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Chat or speak with a Customer Support associate to better assist you. Share — copy and redistribute the material in any medium or format for any purpose, even commercially. Adapt — remix, transform, and build upon the material for any purpose, even commercially. The licensor cannot revoke these freedoms as long as you follow the license terms.
Attribution — You must give appropriate credit , provide a link to the license, and indicate if changes were made . You may do so in any reasonable manner, but not in any way that suggests the licensor endorses you or your use. ShareAlike — If you remix, transform, or build upon the material, you must distribute your contributions under the same
license as the original. No additional restrictions — You may not apply legal terms or technological measures that legally restrict others from doing anything the license permits. You do not have to comply with the license for elements of the material in the public domain or where your use is permitted by an applicable exception or limitation . No
warranties are given. The license may not give you all of the permissions necessary for your intended use. For example, other rights such as publicity, privacy, or moral rights may limit how you use the material. Skip to navigation For a limited time, get up to 40% off selected devices in our summer sale. Offers end 23:59 CEST on the 5th of June,
2025. Ring Video Doorbell connects to your home Wi-Fi network and sends real-time notifications to your smart phone or tablet when someone is at your door. Using our free Ring App which is available for Apple, Android, and Windows 10 devices, you can see an HD Video stream of the person at your door and speak to them using two-way audio
communication. Ring Doorbell can alert you when someone presses the button on your doorbell or when motion is detected. Ring Doorbells operate on battery power or hooked up to your home doorbell wiring. HOW BIG IS RING DOORBELL? Ring Doorbell is 4.98 x 2.43 x 0.87 inches, 12.65 x 6.17 x 2.21 cm. DOES RING REQUIRE POWER WIRES TO
WORK? Ring Doorbell can operate wirelessly using its built-in battery. You also have the option of connecting your Ring Doorbell to your home’s existing doorbell wiring. HOW LONG DOES IT TAKE THE BATTERY TO RECHARGE? When connected to a 2.1 amp charger, Ring will fully charge in approximately 4-5 hours. When connected to a 1 amp
charger, Ring will fully charge in approximately 9-10 hours. WILL I BE NOTIFIED WHEN THE BATTERY IN MY RING DOORBELL IS LOW? Yes - you'll receive email reminders when your battery runs low. The Ring app also features a low-battery warning, as well as a battery level indicator that you can check at any time. ARE THERE ANY
ADDITIONAL FEES INVOLVED? All Ring devices will operate without an additional fee or subscription. However, we offer optional Ring Video Recording Plans that cost a monthly or yearly subscription fee. Without Ring Video Recording, you will still receive alerts when visitors press your Doorbell or trigger the motion sensors in your device, and
you'll still get live streaming video and two-way audio, so you can see, hear and speak to guests in real-time, as the event is happening. However, if you don’t have Ring Video Recording and you miss an alert or a live event, you will not be able to review the video. Ring Video Recording will save all of your recordings to your Ring account for up to 60
days, and with Ring Video Recording, you can also review the videos, download them to local storage, and share them via social media, text and email. There are two options for Ring Video Recording: Basic and Protect. Basic costs $3 per month or $30 for the year per device; Protect costs $10 per month or $100 for year, and it covers an unlimited
amount of Ring cameras, offers a lifetime product warranty and gives you an additional 10% off future purchases at Ring.com. HOW CAN I GET HELP WITH SETUP AND INSTALLATION OF MY RING DEVICE? Our Community Support Team is here to help 24 hours a day, 7 days a week. To request installation help, go to Ring.com/help and chat with
a Community Support Agent. WHAT IF SOMEONE STEALS MY RING DOORBELL? Ring Doorbell is equipped with proprietary security screws that keep the device securely mounted. If your Ring Doorbell is stolen, please contact us with a police report and we will replace it free of charge. Ring Doorbell requires a wireless Internet connection for
operation. Ring Doorbell is compatible with wireless routers running 802.11 B, G, or N on 2.4 GHz. DOES RING DOORBELL NEED TO BE TETHERED TO THE COMPUTER DURING THE SETUP PROCESS? Ring Doorbell is set up wirelessly by the Ring App on your smart device. Ring Doorbell does not need to be connected to a computer during setup
or operation. DO I HAVE TO CHARGE THE INTERNAL BATTERY PRIOR TO SETTING UP AND INSTALLING MY RING DOORBELL? No, most Ring Doorbells arrive with a battery charge ranging from 50%-70%. WHY DO I NEED TO CONNECT RING DOORBELL TO MY PERSONAL WI-FI NETWORK? Ring Doorbell uses your Wi-Fi network to send live
HD video and audio to the Ring App on your smart device. WHERE CAN I DOWNLOAD THE RING APP? Download the free Ring App from iTunes App Store, Google Play Store, or Windows 10 App Store. WHAT HAPPENS IF MY PERSONAL WI-FI CONNECTION GOES DOWN? If you lose wireless internet connection, Ring Doorbell will not be able to
send audio and video data to your smartphones and tablets. However, if you connect Ring Doorbell to your wired doorbell you will still hear your doorbell when a visitor presses the button. IS RING DOORBELL COMPATIBLE WITH A WIRELESS DOORBELL? Ring Doorbell is not compatible with a wireless doorbell. We do offer Ring Chime as a
companion wireless speaker to alert you when someone is at your door. Please visit www.ring.com/chime for more information. Ring Doorbells can be mounted to multiple surfaces. We provide the tools and equipment necessary to mount Ring Doorbell to wood, brick, concrete, and stucco. You can use double sided 2 pound foam compression tape (not
included) to attach the mounting bracket to other surfaces like glass, aluminum siding, and other surfaces that can't be drilled. WHAT DOORBELL TRANSFORMERS ARE COMPATIBLE WITH RING DOORBELL? Ring Doorbells may be connected to low voltage transformers that power home doorbell kits. You can connect Ring in series with a
transformer operating between 8V and 24V AC only. Intercom systems and DC transformers are not compatible. If you would like to wire your Ring Doorbell to a compatible low voltage AC transformer without a doorbell kit, you must use a resistor. See this article for information on connecting to a transformer without a doorbell kit: WHAT ARE WI-FI
RANGE EXTENDERS? WILL THEY IMPROVE THE WIRELESS INTERNET CONNECTION TO MY RING™ VIDEO DOORBELL? A wireless repeater is a stand-alone unit that extends the range of your Wi-Fi signal by repeating the signal over a greater distance. They are simple devices that are easy to connect to your Wi-Fi network. Once connected,
position your repeater somewhere near your Ring™ to ensure the best possible signal. We recommend you configure the repeater with a unique network name (SSID) and then connect your Ring™ Video Doorbell to this unique network name. DO I HAVE TO TURN OFF POWER TO MY WIRED DOORBELL PRIOR TO INSTALLING RING DOORBELL?
