and	CEO.	Two	years	later	Mark	Bissell	was	named	president	and	CEO,	with	John	continuing	as	chairman.	Also	in	1996	BISSELL	broadened	its	line	of	floor	care	products	through	the	acquisition	of	the	Singer	line	of	upright	vacuums	and	deep	cleaners	from	Ryobi	Motor	Products.	The	purchase	particularly	helped	BISSELL	gain	a	more
significant	presence	in	the	upright	vacuum	sector,	as	well	as	in	the	lower	price	end	of	the	market--the	company's	products	generally	fell	into	the	upper	end.	Within	the	deep	cleaning	category,	BISSELL	already	had	been	successful	in	the	area	of	canister	models	(the	Big	Green)	and	portable	models	(the	Little	Green).	In	1997	the	company	launched	its
first	upright	model,	the	PowerSteamer.	BISSELL	continued	to	build	up	its	line	of	deep	cleaners	with	the	late	1997	debut	of	Steam	'n	Clean,	the	mid-1998	introduction	of	the	Spot	Lifter,	and	the	spring	1999	launch	of	the	PowerSteamer	ProHeat	Plus.	The	Steam	'n	Clean	model,	at	a	retail	price	of	less	than	$150,	was	the	industry's	first	competitively
priced	steam	cleaner;	it	also	was	touted	for	its	compact	size,	allowing	users	to	comfortably	hold	it	in	their	hands,	and	for	cutting	warmup	time	from	20	minutes	to	30	seconds.	BISSELL	promoted	the	new	product	exclusively	through	infomercials	for	the	first	several	months	after	its	launch.	The	Spot	Lifter,	retailing	for	just	$59,	was	a	handheld,	portable
model	and	was	cordless	and	rechargeable.	The	PowerSteamer	ProHeat	Plus,	an	upright	deep	cleaner	retailing	at	$299,	was	said	to	be	the	first	deep	cleaner	to	contain	a	heating	element.	The	Hoover	Co.	filed	two	lawsuits	against	BISSELL	in	May	1998	alleging	patent	infringements	on	certain	features	of	BISSELL	deep	cleaners	and	upright	vacuum
cleaners.	BISSELL	quickly	countersued	but	the	parties	reached	a	settlement	in	May	1999	shortly	after	the	suits	went	to	trial.	The	agreement	was	not	disclosed	but	Hoover	stated	that	the	settlement	"included	an	agreement	regarding	future	use	of	Hoover	extractor	patents	under	license."	By	the	late	1990s	deep	cleaning	machines	had	clearly	replaced
carpet	sweepers	as	the	core	BISSELL	business.	Although	the	company	held	90	percent	of	the	sweeper	segment,	that	translated	into	only	five	percent	of	overall	sales.	With	its	increasingly	varied	line	of	floor	care	products,	its	emphasis	on	new	product	development,	and	its	aggressive	marketing	and	advertising	efforts,	BISSELL	was	certain	to	remain	a
major	player	in	its	industry.	It	also	seemed	likely	to	remain	a	private	company.	In	mid-1999	Mark	Bissell	told	HFN--The	Weekly	Newspaper	for	the	Home	Furnishing	Network,	"We	have	a	very	loyal	shareholder	base.	Our	vision	is	to	continue	to	be	a	family-held	company,	and	to	balance	liquidity	with	the	needs	of	shareholders.	...	I	have	three	kids.	My
brother	has	three	kids.	So	there	are	a	lot	of	Bissellettes	running	around.	We	hope	that	someone	from	the	next	generation	will	rise	up	from	the	ranks	and	run	the	company."	Principal	Subsidiaries:	GRAPHICS	DIVISION:	Atlas	Tag	&	Label,	Inc.;	ATL	East	Tag	&	Label,	Inc.;	BISSELL	Graphics	Corp.;	Imperial	Graphics,	Inc.	HEALTHCARE	DIVISION:
AbilityOne	Corp.;	Am	Fab	Inc.;	Sammons	Preston	Canada	Inc.;	Sammons	Preston,	Inc.;	Midland	Mfg.	Co.;	Tumble	Forms.	INTERNATIONAL:	BISSELL	Australia	Pty	Ltd.;	BISSELL	Ltd.	(Canada);	BISSELL	Homecare	Inc.	(U.K.);	BISSELL	Inc.-U.A.E.	(United	Arab	Emirates).	Principal	Divisions:	Homecare	Division;	Graphics	Division;	Healthcare	Division.