Although it’s not necessary, we advise that you do turn the power off to your wired doorbell in order to avoid any potential risk. BESIDES WOOD SCREWS, DO YOU OFFER CONCRETE BLOCK SCREWS OR ANCHORS TO MOUNT RING DOORBELL? Yes, every Ring Doorbell comes standard with heavy duty screws and anchors. Yes, so long as you are
connected to a Wi-Fi network. WHAT VERSION OF iPHONE, iPAD, ANDROID, OR WINDOWS WILL I NEED? Apple devices must be iOS 8 or newer. Android devices must be version 4.0 or newer, and Windows machines must be running Windows 10. WHAT TYPE OF DOORBELL CAN BE CONNECTED TO RING DOORBELL? You will only be able to
connect Ring Doorbell to a (hard)wired doorbell. The doorbell must have a transformer with a voltage of 8 VAC - 24 VAC. Wireless intercom systems, and doorbells using a DC transformer are not supported. IS RING DOORBELL COMPATIBLE WITH BLACKBERRY OR WINDOWS? Ring Doorbell is not compatible with Blackberry or Windows 8 devices.
DOES RING DOORBELL WORK WITH ELECTRICAL LOCKS? Our Ring App is compatible with smart lock systems from LockState, Kisi, or Lockitron. When you receive a "Ding" or call from your Ring, you will have the option to launch the smart lock app from the Ring App and remotely unlock the door for your guest. HOW DOES RING DOORBELL
WORK WITH MULTIPLE USERS? After setting up your Ring Doorbell, you can share access to additional users simply by entering their email address. When multiple users are connected to Ring Doorbell, all users will be notified of any activity via push notifications. For more info, see this question. HOW MANY DEVICES CAN I PAIR TO EACH RING
DOORBELL? You can pair as many Wi-Fi enabled smartphones and tablets as you would like to a Ring Doorbell. Ring Doorbells also connect to any number of Ring Chimes. Yes, Ring Doorbell will work in freezing temperatures and is resistant to rain water, however we do not recommend that you submerge your Ring Doorbell in water. Operating
temperatures for Ring Doorbell are -5 - 120°F (-20 - 50°C). WILL THERE BE A CAT5 WIRED VERSION? No, Ring Doorbell was designed to wirelessly connect to your Wi-Fi network. DOES RING™ VIDEO DOORBELL SUPPORT WPA2? Yes, Ring Doorbell supports WPA2, WPA and WEP. 64-bit WEP encryption is supported, 128-bit WEP is not
supported. We recommend WPA?2 for best results. DOES RING™ VIDEO DOORBELL HAVE BLUETOOTH? Ring Doorbell operates through Wi-Fi, not Bluetooth. WHAT IS THE VIDEO QUALITY OF RING™ VIDEO DOORBELL? The video quality is 720p HD. WILL THERE BE AN APPLICATION PROGRAMMING INTERFACE (API)? We are looking into
offering an API. At this time there is no estimate for availability. DO I NEED A STATIC IP FROM MY INTERNET SERVICE PROVIDER? A static IP address is not required. Connect Ring Doorbell to your Wi-Fi network with our easy-to-use Ring App and everything else is handled automatically. WOULD I BE ABLE TO ASSIGN A STATIC IP TO RING™
VIDEO DOORBELL? Yes, you will be able to assign a static IP address to Ring Doorbell during the Wi-Fi setup process. CAN RING™ VIDEO DOORBELL RUN ONLY WITHIN MY INTERNAL WI-FI LAN? Ring Doorbell requires Internet connectivity to connect and send push notifications to your device. Connecting to our cloud ensures that your Ring
Doorbell can manage sessions and reach your smartphone and tablet whether you are home or away. You will be charged as soon you place your order. COULD YOU SEND ME MORE INFORMATION ABOUT PAYMENT SECURITY? All credit card information is processed by a 3rd party company: Stripe ( ). Your connection with our servers and Stripe
is made through HTTPS, the standard secure protocol for handling sensitive information. IS THERE A WARRANTY FOR RING™ VIDEO DOORBELL? We offer a standard 1 year warranty which we service internally. WILL I RECEIVE AN INVOICE FOR MY RING™ VIDEO DOORBELL? After you place your order, we will send you a purchase
confirmation email. You can log into your Ring account to view order history and from there view a printable invoice. CAN I ORDER THROUGH PAYPAL? Yes, we offer PayPal as a payment option on the checkout page to purchase Ring Products only. If you would like to purchase both Ring Products and a subscription plan together on the order, you
will have to use a credit card. PayPal is not supported for recurring subscription billing. IS RING™ VIDEO DOORBELL FCC APPROVED? Yes, Ring Doorbell is FCC approved. Ring Video Doorbell: We ship all domestic (within the U.S.) orders at no cost to you via USPS Priority Mail which generally takes 5-7 business days from the time the order is
processed. We charge $20 for international delivery of all Ring Doorbell orders, including orders that include a Ring Chime.Chime: if you're only ordering Chime(s), there is a shipping charge of $4.95 for delivery within the U.S., and $9.95 for international delivery.For domestic orders (within the U.S.), we offer two options for expedited shipping:
FedEx Express Saver 3-day delivery for $19.95 and FedEx Overnight for $29.95. Please note that we don’t currently offer expedited shipping for Chime-only orders. CAN I EXPEDITE MY INTERNATIONAL ORDER? We don’t offer expedited shipping for international orders. WHAT ARE MY CHIME SHIPPING OPTIONS? Chime shipping is free if you
order with a Ring Doorbell. If you buy Chime without a Ring, it will cost $4.95 for domestic (within the U.S.) or $9.95 outside of the U.S. International Chime orders are shipped via postal mail. WHEN WILL MY ORDER SHIP? We ship out orders Monday through Friday. All domestic orders placed through Ring.com before 12PM PST, will ship the same
day. All orders placed after 12:00PM PST will be shipped the following business day. International orders will require 24 hours to be processed before shipment is fulfilled. WHEN WILL I RECEIVE MY ORDER IF I SELECT FEDEX OVERNIGHT DELIVERY ON THURSDAY AFTERNOON OR FRIDAY? If you place an order after 12:00PM PST on a
Thursday and choose the Fedex Overnight option during checkout, your order will be shipped on Friday and arrive on Monday. If you place an order after 12:00PM PST on a Friday, it will ship on Monday and arrive on Tuesday. CAN I ADD OR REMOVE ITEMS FROM AN EXISTING ORDER? We cannot modify an order once it's been placed. We offer a
30-day no questions asked return policy if you’d like to return any unwanted products once they’ve been delivered. WHAT IS YOUR RETURN POLICY? You have 30 days from the date you received your device(s) to request a full refund. You are responsible for covering the cost of return shipping. Once we receive back your product(s), you will be
refunded the full amount of the returned devices to the original payment source used. ARE THERE ANY COUNTRIES THAT YOU DO NOT SHIP TO? Currently, we do not fulfill orders sent to Russia. As long as you’re not signed out of the app, your smartphone or tablet will receive the notification. DOES RING™ VIDEO DOORBELL EMIT AN AUDIBLE
ALERT? Yes, we engineered Ring Doorbell to emit an alert outside of the home. Ring Doorbell may also be compatible with your current hardwired doorbell. We included terminals on the back of the mounting bracket that you may connect your pre-existing doorbell wiring too, allowing Ring Doorbell to strike your pre-existing doorbell within the
home. The next time someone presses the button on your Ring Doorbell, it will also sound the doorbell inside your home. We also offer Ring Chime, a Wi-Fi connected chime for your Ring Doorbell. HOW DO YOU KNOW WHERE YOUR VISITOR IS LOCATED IF YOU HAVE MULTIPLE RING™ VIDEO DOORBELLS AND/OR MULTIPLE PROPERTIES?