Further	Reading:	"Bissell,	Inc.	Finds	Niches--and	Grows,"	Grand	Rapids	Press,	June	2,	1985,	p.	G1.	"The	Bustling	Business	of	Bissell,"	Michigan	Business,	September	1984,	pp.	40--42.	Hill,	Dawn,	"Bissell	Aims	to	Fill	Out,"	HFN--The	Weekly	Newspaper	for	the	Home	Furnishing	Network,	June	17,	1996,	pp.	37+.	----,	"Bissell	Deepens	Its	Niche,"	HFN--
The	Weekly	Newspaper	for	the	Home	Furnishing	Network,	January	13,	1997,	p.	154.	King,	Eileen	M.,	"Bissell	Counters	Hoover	Suits,"	HFN--The	Weekly	Newspaper	for	the	Home	Furnishing	Network,	July	13,	1998,	p.	47.	----,	"Hoover	Takes	Bissell	to	Court:	Two	Separate	Lawsuits	Claim	Patent	Infringement,"	HFN--The	Weekly	Newspaper	for	the
Home	Furnishing	Network,	June	1,	1998,	p.	39.	"More	'Filth'	on	TV,"	Advertising	Age,	February	3,	1992,	p.	10.	Powers,	David	Cleary,	"Bissell	Carpet	Sweepers,"	in	Great	American	Brands,	New	York:	Fairchild	Publications,	1981.	Rook,	Martin,	"Bissell:	Big-Buck	Blitz,"	HFN--The	Weekly	Newspaper	for	the	Home	Furnishing	Network,	April	7,	1997,	p.
139.	"Suits	Settled,"	HFN--The	Weekly	Newspaper	for	the	Home	Furnishing	Network,	May	24,	1999,	p.	50.	Zaczkiewicz,	Arthur,	"Sweeping	Success,"	HFN--The	Weekly	Newspaper	for	the	Home	Furnishing	Network,	June	14,	1999,	p.	32.	Source:	International	Directory	of	Company	Histories,	Vol.	30.	St.	James	Press,	2000.	The	guy	who	started	Next
Media	LTD	began	his	career	working	at	a	factory	for	$10/month	but	eventually	went	on	to	create	a	chain	of	clothing	stores	bringing	in	over	$233	million	in	revenue	per	year,	creating	multiple	magazines	and	newspaper	circulating	in	two	countries	with	over	a	half	million	subscriptions.	Absolutely	amazing.	He	started	by	selling	motorcycle	handgrips
out	of	the	trunk	of	his	car	to	raising	$230	million	when	his	sunglasses	business	went	IPO	2o	years	later.	Read	about	Oakley,	the	company	named	after	the	founder's	dog,	that	changed	the	sunglasses	industry	forever.	This	company	is	a	marketing	cooperative	owned	by	nearly	1,000	separate	farmers.	Ocean	Spray	Cranberries	was	founded	by	a	lawyer	in
Boston	who	had	a	side	business	of	selling	cranbery	sauce.	He	recognized	his	competitors	would	make	better	allies	and	brilliantly	banded	together	hundreds	of	cranberry	farmers	to	collectively	market	their	crops	under	one	brand	in	1930.	Orange	Glo	is	a	family	owned	soap	and	polish	business	that	first	introduced	it's	product	to	the	public	at	the
Arizona	State	Fair	in	1986.	13	years	later	they	had	$86	million	in	revenue.	This	is	an	incredible	story	about	a	homemade	product	developed	out	of	a	garage	that	took	the	world	by	storm.	Outdoor	Systems	is	an	Arizona	based	billboard	company.	Read	how	the	"growth	through	acquisition"	strategy	helped	grow	the	company	from	running	80	billboards	in
1980	to	250,000	billboards	in	less	than	20	years.	From	corks	to	three	wheeled	trucks	to	pistonless	rotary	engines	in	automobiles.	Read	about	how	Mazda	broke	ground	in	1920,	miraculously	survived	after	400	workers	were	killed	by	the	atomic	bomb,	and	went	on	to	partner	with	Ford	to	make	great	cars	that	are	enjoyed	all	over	the	world.	Read	about
one	of	the	oldest	companies	around	-	Merck.	Yes,	the	pharmacuetical	company	with	over	$30	billion	in	annual	sales,	has	a	history	that	reaches	back	344	years	even	though	they	were	officially	incorporated	in	1927.	This	company	story	should	be	taught	in	Marketing	101	classes	across	the	country.	Read	about	how	Mossimo	became	an	overnight	success
in	California	after	the	founder	dropped	out	of	college,	borrowed	$100,000	from	his	father,	and	created	a	lifestyle	company	from	scratch.
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