During setup you are asked to give each Ring Doorbell a unique name. Notifications are delivered with the name of the Doorbell that triggered them, showing you exactly where the activity is occurring. IF I AM ON MY SMARTPHONE WITHOUT ANY WI-FI CONNECTION, WILL I STILL BE ABLE TO SEE MY VISITORS? You don't need a Wi-Fi
connection as long as you have internet connectivity and your particular carrier doesn't block video streaming (e.g. FaceTime). If your carrier enables video streaming and you have a good 4G connection, you will be see real time HD video from your Ring Doorbell anywhere you have coverage. WILL ALL. USERS ASSOCIATED WITH RING® VIDEO
DOORBELL BE NOTIFIED WHEN THE BUTTON IS PRESSED OR MOTION IS DETECTED? Yes, all users will be notified and will be able to interact with a visitor. Users can also set their own custom notification settings, for example you may choose to be notified about all activity, including motion, while your partner may choose to be notified only
when someone presses the button on your Ring Doorbell. WILL MY RING™ VIDEO DOORBELL SEND ME A PUSH NOTIFICATION WITHOUT INTERNET CONNECTIVITY? You will receive a push notification when you are connected to 3G, 4G, LTE or Wi-Fi. If your phone is offline when activity is detected, you will see a missed call alert in your
Recent Activity log within the Ring app. DOES RING™ PROVIDE A LIVE VIDEO FEED? Yes. All Ring Video Doorbells, Video Doorbell Pros, Video Doorbell Elites, Stick Up Cams and Floodlight Cams are equipped with Live View, which allows users to stream live HD video and two-way audio on-demand. With Live View, you can check-in on your
property 24/7. CAN I RECORD AND STORE THE VIDEOS FROM THE CAMERA? Yes. Our optional Ring Video Recording Plans save all of your videos to your Ring account for up to 60 days, and you can download the videos so you never lose them. There are two types of Ring Video Recording Plans you can choose from: Basic and Protect. With the
Basic Plan, you can review, save and share your videos at anytime, anywhere. It costs $30 for the year or $3 per month for each camera. The Protect Plan covers an unlimited amount of cameras and gives you all of the features of the Basic Plan, plus a lifetime product warranty and a 10% discount on future purchases at Ring.com. The Protect Plan
costs $100 for the year or $10 per month. All Ring cameras come with a free 30-day trial of the Basic Plan. Ring Video Doorbell can detect motion up to 30 feet away from the device. When motion is detected, you will instantly receive a push notification on your smartphone, tablet and PC, letting you know that there’s activity on your property. If you
answer the alert, the Ring app will open, and you can access live footage of the activity. If you have an optional Ring Video Recording Plan, all motion-triggered events and Doorbell presses are automatically recorded and saved to your Ring account for up to 60 days. This footage can then be viewed instantly at any time on the Ring app or by logging
into your account at Ring.com. CAN RING™ VIDEO DOORBELL CAPTURE CLEAR VIDEO FOOTAGE EVEN AT NIGHT? Yes, Ring Doorbell features an array of IR LEDs to illuminate the camera's field of view when a lack of light is detected within the device. HOW LONG CAN RING™ VIDEO DOORBELL RUN OFF OF THE INTERNAL BATTERY? Under
normal use, Ring Doorbells can run for 6 to 12 months between battery charges depending on usage and operating environment For additional troubleshooting tips and feature related questions, check out our Help Center: . Whether you're looking at distant objects or capturing a wide-angle look of your garden, Outdoor Camera Plus harnesses the
power of Ring vision, combining hardware, software, and behind-the-scenes fine-tuning to deliver Ring's best image quality yet. 2K Video with Ring Vision Two-Way Talk & Motion Alerts Connect and control all of your devices and see, hear and speak to visitors from wherever you are, all in the Ring app. Linked Devices allows you to connect all your
Video Doorbells, Security Cameras and Alarm in the Ring app to protect your whole-home better, together. Create Privacy Zones in the Ring app to block sections of your camera’s field of view, so that you only see and record what matters most. Ryan, Doncaster Ryan linked his Ring devices to help protect his home and loved ones. Jamie, Galashiels
With his Ring devices, Jamie creates fantastic festive memories for his son. Randi, Amsterdam Ring Floodlight Cam creates an unlikely social media star. Chat or speak with a Customer Support associate to better assist you. Hours: 24/7Hours: 24/7 Our Customer Support Team is available to chat Monday to Sunday from 8AM - 8PM.Tap the chat
button in lower right corner of your screen.We'll prompt you to input details about your issue, and we'll connect you to a live Customer Support Associate during business hours.If you are attempting to chat outside business hours, you can still use the chat window to get automated suggestions to fix your issue.Was this article helpful?Last updated 10
months ago (Many of the links in this article redirect to a specific reviewed product. Your purchase of these products through affiliate links helps to generate commission for Storables.com, at no extra cost. Learn more) Ring Doorbell has revolutionized the way we secure our homes and interact with our doorsteps. With its innovative features and
advanced technology, Ring Doorbell provides homeowners with peace of mind and convenience. However, like any other smart device, you may encounter issues or have questions when using your Ring Doorbell. In such cases, it is essential to know how to contact Ring Doorbell for support and assistance. In this article, we will explore various
methods of contacting Ring Doorbell’s customer support team to address any concerns or queries you may have. Whether it’s a technical problem, installation assistance, or general inquiries, understanding how to reach out to Ring Doorbell’s customer support will ensure a seamless experience with your device. So, let’s dive in and explore the
different ways you can contact Ring Doorbell for assistance! Knowing how to contact Ring Doorbell’s customer support is crucial for a seamless experience. Utilize their website, phone, email, or social media for prompt assistance and guidance, ensuring any issues are swiftly resolved. In addition to direct support channels, leverage Ring’s Community
Forum, Help Center, app, and YouTube channel for comprehensive resources and community-driven knowledge. These platforms offer valuable insights and troubleshooting tips to enhance your overall experience with Ring Doorbell. Read more: Why Is My Ring Doorbell Not Ringing Before we delve into the methods of contacting Ring Doorbell’s
customer support, let’s take a moment to understand what Ring Doorbell is and how it works. Ring Doorbell is a smart home security device that acts as a video doorbell, allowing you to see and communicate with visitors at your doorstep through your smartphone or other connected devices. It provides features such as motion detection, video
recording, and two-way audio communication, giving you complete control over your home’s security. Ring Doorbell connects to your home’s Wi-Fi network, allowing you to access its features remotely. It sends notifications to your smartphone when motion is detected or when someone rings the doorbell, ensuring that you never miss any important
events at your front door, even if you are away from home. With its easy installation process and user-friendly interface, Ring Doorbell has gained immense popularity among homeowners looking for a convenient and effective way to monitor their front door and enhance the security of their homes. Now that we have a basic understanding of Ring
Doorbell, let’s explore the different ways you can contact Ring Doorbell’s customer support team for assistance. When you encounter any issues or have questions regarding your Ring Doorbell, the first step is to contact Ring’s customer support team. They are dedicated to providing prompt and helpful support to ensure that you have the best
experience with your Ring device. Ring offers multiple channels through which you can reach their customer support team, including the website, phone, email, and social media. Let’s explore these methods in detail: 2.1 Contacting Ring through the Website: The Ring website is a great resource for finding information and solutions to common
problems. They have a comprehensive support section that includes FAQs, troubleshooting guides, and device-specific information. If you can’t find the answer to your question or need further assistance, you can submit a support request through the website. Fill out the form, provide details about your issue, and a member of the support team will
get back to you via email. 2.2 Contacting Ring via Phone: If you prefer to speak directly with a customer support representative, you can contact Ring by phone. Visit the Ring website and navigate to the “Support” section, where you will find the phone number for your region. Be prepared to provide your device information and a description of the
issue when you call. The support representative will guide you through troubleshooting steps or provide further assistance over the phone. 2.3 Contacting Ring through Email: If you prefer to communicate via email, you can reach out to Ring’s customer support team by sending an email to their designated support email address. This method is ideal
for non-urgent inquiries or if you need to provide detailed information or attachments related to your issue. Be sure to include your contact information and a clear description of the problem in your email. 2.4 Contacting Ring through Social Media: Ring has an active presence on various social media platforms, including Facebook and Twitter. You
can reach out to them through direct messages or by tagging them in your posts. They typically respond to customer inquiries and comments on social media, making it a convenient way to get in touch with their support team. Now that you know the different methods of contacting Ring’s customer support, you can choose the option that suits you
best and get the assistance you need to resolve any issues or inquiries. Contacting Ring Doorbell’s customer support through their website is a convenient and straightforward way to seek assistance for any issues or questions you may have. Here’s how you can do it: 3.1 FAQs and Troubleshooting Guides: The Ring website provides a comprehensive
FAQ section that covers a wide range of common questions and issues. Before reaching out to customer support, it’s a good idea to browse through the FAQs and troubleshooting guides to see if you can find a solution to your problem on your own. The FAQs are categorized for easy navigation, covering topics like device setup, installation, video
quality, and more. 3.2 Support Request: If you couldn’t find the answer you were looking for in the FAQs, or if your issue requires personalized assistance, you can submit a support request through the Ring website. Navigate to the support section and look for the option to “Submit a Request” or “Contact Us.” Clicking on this option will bring up a
form where you can fill in the details of your issue. Provide a clear and concise description of the problem, including any relevant device information, error messages, or steps you have already taken to troubleshoot the issue. Once you submit the form, a member of the customer support team will review your request and get back to you via email with
further instructions or solutions. 3.3 Live Chat: In some cases, Ring may offer live chat support on their website, allowing you to chat in real-time with a customer support representative. Look for the live chat option in the support section of the website and click on it to initiate a conversation. Live chat can be particularly helpful for quick questions or
issues that require immediate assistance. When contacting Ring through their website, it is important to provide as much information as possible about your issue. This will help the customer support team understand the problem better and provide you with the most relevant and effective solutions. Be patient when waiting for a response, as the
support team may receive a high volume of requests and prioritize them based on urgency. By utilizing the website’s resources and submitting a support request, you can easily contact Ring Doorbell’s customer support and receive the assistance you need to resolve any issues or concerns you may have. If you prefer immediate assistance or have a
more urgent issue that requires direct communication, contacting Ring Doorbell’s customer support via phone is a reliable option. Here’s how you can reach them: 4.1 Find the Phone Number: Visit the Ring website and navigate to the “Support” section. Look for the contact information, which typically includes the phone number to reach the
customer support team. Make sure to locate the phone number that is specific to your region, as Ring has different support lines for different countries. 4.2 Prepare the Necessary Information: Before making the call, gather any relevant information about your Ring Doorbell, such as the model name, serial number, and a detailed description of the
issue you are facing. Having this information readily available will help the customer support representative understand your problem better and provide appropriate solutions. 4.3 Call Ring Customer Support: Once you have the phone number and essential information at hand, dial the contact number for your region. Be prepared to follow the
instructions on the phone menu to reach the appropriate support department. Depending on the volume of calls, you may experience a short wait time before being connected to a customer support representative. 4.4 Describe the Issue: When connected to a customer support representative, clearly explain the problem or question you have regarding
your Ring Doorbell. Provide as much detail as possible to facilitate a swift and accurate resolution. The representative may guide you through troubleshooting steps over the phone or provide guidance on further actions to take. 4.5 Note Down the Resolution: During the call, take notes of the troubleshooting steps or advice provided by the customer
support representative. This will help you remember the solution and refer back to it if you encounter a similar issue in the future. Remember, calling Ring’s customer support allows for real-time interaction and immediate assistance. However, keep in mind that wait times may vary depending on call volume, so it’s advisable to call during non-peak
hours to minimize wait times. Contacting Ring via phone ensures that you have a direct line of communication with their support team, allowing you to address your concerns efficiently and receive the necessary guidance to resolve any issues with your Ring Doorbell. You can contact Ring Doorbell’s customer support through their website or by
calling their toll-free number. They also offer live chat support for immediate assistance. If you prefer written communication or have a non-urgent inquiry, you can contact Ring Doorbell’s customer support through email. Here’s how you can reach them: 5.1 Locate the Support Email: Visit the Ring website and navigate to the “Support” section. Look
for the contact information, which may include the designated email address for customer support. Take note of the email address specific to your region. 5.2 Compose the Email: Open your email client and create a new message. Ensure the subject line clearly states the issue or inquiry you have regarding your Ring Doorbell. In the body of the email,
provide a detailed description of the problem, including any error messages, device information, and steps you have already taken to troubleshoot the issue. The more information you can provide, the easier it will be for the customer support team to understand your problem and provide appropriate solutions. 5.3 Attach Relevant Files: If you have any
screenshots, photos, or other relevant files that can assist in explaining or illustrating the issue, attach them to the email. This can help the customer support team better understand and address your concern. 5.4 Include Contact Information: In your email, make sure to include your full name, phone number, and any other preferred contact
information. This will enable the customer support team to reach you if they require further information or need to follow up on your inquiry. 5.5 Send the Email: Double-check the email’s content, ensuring that all necessary information is included. Once you are satisfied, click the “Send” button to submit your inquiry to Ring’s customer support team.
When contacting Ring through email, it’s important to be patient and allow time for a response. The customer support team may have a high volume of emails to handle, and response times may vary. However, rest assured that a representative will review your inquiry and provide assistance or guidance via email. Email communication can be
particularly useful for inquiries that require detailed explanations or attachments. It allows you to provide comprehensive information and gives the customer support team an opportunity to review and respond to your inquiry thoroughly. By following these steps, you can easily contact Ring Doorbell’s customer support through email and receive the
guidance you need to address your concerns or questions. In today’s digital age, social media platforms have become effective channels for connecting with brands and seeking support. If you prefer to reach out to Ring Doorbell’s customer support through social media, here’s how you can do it: 6.1 Identify the Social Media Platforms: Ring has an
active presence on popular social media platforms such as Facebook, Twitter, and Instagram. Visit the Ring website or search for their official social media accounts to find the platforms where you can contact them. 6.2 Direct Messages: Most social media platforms allow direct messaging, which provides a private and direct way to communicate with
Ring’s customer support team. Look for the messaging feature on the platform and send a message describing your issue or inquiry. Be sure to include any relevant details, such as your device information or steps you have already taken to address the problem. 6.3 Tagging and Commenting: Another way to interact with Ring’s customer support
through social media is by tagging them in a post or comment. Describe your issue or question in the post or comment, and include relevant information. The customer support team will likely respond to your tag or comment, providing guidance or requesting additional information through their communication channels. 6.4 Public vs. Private
Interaction: Keep in mind that social media platforms are public, so if your issue involves sensitive information or personal details, it’s best to opt for direct messages instead of public posts or comments. Direct messages offer a more secure and confidential channel of communication. 6.5 Response Time: Ring’s customer support team typically strives
to respond to customer inquiries on social media in a timely manner. However, response times may vary depending on the volume of messages and the complexity of the inquiries. Be patient and allow for some time to receive a reply. Engaging with Ring’s customer support through social media platforms can be a convenient and accessible way to
seek assistance. It allows you to leverage the platforms you use most frequently while benefiting from the real-time communication and public visibility that social media provides. Remember to be respectful and provide clear and concise information when contacting Ring through social media. This will help the customer support team understand
your concern and provide appropriate guidance to resolve any issues you may be facing with your Ring Doorbell. Aside from contacting Ring Doorbell’s customer support directly, there are additional support resources available that can assist you in resolving common issues or finding answers to your questions. Here are a few resources you can
explore: 7.1 Ring Community Forum: The Ring Community Forum is an online platform where Ring users come together to share their experiences, ask questions, and provide assistance to fellow users. It’s a great place to find answers to common issues, learn from other users’ experiences, and get tips on optimizing your Ring Doorbell’s
performance. You can browse through the forum or post your own questions to seek help from the community. 7.2 Ring Help Center: The Ring Help Center is a comprehensive online resource that provides in-depth articles, tutorial videos, and step-by-step guides to assist you in various aspects of using your Ring Doorbell. From device setup and
troubleshooting to advanced features and customization options, the Help Center covers a wide range of topics to support you in getting the most out of your device. 7.3 Ring App: The Ring smartphone app is a valuable resource for managing your Ring Doorbell and accessing support materials. Within the app, you can find tutorial videos, FAQs, and
other helpful resources to guide you through common tasks and address troubleshooting queries. The app also provides notifications and alerts for device updates or important announcements from Ring, ensuring you stay informed about any relevant information or improvements. 7.4 Ring YouTube Channel: Ring maintains an official YouTube
channel that features tutorial videos, product demonstrations, and tips for using your Ring Doorbell effectively. You can subscribe to their channel to stay updated on new content and explore their library of videos for helpful information and guidance. These additional support resources are designed to supplement the customer support provided by
Ring. By leveraging these platforms, you can access a wealth of information, troubleshooting tips, and community-driven knowledge to address common issues or enhance your overall experience with your Ring Doorbell. If you are unable to find a solution to your problem through these resources, or if your issue requires personalized assistance,
contacting Ring’s customer support directly via the methods discussed earlier in this article remains the best course of action. In conclusion, knowing how to contact Ring Doorbell’s customer support is essential for resolving any issues or questions you may have related to your device. By utilizing the various support channels provided by Ring, you
can receive prompt assistance and guidance to ensure a seamless experience with your Ring Doorbell. We explored several methods of contacting Ring’s customer support, including through their website, phone, email, and social media. Each of these channels offers its own benefits and allows for different levels of interaction and convenience. When
using the Ring website, you can take advantage of the extensive support resources such as FAQs, troubleshooting guides, and support request forms to find solutions to common problems or submit a specific inquiry. Calling Ring’s customer support via phone allows for direct communication with a representative who can guide you through
troubleshooting steps or provide personalized assistance. Email communication provides a written and documented channel for inquiries that require detailed explanations or attachments, while social media platforms offer an interactive way to connect with Ring’s customer support and engage with the broader Ring community. It’s important to
remember the additional support resources available through the Ring Community Forum, Help Center, Ring app, and YouTube channel. These resources can provide further guidance and assistance in addressing common issues and enhancing your overall experience with your Ring Doorbell. By being knowledgeable about these contact methods and
support resources, you can seek the help you need to troubleshoot problems, clarify doubts, and make the most of your Ring Doorbell’s features. So, whether you have questions about device setup, network connectivity, video quality, or any other aspect of using your Ring Doorbell, don’t hesitate to contact Ring’s customer support. Their dedicated
team is there to assist you and ensure that you have a seamless and enjoyable experience with your Ring Doorbell, providing you with the peace of mind and convenience that you deserve. QWhat are the different ways to contact Ring Doorbell customer support? A You can contact Ring Doorbell customer support through their website by submitting a
request, or by calling their customer support phone number. Additionally, you can reach out to them through their social media channels or by sending them an email. QCan I schedule a call with Ring Doorbell customer support? A Yes, you can schedule a call with Ring Doorbell customer support by visiting their website and selecting the option to
schedule a call. This allows you to choose a convenient time for a customer support representative to reach out to you. QHow can I troubleshoot common issues with my Ring Doorbell without contacting customer support? A You can troubleshoot common issues with your Ring Doorbell by visiting their website and accessing their comprehensive
support articles and troubleshooting guides. They provide step-by-step instructions for resolving common issues without the need to contact customer support. QIs there a live chat option available for contacting Ring Doorbell customer support? A Yes, Ring Doorbell offers a live chat option for contacting customer support. You can access the live chat
feature on their website and chat with a customer support representative in real-time to address any questions or concerns you may have. QCan I find answers to my questions about Ring Doorbell by browsing their community forum? A Absolutely! Ring Doorbell has a community forum where users can ask questions, share experiences, and find
answers to common inquiries. Browsing the community forum can be a great way to find solutions and connect with other Ring Doorbell users. At Storables.com, we guarantee accurate and reliable information. Our content, validated by Expert Board Contributors, is crafted following stringent Editorial Policies. We're committed to providing you with
well-researched, expert-backed insights for all your informational needs. Password has been updated You can sign in to your account using your new password. Whether you're setting up a new Ring Doorbell, troubleshooting device issues, or managing account security, contacting Ring customer service can be essential. This comprehensive guide
covers everything you need to know about getting in touch with Ring’s support team effectively, including phone numbers, live chat, and alternative contact options. 1. Contacting Ring Customer Service by Phone Ring offers 24/7 phone support in most regions, including the United States, United Kingdom, and Canada. Calling is often the fastest way
to resolve urgent issues like device failures or account access problems. Ring Customer Service Phone Numbers Here are the most frequently used Ring support numbers: Tips for Calling Ring Support Have your Ring account login email and the device serial number ready before calling. Use a landline or strong cell signal to avoid dropped calls. If
you're calling from outside your home country, international charges may apply, unless you're using VoIP tools like Skype. 2. Using Live Chat on Ring's Website Ring offers a live chat feature on its official website, which is convenient if you’'re unable to call or prefer texting over talking. How to Access Ring Live Chat Go to . Scroll to the bottom-right
corner of the page. Click on the "Chat with Us" icon. Enter your name, email, and describe your issue. Live chat is also available 24/7 and is usually quick to respond. When to Use Live Chat For quick troubleshooting steps. To ask about order status, warranty, or subscription issues. When you need to upload screenshots or links. 3. Contacting Ring
Through the Ring App If you already use the Ring app, you can access customer support directly through it. Steps to Contact Support via the Ring App Open the Ring app on your smartphone. Tap the menu icon (=) in the upper-left corner. Select Help. Tap Contact Us or select a product or issue type. Choose between phone support, live chat, or
guided help. This method is ideal if you are troubleshooting a device while using the app. 4. Email Support for Ring Ring does not promote a direct support email, but you can contact them via a support ticket through their website. How to Submit an Email Ticket Visit https: Click on Contact Us or use this direct link: Fill out the support form with:
Your name Email address Device type Description of the issue Submit the form and wait for a response via email (usually within 24-48 hours). Email support is best for non-urgent issues, such as billing inquiries or feedback. Although not a primary support channel, Ring often responds to DMs and public posts regarding service issues. 7. Ring Support
Hours and Languages English-language support is available 24/7. Other language support may be limited to specific hours. Wait times can vary by time of day—early mornings or late evenings often have shorter queues. 8. What to Prepare Before Contacting Support To get the fastest help, have this information ready: Your Ring account email address
The specific device name or model Device serial number (found on the box or in the app) Details of your issue (e.g., error messages, recent updates, app version) Proof of purchase (for warranty or returns) 9. Escalating a Ring Support Issue If you've contacted support but your issue remains unresolved, you can: Ask to speak with a supervisor or
senior technician. Request a follow-up case number for tracking. Reach out on Twitter with your case ID to get faster escalation. Conclusion Ring offers multiple ways to contact customer service, including a 24/7 phone line, live chat, the Ring app, and social media. For the quickest results, phone and live chat are best, especially if you have your
device and account information on hand. If your issue is less urgent, submitting an online support request or browsing the Help Center might save time. Regardless of the method, Ring’s customer support is generally responsive and helpful, aiming to resolve issues quickly and effectively. Secondary ContactJamie SiminoffFounder and Chief
Inventor12515 Cerise AveHawthorne, CA 90250jamie.siminoff@ring.com Chief ExecutiveElizabeth HamrenChairman and Chief Executive Officer12515 Cerise AveHawthorne, CA 90250elizabeth.hamren@ring.com Frequently asked questions about RingNo, Ring does not require a contract, but you can subscribe to its services on a monthly or annual
basis. The monthly fee for Ring Protect Basic is $3 per month per device. The Ring Protect Plus plan is $10 per month. No, Ring cameras require WiFi to function properly. If you need help with Ring, you can contact our advocacy team or just click the "Get Help" button. For immediate assistance, you can also send us a message on our Facebook
group. Note: We do not charge for our advocacy. Get Help DISCLAIMER: The names, numbers and email addresses on this page are provided for informational purposes and are believed to be reliable. However, they should in no way be construed as a guarantee of their accuracy by Elliott.org. Company executives change their email addresses and
phone numbers frequently to avoid contact with customers. If an email address bounces or a phone number is wrong, please report it to us immediately through this form. This contact was published on July 11, 2024 and updated on December 16, 2024. Related Posts You can contact Ring. com by phone or email. To reach our Customer Care
specialists by phone, call 1-800-656-1918 from 6am - 5pm Pacific Time, seven days a week. You can also reach us by email at support@Ring. com. For more specific questions or concerns, please visit our website and fill out the contact form to provide us our more information. We will respond to your issue as soon as possible. Does Ring have
customer support? Yes, Ring provides customer support. Customers can access Ring’s dedicated customer service team via telephone 855-824-7864 or email support@ring. com. The customer service team is available to answer any questions related to their products, pricing, or installation. Additionally, Ring has a dedicated online help portal that
provides guides, FAQs, and knowledge base articles to assist customers with finding answers quickly. The portal also contains a secure message center for customers to reach out and get direct help from a Ring Support Agent. Is Ring owned by Amazon? Yes, Ring is owned by Amazon. In 2018, Amazon acquired Ring, a home security and automation
company, for more than $1 billion in cash and the assumption of debt. Ring is the maker of the popular Doorbell Cam, Door View Cam, Floodlight Cam, and many other home security devices. Amazon has worked with Ring to expand its lineup of security products and services, with a focus on increasing home security while minimizing costs and
increasing customer convenience. Since its acquisition, Ring has continued to innovate and release devices, apps, and services, all designed to make home security more accessible to people of all incomes and backgrounds. Ring also collaborates with police departments across the United States to help build safer neighborhoods and reduce crime.
Can my Ring camera be hacked? Yes, unfortunately, Ring cameras can be hacked. A security researcher recently uncovered several security vulnerabilities with the Ring camera system. The undisclosed flaws could enable malicious actors to access video footage and live streams from a Ring camera. The underlying issue is that Ring cameras are
connected to your home network, so a hacker with knowledge of your home network credentials can gain control of the device. It is important to remember that hacking can be prevented with proper security measures. These include regular software updates, the use of strong passwords, anti-virus and anti-malware software, and the secure
configuration of network settings. Additionally, making sure that all connected devices are using secure encryption protocols is also highly recommended. If a hacker is able to gain access to a Ring camera, it is imperative that the camera be removed from the home network and a software update be performed immediately. Did Shark Tank turn down
Ring doorbell? No, Shark Tank did not turn down Ring doorbell. In fact, it was quite the opposite! Ring was featured on the ABC show in November 2013, where the company’s founders, Jamie Siminoff and James Siminoff, presented the idea for their doorbell-meets-security camera invention. The product was so innovative that all five of the Sharks
expressed interest, leading to an investment deal from investor Robert Herjavec, who offered $700,000 for a 10% stake in the company. Ring went on to become a true success story. The product has been featured in magazines and was sold to Amazon for $1 billion in 2018. What company owns Ring? Ring is a home security and smart home device
company headquartered in Santa Monica, California. The company was founded in 2013 by Jamie Siminoff and was acquired by Amazon in 2018. Amazon is the company that currently owns Ring. Amazon announced its intention to acquire Ring for more than $1 billion in February 2018, and the deal officially closed in April of that year. Since then,
Ring has become part of the Amazon family and its products are available for purchase through Amazon as well as other major retailers. Ring’s products range from home security systems, to video doorbells, and smart lighting products. Amazon offers Ring in its Alexa store and allows customers to control Ring products using voice commands. Who
bought Ring doorbell company? In February of 2018, Amazon announced that it had acquired Ring, the popular maker of smart home doorbells, surveillance cameras and alarms. Founded in 2012, Ring had become a leader in the smart home security space, known particularly for its popular line of video doorbells. The stated goal of the acquisition
was to help Amazon continue its mission of making customers’ homes and neighborhoods more secure and to speed up the delivery process of Amazon packages. The purchase price of the acquisition wasn’t publicly announced, but reports indicate Amazon paid more than $1 billion. Ring was reported to have raised nearly $209 million from venture
capital and private funding prior to the acquisition. After the acquisition, Ring serves as an independent Amazon subsidiary, with its own CEO and executive team. It continues to produce a variety of products for home security, including Wi-Fi enabled cameras, alarms, and its popular doorbell. The acquisition of Ring was seen as an important step for
Amazon in the development of its smart home lineup, and in its efforts to further enhance the convenience and security of its customers’ homes. What did Amazon pay for Ring? In February 2018, Amazon bought Ring, a maker of smart doorbells and surveillance cameras, for over $1 billion. The exact figure was not disclosed as part of the deal. Ring
was founded in 2012 by Jamie Siminoff and focuses on home security products that give customers control over their homes. The company claims that its products are used in over 150 countries and its mission is to reduce crime with the products it sells. The acquisition of Ring by Amazon has given new life to the smart home security market. That’s
because Amazon already has a presence in the smart home market, with its Echo speakers, Key security services, Cloud Cam, and X-Ray camera. The acquisition of Ring has enabled Amazon to add the home’s front door to its list of connected products. In addition to the acquisition of Ring, Amazon has also invested in a number of companies that
integrate with home security products. These companies include Blink, Wyze, Kuna, and Notion, among others. This indicates that Amazon’s interest in home security extends beyond just its acquisition of Ring. Amazon acquired Ring as a way to strengthen its already formidable presence in the smart home market. With the acquisition of Ring,
Amazon seeks to bring peace of mind to its customers. How can I contact ring doorbell customer service? If you need to contact Ring Doorbell Customer Service, here are three possible options: 1. Phone: You can call Ring Doorbell Customer Service at 1-800-656-1918 Monday through Friday, 7am to 10pm Central Time, and Saturdays and Sundays
from 10am to 7pm Central Time. For international callers, please dial 530-230-3190. 2. Email: You can email Ring Doorbell Customer Service with your inquiry via the Contact form on their website at . 3. Live Chat: Through their website, you can access a live chat with a Ring Doorbell Customer Service representative, who may be able to assist you
with your enquiry. You can find thelive chat by visiting: . ring. com/hc/en-us/requests/new and selecting “Chat with Us” in the top right corner of the page. The live chat is available Monday through Friday, 7am to 10pm Central Time, and Saturday and Sunday from 10am to 7pm Central Time. Does Google have a 24 hour customer service number? No,
Google does not have a 24-hour customer service number. However, they do offer support via phone, email, and online chat. If you have an issue that needs to be resolved right away, you can contact their customer service team via the online help center or online chat system. You can also reach out through their Twitter page. Keep in mind that the
help center and chat system are only available during business hours and not 24 hours. If you need help outside of business hours, you can also search the Google product forums, where you can usually find useful answers from people who can guide you through your issue. How do you reset a Ring doorbell? There are several ways to reset a Ring
doorbell depending on the device you are using. For Ring Video Doorbells, including Video Doorbell 2, Video Doorbell Pro and Elite: 1. Ensure the doorbell is powered off using the switch on the back of the device. 2. Press and hold the setup button while you power the device back on. You will know the reset is successful when the device plays a
unique tone. For Ring Doorbells with a removable faceplate: 1. Remove the faceplate from the device. 2. Locate the reset button beneath the faceplate. 3. Press and hold the reset button for 20 seconds until you hear a chime indicating the doorbell has a reset. For Ring Video Doorbell Pro (1st Generation): 1. Unscrew the faceplate from the device. 2.
Locate the reset button beneath the faceplate. 3. Press and hold the reset button for 10 seconds until you hear a chime indicating the doorbell has a reset. For Ring Video Doorbells (1st Generation): 1. Remove the device from the mounting bracket. 2. Swipe up on the battery. 3. Insert the batteries back into the device and then release the setup
button. 4. Your device will play a chime to indicate the reset was successful. What is a Ring support hold? A Ring support hold is a type of technical support offered by the Ring, a home security and automation company. This type of support allows customers to chat, email, or call a customer service representative who can help them with
troubleshooting their Ring device or app. Support holds are designed to provide customers with personalized, one-on-one assistance, and when customers call into the support line, they can expect to get a human representative on the other end of the line. Support holds allow customers to get the help that they need to get their device set up and
running properly and efficiently. Some of the topics that the Ring customer service can help customers with include activating and managing devices, understanding device settings, troubleshooting issues, and connecting to the Ring app. They also offer help with set up and installation, as well as any technical support that a customer needs.
Additionally, the Ring customer service representatives can help customers with specific questions about their devices and apps as well. By offering customers personalized, one-on-one support, Ring is able to provide customers with a seamless experience with their home security and automation products. How can I speak to someone at Ring? If you
have any inquiries, comments, or concerns regarding Ring products, services, or accounts, you can contact Ring Support by phone, email, or chat. To speak to someone directly, you can call one of Ring’s support lines. The USA support phone number is 1-800-656-1918 or 1-408-916-1190. Ring also has local phone numbers in Australia and the United
Kingdom, so you can call from those countries to speak with a customer service specialist in your native language. You can also email Ring with your inquiries or requests for assistance. Just visit the Ring Support page and fill out the contact form with your information. After submitting the form, a customer service representative will be in touch.
Finally, you can initiate a chat with Ring directly on its website. All you have to do is visit the website and at the bottom of the page, click the ‘Chat with an Expert’ button. The chat window will open and you can start a conversation with a friendly Ring customer service representative. Can I contact Ring by phone? Yes, you can contact Ring by phone.
To reach Ring support, you can call (800) 656-1918 from 7am - 8pm PST, Monday through Saturday and 10am-7pm PST on Sunday for general inquiries or technical support. You can also email support@ring. com for general inquiries or technical support. Ring also has support through the mobile app and website where you can send messages with
audio recordings or screenshots from your device. For more information about Ring’s support services, please visit . ring. com/. What is the phone number for Ring security? The phone number for Ring security is 1-800-656-1918. You can call this number if you have any questions regarding your Ring account, products, or services. You can also
contact Ring’s customer service via Live Chat (on the Ring website) or through an online support ticket (on the Ring website). How do I report a problem with a Ring? If you are having a problem with your Ring device, such as a technical issue or difficulty with pairing, the best thing you can do is to contact Ring Customer Support. You can reach them
by visiting the Ring website and selecting “Help & Support”, which will give you access to their contact form. You can also call them directly at 1 (800) 656-1918. When contacting Ring Customer Support, please have as much information as possible (such as device model and serial number, along with any error messages you're receiving) so that they
can assist you as quickly and efficiently as possible. They’ll be able to help with anything from troubleshooting a specific issue to helping set up the device. If you prefer the convenience of self-help, you may also find the answer to your problem in the Ring Help Center, which has a wealth of information on different topics related to Ring devices. How
long does Ring last without subscription? Ring products can last a long time without a subscription! All Ring devices have a one-year limited warranty, during which time any necessary repairs and replacements are free. Additionally, it’s important to note that many Ring products don’t require a paid subscription. For example, the Ring Video Doorbell
and the Ring Video Doorbell 2 both allow you to view, hear, and speak with visitors, even without an active subscription. The Ring Video Doorbell Pro and Ring Video Doorbell Elite, on the other hand, do require a paid subscription for some features, such as advanced motion detection, customization and smart home integration. Without a paid
subscription, you will still be able to view, hear and speak with visitors, but many of the advanced features which make the product special won’t be available. Regardless of whether or not you have a paid subscription, your Ring product will last a long time without one. As long as you continue to use the product properly, you won’t have to worry
about it not lasting. With proper use, you can expect your Ring product to last for years after the one-year limited warranty ends. To call us, find your country in the list below. United States. 1 800 656 1918. Argentina. 0800 222 0656. Australia. 61 2 8294 9169. or 1 300 205 983. Austria. 00 800 87 00 97 81* Belgium. +32 800 79 838. Bulgaria. +800
2100363. Canada. +1 855-300-7289. Chile. 180 091 4252. Is Ring support 24 hours? Ring Protect is an optional plan that covers monitoring and video recording services for Ring devices, 24/7. Does Ring have a call center? Your alarm alerts the Ring Monitoring Center. They’ll call from a dedicated support line to see if you need emergency assistance.
How do I contact Ring team? To call us, find your country in the list below....Call Us. United States 1 800 656 1918 Luxembourg +352 800 26 449 Hungary 00 800 87 00 97 81 United Kingdom 01727 26 3045 or +44 0808 196 5767 Why is Ring Doorbell not working? Unplug your router for 30 seconds and then plug it back in. See if your Ring Doorbell
automatically reconnects. Turn off the power to your Ring Pro at the breaker box for 30 seconds, then turn it back on. If all else fails, check to make sure your Ring Pro is getting sufficient power. READ: What are the fields of translation?Why is my ring doorbell not working? Why can’t I log into ring? Receiving an Error Message when Attempting to



Log In Try uninstalling the app, restarting your phone, then reinstalling the app. Try logging into the app on wifi only or Cell Data only. How do I contact Ring support UK? How do I contact community support? You can call from within the UK 24/7 (local charges apply) to our support number 01727263045. Is the Ring app not working? How to fix
Ring app not working problems? Fully close the Ring app: Start by fully exiting Ring (and all other apps or programs running in the background), then try opening Ring app again. Perform a power cycle: Turn off your device (and the modem and router, if applicable). Wait a few minutes, then power back up. How do you reset a ring doorbell?
Performing a hard reset To perform a hard reset, hold down the orange button for 20 seconds. After releasing it, the light on the front will flash a few times indicating that your Ring Doorbell is restarting. It may take a minute to fully complete this process. READ: What are some problems with wearable technology?How do I talk to a human at the
Spectrum? Call us at (833) 267-6094. What is the phone number for Ring customer support? The customer support phone number of Ring Go is 0905 009 1122 (Click phone number to call). How to reconnect Ring doorbell to New WiFi? Locate the app on your device’s home screen,then click through to open it. Click the three vertical dots found on the
top left side of the screen of your Ring app and look for devices and tap devices and choose your device. Navigate to Device Health at the bottom of the screen What number do I dial to make my own phone ring? Call your phone company and request the ring back number for your phone. Most phone companies, in different areas, have a 2 or 3 digit
code they can give you to use to make your own phone ring. Follow the directions of your phone company for using the ring back number. READ: Why are Intuitives more interested in MBTI?What is ring support number? The customer support phone number of Lord of the Rings Online is 1-781-407-4020, 1-855-924-2637 (Click phone number to call).



